California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 1

AAA Contact Name: Jeanie Ren

AAA Name: Area 1 Agency on Aging
AAA Contact Phone: 707-443-4363 Ext 204
Provider Name: Legal Services of Northern California

Provider Contact Name: Marvin Samuels Provider Contact Phone: 707-407-4133

AAA Contact Email:jren@alaa.org

County(ies): Humboldt and Del Norte

Provider Contact Email: msamuels@Isnc.net

Total Unduplicated Client Count for Quarter: | 77
Total Cases Closed in Quarter: 100
Total Units of Service for Quarter (Unit=1 Hour): | 508

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 12 Two or More Races:
65-74: |739 Caucasian:
75-84: |—21 African American:
85+: |75 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: |777 Asian Indian:
CLIENT GENDER Cambodian:
Male: | 25 Chinese:
Female: | 52 Filipino:
Client Declined to Provide Information: Iio Japanese:
Total: | w Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: Iisg Vietnamese:
Homebound: |—0 Guamanian:
Lives Alone: |745 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander:
Limited English: |70 Race Unknown/Some Other Race:
Rural: |—63 Client Declined to Provide Information:
Greatest Economic Need (Minority): ) Total:
Greatest Economic Need (Non-Minority): |—16

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 1 AAA Name: Area 1 Agency on Aging
AAA Contact Name: Jeanie Ren AAA Contact Phone: 707-443-4363 Ext 204 AAA Contact Email:jren@alaa.org
Provider Name: Legal Services of Northern California County(ies): Humboldt and Del Norte
Provider Contact Name: Marvin Samuels Provider Contact Phone: 707-407-4133 Provider Contact Email: msamuels@Isnc.net
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 7 | 8 | 0 I 0
A2. Contracts/Warranties: | 2 | 3| 1| 0
A3. Other Consumer/Finance: | 4 | 5 | ol 0
EMPLOYMENT
B1. Discrimination: | 0 | o | o | 0
B2. Other Employment: | 1 | o | o | 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 3 6 0 0
Grandparents Rights:
C2. Conservatorship: | 2 | 4 | o | 0
C3. Other Family: | 2 | 2| ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 9 | 8 | 0| 0
D2. Medicare: | 1 | 1 0| 0
D3. Other Health/Community Based Care: I 2 I 2 | 0| 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 8 6 4 1
Private Housing):
E2. Real Property: Home loans/ 0 0 1 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 2 | 2 | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:
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F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 1 AAA Name: Area 1 Agency on Aging
AAA Contact Name: Jeanie Ren AAA Contact Phone: 707-443-4363 Ext 204 AAA Contact Email:jren@alaa.org
Provider Name: Legal Services of Northern California County(ies): Humboldt and Del Norte
Provider Contact Name: Marvin Samuels Provider Contact Phone: 707-407-4133 Provider Contact Email: msamuels@Isnc.net

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 0 I o | 0| 0
G3. Other Individual Rights: I 0 I o | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 22 | 28 | 0| 0
H2. Advance Health Care Directives (AHCD): | 9 | 10 | 0| 0
H3. Financial Powers of Attorney: | 0 | o | 0| 0
H4. Other Miscellaneous: | 0 | 0| 0| 0
TOTAL CASES OPENED IN QUARTER: |—84 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
88 | 9 | 3
TOTAL ESTIMATED CASE WORK HOURS SPENT: 508
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: [ 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I—()
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|10/2/12 Humboldt Senior |Elder Law Clinic |Seniors | 2 I 1
Resource Ctr. Eureka
10/9/12 Eureka LSNC Office  |Family Law Clinic |Seniors 1| 05
10/16/12  |Eureka LSNC Office  [Civil Clinic |Seniors 2 1
10/23/12  |Eureka LSNC Office  |Bankruptcy Clinic |Seniors 2 1
10/29/12 Healy Center, IAffordabIe HealthCare Presentation ISeniors 20 10
Garberville
|11/6/12 Humboldt Senior |Elder Law Clinic |Seniors | 4 I 2
Resource Ctr. Eureka
|11/20/12  [Eureka LSNC Office |Civil Clinic |Seniors | 3| 15




California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 1 AAA Name: Area 1 Agency on Aging
AAA Contact Name: Jeanie Ren AAA Contact Phone: 707-443-4363 Ext 204 AAA Contact Email:jren@alaa.org
Provider Name: Legal Services of Northern California County(ies): Humboldt and Del Norte
Provider Contact Name: Marvin Samuels Provider Contact Phone: 707-407-4133 Provider Contact Email: msamuels@Isnc.net
11/27/12 IEureka LSNC Office IBankruptcy Clinic ISeniors 1 0.5
11/30/12 Senior Center |Affordable HealthCare Presentation |Seniors 80 5
Crescent City
|12/4/12 Humboldt Senior IEIder Law Clinic ISeniors I 3 I 15
Resource Ctr. Eureka
12/11/12  |Eureka LSNC Office  [Family Law Clinic |Seniors 1] 05
12/18/12  |Eureka LSNC Office  |Civil Clinic |Seniors 2 1

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 12
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 26



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 2 AAA Name: PSA 2 Area Agency on Aging

AAA Contact Name: Teri Gabriel AAA Contact Phone: 530-842-1687 AAA Contact Email: Teripsa2@hotmail.com

Provider Name: Legal Services of Northern California County(ies): Shasta, Siskiyou, Lassen, Trinity and

Provider Contact Name: Cathy Ferrell, Office Manager Provider Contact Phone: 530-241-3565

Provider Contact Email: cferrell@Isnc.net

Total Unduplicated Client Count for Quarter: | 51
Total Cases Closed in Quarter: 110
Total Units of Service for Quarter (Unit=1 Hour): | 507

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: | 16 Two or More Races: 0
65-74: | 15 Caucasian: 42
75-84: | 16 African American: 0
85+: | 4 Native American/Native Alaskan: 3
Client Declined to Provide Information: | 0 Asian/Pacific Islander
Total: Iisl Asian Indian: ﬁ
CLIENT GENDER Cambodian: I—O
Male: | 18 .
Chinese: 0
Female: | 33 _—
Filipino: 0
Client Declined to Provide Information: | 0
Japanese: ﬁ
Total: | 51 Korean: 0
OTHER CLIENT CHARACTERISTICS Laotian: 0
Frail/Disabled: | 19 Vietnamese: 0
Homebound: | 2 Guamanian: 0
Lives Alone: | 19 Hawaiian: 0
Institutionalized: | 1 Samoan: 0
Suspected Victim of Elder Abuse/Exploitation: | 3 Other Asian/Pacific Islander: 0
Limited English: | 0 Race Unknown/Some Other Race: 3
Rural: | 22 Client Declined to Provide Information: 3
Greatest Economic Need (Minority): | 5 Total: 51
Greatest Economic Need (Non-Minority): | 30

Greatest Economic Need (Minority Status Unknown): | 3

CLIENT ETHNICITY
Hispanic/Latino:

| 2



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 2 AAA Name: PSA 2 Area Agency on Aging
AAA Contact Name: Teri Gabriel AAA Contact Phone: 530-842-1687 AAA Contact Email: Teripsa2@hotmail.com
Provider Name: Legal Services of Northern California County(ies): Shasta, Siskiyou, Lassen, Trinity and
Provider Contact Name: Cathy Ferrell, Office Manager Provider Contact Phone: 530-241-3565 Provider Contact Email: cferrell@Isnc.net
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 16 | 16 | 2 I 0
A2. Contracts/Warranties: | 2 | 2 | 0| 0
A3. Other Consumer/Finance: | 2 | 2 | ol 0
EMPLOYMENT
B1. Discrimination: | 0 | o | o | 0
B2. Other Employment: | 0 | o | o | 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 1 0 1 0
Grandparents Rights:
C2. Conservatorship: | 0 | o | o | 0
C3. Other Family: | 0 | o ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 2 | 2 | 0| 0
D2. Medicare: | 1 | 1 0| 0
D3. Other Health/Community Based Care: I 1 I 1| 0| 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 36 41 4 0
Private Housing):
E2. Real Property: Home loans/ 3 2 1 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 0 | o | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:
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F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 2 AAA Name: PSA 2 Area Agency on Aging
AAA Contact Name: Teri Gabriel AAA Contact Phone: 530-842-1687 AAA Contact Email: Teripsa2@hotmail.com
Provider Name: Legal Services of Northern California County(ies): Shasta, Siskiyou, Lassen, Trinity and
Provider Contact Name: Cathy Ferrell, Office Manager Provider Contact Phone: 530-241-3565 Provider Contact Email: cferrell@Isnc.net

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 3 I o | 0| 0
G3. Other Individual Rights: I 2 I 3| 4 | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 0 | o | 0| 0
H2. Advance Health Care Directives (AHCD): | 16 | 16 | 0| 0
H3. Financial Powers of Attorney: | 0 | o | 0| 0
H4. Other Miscellaneous: | 2 | 2 | 0| 0
TOTAL CASES OPENED IN QUARTER: I 90 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
93 | 15 | 2
TOTAL ESTIMATED CASE WORK HOURS SPENT: 242
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/17/12 IBig Valley Sr. Center Presentation Power of Attorney and ILunch Attendees I 12 I 3
Advance Health Care Directives
|10/22/12 |Frontier Sr. Center Presentation on Elder Abuse restraining |Lunch Attendees I 25 I 2
orders
|10/29/12 Shasta Lake Sr. Presentation on Elder Abuse restraining |Lunch attendees I 21 I 1
Nutrition Center orders
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 3
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 6
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours

|11/29/12 Battle Creek |Durable Power of Attorney’s IResidents at Battle Creek | 10 I 2.5



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 2 AAA Name: PSA 2 Area Agency on Aging
AAA Contact Name: Teri Gabriel AAA Contact Phone: 530-842-1687 AAA Contact Email: Teripsa2@hotmail.com
Provider Name: Legal Services of Northern California County(ies): Shasta, Siskiyou, Lassen, Trinity and
Provider Contact Name: Cathy Ferrell, Office Manager Provider Contact Phone: 530-241-3565 Provider Contact Email: cferrell@Isnc.net

Apartments |Apartments ‘

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: | 1
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: | 3



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 3

AAA Contact Name: Mary Neumann

AAA Name: Adult Resource Center - Area 3 Agency on Aging
AAA Contact Phone: 530-898-5961
Provider Name: Legal Services of Northern California

Provider Contact Name: Jennifer Haffner or Barbara Sega Provider Contact Phone: (530) 345-9491

AAA Contact Email: mneumann@csuchico.edu

County(ies): Butte, Colusa, Glenn, Plumas, Teham

Provider Contact Email: jhaffner@LSNC.net or bse

Total Unduplicated Client Count for Quarter: 353
Total Cases Closed in Quarter: 387
Total Units of Service for Quarter (Unit=1 Hour): | 1003

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: ) Two or More Races:
65-74: 142 Caucasian:
75-84: |—34 African American:
85+: |738 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 353 Asian Indian:
CLIENT GENDER Cambodian:
Male: 122 Chinese:
Female: Z31 Filipino:
Client Declined to Provide Information: | 0 Japanese:
Total: 353 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: 228 Vietnamese:
Homebound: |—0 Guamanian:
Lives Alone: 188 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander:
Limited English: |70 Race Unknown/Some Other Race:
Rural: 212 Client Declined to Provide Information:
Greatest Economic Need (Minority): |722 Total:
Greatest Economic Need (Non-Minority): 190

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 3 AAA Name: Adult Resource Center - Area 3 Agency on Aging
AAA Contact Name: Mary Neumann AAA Contact Phone: 530-898-5961 AAA Contact Email: mneumann@csuchico.edu
Provider Name: Legal Services of Northern California County(ies): Butte, Colusa, Glenn, Plumas, Teham
Provider Contact Name: Jennifer Haffner or Barbara Sega Provider Contact Phone: (530) 345-9491 Provider Contact Email: jhaffner@LSNC.net or bse
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 48 | 42 | 9 I 4
A2. Contracts/Warranties: | 18 | 15 | a | 0
A3. Other Consumer/Finance: | 11 | 11 | 1 0
EMPLOYMENT
B1. Discrimination: | 1 | 1| 0| 0
B2. Other Employment: | 1 | 1 ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 6 2 3 0
Grandparents Rights:
C2. Conservatorship: I 2 I 2 | o 0
C3. Other Family: | 17 | ol 20 | 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 26 | 25 | 4 | 1
D2. Medicare: | 2 | 1 | 0
D3. Other Health/Community Based Care: | 10 I 10 I 0 I 3
HOUSING
E1l. Landlord-Tenant (Subsidized or 64 47 23 2
Private Housing):
E2. Real Property: Home loans/ 45 32 15 3
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 1 | o | o 0
INCOME MAINTENANCE
F1. Social Security: | 12 | 11 | 3 0
F2. Supplemental Security Income (SSI): | 10 | 4 | 2 | 4
F3. Pensions/Retiree Benefits: | 0 | o | ol 0
F4. Other Income Maintenance: | 7 | 71 0| 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

AAA Name: Adult Resource Center - Area 3 Agency on Aging
AAA Contact Phone: 530-898-5961

PSA: 3

AAA Contact Name: AAA Contact Email: mneumann@csuchico.edu

Mary Neumann

Provider Name: Legal Services of Northern California County(ies): Butte, Colusa, Glenn, Plumas, Teham

Provider Contact Name: Jennifer Haffner or Barbara Sega Provider Contact Phone: (530) 345-9491 Provider Contact Email: jhaffner@LSNC.net or bse

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 0 I o | 0| 0
G3. Other Individual Rights: I 7 I 5 | 2 | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 44 | 34 | 11 | 0
H2. Advance Health Care Directives (AHCD): | 8 | 3| 6 | 0
H3. Financial Powers of Attorney: | 8 | 3 | 5 | 0
H4. Other Miscellaneous: | 5 | 5 | 0| 0
TOTAL CASES OPENED IN QUARTER: 353 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
261 | 109 | 17
TOTAL ESTIMATED CASE WORK HOURS SPENT: 534
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached

10/4/12  |Buite Co, |CARD Senior Event |Seniors 10 5

10/29/12  |All Counties |Elder Abuse Conf prep | 80 2

11/2/12 ITehama Co. IProject Homeless Connect IAII 8 7.5

11/15/12 ITehama Co. ICorning Senior Fair ISeniors & Providers 50 4

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 4
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 19

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE

Topic

Targeted Audience

Est # of Est.
Participants Hours

Date Location
(If Applicable)
|10/5/12 |All Counties

IForecIosure Clinic

|
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 3 AAA Name: Adult Resource Center - Area 3 Agency on Aging
AAA Contact Name: Mary Neumann AAA Contact Phone: 530-898-5961 AAA Contact Email: mneumann@csuchico.edu
Provider Name: Legal Services of Northern California County(ies): Butte, Colusa, Glenn, Plumas, Teham
Provider Contact Name: Jennifer Haffner or Barbara Sega Provider Contact Phone: (530) 345-9491 Provider Contact Email: jhaffner@LSNC.net or bse
10/11/12 IAII Counties IGuardianship Clinic ISeniors 5 2
10/15/12  |Plumas Co. |MDT Meeting |Providers 5 4
10/24/12  |Tehama Co. |ESCC Meeting |Providers 30 4
10/25/12  |All Counties |Guardianship Clinic |Seniors 5 2
11/1/12  |[Buite Co. |MDT Meeting |Providers 5 2
11/8/12 IAII Counties IGuardianship Clinic ISeniors 5 2
11/9/12 |All Counties |Foreclosure Clinic |l 5 2
11/19/12 IPIumas Co. IMDT Meeting IProviders 6 4
11/27/12  |Tehama Co. |MDT Meeting |Providers 5| 55
12/13/12 IAII Counties IGuardianship Clinic ISeniors 5 2

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 11
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 32



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 4 AAA Name: Area 4 Agency on Aging

AAA Contact Name: Jane Stan AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan @a4aa.com

Provider Name: Sacramento Senior Legal Services County(ies): Sacramento

Provider Contact Name: Sacramento Provider Contact Phone: 916-551-2144 Provider Contact Email:

Total Unduplicated Client Count for Quarter: 319
Total Cases Closed in Quarter: 491
Total Units of Service for Quarter (Unit=1 Hour): | 1256

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ o5 Two or More Races: [ o
65-74: 133 Caucasian: 188
75-84: |—61 African American: |—63
85+: |730 Native American/Native Alaskan: |73
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 319 Asian Indian: ﬁ

CLIENT GENDER Cambodian: I—O
Male: 115 Chinese: ﬁ
Fe.male: _ _ _ 204 Filipino: |—4
Client Declined to Provide Information: | 0 Japanese: ﬁ
Total: 319 Korean: [ 1

OTHER CLIENT CHARACTERISTICS Laotian: 0
Frail/Disabled: 148 Vietnamese: [ 2
Homebound: |—3 Guamanian: l—o
Lives Alone: 209 Hawaiian: ﬁ
Institutionalized: |70 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—3 Other Asian/Pacific Islander: l—o
Limited English: |76 Race Unknown/Some Other Race: |748
Rural: |—5 Client Declined to Provide Information: l—z
Greatest Economic Need (Minority): 101 Total: 319
Greatest Economic Need (Non-Minority): 189

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

|4



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan @a4aa.com
Provider Name: Sacramento Senior Legal Services County(ies): Sacramento
Provider Contact Name: Sacramento Provider Contact Phone: 916-551-2144 Provider Contact Email:
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 43 | 51 | 4 I 0
A2. Contracts/Warranties: | 11 | 16 | a | 1
A3. Other Consumer/Finance: | 18 | 19 | 4| 0
EMPLOYMENT
B1. Discrimination: | 1 | 1| 0| 0
B2. Other Employment: | 6 | 6 | ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 15 21 2 0
Grandparents Rights:
C2. Conservatorship: I 5 I 4 | 2 | 0
C3. Other Family: | 9 | 9 | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 8 | 17 | 2| 0
D2. Medicare: | 1 | 8 | o | 0
D3. Other Health/Community Based Care: | 7 I 13 I 5 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 49 80 19 8
Private Housing):
E2. Real Property: Home loans/ 19 27 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 4 | 5 | 1 1
INCOME MAINTENANCE
F1. Social Security: | 7 | 10 | 2 | 0
F2. Supplemental Security Income (SSI): | 6 | 10 | 0 I 0
F3. Pensions/Retiree Benefits: | 16 | 14 | 5 | 3
F4. Other Income Maintenance: | 1 | 4 | 4 | 2



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan @a4aa.com
Provider Name: Sacramento Senior Legal Services County(ies): Sacramento
Provider Contact Name: Sacramento Provider Contact Phone: 916-551-2144 Provider Contact Email:

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 2 I 4 | 0| 0
G3. Other Individual Rights: I 13 I 14 | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 56 | 63 | 0 I 0
H2. Advance Health Care Directives (AHCD): | 13 | 14 | 0| 0
H3. Financial Powers of Attorney: | 12 | 12 | 0| 0
H4. Other Miscellaneous: | 0 | 0| 0| 0
TOTAL CASES OPENED IN QUARTER: 322 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
422 | 54 | 15
TOTAL ESTIMATED CASE WORK HOURS SPENT: 700
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/16/12 ISacramento SLH fliers were passed out at the Mental ISeniors I 0 I 9.4
Health & Aging Conference
|10/17/12 |Senior Legal Hotline Set up a meeting between Senior Legal Seniors requesting or receiving I 0 I 1.7
Hotline advocates, social work interns and  |assistance from SeniorLink/El
with SeniorLink (ElI Hogar) supervisor to Hogar
discuss how our programs can work
together to assist more Sacramento
seniors. Provided flyers to SeniorLink/ El
Hogar.
|11/5/12 ISacramento Women'’s Empowerment Event IHomeIess Women/Seniors I 40 I 1.1

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 3
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 12

‘ INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE ‘



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 4
AAA Contact Name: Jane Stan

AAA Name: Area 4 Agency on Aging

AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan @a4aa.com

Provider Name: Sacramento Senior Legal Services County(ies): Sacramento

Provider Contact Name: Sacramento Provider Contact Phone: 916-551-2144 Provider Contact Email:

Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
10/1/12 ISac Food Bank IAARP Drive to End Hunger IHomeIess/Seniors 3 10.3
10/2/12 Senior Center of Elk |Pension Presentation |Seniors 12 2.8
Grove
|10/10/12 Sac Valley |Overview of Services |Veterans/Seniors | 28 I 3.1
Collaborative
10/11/12 Hart Center IMedicare/Medi-CaI ISeniors 12 3.3
10/17/12  |Pioneer Towers in |Medicare/Medi-Cal |Seniors 22 | 23
Sacramento
|10/18/12 Sacramento Senior Safety Seminar — Financial Savvy ISeniors I 30 I 5.1
Seniors
|10/20/12 |sacramento 11th Annual North Highlands Jubilee — |Seniors | 27 I 4
Overview of SLH services
|10/22/12 Eskaton Jefferson Medicare/Medi-cal ISeniors I 25 I 4.1
Manor
|10/25/12 Summerfield Plaza, |Medicare/Medi-cal |Seniors | 7 I 2
Sacramento
10/25/12 Sacramento IMedicare/Medi-caI ISeniors 7 1.9
10/27/12  |Sacramento Overview of Services at The Mutual |Seniors 93 3
Assistance Network Harvest Festival
11/7/12 IEI Hogar SLH Overview of services ISeniorLink Staff 6 3
11/8/12 Senior Center of Elk |Estate Planning Presentation |Seniors 9 3.2
Grove
11/13/12 Hart Senior Center IEstate Planning Presentation ISeniors 18 1.3
11/15/12 Summerfield Plaza, |Estate Planning Presentation |Seniors 2 1.3
Sacramento
|11/15/12 Summerfield Second  |Estate Planning Presentation |Seniors | 4 I 1.8
Location
11/19/12 Pioneer Towers IEstate Planning Presentation ISeniors 7 3.6
11/20/12 Sac Bar Probate & ISLH overview of services ISacramento County Bar Members 60 2.5
Estate Planning
Meeting
|12/1/12 Oak Park Center World Aids Day 2012 — Overview of SLH |Seniors | 7| 25
services




