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For Fiscal Year Ending June
PSA: XX - A COUNTY AREA AGENCY ON AGING 
	Unduplicated Client

Count
	(A)

Registered Services
	(B)

Non-Registered Services
	(C)

All Services

	Total Clients
	5,598
	23,418
	29,001

	African-Americans
	377
	1,274
	1,590

	Hispanic Origins
	394
	3,176
	3,061

	American Indians
	2,959
	1,413
	3,373

	Asian/Pacific Islanders
	5,323
	255
	5,118

	Non-Minority Persons
	13,271
	2,471
	12,387

	Rural Clients
	5,913
	2,335
	7,871

	Clients in Poverty
	378
	2,446
	2,602

	Minority Clients in Poverty
	3,654
	18,318
	18,744

	New Clients
	1,925
	
	


Clarifying the SPR 105 Electronic Report – Unduplicated Client Count

The Administration on Aging has not provided a method to estimate an Unduplicated Count of Clients.  The Area Agency on Aging must provide an estimate per the CDA contract (see Reporting Provisions in the contract).  Please make sure your data meets the criteria prior to submission to the CDA Data Team.

· The Total Unduplicated Client Count for All Services (Column C) is the unduplicated client count among all Registered and Non-Registered Services (Columns A and B).  This total unduplicated client count (Column C) must be less than or equal to the sum of Registered Services clients (Column A) plus Non-Registered Services clients (Column B).  For example, a Home Delivered Meals client (George) may also use Transportation and Information & Assistance services.  George would count ONCE as a Registered Services client (Home Delivered Meals).  George would also only count ONCE as a Non-Registered Services client even though George used two Non-Registered Services (Transportation and I & A).  George, who used three services, would only count ONCE in the total unduplicated client count for All Services (Column C).
· Estimate the number of clients, like George, who receive both registered and non-registered services, such as Nutrition Education clients who also receive Home Delivered or Congregate Meals.  Then subtract this number from your total clients (sum of registered plus non-registered) to obtain an estimated Total Unduplicated Client Count.
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