California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan @a4aa.com
Provider Name: Sacramento Senior Legal Services County(ies): Sacramento
Provider Contact Name: Sacramento Provider Contact Phone: 916-551-2144 Provider Contact Email:
|12/5/12 Senior Center of EIk IHousing Law Presentation ISeniors I 8 I 2.4
Grove
12/6/12 Summerfield Plaza |Housing Law Presentation |Seniors 4 1.3
12/6/12 Summerfield Plaza IHousing Law Presentation ISeniors 5 1.2
2nd location
|12/6/12 VLS_P_Pro bono IOverview of SLH services IPrivate attorney I 15 I 0.1
Training
12/12/12 Pioneer Towers |Housing Law Presentation ISeniors 17 1.8
12/13/12 IHart Center IHousing Law Presentation ISeniors 4 1.2

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 25
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 69



California Legal Services (Title 11l B)
Provider Level Quarterly Report

Fiscal Year: 2012-2013
Quarter: 2

PSA: 4

AAA Contact Name: Jane Stan, Program Manager

AAA Name: Area 4 Agency on Aging

Provider Name: Legal Services of Northern California

Provider Contact Name: Alysa Meyer

AAA Contact Phone: 916-486-1876

County(ies): Yolo

Provider Contact Phone: 530-662-1065

AAA Contact Email:jstan @a4aa.com

Provider Contact Email: ameyer@Isnc.net

Total Unduplicated Client Count for Quarter: | 82
Total Cases Closed in Quarter: 169
Total Units of Service for Quarter (Unit=1 Hour): | 239

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE
60-64: [ oa
65-74: )
75-84: [ 15
85+: )
Client Declined to Provide Information: |—0
Total: |782
CLIENT GENDER
Male: |741
Female: |—41
Client Declined to Provide Information: Iio

Total: | 82

OTHER CLIENT CHARACTERISTICS

Frail/Disabled: [ a7
Homebound: [ 4
Lives Alone: [ 46
Institutionalized: [ 2
Suspected Victim of Elder Abuse/Exploitation: |—4
Limited English: [ 15

Rural: | 30

Greatest Economic Need (Minority): | 28
Greatest Economic Need (Non-Minority): | 33

Greatest Economic Need (Minority Status Unknown): | 0
CLIENT ETHNICITY
Hispanic/Latino:

| 27

CLIENT RACE
Two or More Races:

Caucasian:
African American:
Native American/Native Alaskan:
Asian/Pacific Islander
Asian Indian:
Cambodian:
Chinese:
Filipino:
Japanese:
Korean:
Laotian:
Vietnamese:
Guamanian:
Hawaiian:
Samoan:
Other Asian/Pacific Islander:

Race Unknown/Some Other Race:

Client Declined to Provide Information:

Total:

| s
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82



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan, Program Manager AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan@a4aa.com
Provider Name: Legal Services of Northern California County(ies): Yolo
Provider Contact Name: Alysa Meyer Provider Contact Phone: 530-662-1065 Provider Contact Email: ameyer@Isnc.net
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 15 | 8 | 12 I 2
A2. Contracts/Warranties: | 11 | 5 | 5 | 0
A3. Other Consumer/Finance: | 7 | 3 | 5 | 1
EMPLOYMENT
B1. Discrimination: I 1 I 1 o 0
B2. Other Employment: | 2 | 1 1 1
FAMILY
C1. Divorce/Custody/Visitation/Support/ 1 1 0 0
Grandparents Rights:
C2. Conservatorship: I 2 I 2 | o 0
C3. Other Family: | 0 | 1 ol 1
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 6 | 4 | 3 0
D2. Medicare: | 2 | 4 | ol 0
D3. Other Health/Community Based Care: | 3 I 0 I 3 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 28 13 14 9
Private Housing):
E2. Real Property: Home loans/ 2 2 3 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 2 | 2 | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

Al Rl O]
oaf N N
T — —
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o ol of ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan, Program Manager AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan@a4aa.com
Provider Name: Legal Services of Northern California County(ies): Yolo
Provider Contact Name: Alysa Meyer Provider Contact Phone: 530-662-1065 Provider Contact Email: ameyer@Isnc.net

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 0 I 1| 0| 0
G3. Other Individual Rights: I 0 I o | o | 1
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 17 | 9 | 8 | 0
H2. Advance Health Care Directives (AHCD): | 12 | 10 | 3| 0
H3. Financial Powers of Attorney: | 7 | 5 | 2 | 0
H4. Other Miscellaneous: | 0 | 0| 0| 0
TOTAL CASES OPENED IN QUARTER: 133 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
85 | 69 | 15
TOTAL ESTIMATED CASE WORK HOURS SPENT: 221
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/10/12 IWest Sacramento IFraud Awareness Fair-booth IOIder adults in West Sac I 40 I 6.6
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 1
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 7
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|11/1/2012 |Esparto Power of Attorney and Advance Health |Valey Seniors Group | 23 I 3.5
Care Directives
|11/8/2012 West Sacramento Medical Debt IOIder Adults I 6 I 3.5
Senior Center
|12/6/2012 Esparto |Avoiding Financial Scams |Older adults group at RISE | 23 | 4




California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan, Program Manager AAA Contact Phone: 916-486-1876
Provider Name: Legal Services of Northern California County(ies): Yolo
Provider Contact Name: Alysa Meyer Provider Contact Phone: 530-662-1065

AAA Contact Email:jstan @a4aa.com

Provider Contact Email: ameyer@Isnc.net

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: | 3
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: | 11



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4

AAA Contact Name: Jane Stan, Program Manager

AAA Name: Area 4 Agency on Aging
AAA Contact Phone: 916-486-1876
Provider Name: Yuba Sutter Legal Center

Provider Contact Name: Yuba Sutter Legal Center Provider Contact Phone: (530) 742-8289

AAA Contact Email:jstan @a4aa.com

County(ies): Sutter and Yuba Counties

Provider Contact Email: susan@yslegal.comcastb

Total Unduplicated Client Count for Quarter: | 68
Total Cases Closed in Quarter: | 79
Total Units of Service for Quarter (Unit=1 Hour): | 614

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: ) Two or More Races:
65-74: |722 Caucasian:
75-84: |—26 African American:
85+: |711 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: Iies Asian Indian:
CLIENT GENDER Cambodian:
Male: | 24 Chinese:
Female: | 4l Filipino:
Client Declined to Provide Information: Iio Japanese:
Total: | 65 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: |74 Vietnamese:
Homebound: |—0 Guamanian:
Lives Alone: |741 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—4 Other Asian/Pacific Islander:
Limited English: |70 Race Unknown/Some Other Race:
Rural: |—27 Client Declined to Provide Information:
Greatest Economic Need (Minority): |74 Total:
Greatest Economic Need (Non-Minority): |—27

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 6
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan, Program Manager AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan@a4aa.com
Provider Name: Yuba Sutter Legal Center County(ies): Sutter and Yuba Counties
Provider Contact Name: Yuba Sutter Legal Center Provider Contact Phone: (530) 742-8289 Provider Contact Email: susan@yslegal.comcastb
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 12 | 13 | 2 I 1
A2. Contracts/Warranties: | 3 | 2 | o | 0
A3. Other Consumer/Finance: | 2 | 2 | ol 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 0 0 0 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 0 | o | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 4 | 1 3 3
D2. Medicare: | 1 | 1 1 1
D3. Other Health/Community Based Care: | 0 I 0 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 5 3 1 1
Private Housing):
E2. Real Property: Home loans/ 17 7 9 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 3 | 2 | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

Nl Wl N W
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F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan, Program Manager AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan@a4aa.com
Provider Name: Yuba Sutter Legal Center County(ies): Sutter and Yuba Counties
Provider Contact Name: Yuba Sutter Legal Center Provider Contact Phone: (530) 742-8289 Provider Contact Email: susan@yslegal.comcastb

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 2 I o | 0| 0
G3. Other Individual Rights: I 0 I o | 1| 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 2 | 2 | 6 | 0
H2. Advance Health Care Directives (AHCD): | 6 | 1| 4 | 0
H3. Financial Powers of Attorney: | 5 | o | 3 0
H4. Other Miscellaneous: | 0 | 0| 0| 0
TOTAL CASES OPENED IN QUARTER: |—72 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
37 | 34 | 8
TOTAL ESTIMATED CASE WORK HOURS SPENT: 614
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: [ 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I—O
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
10/16  [Marysville SIRS |Common legal issues. |seniors 55 2.5
10/23 |YC Senior Center |Check scams |seniors 21 1
11/8 ISenior Expo ISaving home from MediCal claims Iseniors 6 1
11/27 |YC Senior Center |probate |seniors 22 1

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 4
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 6



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 4

AAA Contact Name: Jane Stan, Program Manager

AAA Name: Area 4 Agency on Aging
AAA Contact Phone: 916-486-1876
Provider Name: Legal Services of Northern California

Provider Contact Name: W.H. Whitaker Provider Contact Phone: 530.217.4026

AAA Contact Email:jstan @a4aa.com

County(ies): Nevada, Placer, Sierra

Provider Contact Email: hwhitaker@Isnc.net

Total Unduplicated Client Count for Quarter: 113
Total Cases Closed in Quarter: 142
Total Units of Service for Quarter (Unit=1 Hour): | 788

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 30 Two or More Races:
65-74: |745 Caucasian:
75-84: |—26 African American:
85+: |711 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 112 Asian Indian:
CLIENT GENDER Cambodian:
Male: | 36 Chinese:
Female: | 16 Filipino:
Client Declined to Provide Information: | 0 Japanese:
Total: 112 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: Iisz Vietnamese:
Homebound: |—16 Guamanian:
Lives Alone: |775 Hawaiian:
Institutionalized: |79 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—3 Other Asian/Pacific Islander:
Limited English: |70 Race Unknown/Some Other Race:
Rural: |—77 Client Declined to Provide Information:
Greatest Economic Need (Minority): |73 Total:
Greatest Economic Need (Non-Minority): |—31

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

I
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan, Program Manager AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan@a4aa.com
Provider Name: Legal Services of Northern California County(ies): Nevada, Placer, Sierra
Provider Contact Name: W.H. Whitaker Provider Contact Phone: 530.217.4026 Provider Contact Email: hwhitaker@Isnc.net
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 8 | 10 | 0 I 0
A2. Contracts/Warranties: | 7 | 9 | o | 0
A3. Other Consumer/Finance: | 1 | 1 ol 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | 1 ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 2 2 0 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 1 | 1 ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 6 | 8 | 0| 0
D2. Medicare: | 2 | 4 | ol 0
D3. Other Health/Community Based Care: | 1 I 4 I 0 I 1
HOUSING
E1l. Landlord-Tenant (Subsidized or 27 32 0 3
Private Housing):
E2. Real Property: Home loans/ 12 14 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 6 | 5 | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

O »r| Of
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F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 4 AAA Name: Area 4 Agency on Aging
AAA Contact Name: Jane Stan, Program Manager AAA Contact Phone: 916-486-1876 AAA Contact Email:jstan@a4aa.com
Provider Name: Legal Services of Northern California County(ies): Nevada, Placer, Sierra
Provider Contact Name: W.H. Whitaker Provider Contact Phone: 530.217.4026 Provider Contact Email: hwhitaker@Isnc.net
INDIVIDUAL RIGHTS
G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 4 I 4 | 0| 0
G3. Other Individual Rights: I 1 I 1| o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 21 | 25 | 0| 0
H2. Advance Health Care Directives (AHCD): | 7 | 71 0| 0
H3. Financial Powers of Attorney: | 0 | o | 0| 0
H4. Other Miscellaneous: | 1 | 4 | 0| 1
TOTAL CASES OPENED IN QUARTER: 112 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
136 | 0| 6
TOTAL ESTIMATED CASE WORK HOURS SPENT: 776
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: [ 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I—o
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
10/05/12  |Grass Valley |Veteran's Stand Down |Senior Veterans 4 3
10/25/12 Eskaton Roseville *Presentation: Legal Services for Placer |Low-income Seniors 14 3
Manor Seniors*
|11/1/2012 Pla_cer Count;_/ DA’s Civil and Criminal Elder Abuse Providers of services to Older I 20 I 3
office. Roseville Adults
|11/14/12 Grass Valley |MDT - Elder Abuse Prevention MDT Members & Nevada County | 12 I 2
Seniors
|11/30/2012 |Auburn |Update MLRO/LSNC Services to Sr. 1&A Staff at Seniors First | 2 | 1

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 5
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 12



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 5

AAA Contact Name: sbagtas@co.marin.ca.us

AAA Name: Marin County Division of Aging and Adult Services
AAA Contact Phone: 415-473-6947
Provider Name: Legal Aid of the North Bay County(ies): Marin

Provider Contact Name: Jan Baldwin Provider Contact Phone: 415-492-0230

AAA Contact Email: abagtas@co.marin.ca.us

Provider Contact Email: jbaldwin@Ilegalaidmarin.o

Total Unduplicated Client Count for Quarter: | 58
Total Cases Closed in Quarter: | 94
Total Units of Service for Quarter (Unit=1 Hour): | 541

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 36 Two or More Races:
65-74: |722 Caucasian:
75-84: |—5 African American:
85+: |72 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: |765 Asian Indian:
CLIENT GENDER Cambodian:
Male: | 40 Chinese:
Female: | 35 Filipino:
Client Declined to Provide Information: Iio Japanese:
Total: | 65 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: Iilg Vietnamese:
Homebound: |—11 Guamanian:
Lives Alone: |742 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander:
Limited English: |77 Race Unknown/Some Other Race:
Rural: |—2 Client Declined to Provide Information:
Greatest Economic Need (Minority): ) Total:
Greatest Economic Need (Non-Minority): |—17

Greatest Economic Need (Minority Status Unknown): | 0
CLIENT ETHNICITY
Hispanic/Latino:

| 7
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 5 AAA Name: Marin County Division of Aging and Adult Services
AAA Contact Name: sbagtas@co.marin.ca.us AAA Contact Phone: 415-473-6947 AAA Contact Email: abagtas@co.marin.ca.us
Provider Name: Legal Aid of the North Bay County(ies): Marin
Provider Contact Name: Jan Baldwin Provider Contact Phone: 415-492-0230 Provider Contact Email: jbaldwin@Ilegalaidmarin.o
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
A1. Bankruptcy/Debt Collection: | 5 | 11 | 3 2
A2. Contracts/Warranties: | 5 | 2 | 0| 0
A3. Other Consumer/Finance: | 4 | 3 | ol 0
EMPLOYMENT
B1. Discrimination: | 2 | 1| 2 | 0
B2. Other Employment: | 2 | 1| o | 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 1 2 1 0
Grandparents Rights:
C2. Conservatorship: | 0 | o | o | 0
C3. Other Family: | 4 | 2| ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 0 | 0| 0| 0
D2. Medicare: | 0 | o 0| 0
D3. Other Health/Community Based Care: I 0 I 1| 0| 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 33 21 7 4
Private Housing):
E2. Real Property: Home loans/ 2 2 1 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 0 | o | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

o o] of ©
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F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 5 AAA Name: Marin County Division of Aging and Adult Services
AAA Contact Name: sbagtas@co.marin.ca.us AAA Contact Phone: 415-473-6947
Provider Name: Legal Aid of the North Bay County(ies): Marin
Provider Contact Name: Jan Baldwin Provider Contact Phone: 415-492-0230

AAA Contact Email: abagtas@co.marin.ca.us

Provider Contact Email: jbaldwin@Ilegalaidmarin.o

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 0 I 0 I 0 I 0
G3. Other Individual Rights: | 0 | o1l ol 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 5 | 20 | 1| 0
H2. Advance Health Care Directives (AHCD): | 0 | 0| 0| 0
H3. Financial Powers of Attorney: | 0 | o | o | 0
H4. Other Miscellaneous: | 2 | 6 | 1 0
TOTAL CASES OPENED IN QUARTER: |—65 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
72 | 16 | 6
TOTAL ESTIMATED CASE WORK HOURS SPENT: 541

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 0

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 0
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 0



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 6 AAA Name: Department of Aging and Adult Services AAA

AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org

Provider Name: La Raza Centro Legal, Inc. County(ies): City & County of San Francisco, CA

Provider Contact Name: Carlos Osorio JD, LLM & Genevi Provider Contact Phone: 415-553-3408 Provider Contact Email: cosorio@Ircl.org

Total Unduplicated Client Count for Quarter: | 30
Total Cases Closed in Quarter: | 20
Total Units of Service for Quarter (Unit=1 Hour): | 670

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: | 5 Two or More Races: 0
65-74: | 11 Caucasian: 1
75-84: | 10 African American: 1
85+: | 4 Native American/Native Alaskan: 0
Client Declined to Provide Information: | 0 Asian/Pacific Islander
Total: Ii:go Asian Indian: ﬁ
CLIENT GENDER Cambodian: I—O
Male: | 17 .
Chinese: 1
Female: | 13 _—
Filipino: 0
Client Declined to Provide Information: | 0
Japanese: ﬁ
Total: | 30 Korean: 0
OTHER CLIENT CHARACTERISTICS Laotian: 0
Frail/Disabled: | 4 Vietnamese: 0
Homebound: | 0 Guamanian: 0
Lives Alone: | 15 Hawaiian: 0
Institutionalized: | 0 Samoan: 0
Suspected Victim of Elder Abuse/Exploitation: | 0 Other Asian/Pacific Islander: 0
Limited English: | 27 Race Unknown/Some Other Race: 27
Rural: | 0 Client Declined to Provide Information: 0
Greatest Economic Need (Minority): | 30 Total: 30
Greatest Economic Need (Non-Minority): | 0

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 27



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: La Raza Centro Legal, Inc. County(ies): City & County of San Francisco, CA
Provider Contact Name: Carlos Osorio JD, LLM & Genevi Provider Contact Phone: 415-553-3408 Provider Contact Email: cosorio@Ircl.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 1 | 1 | 0 I 0
A2. Contracts/Warranties: | 0 | 0| 0| 0
A3. Other Consumer/Finance: | 4 | o | 3| 0
EMPLOYMENT
B1. Discrimination: | 0 | o | o | 0
B2. Other Employment: | 0 | o | o | 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 0 0 0 0
Grandparents Rights:
C2. Conservatorship: | 0 | o | o | 0
C3. Other Family: | 0 | o ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 0 | 0| 0| 0
D2. Medicare: | 0 | o 0| 0
D3. Other Health/Community Based Care: I 0 I o | 0| 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 6 4 1 0
Private Housing):
E2. Real Property: Home loans/ 0 0 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 0 | o | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

o O] N| w
o o] of] w
o o] of ~
o ol of ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: La Raza Centro Legal, Inc. County(ies): City & County of San Francisco, CA
Provider Contact Name: Carlos Osorio JD, LLM & Genevi Provider Contact Phone: 415-553-3408 Provider Contact Email: cosorio@Ircl.org
INDIVIDUAL RIGHTS
G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 0 I o | 0| 0
G3. Other Individual Rights: I 0 I o | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 3 | o | 0| 1
H2. Advance Health Care Directives (AHCD): | 0 | 0| 0| 0
H3. Financial Powers of Attorney: | 0 | o | 0| 0
H4. Other Miscellaneous: | 6 | 6 | 0| 0
TOTAL CASES OPENED IN QUARTER: I—'g,o TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
14 | 5 | 1

TOTAL ESTIMATED CASE WORK HOURS SPENT:I 1120

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

INFORMATION ON SPECIAL OUTREACH ACTIVITIES

Date Location Type of Outreach Activity Groups Targeted By Est # of Est.

(If Applicable) Outreach People Hours

Reached
October 10, ILRCL ILa Raza Centro Legal Senior Clinic IEIder 5 2
October 17, |LRCL |La Raza Centro Legal Senior Clinic |Elder 6 2
November ILRCL ILa Raza Centro Legal Senior Clinic IEIder 8 2
December ILRCL ILa Raza Centro Legal Senior Clinic IEIder 8 2
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: |_4'
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: [ g
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE

Date Location Topic Targeted Audience Est # of Est.

(If Applicable) Participants Hours
INov 4,201 |Capp Street IConsumer Fraud, Estate Planning IEIders I 24 I 8

Community Center



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: La Raza Centro Legal, Inc. County(ies): City & County of San Francisco, CA
Provider Contact Name: Carlos Osorio JD, LLM & Genevi Provider Contact Phone: 415-553-3408 Provider Contact Email: cosorio@Ircl.org
(Mission
Neighborhood

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: | 1
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: | 8



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 6
AAA Contact Name: Maria Guillen

AAA Name: Department of Aging and Adult Services AAA
AAA Contact Phone: 415-355-6784
Provider Name: Asian Pacific Islander Legal Outreach

Provider Contact Name: Esther Leong Provider Contact Phone: (415) 567-6255

AAA Contact Email: maria.guillen@sfgov.org

County(ies): San Francisco

Provider Contact Email: eleong@apilegaloutreach.

Total Unduplicated Client Count for Quarter: | 42
Total Cases Closed in Quarter: | 13
Total Units of Service for Quarter (Unit=1 Hour): | 290

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 11 Two or More Races:
65-74: |711 Caucasian:
75-84: |—14 African American:
85+: |73 Native American/Native Alaskan:
Client Declined to Provide Information: E) Asian/Pacific Islander
Total: |742 Asian Indian:
CLIENT GENDER Cambodian:
Male: | — Chinese:
Female: | 31 Filipino:
Client Declined to Provide Information: Iio Japanese:
Total: | 42 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: |717 Vietnamese:
Homebound: |—0 Guamanian:
Lives Alone: |725 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander:
Limited English: |729 Race Unknown/Some Other Race:
Rural: |—0 Client Declined to Provide Information:
Greatest Economic Need (Minority): [ o Total:
Greatest Economic Need (Non-Minority): |—0

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 1

=
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: Asian Pacific Islander Legal Outreach County(ies): San Francisco
Provider Contact Name: Esther Leong Provider Contact Phone: (415) 567-6255 Provider Contact Email: eleong@apilegaloutreach.
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 0 | 0 | 0 I 0
A2. Contracts/Warranties: | 0 | o | o | 0
A3. Other Consumer/Finance: | 0 | o | ol 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 2 0 1 0
Grandparents Rights:
C2. Conservatorship: I 1 I o | o 0
C3. Other Family: | 0 | o | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 0 | o1 0| 0
D2. Medicare: | 0 | o | o | 0
D3. Other Health/Community Based Care: | 0 I 0 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 7 1 3 0
Private Housing):
E2. Real Property: Home loans/ 0 0 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 0 | o | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

o o] of ©
T — —
o ol of ©
o ol of ©

o ol of ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: Asian Pacific Islander Legal Outreach County(ies): San Francisco
Provider Contact Name: Esther Leong Provider Contact Phone: (415) 567-6255 Provider Contact Email: eleong@apilegaloutreach.

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 10 I o | 1| 0
G2. Elder Abuse/Neglect/Exploitation: I 4 I 1| 1| 0
G3. Other Individual Rights: I 1 I o | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 3 | o | 0| 0
H2. Advance Health Care Directives (AHCD): | 0 | 0| 0| 0
H3. Financial Powers of Attorney: | 0 | o | 0| 0
H4. Other Miscellaneous: | 14 | 1| 4 | 0
TOTAL CASES OPENED IN QUARTER: |—42 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
3 | 10 | 0
TOTAL ESTIMATED CASE WORK HOURS SPENT: 290
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached

10/2/12  |Chinatown |SF Elder Abuse |ceDe Seniors 40 2

10/3/12  |SF Visitation Valley ~ [SF DA Elder Abuse Scam |API Seniors & Family 100 2

10/18/12  |SF Tenderloin |Eviction Defense |ceo 25 | 25

10/19/12 IWebinar Presentation IStaff: Elder Abuse Presentation IWebinar Trainees 2

10/27/12  |SF Portsmouth Sq |SF DA: Elder Abuse |API Seniors & Family 200 4

11/3/12  |AWS | Domestic & Elder Abuse |cBo 40 6

11/16/12  |SF APILO office |Net working |CBO Partners 100 3

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 7
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 22

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: Asian Pacific Islander Legal Outreach County(ies): San Francisco
Provider Contact Name: Esther Leong Provider Contact Phone: (415) 567-6255 Provider Contact Email: eleong@apilegaloutreach.
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
10/17/12  |SF Hasting |Legal Clinic |Various 17 4
10/31/12  |SF-PPRC |Legal Clinic |Various 10 3
11/18/12  |SF Hasting |Legal Clinic |Various 16 4
11/29/12  |SF-PPRC |Legal Clinic |Various 10 3
12/19/12  [SF Hasting |Legal Clinic |Various 12 4

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 5
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 18



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784
Provider Name: Asian Law Caucus

Provider Contact Name: Irma Aronce, Grants and Admini Provider Contact Phone: 415-896-1701

AAA Contact Email: maria.guillen@sfgov.org

County(ies): San Francisco

Provider Contact Email: irmaa@asianlawcaucus.o

Total Unduplicated Client Count for Quarter: | 45
Total Cases Closed in Quarter: | 41
Total Units of Service for Quarter (Unit=1 Hour): | 364

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 11 Two or More Races:
65-74: |717 Caucasian:
75-84: |—7 African American:
85+: |73 Native American/Native Alaskan:
Client Declined to Provide Information: [ 7 Asian/Pacific Islander
Total: |745 Asian Indian:
CLIENT GENDER Cambodian:
Male: | 20 Chinese:
Female: | 25 Filipino:
Client Declined to Provide Information: Iio Japanese:
Total: | 45 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: |714 Vietnamese:
Homebound: |—0 Guamanian:
Lives Alone: Iio Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander:
Limited English: |740 Race Unknown/Some Other Race:
Rural: |—0 Client Declined to Provide Information:
Greatest Economic Need (Minority): [ a2 Total:
Greatest Economic Need (Non-Minority): |—1

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 0

3

R

ol

4



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: Asian Law Caucus County(ies): San Francisco
Provider Contact Name: Irma Aronce, Grants and Admini Provider Contact Phone: 415-896-1701 Provider Contact Email: irmaa@asianlawcaucus.o
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 0 | 0 | 0 I 0
A2. Contracts/Warranties: | 0 | o | o | 0
A3. Other Consumer/Finance: | 0 | o | ol 0
EMPLOYMENT
B1. Discrimination: I 1 I 1 o 0
B2. Other Employment: | 6 | 3 ol 3
FAMILY
C1. Divorce/Custody/Visitation/Support/ 0 0 0 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 0 | o | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 0 | o1 0| 0
D2. Medicare: | 0 | o | o | 0
D3. Other Health/Community Based Care: | 0 I 0 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 17 13 2 2
Private Housing):
E2. Real Property: Home loans/ 0 0 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 0 | o | o | 0
INCOME MAINTENANCE
F1. Social Security: | 0 | o | 0| 0
F2. Supplemental Security Income (SSI): | 0 | 0 | 0 I 0
F3. Pensions/Retiree Benefits: | 0 | o | ol 0
F4. Other Income Maintenance: | 10 | 10 | 0| 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: Asian Law Caucus County(ies): San Francisco
Provider Contact Name: Irma Aronce, Grants and Admini Provider Contact Phone: 415-896-1701 Provider Contact Email: irmaa@asianlawcaucus.o

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 8 I 4 | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 0 I 0 I 0 I 0
G3. Other Individual Rights: | 0 | o1l ol 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 0 | o | o | 0
H2. Advance Health Care Directives (AHCD): | 0 | 0 | 0 | 0
H3. Financial Powers of Attorney: | 0 | o | o | 0
H4. Other Miscellaneous: | 3 | 1| 2 | 0
TOTAL CASES OPENED IN QUARTER: |—45 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
32 | 4| 5

TOTAL ESTIMATED CASE WORK HOURS SPENT: 364

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 0

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|10/2/12 Manilatown Center I |Senior Survival School |Outreach on Services | 30 I 3
Hotel

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 1
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 3



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: Legal Assistance to the Elderly County(ies): San Francisco
Provider Contact Name: Howard M. Levy Provider Contact Phone: (415) 538-3333 x307 Provider Contact Email: hlevy @laesf.org
Total Unduplicated Client Count for Quarter: 197
Total Cases Closed in Quarter: 103
Total Units of Service for Quarter (Unit=1 Hour): IW
CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER
CLIENT AGE CLIENT RACE
60-64: [ a5 Two or More Races: [ o
65-74: |783 Caucasian: |797
75-84: |—48 African American: |—25
85+: |721 Native American/Native Alaskan: |73
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 197 Asian Indian: ﬁ
CLIENT GENDER Cambodian: I—O
Male: | 85 Chinese: W
Fe.male: _ _ _ 112 Filipino: |—13
Client Declined to Provide Information: Iio Japanese: ﬁ
Total: 197 Korean: )
OTHER CLIENT CHARACTERISTICS Laotian: )
Frail/Disabled: |784 Vietnamese: ﬁ
Homebound: |—13 Guamanian: l—o
Lives Alone: Iigg Hawaiian: ﬁ
Institutionalized: |71 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—18 Other Asian/Pacific Islander: l—o
Limited English: |750 Race Unknown/Some Other Race: lizz
Rural: |—71 Client Declined to Provide Information: l—o
Greatest Economic Need (Minority): [ 63 Total: 197
Greatest Economic Need (Non-Minority): |—0

Greatest Economic Need (Minority Status Unknown): | 0
CLIENT ETHNICITY

Hispanic/Latino: | 21



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: Legal Assistance to the Elderly County(ies): San Francisco
Provider Contact Name: Howard M. Levy Provider Contact Phone: (415) 538-3333 x307 Provider Contact Email: hlevy @laesf.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 23 | 7 | 0 I 0
A2. Contracts/Warranties: | 0 | o | o | 0
A3. Other Consumer/Finance: | 9 | 6 | ol 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 0 0 0 0
Grandparents Rights:
C2. Conservatorship: I 1 I o | o 0
C3. Other Family: | 2 | 1 ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 3 | 4 | 0| 2
D2. Medicare: | 0 | o | o | 0
D3. Other Health/Community Based Care: | 3 I 1 I 0 I 1
HOUSING
E1l. Landlord-Tenant (Subsidized or 71 26 0 2
Private Housing):
E2. Real Property: Home loans/ 5 1 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 20 | 10 | o 0
INCOME MAINTENANCE
F1. Social Security: | 3 | 20 | 0| 0
F2. Supplemental Security Income (SSI): | 19 | 0 | 0 I 0
F3. Pensions/Retiree Benefits: | 1 | o | ol 0
F4. Other Income Maintenance: | 1 | o | o | 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 6 AAA Name: Department of Aging and Adult Services AAA
AAA Contact Name: Maria Guillen AAA Contact Phone: 415-355-6784 AAA Contact Email: maria.guillen@sfgov.org
Provider Name: Legal Assistance to the Elderly County(ies): San Francisco
Provider Contact Name: Howard M. Levy Provider Contact Phone: (415) 538-3333 x307 Provider Contact Email: hlevy @laesf.org
INDIVIDUAL RIGHTS
G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 18 I 4 | 0| 0
G3. Other Individual Rights: I 0 I o | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 9 | a | 0| 5
H2. Advance Health Care Directives (AHCD): | 0 | 0| 0| 0
H3. Financial Powers of Attorney: | 1 | 1| 0| 0
H4. Other Miscellaneous: | 8 | 8 | 0| 0
TOTAL CASES OPENED IN QUARTER: 197 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
93 | 0| 10

TOTAL ESTIMATED CASE WORK HOURS SPENT:I 1880

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/27/12 IChinatown IDA’s Community Resource Fair IChinese Elders I 200 I 12

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 1
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 12

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 0
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 0



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 7 AAA Name: Aging and Adult Services Bureau-County Employment and Human Services Department

AAA Contact Name: Doreen A Gaedtke AAA Contact Phone: 925 602-4175 AAA Contact Email: dgaedtke@ehsd.cccounty.us

Provider Name: Contra Costa Senior Legal Services County(ies): Contra Costa

Provider Contact Name: Laine Lawrence Provider Contact Phone: 510-374-3712 Provider Contact Email: legalhelp@ccsls.org

Total Unduplicated Client Count for Quarter: 259
Total Cases Closed in Quarter: 257
Total Units of Service for Quarter (Unit=1 Hour): | 1579

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ a3 Two or More Races: [ o
65-74: 104 Caucasian: 158
75-84: |—72 African American: |—65
85+: |740 Native American/Native Alaskan: |73
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 259 Asian Indian: ﬁ

CLIENT GENDER Cambodian: l—l
Male: |775 Chinese: ﬁ
Fe.male: _ _ _ 184 Filipino: |—11
Client Declined to Provide Information: Iio Japanese: ﬁ
Total: 259 Korean: )

OTHER CLIENT CHARACTERISTICS Laotian: )
Frail/Disabled: |772 Vietnamese: ﬁ
Homebound: |—0 Guamanian: l—o
Lives Alone: |774 Hawaiian: ﬁ
Institutionalized: |70 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander: l—z
Limited English: |70 Race Unknown/Some Other Race: lis
Rural: |—0 Client Declined to Provide Information: l—o
Greatest Economic Need (Minority): [ 36 Total: 259
Greatest Economic Need (Non-Minority): |—49

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 14



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 7 AAA Name: Aging and Adult Services Bureau-County Employment and Human Services Department
AAA Contact Name: Doreen A Gaedtke AAA Contact Phone: 925 602-4175 AAA Contact Email: dgaedtke@ehsd.cccounty.us
Provider Name: Contra Costa Senior Legal Services County(ies): Contra Costa
Provider Contact Name: Laine Lawrence Provider Contact Phone: 510-374-3712 Provider Contact Email: legalhelp@ccsls.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 18 | 18 | 2 I 0
A2. Contracts/Warranties: | 2 | 2 | 0| 0
A3. Other Consumer/Finance: | 22 | 17 | 4| 0
EMPLOYMENT
B1. Discrimination: | 1 | 1| o | 0
B2. Other Employment: | 0 | o | o | 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 3 2 0 0
Grandparents Rights:
C2. Conservatorship: | 3 | 3 | o | 0
C3. Other Family: | 2 | 3 1 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 5 | 5 | 0| 0
D2. Medicare: | 1 | 1 0| 0
D3. Other Health/Community Based Care: I 3 I 3 | 0| 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 31 26 4 0
Private Housing):
E2. Real Property: Home loans/ 15 14 2 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 42 I 36 | 3 | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

AR W] O
T — —
o ol of ©
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F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 7 AAA Name: Aging and Adult Services Bureau-County Employment and Human Services Department
AAA Contact Name: Doreen A Gaedtke AAA Contact Phone: 925 602-4175 AAA Contact Email: dgaedtke@ehsd.cccounty.us
Provider Name: Contra Costa Senior Legal Services County(ies): Contra Costa
Provider Contact Name: Laine Lawrence Provider Contact Phone: 510-374-3712 Provider Contact Email: legalhelp@ccsls.org

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 2 I 2 | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 11 I 9 | 3| 0
G3. Other Individual Rights: I 8 I 8 | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 44 | 38 | 8 | 0
H2. Advance Health Care Directives (AHCD): | 4 | 2 0| 0
H3. Financial Powers of Attorney: | 11 | 11 | 0| 0
H4. Other Miscellaneous: | 16 | 16 | 0| 0
TOTAL CASES OPENED IN QUARTER: 259 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
230 | 27 | 0
TOTAL ESTIMATED CASE WORK HOURS SPENT: [~ 1579
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: [ 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I—O
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
10/25/12  |Pleasant Hill |Financial Elder Abuse |Senior Service Providers 50 10
12/6/12 |Martinez |Estate Planning |Seniors 100 6

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 2
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 16



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 8
AAA Contact Name: Craig McCulloh

AAA Name: San Mateo County Area Agency on Aging
AAA Contact Phone: 650-573-2480
Provider Name: Legal Aid Society of San Mateo County County(ies): San Mateo

Provider Contact Name: M. Stacey Hawver Provider Contact Phone: 650-517-8917

AAA Contact Email: cmcculloh@smcgov.org

Provider Contact Email: mshawver@legalaidsmc.

Total Unduplicated Client Count for Quarter: 113
Total Cases Closed in Quarter: 162

Total Units of Service for Quarter (Unit=1 Hour): | 2077

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 39 Two or More Races:
65-74: |742 Caucasian:
75-84: |—25 African American:
85+: |77 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 113 Asian Indian:
CLIENT GENDER Cambodian:
Male: | 50 Chinese:
Female: | €3 Filipino:
Client Declined to Provide Information: | 0 Japanese:
Total: 113 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: |755 Vietnamese:
Homebound: |—1 Guamanian:
Lives Alone: Iisl Hawaiian:
Institutionalized: |71 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—4 Other Asian/Pacific Islander:
Limited English: |716 Race Unknown/Some Other Race:
Rural: |—2 Client Declined to Provide Information:
Greatest Economic Need (Minority): |744 Total:
Greatest Economic Need (Non-Minority): |—14

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 32
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 8 AAA Name: San Mateo County Area Agency on Aging
AAA Contact Name: Craig McCulloh AAA Contact Phone: 650-573-2480 AAA Contact Email: cmcculloh@smcgov.org
Provider Name: Legal Aid Society of San Mateo County County(ies): San Mateo
Provider Contact Name: M. Stacey Hawver Provider Contact Phone: 650-517-8917 Provider Contact Email: mshawver@legalaidsmc.
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 12 | 12 | 4 I 0
A2. Contracts/Warranties: | 4 | 1| 2 | 0
A3. Other Consumer/Finance: | 0 | o | ol 0
EMPLOYMENT
B1. Discrimination: | 0 | o | o | 0
B2. Other Employment: | 0 | 1 ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 3 2 0 0
Grandparents Rights:
C2. Conservatorship: I 0 I 1 o 2
C3. Other Family: | 1 | 2 | ol 3
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 34 | 21 | 5 ) 8
D2. Medicare: | 1 | 1 3 1
D3. Other Health/Community Based Care: | 5 I 4 I 1 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 24 17 5 5
Private Housing):
E2. Real Property: Home loans/ 2 1 3 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 5 | 5 | 1 0
INCOME MAINTENANCE
F1. Social Security: | 9 | 1 6 | 0
F2. Supplemental Security Income (SSI): | 14 | 4 | 5 | 1
F3. Pensions/Retiree Benefits: | 0 | o | ol 0
F4. Other Income Maintenance: | 8 | 2 | 8 | 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 8
AAA Contact Name:

AAA Name: San Mateo County Area Agency on Aging

Craig McCulloh AAA Contact Phone: 650-573-2480 AAA Contact Email: cmcculloh@smcgov.org

Provider Name: Legal Aid Society of San Mateo County County(ies): San Mateo

Provider Contact Name: M. Stacey Hawver Provider Contact Phone: 650-517-8917 Provider Contact Email: mshawver@legalaidsmc.

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I 2 | 1 0
G2. Elder Abuse/Neglect/Exploitation: | 6 I 1 I 5 I 5
G3. Other Individual Rights: | 0 | o1l 1 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 2 | 1| 2 | 0
H2. Advance Health Care Directives (AHCD): | 0 | 0 | 4 | 0
H3. Financial Powers of Attorney: | 0 | o | o | 0
H4. Other Miscellaneous: | 2 | 1| 1 0

TOTAL CASES OPENED IN QUARTER: 132 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE

TOTAL COUNSEL

TOTAL LIMITED

TOTAL LEGAL

AND ADVICE ADD. SERVICES REPRESENTATION
80 | 57 | 25
TOTAL ESTIMATED CASE WORK HOURS SPENT:I 1662
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES

Date Location Type of Outreach Activity Groups Targeted By Est # of Est.

(If Applicable) Outreach People Hours

Reached

|10/16/12 Lincoln Community ILegal Aid Services for Seniors ISeniors I 50 I 2

Center
|11/13/12 Sequoia Adult School  |LIBRE Introduction |English Language Learners I 20 I 2

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 2
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 4

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|10/20/12 Health Plan of San IHeaIth Care Issues for Medi-Cal recipients IMedi-CaI Assistors I 12 I 3
Mateo
|10/21/12 Health Plan of San |Health Care Issues for Seniors & Disabled ~ |Assistors for Duals Population | 20 I 3
Mateo




California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 8 AAA Name: San Mateo County Area Agency on Aging
AAA Contact Name: Craig McCulloh AAA Contact Phone: 650-573-2480 AAA Contact Email: cmcculloh@smcgov.org
Provider Name: Legal Aid Society of San Mateo County County(ies): San Mateo
Provider Contact Name: M. Stacey Hawver Provider Contact Phone: 650-517-8917 Provider Contact Email: mshawver@legalaidsmc.
|10/15/12 Chadbourne Senior IFraud & Financial Scams ISeniors I 16 I 3
Center
|10/15/12 Safe Harbor Shelter, ~ |Health Benefits |Seniors, adults with disabilities | 20 I 3
South San Francisco
|10/25/12 Safe Harbor Shelter, IHeaIth Benefits ICommunity service providers I 4 I 2
South San Francisco
|11/19/12 Safe Harbor Shelter, IHeaIth Benefits ISeniors, adults with disabilities I 15 I 3
South San Francisco

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 6
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 17



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 9
AAA Contact Name: Belinda Llaguno, MB02 - Program F

AAA Name: Alameda County Area Agency on Aging
AAA Contact Phone: (510) 577-3533
Provider Name: Legal Assistance for Seniors County(ies): Alameda

Provider Contact Name: Tracy Liu / Francel D’Andrea Provider Contact Phone: (510) 832-3040

AAA Contact Email: BLLaguno@acgov.org

Provider Contact Email: tliu@lashicap.org / fdandr

Total Unduplicated Client Count for Quarter: 122
Total Cases Closed in Quarter: 184
Total Units of Service for Quarter (Unit=1 Hour): | 2264

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 16 Two or More Races:
65-74: |746 Caucasian:
75-84: |—28 African American:
85+: |729 Native American/Native Alaskan:
Client Declined to Provide Information: E) Asian/Pacific Islander
Total: 122 Asian Indian:
CLIENT GENDER Cambodian:
Male: | 82 Chinese:
Female: | 40 Filipino:
Client Declined to Provide Information: | 0 Japanese:
Total: 122 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: |755 Vietnamese:
Homebound: |—1 Guamanian:
Lives Alone: |715 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander:
Limited English: |716 Race Unknown/Some Other Race:
Rural: |—0 Client Declined to Provide Information:
Greatest Economic Need (Minority): |729 Total:
Greatest Economic Need (Non-Minority): |—14

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 9 AAA Name: Alameda County Area Agency on Aging
AAA Contact Name: Belinda Llaguno, MB02 - Program F AAA Contact Phone: (510) 577-3533 AAA Contact Email: BLLaguno@acgov.org
Provider Name: Legal Assistance for Seniors County(ies): Alameda
Provider Contact Name: Tracy Liu / Francel D’Andrea Provider Contact Phone: (510) 832-3040 Provider Contact Email: tliu@lashicap.org / fdandr
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 1 | 2 | 1 I 0
A2. Contracts/Warranties: | 0 | o | o | 0
A3. Other Consumer/Finance: | 1 | 4 | ol 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 1 0 0 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 10 | 2 | 13 | 7
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 3 | o1 3 3
D2. Medicare: | 8 | 3 | 3| 3
D3. Other Health/Community Based Care: | 0 I 0 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 1 2 0 0
Private Housing):
E2. Real Property: Home loans/ 0 1 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 1 | 2 | o | 0
INCOME MAINTENANCE
F1. Social Security: | 5 | 7 | 1| 0
F2. Supplemental Security Income (SSI): | 17 | 6 | 4 I 5
F3. Pensions/Retiree Benefits: | 0 | o | ol 0
F4. Other Income Maintenance: | 1 | o | o | 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 9 AAA Name: Alameda County Area Agency on Aging
AAA Contact Name: Belinda Llaguno, MB02 - Program F AAA Contact Phone: (510) 577-3533 AAA Contact Email: BLLaguno@acgov.org
Provider Name: Legal Assistance for Seniors County(ies): Alameda
Provider Contact Name: Tracy Liu / Francel D’Andrea Provider Contact Phone: (510) 832-3040 Provider Contact Email: tliu@lashicap.org / fdandr
INDIVIDUAL RIGHTS
G1. Immigration/Naturalization: I 11 I 1| 4 | 6
G2. Elder Abuse/Neglect/Exploitation: I 49 I 19 | 31 | 28
G3. Other Individual Rights: I 0 I o | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 0 | 1| 0| 0
H2. Advance Health Care Directives (AHCD): | 0 | 1| 0| 0
H3. Financial Powers of Attorney: | 10 | 1| 11 | 0
H4. Other Miscellaneous: | 6 | 71 2 0
TOTAL CASES OPENED IN QUARTER: 125 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
59 | 73 | 52
TOTAL ESTIMATED CASE WORK HOURS SPENT: 2046
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/O4/12 Berkeley Adult IHeaIth Fair ISeniors I 50 I 5.5
School, Berkeley
|10/05/12 Marina Community |Senior Fair |Seniors I 300 I 55
Center, San Leandro
|10/06/12 Dublin Senior Center,  |Health Fair |Seniors and caregivers I 100 I 7.5
Dublin
|10/21/12 Gurdwara Sikh IHeaIth Fair ISeniors I 180 I 6
Temple, Fremont
|10/23/12 Newark Community  |Health Fair |Seniors and caregivers I 150 I 35
Center, Newark
|10/25/12 CareMore Care IHeaIth Fair ISeniors and service providers I 100 I 5.5
Center, Pleasanton




California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 9
AAA Contact Name:

AAA Name: Alameda County Area Agency on Aging

Belinda Llaguno, MB0O2 - Program F AAA Contact Phone: (510) 577-3533 AAA Contact Email: BLLaguno@acgov.org

Provider Name: Legal Assistance for Seniors County(ies): Alameda
Provider Contact Name: Tracy Liu / Francel D’Andrea Provider Contact Phone: (510) 832-3040 Provider Contact Email: tliu@lashicap.org / fdandr

|11/10/12 Alta Bates Summit IHeaIth Fair ISeniors and caregivers I 1 I 0.75
Medical Center,
Berekeley

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: | 7
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 34
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE

Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours

|10/02/12 Mastick Senior Welcome to Medicare: Coverage and |Seniors | 35 I 3.1
Center, Alameda Options

|10/05/12 Over 60 Health General LAS/HICAP ISenior service providers I 4 I 4.3
Center, Berkeley

|10/09/12 Palo Vista Gardens, Welcome to Medicare: Coverage and |Seniors | 27 I 35
Oakland Options

|10/15/12 South Berkeley Welcome to Medicare: Coverage and ISeniors I 15 I 3.5
Senior Center, Options

|10/16/12 Family Bridges Welcome to Medicare: Coverage and |Seniors | 95 I 4.1
Senior Day Center, Options

|10/16/12 San Leandro Senior Citizenship for Seniors: Guide to ISeniors I 7 I 5
Community Center, Naturalization
San Leandrp

|10/16/12 Senior Center Welcome to Medicare: Coverage and ISeniors I 20 I 15
Without Walls, Options
Oakland

|10/16/12 Bridges Community IGeneraI LAS/ HICAP ISeniors and service providers I 90 I 3.5
Church, Fremont

|10/17/12 San Lorenzo Library, Welcome to Medicare: Coverage and ISeniors I 22 I 3.3
San Lorenzo Options

|10/18/12 Hayward Area Senior | Welcome to Medicare: Coverage and |Seniors | 10 I 5
Center, Hayward Options

|10/18/12 Safeway ElderCare Welcome to Medicare: Coverage and ICaregivers of Seniors I 30 I 3.3
Support Group, Options
Pleasanton

|10/19/12 Bay Area Healthcare IGeneraI LAS/HICAP ISenior Service Providers I 4 I 2.1
Center, Oakland




California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 9
AAA Contact Name:

AAA Name: Alameda County Area Agency on Aging

Belinda Llaguno, MB0O2 - Program F AAA Contact Phone: (510) 577-3533 AAA Contact Email: BLLaguno@acgov.org

Provider Name: Legal Assistance for Seniors County(ies): Alameda

Provider Contact Name: Tracy Liu / Francel D’Andrea Provider Contact Phone: (510) 832-3040 Provider Contact Email: tliu@lashicap.org / fdandr

|10/20/12 Pleasanton Senior Welcome to Medicare: Coverage and ISeniors I 20 I 3.3
Center, Pleasanton Options
|10/20/12 Pleasanton Senior The ABC'S of LTC: Overview of Long Term  [Seniors | 20 I 3.3
Center, Pleasanton Care
|10/22/12 St. Andrew’s Manor, Welcome to Medicare: Coverage and ISeniors I 12 I 3.3
Oakland Options
|10/23/12 Miley Gardens, Welcome to Medicare: Coverage and ISeniors I 9 I 3
Oakland Options
|10/24/12 J.L. Richard Terrace Welcome to Medicare: Coverage and |Seniors | 60 I 3
and Evergreen Options
Annex, Oakland
|10/25/12 Dublin Library Welcome to Medicare: Coverage and |Seniors | 70 I 4.1
Options
|10/26/12 Dimond Branch- Consumer Fraud: Tips for Protection and ISeniors I 6 I 3
Oakland Public Prevention
Library, Oakland
|10/26/12 UC Berkeley The ABC’S of LTC: Overview of Long Term ISeniors I 65 I 5.5
Retirement Center, Care
Berkeley
|10/30/12 Beth Eden Consumer Fraud: Tips for Protection and ISeniors I 16 I 2
Apartments, Oakland Prevention
|11/01/12 Alta Bates Cancer Welcome to Medicare: Coverage and |Senior service providers | 4 I 2.8
Center, Berkeley Options
|11/01/12 Albany Library, Welcome to Medicare: Coverage and ISeniors I 32 I 3.8
Options
|11/O7/12 Altenheim Senior Welcome to Medicare: Coverage and |Seniors | 9 I 5
Center, Oakland Options
|11/13/12 San Leandro Senior Welcome to Medicare: Coverage and ISeniors I 25 I 3.5
Community Center, Options
San Leandro
|11/08/12 Newark Library, Welcome to Medicare: Coverage and ISeniors I 30 I 6.1
Newark Options
|11/14/12 Veteran's Memorial Welcome to Medicare: Coverage and |Senior service providers | 3 I 3.75
Building, Pleasanton Options
|11/14/12 Eden I&R, Hayward Stepping up to the Plate: Guardianship ISenior service providers I 7 I 3
and Custody Options
|11/14/12 North Oakland Senior | Welcome to Medicare: Coverage and |Seniors | 12 I 1
Center, Options




California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 9
AAA Contact Name:

AAA Name: Alameda County Area Agency on Aging

Belinda Llaguno, MB0O2 - Program F AAA Contact Phone: (510) 577-3533 AAA Contact Email: BLLaguno@acgov.org

Provider Name: Legal Assistance for Seniors County(ies): Alameda

Provider Contact Name: Tracy Liu / Francel D’Andrea Provider Contact Phone: (510) 832-3040 Provider Contact Email: tliu@lashicap.org / fdandr

|11/14/12 Castro Valley Welcome of Medicare: Coverage and ISeniors I 50 I 5.75
Library, Castro Valley |Options

|11/15/12 Carleton Plaza General LAS |Seniors and service providers | 80 I 6.5
Assisted Living,
Fremont

|11/16/12 Area Agency on Welcome to Medicare: Coverage and ISenior service provider I 30 I 8.5
Aging, Oakland Options

|11/17/12 Sequoia Manor, Welcome to Medicare: Coverage and |Seniors and service providers | 19 I 5.25
Fremont Options

|11/17/12 Centerville Welcome to Medicare: Coverage and ISeniors and caregivers I 60 I 5
Presbyterian Church, Options
Fremont

|11/19/12 South Berkeley Create a Secure Future: Advance Health ISeniors I 19 I 4.5
Senior Center, Care Directives

|11/27/12 Area Agency on Keeping Elders Safe: Elder Abuse and |Caregivers of seniors | 12 I 35
Aging, Oakland Legal Remedies

|11/28/12 Washington Hospital, Welcome to Medicare: Coverage and ISeniors and service providers I 15 I 4.5
Fremont Options

|11/28/12 Oakland Downtown HICAP |Seniors and service providers | 20 I 4.5
Senior Center,
Oakland

|11/30/12 Eden Issei Terrace, Consumer Fraud: Tips for Protection and  |Seniors | 24 I 6.25
Hayward Prevention

|11/30/12 Hayward Senior Consumer Fraud: Tips for Protection and ISeniors I 26 I 3.5
Apartments, Hayward  |Prevention

|12/05/12 Community Welcome to Medicare: Coverage and |Senior service providers | 13 I 5.25
Resources for Options
Independent Living,
Hayward

|12/05/12 Community IGeneraI LAS ISenior service providers I 13 I 3
Resources for
Independent Living,
Hayward

|12/05/12 Union City Library, Welcome to Medicare: Coverage and |Seniors and service providers | 22 I 3.75
Union City Options

|12/O7/12 St. Mary’s Garden, Welcome to Medicare: Coverage and ISeniors and service providers I 11 I 2.5
Oakland Options

|12/O7/12 Westlake Christian Medicare Part D: Prescription Drug |Seniors and service providers | 49 I 1.5
Terrace, Oakland Coverage




California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 9 AAA Name: Alameda County Area Agency on Aging
AAA Contact Name: Belinda Llaguno, MB02 - Program F AAA Contact Phone: (510) 577-3533 AAA Contact Email: BLLaguno@acgov.org
Provider Name: Legal Assistance for Seniors County(ies): Alameda
Provider Contact Name: Tracy Liu / Francel D’Andrea Provider Contact Phone: (510) 832-3040 Provider Contact Email: tliu@lashicap.org / fdandr
|12/10/12 South Berkeley |Seniors Guide to Public Benefits |Seniors | 21 | 6
Senior Center,
|12/14/12  |Las Bougainvilleas, |Knowledge is Key: Medicare Rights |Seniors and service providers | 20 | 275
Oakland

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: | 47
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: | 184



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 10 AAA Name: Council on Aging, Silicon Valley
AAA Contact Name: Mike Torres AAA Contact Phone: 408 350-3271 AAA Contact Email: mtorres@coasiliconvalley.co
Provider Name: Senior Adults Legal Assistance (SALA) County(ies): Santa Clara County
Provider Contact Name: Georgia Bacil, SALA Directing At Provider Contact Phone: (408) 295-5991 Provider Contact Email: gbacil@sala.org
Total Unduplicated Client Count for Quarter: 255
Total Cases Closed in Quarter: 269
Total Units of Service for Quarter (Unit=1 Hour): IW
CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER
CLIENT AGE CLIENT RACE
60-64: [ a1 Two or More Races: [ 5
65-74: |784 Caucasian: 157
75-84: |—39 African American: |—4
85+: |741 Native American/Native Alaskan: lis
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 255 Asian Indian: ﬁ
CLIENT GENDER Cambodian: I—O
Male: | 80 Chinese: ﬁ
Fe.male: _ _ _ 175 Filipino: |—7
Client Declined to Provide Information: Iio Japanese: ﬁ
Total: 255 Korean: [ s
OTHER CLIENT CHARACTERISTICS Laotian: )
Frail/Disabled: 103 Vietnamese: T 7
Homebound: |—31 Guamanian: l—o
Lives Alone: Iige Hawaiian: ﬁ
Institutionalized: |78 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—23 Other Asian/Pacific Islander: l—o
Limited English: |742 Race Unknown/Some Other Race: |717
Rural: |—1 Client Declined to Provide Information: |—10
Greatest Economic Need (Minority): [ 51 Total: 255
Greatest Economic Need (Non-Minority): |—35

Greatest Economic Need (Minority Status Unknown): | 1
CLIENT ETHNICITY

Hispanic/Latino: | 48



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 10 AAA Name: Council on Aging, Silicon Valley
AAA Contact Name: Mike Torres AAA Contact Phone: 408 350-3271 AAA Contact Email: mtorres@coasiliconvalley.co
Provider Name: Senior Adults Legal Assistance (SALA) County(ies): Santa Clara County
Provider Contact Name: Georgia Bacil, SALA Directing At Provider Contact Phone: (408) 295-5991 Provider Contact Email: gbacil@sala.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 6 | 5 | 1 I 0
A2. Contracts/Warranties: | 4 | 4 | o | 0
A3. Other Consumer/Finance: | 10 | 11 | 0| 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 1 | 1 ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 5 5 0 0
Grandparents Rights:
C2. Conservatorship: I 1 I 1 o 0
C3. Other Family: | 0 | ol ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 14 | 11 | 1 0
D2. Medicare: | 4 | 6 | 1 0
D3. Other Health/Community Based Care: | 9 I 5 I 3 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 16 15 1 0
Private Housing):
E2. Real Property: Home loans/ 3 3 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 10 | 11 | o 0
INCOME MAINTENANCE
F1. Social Security: | 8 | 6 | 2 | 0
F2. Supplemental Security Income (SSI): | 15 | 12 | 2 I 1
F3. Pensions/Retiree Benefits: | 0 | o | ol 0
F4. Other Income Maintenance: | 6 | 7| o | 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 10
AAA Contact Name:

AAA Name: Council on Aging, Silicon Valley

Mike Torres AAA Contact Phone: 408 350-3271

AAA Contact Email: mtorres@coasiliconvalley.co
Provider Name: Senior Adults Legal Assistance (SALA) County(ies): Santa Clara County

Provider Contact Name: Georgia Bacil, SALA Directing At Provider Contact Phone: (408) 295-5991 Provider Contact Email: gbacil@sala.org

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 26 I 20 I 6 I 4
G3. Other Individual Rights: | 6 | 6 | ol 0
MISCELLANEOUS

H1. Estate Planning/Wills/Trusts: | 56 | 59 | 1) 0
H2. Advance Health Care Directives (AHCD): | 20 | 13 | 10 | 0
H3. Financial Powers of Attorney: | 23 | 21 | 1| 0
H4. Other Miscellaneous: | 12 | 13 | 0| 0

TOTAL CASES OPENED IN QUARTER: 255 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE

TOTAL COUNSEL
AND ADVICE

TOTAL LIMITED TOTAL LEGAL
ADD. SERVICES REPRESENTATION

235 | 29 | 5

TOTAL ESTIMATED CASE WORK HOURS SPENT:I 1233

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/18/12 Los Gatos Kiwanis Presentation on SALA: Who We Are and IKiwanis Club members at I 15 I 4.3
Club What We Do, including a focus on Good
Legal Health for Older Adults
|10/16/12 Santa Clara Represent SALA at table at Public Interest Prospective volunteer law clerks I 14 I 5.5
University Law School |Law Fair for law students for SALA
|10/19/12 SALA Central Office Training for New SALA Intake Volunteers Volunteer attorneys and 1 I 5.3
in San Jose paralegals that help with client
interviews at senior centers
|10/23/12 San Jose State Presentation on SALA: Who We Are and Students in Health Sciences class I 15 I 2.5
University What We Do for Health Sciences class
taught by Tony Chicotel at CANHR
|10/24/12 Roosevelt Two Attorneys Represented SALA at table ISenior participants at the fair I 200 I 8
Community Center at CommUniversity — a senior health and
in San Jose wellness fair




California Legal Services (Title 11l B)
Provider Level Quarterly Report

Fiscal Year: 2012-2013

Quarter: 2

PSA: 10
AAA Contact Name:

AAA Name: Council on Aging, Silicon Valley

Mike Torres AAA Contact Phone: 408 350-3271

Provider Name: Senior Adults Legal Assistance (SALA)

County(ies):

Provider Contact Name: Georgia Bacil, SALA Directing At Provider Contact Phone: (408) 295-5991

AAA Contact Email: mtorres@coasiliconvalley.co

Santa Clara County

Provider Contact Email: gbacil@sala.org

|12/5/12

Senior Program at Presentation on SALA: Who We Are and Senior participants at the | 30 | 1
Seven Trees What We Do with a special focus on nutrition program
Community Center in SALA’s expanded services in the area of
San Jose Fair Housing
|12/06/12 John XXIII Senior Presentation on Fair Housing Issues and Catholic Charities staff that work | 9 | 15.9
Center in San Jose Seniors with Fair Housing Law Project with seniors
(how to recognize fair housing issues and
get help your clients)
|12/10/12 SALA Central Office Annual Meeting and Training for SALA Volunteer attorneys and 8 | 12
in San Jose Intake Volunteers paralegals that help with client
interviews at senior centers

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: | 5
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: | 55

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE

Successful Aging
Group at Eastside
Neighborhood Center
in San Jose

(in Spanish)

Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
11/5/12 Stanford University Presentation on Prevention of Elder Abuse |Senior Participants in Successful 12 6.5
Successful Aging (in English) Aging Workshop
Group at Eastside
Neighborhood Center
in San Jose
8/30/12 Stanford University Presentation on Prevention of Elder Abuse |Senior Participants in Successful 10 7.3

Aging Workshop

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: | 2
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: | 14




California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 11

AAA Contact Name: Barbara Parrish

AAA Name: San Joaquin County-Department of Aging and Community Services
AAA Contact Phone: 209-468-1422
Provider Name: Council for the Spanish Speaking

Provider Contact Name: Guadalupe Tong Provider Contact Phone: 209-644-2625

AAA Contact Email: bparrish@sjgov.org

County(ies): San Joaquin

Provider Contact Email: gton@elcndilio.org

Total Unduplicated Client Count for Quarter: 258
Total Cases Closed in Quarter: 344
Total Units of Service for Quarter (Unit=1 Hour): | 409

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: ) Two or More Races:
65-74: |766 Caucasian:
75-84: |—53 African American:
85+: |723 Native American/Native Alaskan:
Client Declined to Provide Information: [ 87 Asian/Pacific Islander
Total: 258 Asian Indian:
CLIENT GENDER Cambodian:
Male: 122 Chinese:
Female: 136 Filipino:
Client Declined to Provide Information: | 0 Japanese:
Total: 258 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: 112 Vietnamese:
Homebound: |—0 Guamanian:
Lives Alone: |754 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander:
Limited English: 108 Race Unknown/Some Other Race:
Rural: |—0 Client Declined to Provide Information:
Greatest Economic Need (Minority): |70 Total:
Greatest Economic Need (Non-Minority): |—0

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

171

238

I 1

258



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 11 AAA Name: San Joaquin County-Department of Aging and Community Services
AAA Contact Name: Barbara Parrish AAA Contact Phone: 209-468-1422 AAA Contact Email: bparrish@sjgov.org
Provider Name: Council for the Spanish Speaking County(ies): San Joaquin
Provider Contact Name: Guadalupe Tong Provider Contact Phone: 209-644-2625 Provider Contact Email: gton@elcndilio.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)

CONSUMER/FINANCE

Al. Bankruptcy/Debt Collection: | 4 | o | a | 0

A2. Contracts/Warranties: | 0 | o | o | 0

A3. Other Consumer/Finance: | 14 | o | 14 | 0
EMPLOYMENT

B1. Discrimination: I 0 I o | o 0

B2. Other Employment: | 0 | ol ol 0
FAMILY

C1. Divorce/Custody/Visitation/Support/ 7 0 7 0

Grandparents Rights:

C2. Conservatorship: I 0 I o | o 0

C3. Other Family: | 1 | o | 1 0
HEALTH/COMMUNITY BASED CARE

D1. Medi-Cal/Medicaid: | 73 | 0| 73 | 0

D2. Medicare: | 15 | o1l 15 | 0

D3. Other Health/Community Based Care: I 8 I o | 8 | 0
HOUSING

E1l. Landlord-Tenant (Subsidized or 15 0 15 0

Private Housing):

E2. Real Property: Home loans/ 1 0 1 0

Foreclosure/Reverse Mortgages:

E3. Other Housing: | 7 | o | 7 0
INCOME MAINTENANCE

F1. Social Security: | 27 | o | 27 | 0

F2. Supplemental Security Income (SSI): | 10 | 0 | 10 I 0

F3. Pensions/Retiree Benefits: | 3 | o | 3 0

F4. Other Income Maintenance: | 1 | o | 1 0



California Legal Services (Title Il B)
Provider Level Quarterly Report

Fiscal Year: 2012-2013
Quarter: 2

PSA: 11 AAA Name: San Joaquin County-Department of Aging and Community Services

AAA Contact Name: Barbara Parrish

Provider Name: Council for the Spanish Speaking

AAA Contact Phone: 209-468-1422 AAA Contact Email: bparrish@sjgov.org

County(ies): San Joaquin

Provider Contact Name: Guadalupe Tong Provider Contact Phone: 209-644-2625 Provider Contact Email: gton@elcndilio.org
INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0

G2. Elder Abuse/Neglect/Exploitation: | 5 I 0 I 5 I 0

G3. Other Individual Rights: | 6 | o1l 6 | 0
MISCELLANEOUS

H1. Estate Planning/Wills/Trusts: | 36 | o | 35 | 0

H2. Advance Health Care Directives (AHCD): | 9 | 0| 8 | 0

H3. Financial Powers of Attorney: | 19 | o | 18 | 0

H4. Other Miscellaneous: | 86 | o | 86 | 0

TOTAL CASES OPENED IN QUARTER: 347 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE

TOTAL ESTIMATED CASE WORK HOURS SPENT:

TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
0| 344 | 0
659

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/24/12 Rio de las Palmas ISenior Health Fair ISeniors I 75 I 4
Retirement Home

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 1
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 4

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE

Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|12/5/2012 |Webinar |SSI & Home Transfers Professionals and other advocates | 50 I 1

who work with seniors

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 1
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 1



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 12
AAA Contact Name: Doreen Schmidt

AAA Name: Area 12 Agency on Aging
AAA Contact Phone: (209) 532-6272
Provider Name: Catholic Charities

Provider Contact Name: Kathi Toepel, Program Director  Provider Contact Phone: (209) 532-7632

AAA Contact Email: dschmidt@areal2.org

County(ies): Alpine, Amador, Calaveras, Mariposa,

Provider Contact Email: ktoepel@ccostockton.org

Total Unduplicated Client Count for Quarter: | 25
Total Cases Closed in Quarter: | 13
Total Units of Service for Quarter (Unit=1 Hour): | 68

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 2 Two or More Races:
65-74: |710 Caucasian:
75-84: |—11 African American:
85+: |72 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: |725 Asian Indian:
CLIENT GENDER Cambodian:
Male: | — Chinese:
Female: | 14 Filipino:
Client Declined to Provide Information: Iio Japanese:
Total: | 25 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: Iiz Vietnamese:
Homebound: |—2 Guamanian:
Lives Alone: |715 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—1 Other Asian/Pacific Islander:
Limited English: |70 Race Unknown/Some Other Race:
Rural: |—25 Client Declined to Provide Information:
Greatest Economic Need (Minority): [ o Total:
Greatest Economic Need (Non-Minority): |—25

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 0

T

I

ul

2



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 12 AAA Name: Area 12 Agency on Aging
AAA Contact Name: Doreen Schmidt AAA Contact Phone: (209) 532-6272 AAA Contact Email:dschmidt@areal2.org
Provider Name: Catholic Charities County(ies): Alpine, Amador, Calaveras, Mariposa,
Provider Contact Name: Kathi Toepel, Program Director  Provider Contact Phone: (209) 532-7632 Provider Contact Email: ktoepel@ccostockton.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 1 | 0 | 0 I 0
A2. Contracts/Warranties: | 5 | o | o | 0
A3. Other Consumer/Finance: | 1 | o | 1) 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 0 1 0 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 0 | o | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 0 | o1 0| 0
D2. Medicare: | 0 | o | o | 0
D3. Other Health/Community Based Care: | 0 I 0 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 0 0 0 0
Private Housing):
E2. Real Property: Home loans/ 1 1 1 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 0 | o | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

o o] of ©
T — —
o o] of ~
o ol of ©

o ol of ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 12 AAA Name: Area 12 Agency on Aging
AAA Contact Name: Doreen Schmidt AAA Contact Phone: (209) 532-6272 AAA Contact Email: dschmidt@areal2.org
Provider Name: Catholic Charities County(ies): Alpine, Amador, Calaveras, Mariposa,
Provider Contact Name: Kathi Toepel, Program Director  Provider Contact Phone: (209) 532-7632 Provider Contact Email: ktoepel@ccostockton.org

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 0 I 0 I 0 I 0
G3. Other Individual Rights: | 1 | o1l ol 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 6 | 2 | 3 | 0
H2. Advance Health Care Directives (AHCD): | 0 | 0 | 0 | 0
H3. Financial Powers of Attorney: | 4 | 0 | 0 I 0
H4. Other Miscellaneous: | 1 | 1| 2 | 0
TOTAL CASES OPENED IN QUARTER: |—2o TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
5 | 8 | 0

TOTAL ESTIMATED CASE WORK HOURS SPENT:I 68

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/06/12 San Andreas Mt |Health Fair |60+ | 100 | 5
Twain St Joseph
|10/16 & 17 |Sonora ML Fair |Health Fair |60+ | 240 | 18
Grounds

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 2
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 23

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 0
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 0



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 13
AAA Contact Name: Patty Talbott

AAA Name: Seniors Council of Santa Cruz and San Benito Counties, Inc.
AAA Contact Phone: 831-688-0400*819
Provider Name: Senior Citizens Legal Services

Provider Contact Name: Terrence Lee Hancock Provider Contact Phone: 831-426-8824

AAA Contact Email: pattyt@seniorscouncil.org

County(ies): Santa Cruz County & San Benito Cou

Provider Contact Email: terryhancock@seniorlega

Total Unduplicated Client Count for Quarter: 111
Total Cases Closed in Quarter: 144
Total Units of Service for Quarter (Unit=1 Hour): | 1261

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: ) Two or More Races:
65-74: |735 Caucasian:
75-84: |—22 African American:
85+: |710 Native American/Native Alaskan:
Client Declined to Provide Information: [ 15 Asian/Pacific Islander
Total: 111 Asian Indian:
CLIENT GENDER Cambodian:
Male: | 42 Chinese:
Female: | €9 Filipino:
Client Declined to Provide Information: | 0 Japanese:
Total: 111 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: Iisz Vietnamese:
Homebound: |—5 Guamanian:
Lives Alone: Iisl Hawaiian:
Institutionalized: |73 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—6 Other Asian/Pacific Islander:
Limited English: |716 Race Unknown/Some Other Race:
Rural: |—29 Client Declined to Provide Information:
Greatest Economic Need (Minority): |781 Total:
Greatest Economic Need (Non-Minority): |—18

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 21

108

L I

111



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 13 AAA Name: Seniors Council of Santa Cruz and San Benito Counties, Inc.

AAA Contact Name: Patty Talbott AAA Contact Phone: 831-688-0400*819 AAA Contact Email: pattyt@seniorscouncil.org
Provider Name: Senior Citizens Legal Services County(ies): Santa Cruz County & San Benito Cou
Provider Contact Name: Terrence Lee Hancock Provider Contact Phone: 831-426-8824 Provider Contact Email: terryhancock@seniorlega

CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)

CONSUMER/FINANCE

A1. Bankruptcy/Debt Collection: | 11 | a | 1| 0

A2. Contracts/Warranties: | 4 | 2 | 0| 0

A3. Other Consumer/Finance: | 3 | ol 0| 0
EMPLOYMENT

B1. Discrimination: | 0 | 0| 0| 0

B2. Other Employment: | 0 | o | o | 0
FAMILY

C1. Divorce/Custody/Visitation/Support/ 0 0 0 0

Grandparents Rights:

C2. Conservatorship: | 0 | 0| 0| 0

C3. Other Family: | 1 | o | o | 0
HEALTH/COMMUNITY BASED CARE

D1. Medi-Cal/Medicaid: | 7 | 8 | o | 0

D2. Medicare: I 1 I 1| o | 0

D3. Other Health/Community Based Care: I 3 I 1| 0| 0
HOUSING

E1l. Landlord-Tenant (Subsidized or 29 10 9 74

Private Housing):

E2. Real Property: Home loans/ 2 4 2 0
Foreclosure/Reverse Mortgages:

E3. Other Housing: | 12 | 4 | 0| 0
INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

of O w| o©
o o o} =~
o o]l of
o ol of ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 13 AAA Name: Seniors Council of Santa Cruz and San Benito Counties, Inc.
AAA Contact Name: Patty Talbott AAA Contact Phone: 831-688-0400*819 AAA Contact Email: pattyt@seniorscouncil.org
Provider Name: Senior Citizens Legal Services County(ies): Santa Cruz County & San Benito Cou
Provider Contact Name: Terrence Lee Hancock Provider Contact Phone: 831-426-8824 Provider Contact Email: terryhancock@seniorlega

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 4 I 0 I 0 I 0
G3. Other Individual Rights: | 1 | o1l ol 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 5 | 3 | 4 I 0
H2. Advance Health Care Directives (AHCD): | 4 | 3 | o | 0
H3. Financial Powers of Attorney: | 3 | 1| o | 0
H4. Other Miscellaneous: | 5 | 3 | o | 0
TOTAL CASES OPENED IN QUARTER: 111 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
50 | 20 | 74

TOTAL ESTIMATED CASE WORK HOURS SPENT:I 1261

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 0

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|10/29/12 |Pleasant Acres MHP  [Meeting to discuss rent control Senior Residents Mobilehome | 20 I 2
Parks
|10/30/12 |Green Valley MHP |Meeting to discuss Wats Ordinance Senior Residents Mobilehome | 50 I 2
Parks
|11/20/12 IPIeasant Acres MHP IFurther discussion of rent control Senior Residents Mobilehome I 20 I 2
Parks

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 3
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 6



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 14 AAA Name: Fresno-Madera Area Agency on Aging

AAA Contact Name: Aaron Mason AAA Contact Phone: (559) 600-4405 AAA Contact Email: amason@fmaaa.org

Provider Name: Central California Legal Services County(ies): Fresno & Madera

Provider Contact Name: Kim Soth Taing, Valerie Hannem Provider Contact Phone: (559) 570-1230, (559) 570-1 Provider Contact Email: kim@centralcallegal.org,

Total Unduplicated Client Count for Quarter: 107
Total Cases Closed in Quarter: 128

Total Units of Service for Quarter (Unit=1 Hour): | 353

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ a5 Two or More Races: I 6
65-74: |743 Caucasian: |748
75-84: |—12 African American: |—17
85+: |77 Native American/Native Alaskan: lil
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 107 Asian Indian: ﬁ

CLIENT GENDER Cambodian: I—O
Male: Ii“ Chinese: ﬁ
Fe.male: _ _ _ I—BO Filipino: l—o
Client Declined to Provide Information: Iio Japanese: ﬁ
Total: 107 Korean: )

OTHER CLIENT CHARACTERISTICS Laotian: )
Frail/Disabled: Iio Vietnamese: ﬁ
Homebound: |—0 Guamanian: l—o
Lives Alone: Iiss Hawaiian: ﬁ
Institutionalized: |70 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander: l—o
Limited English: |75 Race Unknown/Some Other Race: ligo
Rural: |—0 Client Declined to Provide Information: |—5
Greatest Economic Need (Minority): ) Total: 107
Greatest Economic Need (Non-Minority): |—54

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 35



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 14 AAA Name: Fresno-Madera Area Agency on Aging
AAA Contact Name: Aaron Mason AAA Contact Phone: (559) 600-4405 AAA Contact Email: amason@fmaaa.org
Provider Name: Central California Legal Services County(ies): Fresno & Madera

Provider Contact Name: Kim Soth Taing, Valerie Hannem Provider Contact Phone: (559) 570-1230, (559) 570-1 Provider Contact Email: kim@centralcallegal.org,

CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)

CONSUMER/FINANCE

Al. Bankruptcy/Debt Collection: | 5 | 3 | 0 I 0

A2. Contracts/Warranties: | 0 | 1| 1 0

A3. Other Consumer/Finance: | 0 | o | ol 0
EMPLOYMENT

B1. Discrimination: I 0 I o | o 0

B2. Other Employment: | 2 | 1 ol 1
FAMILY

C1. Divorce/Custody/Visitation/Support/ 0 0 0 0

Grandparents Rights:

C2. Conservatorship: I 0 I o | o 0

C3. Other Family: | 7 | 1 1 0
HEALTH/COMMUNITY BASED CARE

D1. Medi-Cal/Medicaid: | 3 | 1 1 0

D2. Medicare: | 0 | o | o | 0

D3. Other Health/Community Based Care: | 1 I 0 I 1 I 1
HOUSING

E1l. Landlord-Tenant (Subsidized or 59 44 16 0

Private Housing):

E2. Real Property: Home loans/ 2 0 1 0

Foreclosure/Reverse Mortgages:

E3. Other Housing: | 4 | 5 | 6 | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

NE R DM O
Rl O | O
Rl O]l »| O
M~ O] O] ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 14 AAA Name: Fresno-Madera Area Agency on Aging
AAA Contact Name: Aaron Mason AAA Contact Phone: (559) 600-4405 AAA Contact Email: amason@fmaaa.org
Provider Name: Central California Legal Services County(ies): Fresno & Madera

Provider Contact Name: Kim Soth Taing, Valerie Hannem Provider Contact Phone: (559) 570-1230, (559) 570-1 Provider Contact Email: kim@centralcallegal.org,

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 0 I 0 I 0 I 0
G3. Other Individual Rights: | 0 | o1l ol 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 13 | 8 | 2 | 0
H2. Advance Health Care Directives (AHCD): | 12 | 2 | 8 | 0
H3. Financial Powers of Attorney: | 0 | o | o | 0
H4. Other Miscellaneous: | 1 | 4 | 11 | 0
TOTAL CASES OPENED IN QUARTER: 114 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
72 | 50 | 6
TOTAL ESTIMATED CASE WORK HOURS SPENT: 353

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 0

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 0
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 0



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 15
AAA Contact Name: Brooke Sisk

AAA Name: Kings/Tulare Area Agency on Aging

AAA Contact Phone: (559) 624-8064 AAA Contact Email: bsisk@tularehhsa.org

Provider Name: Sarah Shena, Tulare Co. Senior Legal Services County(ies): Tulare

Provider Contact Name: Sarah Shena Provider Contact Phone: (559) 623-0650 Provider Contact Email: sshena@tularehhsa.org

Total Unduplicated Client Count for Quarter: | 59
Total Cases Closed in Quarter: 134
Total Units of Service for Quarter (Unit=1 Hour): | 506

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: | 12 Two or More Races: 1
65-74: | 24 Caucasian: 31
75-84: | 16 African American: 0
85+: | 7 Native American/Native Alaskan: 0
Client Declined to Provide Information: | 0 Asian/Pacific Islander
Total: Iisg Asian Indian: ﬁ
CLIENT GENDER Cambodian: )
Male: | 20 .
Chinese: 0
Female: | 39 _—
Filipino: 0
Client Declined to Provide Information: | 0
Japanese: ﬁ
Total: | 59 Korean: 0
OTHER CLIENT CHARACTERISTICS Laotian: 0
Frail/Disabled: | 42 Vietnamese: 0
Homebound: | 10 Guamanian: 0
Lives Alone: | 0 Hawaiian: 0
Institutionalized: | 3 Samoan: 0
Suspected Victim of Elder Abuse/Exploitation: | 1 Other Asian/Pacific Islander: 0
Limited English: | 7 Race Unknown/Some Other Race: 27
Rural: | 11 Client Declined to Provide Information: 0
Greatest Economic Need (Minority): | 15 Total: 59
Greatest Economic Need (Non-Minority): | 13

Greatest Economic Need (Minority Status Unknown): | 4

CLIENT ETHNICITY
Hispanic/Latino:

| 20



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 15 AAA Name: Kings/Tulare Area Agency on Aging
AAA Contact Name: Brooke Sisk AAA Contact Phone: (559) 624-8064 AAA Contact Email: bsisk@tularehhsa.org
Provider Name: Sarah Shena, Tulare Co. Senior Legal Services County(ies): Tulare
Provider Contact Name: Sarah Shena Provider Contact Phone: (559) 623-0650 Provider Contact Email: sshena@tularehhsa.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 8 | 6 | 5 I 0
A2. Contracts/Warranties: | 4 | 5 | 3 | 0
A3. Other Consumer/Finance: | 2 | 7 | 3| 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 0 2 1 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 2 | 2 | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 5 | 3 3 2
D2. Medicare: | 0 | 1 o | 0
D3. Other Health/Community Based Care: | 0 I 1 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 2 1 1 0
Private Housing):
E2. Real Property: Home loans/ 7 12 1 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 0 | 1| 1 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

ol »,| O] O
Pl R Rl w
ol o | O
o o o] ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 15 AAA Name: Kings/Tulare Area Agency on Aging
AAA Contact Name: Brooke Sisk AAA Contact Phone: (559) 624-8064 AAA Contact Email: bsisk@tularehhsa.org
Provider Name: Sarah Shena, Tulare Co. Senior Legal Services County(ies): Tulare
Provider Contact Name: Sarah Shena Provider Contact Phone: (559) 623-0650 Provider Contact Email: sshena@tularehhsa.org

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 0 I 2 I 0 I 0
G3. Other Individual Rights: | 0 | 1 ol 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 16 | 29 | 19 | 0
H2. Advance Health Care Directives (AHCD): | 3 | 0| 2 | 0
H3. Financial Powers of Attorney: | 6 | a | a | 0
H4. Other Miscellaneous: | 3 | 5 | o | 0
TOTAL CASES OPENED IN QUARTER: I—Sg TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
88 | a4 | 2
TOTAL ESTIMATED CASE WORK HOURS SPENT: 301

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

INFORMATION ON SPECIAL OUTREACH ACTIVITIES

Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached

|10/21/12 IVisaIia IPFLAG* Meeting Targeted Seniors, their families I 28 I 4.1
& referral sources

10/3/12 |Fresno |Awards Dinner for Legal Services agency Referral sources 20 4

10/4/12 ITuIare IUnited Way Mtg IReferral sources 5 2

10/5/12 IVisaIia ICommunity Open House IReferral sources 10 25

10/11/12 |Visa|ia |Tu|are Co. Health/Human Svcs Training Referral sources; family 13 3.8
members of targeted Seniors

10/12/12 IVisaIia IUnited Way mtg Referral Sources 6 2

10/18/12  |Vvisalia |United Way mig |Referral Sources 3 2.3

10/25/12 IVisaIia IUnited Way Mtg IReferraI Sources 13 2.3

10/31/12 |Visa|ia ICounty Employee Training Referral Sources; family 21 4

members of targeted Seniors




California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 15 AAA Name: Kings/Tulare Area Agency on Aging
AAA Contact Name: Brooke Sisk AAA Contact Phone: (559) 624-8064 AAA Contact Email: bsisk@tularehhsa.org
Provider Name: Sarah Shena, Tulare Co. Senior Legal Services County(ies): Tulare
Provider Contact Name: Sarah Shena Provider Contact Phone: (559) 623-0650 Provider Contact Email: sshena@tularehhsa.org

11/2/12 IVisaIia IUnited Way Mtg IReferraI Sources 3 2

11/7/12 |Visa|ia |Tu|are Co. Health/Human Svcs Training Referral Sources; family 30 8
members of targeted Seniors

|11/9/12 IVisaIia IUnited Way Mtgs Referral Sources; family I 8 I 2.8
members of targeted Seniors

|11/15/12 IVisaIia ICounty Bar Assoc Meeting Referral Sources; family I 12 I 1.5
members of targeted Seniors

|11/28/12 |Visalia Presentation to Child Welfare Svcs Referral Sources; family I 30 I 2.2
Managers members of targeted Seniors

|11/29/12 IVisaIia United Way Mtg Referral Sources; family I 12 I 3.2
members of targeted Seniors

12/6/12 |Tulare |United Way mig Referral Sources 6 3.1

12/13/12 IVisaIia IUnited Way Community Reception Referral Sources; family 20 2.9
members of targeted Seniors

|12/16/12 | Visalia |PFLAG* Meeting Targeted Seniors, their families I 43 I 4.8

& referral sources

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 18
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 58

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 0
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 0



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 15 AAA Name: Kings/Tulare Area Agency on Aging
AAA Contact Name: Brooke Sisk AAA Contact Phone: (559) 624-8064 AAA Contact Email: bsisk@tularehhsa.org
Provider Name: Central California Legal Services, Inc. County(ies): Kings
Provider Contact Name: Victoria Snyder Provider Contact Phone: (559) 733-8770 Provider Contact Email: vsnyder@centralcallegal.
Total Unduplicated Client Count for Quarter: Iils
Total Cases Closed in Quarter: |—16
Total Units of Service for Quarter (Unit=1 Hour): |744
CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER
CLIENT AGE CLIENT RACE
60-64: Two or More Races:
65-74: Caucasian:
75-84: African American:
85+: Native American/Native Alaskan:

Client Declined to Provide Information: Asian/Pacific Islander

Total: 18 Asian Indian:
CLIENT GENDER Cambodian:
Male:
10 Chinese:
Female: _
Filipino:
Client Declined to Provide Information:
Japanese:
Total: 1 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: Vietnamese:
Homebound: Guamanian:
Lives Alone: Hawaiian:
Institutionalized: Samoan:

Suspected Victim of Elder Abuse/Exploitation: Other Asian/Pacific Islander:

Limited English: Race Unknown/Some Other Race:

Rural: Client Declined to Provide Information:

LT L

0

Greatest Economic Need (Minority): Total: 1

LLLS L

Greatest Economic Need (Non-Minority):

Greatest Economic Need (Minority Status Unknown): | 14
CLIENT ETHNICITY

Hispanic/Latino: | 4



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 15 AAA Name: Kings/Tulare Area Agency on Aging
AAA Contact Name: Brooke Sisk AAA Contact Phone: (559) 624-8064 AAA Contact Email: bsisk@tularehhsa.org
Provider Name: Central California Legal Services, Inc. County(ies): Kings
Provider Contact Name: Victoria Snyder Provider Contact Phone: (559) 733-8770 Provider Contact Email: vsnyder@centralcallegal.
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 2 | 4 | 1 I 0
A2. Contracts/Warranties: | 2 | o | o | 0
A3. Other Consumer/Finance: | 0 | 1 ol 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 0 0 0 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 0 | o | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 1 | o1 0| 0
D2. Medicare: | 0 | o | o | 0
D3. Other Health/Community Based Care: | 0 I 0 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 0 0 1 0
Private Housing):
E2. Real Property: Home loans/ 1 1 1 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 1 | o | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

—| O] of ©
o o] of ©
o ol of ©
o ol of ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 15 AAA Name: Kings/Tulare Area Agency on Aging
AAA Contact Name: Brooke Sisk AAA Contact Phone: (559) 624-8064 AAA Contact Email: bsisk@tularehhsa.org
Provider Name: Central California Legal Services, Inc. County(ies): Kings
Provider Contact Name: Victoria Snyder Provider Contact Phone: (559) 733-8770 Provider Contact Email: vsnyder@centralcallegal.

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 0 I 0 I 0 I 0
G3. Other Individual Rights: | 0 | o1l ol 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 9 | 2 | 3 | 0
H2. Advance Health Care Directives (AHCD): | 0 | 0 | 0 | 0
H3. Financial Powers of Attorney: | 0 | 1| o | 0
H4. Other Miscellaneous: | 1 | 1| o | 0
TOTAL CASES OPENED IN QUARTER: |—1g TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
10 | 6 | 0

TOTAL ESTIMATED CASE WORK HOURS SPENT:I 44

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 0

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 0
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 0



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 16
AAA Contact Name: Marilyn Mann

AAA Name: Eastern Sierra Area Agency on Aging (ESAAA)

AAA Contact Phone: (760) 872-1727 AAA Contact Email: mmann@inyocounty.us

Provider Name: California Indian Legal Services County(ies): Inyo & Mono

Provider Contact Name: Dorothy Alther Provider Contact Phone: (760) 746-8941 x122 Provider Contact Email: dlomayesva@calindian.or

Total Unduplicated Client Count for Quarter: | 7
Total Cases Closed in Quarter: | 5
Total Units of Service for Quarter (Unit=1 Hour): | 33

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE
60-64:

65-74:

75-84:

85+:

Client Declined to Provide Information:

Total:
CLIENT GENDER
Male:

Female:
Client Declined to Provide Information:

Total:

OTHER CLIENT CHARACTERISTICS
Frail/Disabled:

Homebound:
Lives Alone:

Institutionalized:

Suspected Victim of Elder Abuse/Exploitation:

Limited English:
Rural:
Greatest Economic Need (Minority):

Greatest Economic Need (Non-Minority):

Greatest Economic Need (Minority Status Unknown): |

CLIENT ETHNICITY
Hispanic/Latino:

LUJLLS L

o

| 1

CLIENT RACE
Two or More Races:

Caucasian:
African American:
Native American/Native Alaskan:
Asian/Pacific Islander
Asian Indian:
Cambodian:
Chinese:
Filipino:
Japanese:
Korean:
Laotian:
Vietnamese:
Guamanian:
Hawaiian:
Samoan:
Other Asian/Pacific Islander:

Race Unknown/Some Other Race:

Client Declined to Provide Information:

Total:

IR



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 16 AAA Name: Eastern Sierra Area Agency on Aging (ESAAA)
AAA Contact Name: Marilyn Mann AAA Contact Phone: (760) 872-1727 AAA Contact Email: mmann@inyocounty.us
Provider Name: California Indian Legal Services County(ies): Inyo & Mono
Provider Contact Name: Dorothy Alther Provider Contact Phone: (760) 746-8941 x122 Provider Contact Email: dlomayesva@calindian.or
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 0 | 1 | 0 I 0
A2. Contracts/Warranties: | 0 | o | o | 0
A3. Other Consumer/Finance: | 0 | o | ol 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 0 0 0 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 0 | o | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 0 | o1 0| 0
D2. Medicare: | 0 | o | o | 0
D3. Other Health/Community Based Care: | 0 I 0 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 1 0 0 0
Private Housing):
E2. Real Property: Home loans/ 0 0 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 1 | o | o | 1

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

o o] of ©
T — —
o ol of ©
o ol of ©

of ol o N

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 16 AAA Name: Eastern Sierra Area Agency on Aging (ESAAA)
AAA Contact Name: Marilyn Mann AAA Contact Phone: (760) 872-1727 AAA Contact Email: mmann@inyocounty.us
Provider Name: California Indian Legal Services County(ies): Inyo & Mono
Provider Contact Name: Dorothy Alther Provider Contact Phone: (760) 746-8941 x122 Provider Contact Email: dlomayesva@calindian.or

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 0 I 0 I 0 I 0
G3. Other Individual Rights: | 0 | o1l ol 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 2 | 3 | o | 0
H2. Advance Health Care Directives (AHCD): | 0 | 0 | 0 | 0
H3. Financial Powers of Attorney: | 1 | o | o | 0
H4. Other Miscellaneous: | 0 | o | o | 0
TOTAL CASES OPENED IN QUARTER: |—7 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
4 | 0| 1

TOTAL ESTIMATED CASE WORK HOURS SPENT:I 33

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 0

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 0
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 0



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 17

AAA Contact Name: joyce ellen lippman

AAA Name: AAA Central Coast Commission for Senior Citizens

AAA Contact Phone: 805-925-9554 AAA Contact Email: seniors@kcbx. Net

Provider Name: Central Coast Commission For Senior Citizens County(ies): San Luis Obispo and Santa Barbara

Provider Contact Name: Not Provided Provider Contact Phone: Not Provided Provider Contact Email: Not Provided

Total Unduplicated Client Count for Quarter: 280
Total Cases Closed in Quarter: 331
Total Units of Service for Quarter (Unit=1 Hour): | 663

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: 110 Two or More Races: [ o
65-74: 110 Caucasian: 211
75-84: |—46 African American: |—11
85+: |714 Native American/Native Alaskan: liz
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 280 Asian Indian: ﬁ

CLIENT GENDER Cambodian: I—O
Male: 130 Chinese: ﬁ
Fe.male: _ _ _ 150 Filipino: |—1
Client Declined to Provide Information: Iio Japanese: ﬁ
Total: 280 Korean: [ 1

OTHER CLIENT CHARACTERISTICS Laotian: )
Frail/Disabled: Iile Vietnamese: ﬁ
Homebound: |—2 Guamanian: l—o
Lives Alone: Iizo Hawaiian: ﬁ
Institutionalized: |70 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—2 Other Asian/Pacific Islander: |—5
Limited English: |71 Race Unknown/Some Other Race: |713
Rural: |—20 Client Declined to Provide Information: |—35
Greatest Economic Need (Minority): [ 5 Total: 280
Greatest Economic Need (Non-Minority): |—8

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 75



California Legal Services (Title Il B)
Provider Level Quarterly Report

Fiscal Year: 2012-2013
Quarter: 2

PSA: 17

AAA Contact Name: joyce ellen lippman

Provider Name: Central Coast Commission For Senior Citizens

Provider Contact Name: Not Provided

AAA Name: AAA Central Coast Commission for Senior Citizens

AAA Contact Phone: 805-925-9554
County(ies):

Provider Contact Phone: Not Provided

AAA Contact Email: seniors@kcbx. Net

San Luis Obispo and Santa Barbara

Provider Contact Email: Not Provided

CASES OPENED IN QUARTER
(Total Cases Opened by Legal Problem Code)

CASES CLOSED IN QUARTER
(Total Cases Closed by Case Closing Code & Legal Problem Code)

CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection:

A2. Contracts/Warranties:

A3. Other Consumer/Finance:
EMPLOYMENT

B1. Discrimination:

B2. Other Employment:

FAMILY

C1. Divorce/Custody/Visitation/Support/
Grandparents Rights:

C2. Conservatorship:
C3. Other Family:

HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid:

D2. Medicare:

D3. Other Health/Community Based Care:

HOUSING

E1l. Landlord-Tenant (Subsidized or
Private Housing):

E2. Real Property: Home loans/
Foreclosure/Reverse Mortgages:

E3. Other Housing:

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

F4. Other Income Maintenance:

Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
| 30 | 2 | 27 | 0
I 18 | 2 | 16 | 0
| 11 | 2 | 9 | 0
I o | ol ol 0
I o | ol ol 0
3 1 1 0
I 21 | 1| 16 | 1
I 6 | 1 51 0
I 0 I 0| 0| 0
I 0 I 0| ol 0
I 0 I 0| 0| 0
97 8 83 5
7 1 5 0
I 5 I 3| ol 0
I 3 I 2 | 2 | 0
I a I 2 | 1] 0
I 0 I o | ol 0
I 2 I 1 1] 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 17 AAA Name: AAA Central Coast Commission for Senior Citizens
AAA Contact Name: joyce ellen lippman AAA Contact Phone: 805-925-9554 AAA Contact Email: seniors@kcbx. Net
Provider Name: Central Coast Commission For Senior Citizens County(ies): San Luis Obispo and Santa Barbara
Provider Contact Name: Not Provided Provider Contact Phone: Not Provided Provider Contact Email: Not Provided

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 9 I 6 | 6 | 4
G3. Other Individual Rights: I 19 I 2 | 17 | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 4 | o | a | 0
H2. Advance Health Care Directives (AHCD): | 7 | 0| 7 0
H3. Financial Powers of Attorney: | 2 | 2 | 0| 0
H4. Other Miscellaneous: I 83 | 19 | 66 | 0
TOTAL CASES OPENED IN QUARTER: 331 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
55 | 266 | 10
TOTAL ESTIMATED CASE WORK HOURS SPENT: 663
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
10/10/2012 ISanta Barbara Expo ILAF Services ISeniors 550 4
10/13/2012 |Santa Maria |LAF Services | 300 5
11/1/2012 ISanta Maria ILegal Services IAII 40 4
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: [ 3
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I_]_3.
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|10/18/2012 |KCOY TV |Housing/foreclosure |SB County I o] 1

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 1



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 17 AAA Name: AAA Central Coast Commission for Senior Citizens
AAA Contact Name: joyce ellen lippman AAA Contact Phone: 805-925-9554 AAA Contact Email: seniors@kcbx. Net
Provider Name: Central Coast Commission For Senior Citizens County(ies): San Luis Obispo and Santa Barbara
Provider Contact Name: Not Provided Provider Contact Phone: Not Provided Provider Contact Email: Not Provided

TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: | 1



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 18
AAA Contact Name: Christine Voth

AAA Name: Ventura County Area Agency on Aging
AAA Contact Phone: 805-477-7305
Provider Name: Grey Law of Ventura County Inc. County(ies): Ventura

Provider Contact Name: Mike Williams Provider Contact Phone: 805-658-2266

AAA Contact Email: Chistine_voth@ventura.org

Provider Contact Email: Msw98488@aol.com

Total Unduplicated Client Count for Quarter: 241
Total Cases Closed in Quarter: 241

Total Units of Service for Quarter (Unit=1 Hour): | 371

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 25 Two or More Races:
65-74: 101 Caucasian:
75-84: |—37 African American:
85+: |728 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 241 Asian Indian:
CLIENT GENDER Cambodian:
Male: 102 Chinese:
Female: 139 Filipino:
Client Declined to Provide Information: | 0 Japanese:
Total: 241 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: Iizs Vietnamese:
Homebound: |—1 Guamanian:
Lives Alone: 144 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—1 Other Asian/Pacific Islander:
Limited English: |758 Race Unknown/Some Other Race:
Rural: |—29 Client Declined to Provide Information:
Greatest Economic Need (Minority): |784 Total:
Greatest Economic Need (Non-Minority): |—71

Greatest Economic Need (Minority Status Unknown): | 0
CLIENT ETHNICITY
Hispanic/Latino:

| 78

[ 15

154
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1

©

e

o

241



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 18 AAA Name: Ventura County Area Agency on Aging
AAA Contact Name: Christine Voth AAA Contact Phone: 805-477-7305 AAA Contact Email: Chistine_voth@ventura.org
Provider Name: Grey Law of Ventura County Inc. County(ies): Ventura
Provider Contact Name: Mike Williams Provider Contact Phone: 805-658-2266 Provider Contact Email: Msw98488@aol.com
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 0 | 0 | 0 I 0
A2. Contracts/Warranties: | 11 | 11 | 0| 0
A3. Other Consumer/Finance: | 48 | 40 | a | 4
EMPLOYMENT
B1. Discrimination: | 0 | 0| 0| 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 0 0 0 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 0 | ol ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 10 | 10 | o 0
D2. Medicare: | 0 | o | o | 0
D3. Other Health/Community Based Care: I 5 I 5 | 0| 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 8 8 0 0
Private Housing):
E2. Real Property: Home loans/ 8 8 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 0 | o | o | 0
INCOME MAINTENANCE
F1. Social Security: | 18 | 14 | 2 | 2
F2. Supplemental Security Income (SSI): | 36 | 32 | 4 I 0
F3. Pensions/Retiree Benefits: | 15 | 15 | o | 0
F4. Other Income Maintenance: | 0 | o | o | 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 18 AAA Name: Ventura County Area Agency on Aging
AAA Contact Name: Christine Voth AAA Contact Phone: 805-477-7305 AAA Contact Email: Chistine_voth@ventura.org
Provider Name: Grey Law of Ventura County Inc. County(ies): Ventura
Provider Contact Name: Mike Williams Provider Contact Phone: 805-658-2266 Provider Contact Email: Msw98488@aol.com
INDIVIDUAL RIGHTS
G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 0 I o | 0| 0
G3. Other Individual Rights: I 0 I o | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 16 | 16 | 0 I 0
H2. Advance Health Care Directives (AHCD): | 0 | 0| 0| 0
H3. Financial Powers of Attorney: | 66 | 66 | 0| 0
H4. Other Miscellaneous: | 0 | 0| 0| 0
TOTAL CASES OPENED IN QUARTER: 241 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
225 | 10 | 6
TOTAL ESTIMATED CASE WORK HOURS SPENT: 371
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: [ 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: [ o
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
10-5 |ARA |LLLFE. |Seniors 25 3
10-12 |Fillmore |LLFE. |Seniors 25 5
10-19 |simi Valley Cen. |LLLFE. |Seniors 25 5
10-26 |Camarillo HC |LLFE. |Seniors 25 4
11-2 |0JAI church |LLLFE. |Seniors 21 | 45
11-9 |ScAN |LLFE. |Seniors 19 3

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 6
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 25



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 19
AAA Contact Name: Sylvia Soto

AAA Name: Community and Senior Services-County of Los Angeles AAA
AAA Contact Phone: 213-738-4477
Provider Name: Bet Tzedek Legal Services

Provider Contact Name: Velinda Mackey Provider Contact Phone: (323) 549-5836

AAA Contact Email: ssoto@css.lacounty.gov

County(ies): Los Angeles - Second Revision

Provider Contact Email: vmackey @bettzedek.org

Total Unduplicated Client Count for Quarter: 157
Total Cases Closed in Quarter: 126

Total Units of Service for Quarter (Unit=1 Hour): | 1988

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 25 Two or More Races:
65-74: |771 Caucasian:
75-84: |—37 African American:
85+: |724 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 157 Asian Indian:
CLIENT GENDER Cambodian:
Male: | 40 Chinese:
Female: 117 Filipino:
Client Declined to Provide Information: | 0 Japanese:
Total: 157 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: Iise Vietnamese:
Homebound: |—2 Guamanian:
Lives Alone: |767 Hawaiian:
Institutionalized: |72 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—10 Other Asian/Pacific Islander:
Limited English: |719 Race Unknown/Some Other Race:
Rural: |—1 Client Declined to Provide Information:
Greatest Economic Need (Minority): |776 Total:
Greatest Economic Need (Non-Minority): |—79

Greatest Economic Need (Minority Status Unknown): | 75

CLIENT ETHNICITY
Hispanic/Latino:

| 35

108

[ 23

iy

157



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 19 AAA Name: Community and Senior Services-County of Los Angeles AAA
AAA Contact Name: Sylvia Soto AAA Contact Phone: 213-738-4477 AAA Contact Email: ssoto@css.lacounty.gov
Provider Name: Bet Tzedek Legal Services County(ies): Los Angeles - Second Revision
Provider Contact Name: Velinda Mackey Provider Contact Phone: (323) 549-5836 Provider Contact Email: vmackey @bettzedek.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 21 | 11 | 3 I 2
A2. Contracts/Warranties: | 3 | 1| 0| 0
A3. Other Consumer/Finance: | 18 | 5 | 1) 0
EMPLOYMENT
B1. Discrimination: | 0 | o | o | 0
B2. Other Employment: | 4 | 3 | o | 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 2 1 1 0
Grandparents Rights:
C2. Conservatorship: I 12 I 5 | 2 | 1
C3. Other Family: | 0 | o ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 3 | 2 | 0| 0
D2. Medicare: | 1 | 1 0| 0
D3. Other Health/Community Based Care: I 6 I 1| 1| 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 10 4 0 0
Private Housing):
E2. Real Property: Home loans/ 16 14 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 1 | 3 | 0|

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

Rl O]l | O
o) o] V] W
ol o] »| ©
o ol of ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 19 AAA Name: Community and Senior Services-County of Los Angeles AAA
AAA Contact Name: Sylvia Soto AAA Contact Phone: 213-738-4477 AAA Contact Email: ssoto@css.lacounty.gov
Provider Name: Bet Tzedek Legal Services County(ies): Los Angeles - Second Revision
Provider Contact Name: Velinda Mackey Provider Contact Phone: (323) 549-5836 Provider Contact Email: vmackey @bettzedek.org

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 1 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 4 I 2 I 1 I 0
G3. Other Individual Rights: | 3 | o1l ol 2
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 37 | 29 | 5 | 0
H2. Advance Health Care Directives (AHCD): | 15 | 6 | 10 | 0
H3. Financial Powers of Attorney: | 0 | o | o | 0
H4. Other Miscellaneous: | 5 | 3 | o | 0
TOTAL CASES OPENED IN QUARTER: 172 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
% | 25 | 5

TOTAL ESTIMATED CASE WORK HOURS SPENT:I 1976

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 0

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE

Date Location Topic Targeted Audience Est # of Est.

(If Applicable) Participants Hours
10/2/2012  |Los Angeles |1D Theft presentation |Seniors 10 2
10/9/2012  |Los Angeles |Power of Attorney for Health Care |Seniors 10 3
10/26/12 ILos Angeles ISenior Scam presentation ISeniors 20 2
11/6/2012  |Los Angeles |Estate Planning presentation |Seniors 10 3
11/13/12 ILos Angeles IEIder Abuse presentation ISeniors 11 2

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 5
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 12



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 20

AAA Contact Name: paula mcgrew

AAA Name: San Bernardino County-Department of Aging and Adult Services
AAA Contact Phone: 909 891 3901 AAA Contact Email: pmcgrew@hss.sbcounty.gov
Provider Name: Inland Counties Legal Services, Inc. County(ies): San Bernardino

Provider Contact Name: Jonathan Abadesco, CPA, Contr Provider Contact Phone: (951) 368-2536 Provider Contact Email: jabadesco@icls.org

Total Unduplicated Client Count for Quarter: 210
Total Cases Closed in Quarter: 310
Total Units of Service for Quarter (Unit=1 Hour): | 1013

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 39 Two or More Races: [ 12
65-74: |784 Caucasian: 165
75-84: |—67 African American: l—zs
85+: |719 Native American/Native Alaskan: lil
Client Declined to Provide Information: [ 1 Asian/Pacific Islander
Total: 210 Asian Indian: ﬁ

CLIENT GENDER Cambodian: I—O
Male: |770 Chinese: ﬁ
Fe.male: _ _ _ 140 Filipino: |—1
Client Declined to Provide Information: Iio Japanese: ﬁ
Total: 210 Korean: )

OTHER CLIENT CHARACTERISTICS Laotian: )
Frail/Disabled: |795 Vietnamese: ﬁ
Homebound: |—2 Guamanian: l—o
Lives Alone: 118 Hawaiian: ﬁ
Institutionalized: |70 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander: l—z
Limited English: |76 Race Unknown/Some Other Race: lil
Rural: |—12 Client Declined to Provide Information: l—o
Greatest Economic Need (Minority): ) Total: 210
Greatest Economic Need (Non-Minority): |—26

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| a7



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 20 AAA Name: San Bernardino County-Department of Aging and Adult Services
AAA Contact Name: paula mcgrew AAA Contact Phone: 909 891 3901 AAA Contact Email: pmcgrew@hss.sbcounty.gov
Provider Name: Inland Counties Legal Services, Inc. County(ies): San Bernardino
Provider Contact Name: Jonathan Abadesco, CPA, Contr Provider Contact Phone: (951) 368-2536 Provider Contact Email: jabadesco@icls.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
A1. Bankruptcy/Debt Collection: | 38 | 35 | 11 | 3
A2. Contracts/Warranties: | 14 | 17 | 4 | 0
A3. Other Consumer/Finance: | 3 | 4 | ol 0
EMPLOYMENT
B1. Discrimination: | 0 | o | o | 0
B2. Other Employment: | 1 | 1| o | 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 14 9 8 1
Grandparents Rights:
C2. Conservatorship: | 0 | o | o | 0
C3. Other Family: | 8 | 8 | 2| 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 4 | 4 | 3 0
D2. Medicare: | 2 | 3 0| 0
D3. Other Health/Community Based Care: I 1 I 2 | 0| 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 32 31 14 6
Private Housing):
E2. Real Property: Home loans/ 10 12 5 1
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 6 | 8 | 3 | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

Al O] O W
N O wl w
ol o] »| ©
—| O] v O

F4. Other Income Maintenance:



California Legal Services (Title Il B)
Provider Level Quarterly Report

Fiscal Year: 2012-2013
Quarter: 2

PSA: 20
AAA Contact Name: paula mcgrew

Provider Name:

Inland Counties Legal Services, Inc.

Provider Contact Name: Jonathan Abadesco, CPA, Contr

AAA Name: San Bernardino County-Department of Aging and Adult Services
AAA Contact Phone: 909 891 3901

County(ies):

Provider Contact Phone: (951) 368-2536

AAA Contact Email: pmcgrew@hss.sbcounty.gov

San Bernardino

Provider Contact Email: jabadesco@icls.org

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 0 I 0 I 0 I 0
G3. Other Individual Rights: | 7 | 9 | ol 0
MISCELLANEOUS

H1. Estate Planning/Wills/Trusts: | 45 | 14 | 35 | 0
H2. Advance Health Care Directives (AHCD): | 14 | 2 | 22 | 0
H3. Financial Powers of Attorney: | 8 | 3 | 12 | 0
H4. Other Miscellaneous: | 0 | 1| o | 0

TOTAL CASES OPENED IN QUARTER: 220 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE

TOTAL COUNSEL TOTAL LIMITED

TOTAL LEGAL

AND ADVICE ADD. SERVICES REPRESENTATION
176 | 120 | 14
TOTAL ESTIMATED CASE WORK HOURS SPENT: 942
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES

Date Location Type of Outreach Activity Groups Targeted By Est # of Est.

(If Applicable) Outreach People Hours

Reached

10/15/2012 IOntario Senior Center IAnnuaI Health and Flu Fair ISeniors 200 4
10/25/2012 |Ontario Senior Center ~ [Annual Health and Flu Fair |Seniors 200 5.8
11/6/2012  |TELACU Tierra |Estate Planning |Seniors 10 | 49

Serrano

733 W. Foothill Blvd.,

Rialto CA
|11/28/2012 Fontana Senior IEIder Abuse ISeniors I 10 I 6.5

Center

Ceres Ave., Fontana

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 4
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 21

‘ INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 20 AAA Name: San Bernardino County-Department of Aging and Adult Services
AAA Contact Name: paula mcgrew AAA Contact Phone: 909 891 3901 AAA Contact Email: pmcgrew@hss.sbcounty.gov
Provider Name: Inland Counties Legal Services, Inc. County(ies): San Bernardino
Provider Contact Name: Jonathan Abadesco, CPA, Contr Provider Contact Phone: (951) 368-2536 Provider Contact Email: jabadesco@icls.org
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|10/5/2012  |House of Ruth Elder Abuse |DV Advocates | 17 | o7
[12/6/2012  |Redlands Senior ICLS Services, Outreach, Telephone |DAAS Regional Council on Aging | 20 | 15
Center Intake System, etc.

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: | 2
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: | 2



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 21
AAA Contact Name: Jeff Meyers

AAA Name: County of Riverside Office on Aging

AAA Contact Phone: (951) 867-3800 Ext 73858 AAA Contact Email: IMeyers@co.riverside.ca.us

Provider Name: Inland Counties Legal Services, Inc. County(ies): Riverside

Provider Contact Name: Jonathan Abadesco, CPA, Contr Provider Contact Phone: (951) 368-2536 Provider Contact Email: jabadesco@icls.org

Total Unduplicated Client Count for Quarter: | 70
Total Cases Closed in Quarter: | 84
Total Units of Service for Quarter (Unit=1 Hour): | 253

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: | 17 Two or More Races: 0
65-74: | 29 Caucasian: 53
75-84: | 19 African American: 9
85+: | 5 Native American/Native Alaskan: 0
Client Declined to Provide Information: | 0 Asian/Pacific Islander
Total: Iim Asian Indian: ﬁ
CLIENT GENDER Cambodian: )
Male: | 22 .
Chinese: 1
Female: | 48 _—
Filipino: 2
Client Declined to Provide Information: | 0
Japanese: ﬁ
Total: | 70 Korean: 0
OTHER CLIENT CHARACTERISTICS Laotian: 0
Frail/Disabled: | 27 Vietnamese: 0
Homebound: | 2 Guamanian: 0
Lives Alone: | 38 Hawaiian: 0
Institutionalized: | 0 Samoan: 0
Suspected Victim of Elder Abuse/Exploitation: | 0 Other Asian/Pacific Islander: 2
Limited English: | 6 Race Unknown/Some Other Race: 3
Rural: | 20 Client Declined to Provide Information: 0
Greatest Economic Need (Minority): | 15 Total: 70
Greatest Economic Need (Non-Minority): | 16

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 12



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 21 AAA Name: County of Riverside Office on Aging
AAA Contact Name: Jeff Meyers AAA Contact Phone: (951) 867-3800 Ext 73858 AAA Contact Email: JMeyers@co.riverside.ca.us
Provider Name: Inland Counties Legal Services, Inc. County(ies): Riverside
Provider Contact Name: Jonathan Abadesco, CPA, Contr Provider Contact Phone: (951) 368-2536 Provider Contact Email: jabadesco@icls.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 11 | 10 | 0 I 0
A2. Contracts/Warranties: | 2 | 2 | o | 0
A3. Other Consumer/Finance: | 1 | 1 ol 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 2 2 1 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 1 | o | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 9 | 5 | 2| 6
D2. Medicare: | 1 | 1 o | 1
D3. Other Health/Community Based Care: | 2 I 1 I 1 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 13 10 1 2
Private Housing):
E2. Real Property: Home loans/ 0 0 0 1
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 2 | 2 | o | 2

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

o) O Oof
o) of o ~
Rl O —,| O
W) o | O

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 21 AAA Name: County of Riverside Office on Aging
AAA Contact Name: Jeff Meyers AAA Contact Phone: (951) 867-3800 Ext 73858 AAA Contact Email: JMeyers@co.riverside.ca.us
Provider Name: Inland Counties Legal Services, Inc. County(ies): Riverside
Provider Contact Name: Jonathan Abadesco, CPA, Contr Provider Contact Phone: (951) 368-2536 Provider Contact Email: jabadesco@icls.org

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 0 I o | 0| 0
G3. Other Individual Rights: I 0 I o | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 13 | 9 | 1| 0
H2. Advance Health Care Directives (AHCD): | 2 | 1| 3| 0
H3. Financial Powers of Attorney: | 1 | o | 2 | 0
H4. Other Miscellaneous: | 1 | 0| 0| 0
TOTAL CASES OPENED IN QUARTER: I 74 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
55 | 13 | 16
TOTAL ESTIMATED CASE WORK HOURS SPENT: 182
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/18/2012 ICountry Village ISenior Services ISeniors I 100 I 6

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 1
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 6

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 0
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 0



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 22
AAA Contact Name: Helen Grange

AAA Name: Orange County Office on Aging

AAA Contact Phone: (714) 480-6482 AAA Contact Email: Helen.Grange@occr.ocgov.co

Provider Name: Legal Aid Society of Orange County County(ies): Orange

Provider Contact Name: William Wise Provider Contact Phone: 714-571-5244 Provider Contact Email: bwise@legal-aid.com

Total Unduplicated Client Count for Quarter: 639
Total Cases Closed in Quarter: 701
Total Units of Service for Quarter (Unit=1 Hour): | 1713

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: 225 Two or More Races: I 2
65-74: 234 Caucasian: 475
75-84: 129 African American: |—23
85+: |751 Native American/Native Alaskan: |73
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 639 Asian Indian: ﬁ

CLIENT GENDER Cambodian: I—O
Male: 255 Chinese: ﬁ
Fe.male: _ _ _ 384 Filipino: l—s
Client Declined to Provide Information: | 0 Japanese: ﬁ
Total: 639 Korean: Y

OTHER CLIENT CHARACTERISTICS Laotian: 0
Frail/Disabled: 231 Vietnamese: [ s2
Homebound: |—0 Guamanian: |—1
Lives Alone: 404 Hawaiian: ﬁ
Institutionalized: |78 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—7 Other Asian/Pacific Islander: |—7
Limited English: 126 Race Unknown/Some Other Race: ligz
Rural: |—0 Client Declined to Provide Information: l—o
Greatest Economic Need (Minority): 156 Total: 639
Greatest Economic Need (Non-Minority): 137

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

105



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 22 AAA Name: Orange County Office on Aging
AAA Contact Name: Helen Grange AAA Contact Phone: (714) 480-6482 AAA Contact Email: Helen.Grange@occr.ocgov.co
Provider Name: Legal Aid Society of Orange County County(ies): Orange
Provider Contact Name: William Wise Provider Contact Phone: 714-571-5244 Provider Contact Email: bwise@legal-aid.com
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
A1. Bankruptcy/Debt Collection: | 126 | 80 | 30 | 0
A2. Contracts/Warranties: | 22 | 20 | 0| 0
A3. Other Consumer/Finance: | 19 | 16 | 0| 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 49 | 45 | 12 | 1
FAMILY
C1. Divorce/Custody/Visitation/Support/ 54 41 6 1
Grandparents Rights:
C2. Conservatorship: I 16 I 9 | 3| 0
C3. Other Family: | 17 | 13 | 1 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 18 | 11 | 2| 0
D2. Medicare: | 15 | 13 | 4 | 0
D3. Other Health/Community Based Care: | 25 I 14 I 1 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 114 98 20 0
Private Housing):
E2. Real Property: Home loans/ 45 20 2 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 45 | a1 | 1 0
INCOME MAINTENANCE
F1. Social Security: | 22 | 16 | 3| 0
F2. Supplemental Security Income (SSI): | 38 | 24 | 10 | 3
F3. Pensions/Retiree Benefits: | 0 | o | ol 0
F4. Other Income Maintenance: | 16 | 16 | 2 | 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 22 AAA Name: Orange County Office on Aging
AAA Contact Name: Helen Grange AAA Contact Phone: (714) 480-6482 AAA Contact Email: Helen.Grange@occr.ocgov.co
Provider Name: Legal Aid Society of Orange County County(ies): Orange
Provider Contact Name: William Wise Provider Contact Phone: 714-571-5244 Provider Contact Email: bwise@legal-aid.com

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 1 I 1| o | 0
G2. Elder Abuse/Neglect/Exploitation: I 1 I o | 0| 1
G3. Other Individual Rights: I 42 I 47 | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 39 | 45 | 0| 0
H2. Advance Health Care Directives (AHCD): | 9 | 8 | 0| 0
H3. Financial Powers of Attorney: | 0 | o | 0| 0
H4. Other Miscellaneous: | 23 | 19 | 1 0
TOTAL CASES OPENED IN QUARTER: 756 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
597 | 98 | 6
TOTAL ESTIMATED CASE WORK HOURS SPENT: [ 1460
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached

10/6 IIrvine IResource Fair ICommunity 300 6

10/17 |Garden Grove |Health & Resource Fair | Community 250 3

10/27 IYorba Linda IHeaHh & Legal Resources ICommunity 100 5

10/30 IAnaheim IFiesta Educativa of Orange IHispanic Community 250 4

11/17 |Anaheim |Golden Futures Expo |Seniors 450 7

11/17 ISanta Ana IResource Fair ISeniors 100 5

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 6
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 30

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 22 AAA Name: Orange County Office on Aging
AAA Contact Name: Helen Grange AAA Contact Phone: (714) 480-6482 AAA Contact Email: Helen.Grange@occr.ocgov.co
Provider Name: Legal Aid Society of Orange County County(ies): Orange
Provider Contact Name: William Wise Provider Contact Phone: 714-571-5244 Provider Contact Email: bwise@legal-aid.com
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
10/5 IGarden Grove IAccessing Legal Services ISeniors 15 5
10/10 |Santa Ana |Elder Financial Abuse |Retired Employees 25 4
10/18 IIrvine IBankruptcy & Consumer Issues ISeniors 15 5
10/26 ISanta Ana ILimited Conservatorshlps ISeniors 20 3

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 4
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 17



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 23
AAA Contact Name: Marilyn Driscoll

AAA Name: Aging & Independence Services of San Diego Aging and Independence Services

AAA Contact Phone: 858-505-6533 AAA Contact Email: Marilyn.driscoll@sdcounty.ca

Provider Name: Elder Law & Advocacy County(ies): San Diego

Provider Contact Name: Pablo Corona Provider Contact Phone: 858-565-8772 x232 Provider Contact Email: pcorona@seniorlaw-sd.or

Total Unduplicated Client Count for Quarter: 690
Total Cases Closed in Quarter: 690

Total Units of Service for Quarter (Unit=1 Hour): | 1315

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: 127 Two or More Races: [ o
65-74: 269 Caucasian: 561
75-84: 212 African American: |—34
85+: |782 Native American/Native Alaskan: lio
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 690 Asian Indian: ﬁ

CLIENT GENDER Cambodian: I—O
Male: — Chinese: ﬁ
Fe.male: _ _ _ 480 Filipino: |—13
Client Declined to Provide Information: Iio Japanese: ﬁ
Total: 690 Korean: )

OTHER CLIENT CHARACTERISTICS Laotian: )
Frail/Disabled: Iil Vietnamese: ﬁ
Homebound: |—0 Guamanian: l—o
Lives Alone: 475 Hawaiian: ﬁ
Institutionalized: |70 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander: |—7
Limited English: |78 Race Unknown/Some Other Race: |764
Rural: |—1 Client Declined to Provide Information: l—o
Greatest Economic Need (Minority): [ a7 Total: 690
Greatest Economic Need (Non-Minority): 101

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 62



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 23 AAA Name: Aging & Independence Services of San Diego Aging and Independence Services
AAA Contact Name: Marilyn Driscoll AAA Contact Phone: 858-505-6533 AAA Contact Email: Marilyn.driscoll@sdcounty.ca
Provider Name: Elder Law & Advocacy County(ies): San Diego
Provider Contact Name: Pablo Corona Provider Contact Phone: 858-565-8772 x232 Provider Contact Email: pcorona@seniorlaw-sd.or
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)

CONSUMER/FINANCE

Al. Bankruptcy/Debt Collection: | 25 | 25 | 0 I 0

A2. Contracts/Warranties: | 88 | 72 | 16 | 0

A3. Other Consumer/Finance: | 26 | 22 | 4 | 0
EMPLOYMENT

B1. Discrimination: I 0 I o | o 0

B2. Other Employment: | 4 | 4 | ol 0
FAMILY

C1. Divorce/Custody/Visitation/Support/ 19 14 5 0

Grandparents Rights:

C2. Conservatorship: I 2 I 2 | o 0

C3. Other Family: | 4 | 4 | ol 0
HEALTH/COMMUNITY BASED CARE

D1. Medi-Cal/Medicaid: | 13 | 11 | 2 | 0

D2. Medicare: | 0 | o | o | 0

D3. Other Health/Community Based Care: I 3 I 3 | 0| 0
HOUSING

E1l. Landlord-Tenant (Subsidized or 74 65 9 0

Private Housing):

E2. Real Property: Home loans/ 20 18 2 0

Foreclosure/Reverse Mortgages:

E3. Other Housing: | 31 | 26 | 5 | 0
INCOME MAINTENANCE

F1. Social Security: | 7 | 3 | 4| 0

F2. Supplemental Security Income (SSI): | 9 | 9 | 0 I 0

F3. Pensions/Retiree Benefits: | 3 | 3 | ol 0

F4. Other Income Maintenance: | 8 | 7| 1 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 23 AAA Name: Aging & Independence Services of San Diego Aging and Independence Services
AAA Contact Name: Marilyn Driscoll AAA Contact Phone: 858-505-6533 AAA Contact Email: Marilyn.driscoll@sdcounty.ca
Provider Name: Elder Law & Advocacy County(ies): San Diego
Provider Contact Name: Pablo Corona Provider Contact Phone: 858-565-8772 x232 Provider Contact Email: pcorona@seniorlaw-sd.or

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 16 I 15 I 1 I 0
G3. Other Individual Rights: I 95 I 78 | 17 | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 149 | 100 | 49 | 0
H2. Advance Health Care Directives (AHCD): | 25 | 9 | 16 | 0
H3. Financial Powers of Attorney: | 35 | 19 | 16 | 0
H4. Other Miscellaneous: | 34 | 29 | 5 | 0
TOTAL CASES OPENED IN QUARTER: 690 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
538 | 152 | 0
TOTAL ESTIMATED CASE WORK HOURS SPENT: [ 1315
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: [ 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I—()
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|10/23/12 |Escondido Elder Law, Senior Legal Services, Wills |Seniors 60+ | 22 I 4
and Elder Abuse
|10/30/12 Casa Familiar Elder Law, Senior Legal Services, Wills |Seniors 60+ | 7 I 2
Computer Lab and Elder Abuse
|10/9/12 Lexington Senior Elder Law, Senior Legal Services, Wills ISeniors 60+ I 30 I 2
Apartments and Elder Abuse

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 3
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 8



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 24
AAA Contact Name: Sherry Leon

AAA Name: Imperial County Area Agency on Aging
AAA Contact Phone: 760-339-6450
Provider Name: Elder Law & Advocacy County(ies): Imperial

Provider Contact Name: Pablo Corona Provider Contact Phone: 760-439-2535 x232

AAA Contact Email: sherryleon@co.imperial.ca.us

Provider Contact Email: pcorona@seniorlaw-sd.or

Total Unduplicated Client Count for Quarter: | 52
Total Cases Closed in Quarter: | 52
Total Units of Service for Quarter (Unit=1 Hour): | 136

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 11 Two or More Races:
65-74: |724 Caucasian:
75-84: |—12 African American:
85+: |75 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: Iisz Asian Indian:
CLIENT GENDER Cambodian:
Male: | 2L Chinese:
Female: | 25 Filipino:
Client Declined to Provide Information: Iio Japanese:
Total: | 52 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: |715 Vietnamese:
Homebound: |—0 Guamanian:
Lives Alone: |723 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—0 Other Asian/Pacific Islander:
Limited English: |735 Race Unknown/Some Other Race:
Rural: |—52 Client Declined to Provide Information:
Greatest Economic Need (Minority): |741 Total:
Greatest Economic Need (Non-Minority): |—6

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 40
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 24 AAA Name: Imperial County Area Agency on Aging
AAA Contact Name: Sherry Leon AAA Contact Phone: 760-339-6450 AAA Contact Email: sherryleon@co.imperial.ca.us
Provider Name: Elder Law & Advocacy County(ies): Imperial
Provider Contact Name: Pablo Corona Provider Contact Phone: 760-439-2535 x232 Provider Contact Email: pcorona@seniorlaw-sd.or
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 1 | 0 | 1 I 0
A2. Contracts/Warranties: | 11 | 8 | 3 | 0
A3. Other Consumer/Finance: | 1 | 1 ol 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 0 0 0 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 0 | o | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 0 | o1 0| 0
D2. Medicare: | 2 | 1 1 0
D3. Other Health/Community Based Care: | 0 I 0 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 1 0 1 0
Private Housing):
E2. Real Property: Home loans/ 0 0 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 3 | 3| o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

o o] of ~
o o] of ~
o ol of ©
o ol of ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 24 AAA Name: Imperial County Area Agency on Aging
AAA Contact Name: Sherry Leon AAA Contact Phone: 760-339-6450 AAA Contact Email: sherryleon@co.imperial.ca.us
Provider Name: Elder Law & Advocacy County(ies): Imperial
Provider Contact Name: Pablo Corona Provider Contact Phone: 760-439-2535 x232 Provider Contact Email: pcorona@seniorlaw-sd.or

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 1 I 1| 0| 0
G3. Other Individual Rights: I 0 I o | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 10 | 2 | 8 | 0
H2. Advance Health Care Directives (AHCD): | 5 | 2 | 3| 0
H3. Financial Powers of Attorney: | 1 | 1| 0| 0
H4. Other Miscellaneous: | 15 | 12 | 3| 0
TOTAL CASES OPENED IN QUARTER: I 52 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
32 | 20 | 0
TOTAL ESTIMATED CASE WORK HOURS SPENT: 136
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|12/12/12 IParadise Event Center |Elder Law Senior Legal Information and ISeniors 60+ I 80 I 4
Services: Advanced Healthcare Directives,
Elder Abuse, Power of Attorney & Wills.

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 1
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 4

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 0
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 0



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 25

AAA Contact Name: Francisco Guillermo

AAA Name: City of Los Angeles-Department of Aging

AAA Contact Phone: 213-202-5622 AAA Contact Email: francisco.guillermo@lacity.or

Provider Name: Bet Tzedek Legal Services County(ies): Los Angeles City

Provider Contact Name: Velinda Mackey Provider Contact Phone: (323) 549-5836 Provider Contact Email: vmackey @bettzedek.org

Total Unduplicated Client Count for Quarter: 157
Total Cases Closed in Quarter: 209
Total Units of Service for Quarter (Unit=1 Hour): | 2822

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ o7 Two or More Races: [ o
65-74: |778 Caucasian: |787
75-84: |—38 African American: |—41
85+: |713 Native American/Native Alaskan: liz
Client Declined to Provide Information: [ 1 Asian/Pacific Islander
Total: 157 Asian Indian: ﬁ

CLIENT GENDER Cambodian: I—O
Male: Iiﬁl Chinese: ﬁ
Fe.male: _ _ _ I—% Filipino: |—1
Client Declined to Provide Information: Iio Japanese: ﬁ
Total: 157 Korean: )

OTHER CLIENT CHARACTERISTICS Laotian: )
Frail/Disabled: Iiss Vietnamese: ﬁ
Homebound: |—3 Guamanian: l—o
Lives Alone: Iisg Hawaiian: ﬁ
Institutionalized: |72 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—12 Other Asian/Pacific Islander: l—s
Limited English: |736 Race Unknown/Some Other Race: lilz
Rural: |—0 Client Declined to Provide Information: |—5
Greatest Economic Need (Minority): [ 87 Total: 157
Greatest Economic Need (Non-Minority): |—90

Greatest Economic Need (Minority Status Unknown): | 83

CLIENT ETHNICITY
Hispanic/Latino:

| 30



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 25 AAA Name: City of Los Angeles-Department of Aging
AAA Contact Name: Francisco Guillermo AAA Contact Phone: 213-202-5622 AAA Contact Email: francisco.guillermo@lacity.or
Provider Name: Bet Tzedek Legal Services County(ies): Los Angeles City
Provider Contact Name: Velinda Mackey Provider Contact Phone: (323) 549-5836 Provider Contact Email: vmackey @bettzedek.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 18 | 6 | 2 I 2
A2. Contracts/Warranties: | 2 | o | o | 0
A3. Other Consumer/Finance: | 14 | 6 | 2 | 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 8 | 5 | 5 | 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 2 2 0 0
Grandparents Rights:
C2. Conservatorship: I 3 I 1 2 | 2
C3. Other Family: | 0 | o | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 5 | 4 | 0| 0
D2. Medicare: | 1 | 1 o | 0
D3. Other Health/Community Based Care: | 8 I 3 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 24 10 1 0
Private Housing):
E2. Real Property: Home loans/ 23 25 2 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 1 | 1| o | 0
INCOME MAINTENANCE
F1. Social Security: | 8 | 3 | 0| 0
F2. Supplemental Security Income (SSI): | 11 | 5 | 2 I 0
F3. Pensions/Retiree Benefits: | 0 | o | ol 0
F4. Other Income Maintenance: | 5 | 3 | o | 1



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 25 AAA Name: City of Los Angeles-Department of Aging
AAA Contact Name: Francisco Guillermo AAA Contact Phone: 213-202-5622 AAA Contact Email: francisco.guillermo@lacity.or
Provider Name: Bet Tzedek Legal Services County(ies): Los Angeles City
Provider Contact Name: Velinda Mackey Provider Contact Phone: (323) 549-5836 Provider Contact Email: vmackey @bettzedek.org

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | 2 | 0
G2. Elder Abuse/Neglect/Exploitation: I 4 I 3 | 0| 0
G3. Other Individual Rights: I 8 I 7| 12 | 22
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 22 | 24 | 12 | 0
H2. Advance Health Care Directives (AHCD): | 15 | 9 | 9 | 0
H3. Financial Powers of Attorney: | 0 | o | 0| 0
H4. Other Miscellaneous: | 11 | 12 | 1 0
TOTAL CASES OPENED IN QUARTER: 193 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
130 | 52 | 27
TOTAL ESTIMATED CASE WORK HOURS SPENT: [ 2822
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached

10/2/2012 ILos Angeles IID Theft presentation ISeniors 20 2

10/9/2012  |Los Angeles |Power of Attorney for Health Care |Seniors 20 2

10/26/12 ILos Angeles ISenior Scam presentation ISeniors 50 2

11/6/2012 ILos Angeles IEstate Planning presentation ISeniors 20 2

11/13/12  |Los Angeles |Elder Abuse presentation |Seniors 20 2

12/4/2012 ILos Angeles IEstate Planning presentation ISeniors 20 2

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 6
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 12

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 0
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 0



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 26
AAA Contact Name: Mike Parkinson

AAA Name: Mendocino County AAA-Department of Social Services
AAA Contact Phone: (707) 262-4502
Provider Name: Senior Law Project, Inc.

Provider Contact Name: Nora Johnson Provider Contact Phone: 707-263-4703

AAA Contact Email: mparkinson@dss.co.lake.ca.

County(ies): Lake and Mendocino

Provider Contact Email: noraj@seniorlawproject.o

Total Unduplicated Client Count for Quarter: 102
Total Cases Closed in Quarter: 137
Total Units of Service for Quarter (Unit=1 Hour): | 272

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ o1 Two or More Races:
65-74: |748 Caucasian:
75-84: |—24 African American:
85+: |79 Native American/Native Alaskan:
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 102 Asian Indian:
CLIENT GENDER Cambodian:
Male: | 39 Chinese:
Female: | €3 Filipino:
Client Declined to Provide Information: | 0 Japanese:
Total: 102 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: Iisz Vietnamese:
Homebound: |—0 Guamanian:
Lives Alone: Iiss Hawaiian:
Institutionalized: |71 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—9 Other Asian/Pacific Islander:
Limited English: |72 Race Unknown/Some Other Race:
Rural: |—64 Client Declined to Provide Information:
Greatest Economic Need (Minority): |70 Total:
Greatest Economic Need (Non-Minority): |—0

Greatest Economic Need (Minority Status Unknown): | 33

CLIENT ETHNICITY
Hispanic/Latino:

| 0

7Y

I L

102



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 26 AAA Name: Mendocino County AAA-Department of Social Services
AAA Contact Name: Mike Parkinson AAA Contact Phone: (707) 262-4502 AAA Contact Email: mparkinson@dss.co.lake.ca.
Provider Name: Senior Law Project, Inc. County(ies): Lake and Mendocino
Provider Contact Name: Nora Johnson Provider Contact Phone: 707-263-4703 Provider Contact Email: noraj@seniorlawproject.o
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 15 | 16 | 0 I 0
A2. Contracts/Warranties: | 14 | 15 | 0| 0
A3. Other Consumer/Finance: | 2 | 2 | ol 0
EMPLOYMENT
B1. Discrimination: | 0 | 0| 0| 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 2 3 0 0
Grandparents Rights:
C2. Conservatorship: I 5 I 5 | o 0
C3. Other Family: | 0 | o | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 7 | 9 | 0| 0
D2. Medicare: | 1 | 1 o | 0
D3. Other Health/Community Based Care: | 3 I 3 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 25 28 0 0
Private Housing):
E2. Real Property: Home loans/ 17 18 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 0 | o | o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

Oof Ol ,r| O
o) of | U0
o o] of ~
o ol of ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 26 AAA Name: Mendocino County AAA-Department of Social Services
AAA Contact Name: Mike Parkinson AAA Contact Phone: (707) 262-4502 AAA Contact Email: mparkinson@dss.co.lake.ca.
Provider Name: Senior Law Project, Inc. County(ies): Lake and Mendocino
Provider Contact Name: Nora Johnson Provider Contact Phone: 707-263-4703 Provider Contact Email: noraj@seniorlawproject.o

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 8 I 10 | 0| 0
G3. Other Individual Rights: I 3 I 2 | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 7 | 8 | 0| 0
H2. Advance Health Care Directives (AHCD): | 1 | 1| 0| 0
H3. Financial Powers of Attorney: | 6 | 6 | 2 | 0
H4. Other Miscellaneous: | 0 | 1| 0| 0
TOTAL CASES OPENED IN QUARTER: 122 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
134 | 3 | 0
TOTAL ESTIMATED CASE WORK HOURS SPENT: 240
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached

10/17/12 ICIearIake ITalk to Seniors/RCHDC IEIders/DisabIed 6 2

10/19/12  |Hidden Valley Lake  |Talk to SIRs |Elders/Disabled 50 | 25

11/14/12  |Lakeport |Talk to Seniors/RCHDC |Elders/Disabled 10| 15

11/29/12  |Lucerne |Talk to Seniors/RCHDC |Elders/Disabled 10| 15

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 8

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 0
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 0



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 27 AAA Name: Sonoma County Area Agency on Aging
AAA Contact Name: Tracy Repp, Analyst AAA Contact Phone: 707-565-5982 AAA Contact Email:trepp@schsd.org
Provider Name: COUNCIL ON AGING County(ies): SONOMA

Provider Contact Name: Maria Keene or Barbara J Swary Provider Contact Phone: 707-525-0143 X 143 or 707- Provider Contact Email: bswary@councilonaging.

Total Unduplicated Client Count for Quarter: 335
Total Cases Closed in Quarter: 385
Total Units of Service for Quarter (Unit=1 Hour): | 706

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: ) Two or More Races: I 2
65-74: |793 Caucasian: 326
75-84: |—65 African American: l—l
85+: |762 Native American/Native Alaskan: lio
Client Declined to Provide Information: [ 67 Asian/Pacific Islander
Total: 335 Asian Indian: ﬁ

CLIENT GENDER Cambodian: I—O
Male: Ii% Chinese: ﬁ
Fe.male: _ _ _ 237 Filipino: |—1
Client Declined to Provide Information: Iio Japanese: ﬁ
Total: 335 Korean: )

OTHER CLIENT CHARACTERISTICS Laotian: )
Frail/Disabled: |773 Vietnamese: ﬁ
Homebound: |—33 Guamanian: l—o
Lives Alone: |771 Hawaiian: ﬁ
Institutionalized: |72 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—16 Other Asian/Pacific Islander: l—o
Limited English: |712 Race Unknown/Some Other Race: liz
Rural: 101 Client Declined to Provide Information: |—3
Greatest Economic Need (Minority): [ 6 Total: 335
Greatest Economic Need (Non-Minority): |—35

Greatest Economic Need (Minority Status Unknown): | 8
CLIENT ETHNICITY

Hispanic/Latino: | 10



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 27 AAA Name: Sonoma County Area Agency on Aging
AAA Contact Name: Tracy Repp, Analyst AAA Contact Phone: 707-565-5982 AAA Contact Email:trepp@schsd.org
Provider Name: COUNCIL ON AGING County(ies): SONOMA

Provider Contact Name: Maria Keene or Barbara J Swary Provider Contact Phone: 707-525-0143 X 143 or 707- Provider Contact Email: bswary@councilonaging.

CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)

CONSUMER/FINANCE

Al. Bankruptcy/Debt Collection: | 20 | 19 | 0 I 0

A2. Contracts/Warranties: | 6 | 6 | o | 0

A3. Other Consumer/Finance: | 18 | 18 | 0| 0
EMPLOYMENT

B1. Discrimination: I 1 I 1 o 0

B2. Other Employment: | 1 | 1 ol 0
FAMILY

C1. Divorce/Custody/Visitation/Support/ 3 3 0 0

Grandparents Rights:

C2. Conservatorship: I 6 I 5 | o 0

C3. Other Family: | 15 | 15 | ol 0
HEALTH/COMMUNITY BASED CARE

D1. Medi-Cal/Medicaid: | 20 | 18 | o 0

D2. Medicare: | 1 | 1 o | 0

D3. Other Health/Community Based Care: I 6 I 7| 0| 0
HOUSING

E1l. Landlord-Tenant (Subsidized or 31 30 0 0

Private Housing):

E2. Real Property: Home loans/ 15 14 0 0

Foreclosure/Reverse Mortgages:

E3. Other Housing: | 15 | 14 | o 0
INCOME MAINTENANCE

F1. Social Security: | 16 | 16 | ol 0

F2. Supplemental Security Income (SSI): | 9 | 7 | 0 I 0

F3. Pensions/Retiree Benefits: | 2 | 2 | ol 0

F4. Other Income Maintenance: | 3 | 2 | o | 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 27 AAA Name: Sonoma County Area Agency on Aging
AAA Contact Name: Tracy Repp, Analyst AAA Contact Phone: 707-565-5982 AAA Contact Email:trepp@schsd.org
Provider Name: COUNCIL ON AGING County(ies): SONOMA

Provider Contact Name: Maria Keene or Barbara J Swary Provider Contact Phone: 707-525-0143 X 143 or 707- Provider Contact Email: bswary@councilonaging.

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 14 I 14 I 0 I 0
G3. Other Individual Rights: I 21 I 19 | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 106 | 88 | 1 I 0
H2. Advance Health Care Directives (AHCD): | 34 | 28 | 1 0
H3. Financial Powers of Attorney: | 28 | 22 | 0| 0
H4. Other Miscellaneous: I 38 | 33 | o 0
TOTAL CASES OPENED IN QUARTER: 429 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
383 | 2 | 0
TOTAL ESTIMATED CASE WORK HOURS SPENT: 706
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/2, 11/6, JRohnert Park Senior ILegal Clinic (attorney-la) ISeniors I 13 I 9
Center
|10/16,11/2 Sebastopol Senior |Legal Clinic (attorney-br) |Seniors I 2 I 2
Center
|10/8,11/12 Petaluma Senior |Legal Clinic (attorney-br) |Seniors I 4 I 5
Center
|10/18, 12/ |Sebastopol Senior ILegal clinic (paralegal-mk) ISeniors I 3 I 1
Center
|10/8,11/12 Petaluma Senior |Legal clinic (paralegal-mk) |Seniors I 12 I 15
Center

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 14
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 32

‘ INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 27 AAA Name: Sonoma County Area Agency on Aging
AAA Contact Name: Tracy Repp, Analyst AAA Contact Phone: 707-565-5982 AAA Contact Email:trepp@schsd.org
Provider Name: COUNCIL ON AGING County(ies): SONOMA

Provider Contact Name: Maria Keene or Barbara J Swary Provider Contact Phone: 707-525-0143 X 143 or 707- Provider Contact Email: bswary@councilonaging.

Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|10/11/12 | Council on Aging Legal Seminar — “Distressed Mortgages |Seniors in Community | 15 9
30 Kawana Springs and Foreclosures” w/Ryan Thomas, Esg.
Rd., Santa Rosa, CA
|11/8/12 Council on Aging Legal Seminar — “Estate Planning, Will |Seniors in Community | 30 | 7
30 Kawana Springs Workshop” w/ Barbara Swary, Esq. and
Rd., Santa Rosa, CA Maria Keene, Esq.
12/6/12 Council on Aging Legal Seminar — “Estate Planning, Will |Seniors in Community | 5| 8
30 Kawana Springs Workshop” w/ Barbara Swary, Esq. and

Rd., Santa Rosa, CA Maria Keene, Esq.

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: | 3
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: | 24



California Legal Services (Title 11l B)
Provider Level Quarterly Report

Fiscal Year: 2012-2013

Quarter: 2
PSA: 28 AAA Name: Napa and Solano County AAA
AAA Contact Name: Dan Hernandez AAA Contact Phone: 707.644.6612 ext. 11

Provider Name: Legal Services of Northern California

AAA Contact Email: dhernandez@aaans.org

County(ies): Solano County

Provider Contact Name: Robert Stalker / Angela Greer Provider Contact Phone: 707-643-0054

Provider Contact Email: Vallejo-office@lsnc.net

Total Unduplicated Client Count for Quarter: | 70
Total Cases Closed in Quarter: | 79
Total Units of Service for Quarter (Unit=1 Hour): | 406

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE
60-64: [ 22
65-74: )
75-84: T
85+: [ 2
Client Declined to Provide Information: |—0
Total: Iim

CLIENT GENDER
Male: [ 36
Female: |—34
Client Declined to Provide Information: Iio
Total: |—70

OTHER CLIENT CHARACTERISTICS
Frail/Disabled: [ 26
Homebound: |—0
Lives Alone: Iizs
Institutionalized: |70
Suspected Victim of Elder Abuse/Exploitation: |—0
Limited English: |77
Rural: |—1
Greatest Economic Need (Minority): |724
Greatest Economic Need (Non-Minority): |—7

Greatest Economic Need (Minority Status Unknown): | 0
CLIENT ETHNICITY

Hispanic/Latino: | 11

CLIENT RACE
Two or More Races:

Caucasian:
African American:
Native American/Native Alaskan:
Asian/Pacific Islander
Asian Indian:
Cambodian:
Chinese:
Filipino:
Japanese:
Korean:
Laotian:
Vietnamese:
Guamanian:
Hawaiian:
Samoan:
Other Asian/Pacific Islander:

Race Unknown/Some Other Race:

Client Declined to Provide Information:

Total:

[ 20
T

=
o| o

e

70



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 28 AAA Name: Napa and Solano County AAA
AAA Contact Name: Dan Hernandez AAA Contact Phone: 707.644.6612 ext. 11 AAA Contact Email: dhernandez@aaans.org
Provider Name: Legal Services of Northern California County(ies): Solano County
Provider Contact Name: Robert Stalker / Angela Greer Provider Contact Phone: 707-643-0054 Provider Contact Email: Vallejo-office@lsnc.net
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 11 | 9 | 1 I 0
A2. Contracts/Warranties: | 1 | 2 | o | 0
A3. Other Consumer/Finance: | 1 | 1 ol 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 1 0 1 0
Grandparents Rights:
C2. Conservatorship: I 0 I o | o 0
C3. Other Family: | 3 | o | 3| 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 4 | 2| 2| 0
D2. Medicare: | 1 | 2 | o | 0
D3. Other Health/Community Based Care: | 4 I 2 I 1 I 1
HOUSING
E1l. Landlord-Tenant (Subsidized or 26 26 7 0
Private Housing):
E2. Real Property: Home loans/ 7 5 3 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 1 | 1| 1 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

of ol N
T — —
N ol of ©
o ol of ©

wl o] | W

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 28 AAA Name: Napa and Solano County AAA
AAA Contact Name: Dan Hernandez AAA Contact Phone: 707.644.6612 ext. 11 AAA Contact Email: dhernandez@aaans.org
Provider Name: Legal Services of Northern California County(ies): Solano County
Provider Contact Name: Robert Stalker / Angela Greer Provider Contact Phone: 707-643-0054 Provider Contact Email: Vallejo-office@lsnc.net
INDIVIDUAL RIGHTS
G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: I 0 I o | 0| 0
G3. Other Individual Rights: I 0 I o | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 0 | o | 0| 0
H2. Advance Health Care Directives (AHCD): | 0 | 1| 0| 0
H3. Financial Powers of Attorney: | 0 | o | 0| 0
H4. Other Miscellaneous: | 0 | 0| 0| 0
TOTAL CASES OPENED IN QUARTER: |—7o TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
57 | 21 | 1
TOTAL ESTIMATED CASE WORK HOURS SPENT: 307
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
10/10/12 IVaIIejo Senior Center IOutreact to Florence Douglas Senior ISeniors 9 15
10/29/12  |Vallejo Senior Center  [Senior Outreach at Health Fair |Seniors 100 3
11/7/12 IVaIIejo Senior Center IOutreach to Florence Douglas Senior ISeniors 5 15
12/5/12 IVaIIejo Senior Center IOutreach Senior Center ISeniors 5 1.5
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: |_4'
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: |=8
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours

|10/11/12 IVaIIejo IVaIIejo Senior Roundtable IVaIIejo Seniors I 20 I 15



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 28 AAA Name: Napa and Solano County AAA
AAA Contact Name: Dan Hernandez AAA Contact Phone: 707.644.6612 ext. 11 AAA Contact Email: dhernandez@aaans.org
Provider Name: Legal Services of Northern California County(ies): Solano County
Provider Contact Name: Robert Stalker / Angela Greer Provider Contact Phone: 707-643-0054 Provider Contact Email: Vallejo-office@lsnc.net
12/4/12 ISoIono County ISenior Homeless Meeting ISeniors 25 3
12/7/12 |Solano County |Meeting for Solano County Senior Issues |Senior Coalition 30 3.5
12/17/12 ISoIano County IState of Seniors Planning Meeting ISenior Coaltion 30 4
Weekly |LSNC Vallejo Office About 9 Unlawful Detainer Eviction Solano County seniors facing 9 9

Defense Clinics for Tenants eviction

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 13
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 21



California Legal Services (Title 11l B)
Provider Level Quarterly Report

Fiscal Year: 2012-2013
Quarter: 2
PSA: 28
AAA Contact Name: Dan Hernandez
Provider Name: Legal Aid of Napa Valley

Provider Contact Name: Kristi Lesnewich

AAA Name: Napa and Solano County AAA

AAA Contact Phone: 707.644.6612 ext. 11

County(ies): Napa

Provider Contact Phone: 707-259-0579

AAA Contact Email: dhernandez@aaans.org

Provider Contact Email: klesnewich@legalaidnapa

Total Unduplicated Client Count for Quarter: | 39
Total Cases Closed in Quarter: 154
Total Units of Service for Quarter (Unit=1 Hour): | 265

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE
60-64: [ 3
65-74: )
75-84: [ 16
85+: )
Client Declined to Provide Information: |—0
Total: |739
CLIENT GENDER
Male: |716
Female: |—23
Client Declined to Provide Information: Iio

Total: | 39

OTHER CLIENT CHARACTERISTICS

Frail/Disabled: [ 39
Homebound: |—22
Lives Alone: |72
Institutionalized: |713
Suspected Victim of Elder Abuse/Exploitation: |—11
Limited English: |70

Rural: | 1

Greatest Economic Need (Minority): | 0
Greatest Economic Need (Non-Minority): | 14

Greatest Economic Need (Minority Status Unknown): | 0
CLIENT ETHNICITY
Hispanic/Latino:

| 1

CLIENT RACE
Two or More Races:

Caucasian:

African American:

Native American/Native Alaskan:
Asian/Pacific Islander

Asian Indian:

Cambodian:

Chinese:

Filipino:

Japanese:

Korean:

Laotian:

Vietnamese:

Guamanian:

Hawaiian:

Samoan:

Other Asian/Pacific Islander:
Race Unknown/Some Other Race:
Client Declined to Provide Information:
Total:

7Y

LI

©
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 28 AAA Name: Napa and Solano County AAA
AAA Contact Name: Dan Hernandez AAA Contact Phone: 707.644.6612 ext. 11 AAA Contact Email: dhernandez@aaans.org
Provider Name: Legal Aid of Napa Valley County(ies): Napa
Provider Contact Name: Kristi Lesnewich Provider Contact Phone: 707-259-0579 Provider Contact Email: klesnewich@legalaidnapa
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
A1. Bankruptcy/Debt Collection: | 4 | 16 | 27 | 0
A2. Contracts/Warranties: | 1 | 3| 2 | 0
A3. Other Consumer/Finance: | 0 | 9 | 7 0
EMPLOYMENT
B1. Discrimination: | 0 | o | o | 0
B2. Other Employment: | 0 | o | o | 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 1 0 1 0
Grandparents Rights:
C2. Conservatorship: | 0 | o | 2 | 0
C3. Other Family: | 2 | o ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 2 | 1 0| 0
D2. Medicare: | 2 | o 2| 0
D3. Other Health/Community Based Care: I 0 I 2 | 1| 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 0 4 6 2
Private Housing):
E2. Real Property: Home loans/ 1 2 1 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 0 | 1| 1 1

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

o ol of ©
of o] »| O
Rl O]l »| O
o ol of ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 28 AAA Name: Napa and Solano County AAA
AAA Contact Name: Dan Hernandez AAA Contact Phone: 707.644.6612 ext. 11 AAA Contact Email: dhernandez@aaans.org
Provider Name: Legal Aid of Napa Valley County(ies): Napa
Provider Contact Name: Kristi Lesnewich Provider Contact Phone: 707-259-0579 Provider Contact Email: klesnewich@legalaidnapa

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 5 I 8 I 2 I 0
G3. Other Individual Rights: | 0 | 2 | 3 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 10 | 14 | 12 | 0
H2. Advance Health Care Directives (AHCD): | 3 | 2 | 3 0
H3. Financial Powers of Attorney: | 1 | 2 | 2 | 0
H4. Other Miscellaneous: | 6 | 5 | 5 | 0
TOTAL CASES OPENED IN QUARTER: |—38 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
72 | 79 | 3
TOTAL ESTIMATED CASE WORK HOURS SPENT: 256

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|11/06/12 ommunity Outreach ILGBT Seniors end of life planning ILGBT Seniors I 10 I 15
QVMC
11/14/12 First Five |Hea|thy Aging Population Initiative |Senior Service Providers 18 1.5
11/26/12 American Canyon ICommission on Aging ISenior Service Providers/Seniors 22 2.5
Senior Center

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 3
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 6

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE

Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|11/16/12 Community Outreach  [Legal Services Provided to Seniors in Napa |Senior Service Providers | 28 I 3
QVMC County




California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 28 AAA Name: Napa and Solano County AAA
AAA Contact Name: Dan Hernandez AAA Contact Phone: 707.644.6612 ext. 11
Provider Name: Legal Aid of Napa Valley County(ies): Napa
Provider Contact Name: Kristi Lesnewich Provider Contact Phone: 707-259-0579

AAA Contact Email: dhernandez@aaans.org

Provider Contact Email: klesnewich@legalaidnapa

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: | 1
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: | 3



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 29

AAA Contact Name: Yasmin Hichborn

AAA Name: EIl Dorado County Area Agency on Aging

AAA Contact Phone: (530) 642-4833 AAA Contact Email: Yasmin.hichborn@edcgov.us

Provider Name: Senior Legal Services County(ies): EIl Dorado

Provider Contact Name: Diana Steele Provider Contact Phone: (530) 621-6154 Provider Contact Email: Diana.steele@edcgov.us

Total Unduplicated Client Count for Quarter: 347
Total Cases Closed in Quarter: 818
Total Units of Service for Quarter (Unit=1 Hour): | 1503

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: ) Two or More Races: [ o
65-74: 132 Caucasian: 334
75-84: 109 African American: |—3
85+: |734 Native American/Native Alaskan: lio
Client Declined to Provide Information: [ 4 Asian/Pacific Islander
Total: 347 Asian Indian: ﬁ

CLIENT GENDER Cambodian: I—O
Male: 137 Chinese: ﬁ
Fe.male: _ _ _ 210 Filipino: |—1
Client Declined to Provide Information: Iio Japanese: ﬁ
Total: 347 Korean: )

OTHER CLIENT CHARACTERISTICS Laotian: )
Frail/Disabled: |735 Vietnamese: ﬁ
Homebound: |—6 Guamanian: l—o
Lives Alone: 137 Hawaiian: ﬁ
Institutionalized: |72 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—10 Other Asian/Pacific Islander: l—o
Limited English: |76 Race Unknown/Some Other Race: |77
Rural: 347 Client Declined to Provide Information: l—z
Greatest Economic Need (Minority): [ 2 Total: 247
Greatest Economic Need (Non-Minority): 137

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 7



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 29 AAA Name: El Dorado County Area Agency on Aging
AAA Contact Name: Yasmin Hichborn AAA Contact Phone: (530) 642-4833 AAA Contact Email: Yasmin.hichborn@edcgov.us
Provider Name: Senior Legal Services County(ies): EIl Dorado
Provider Contact Name: Diana Steele Provider Contact Phone: (530) 621-6154 Provider Contact Email: Diana.steele@edcgov.us
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 20 | 11 | 6 I 0
A2. Contracts/Warranties: | 2 | o | 4 | 0
A3. Other Consumer/Finance: | 64 | 71 | 1 0
EMPLOYMENT
B1. Discrimination: I 0 I o | o 0
B2. Other Employment: | 1 | 1 ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 5 5 0 0
Grandparents Rights:
C2. Conservatorship: I 2 I 2 | o 0
C3. Other Family: | 17 | 14 | ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 30 | 28 | 0| 0
D2. Medicare: | 5 | 4 | ol 0
D3. Other Health/Community Based Care: | 6 I 6 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 32 26 3 0
Private Housing):
E2. Real Property: Home loans/ 55 42 19 2
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 21 | 21 | o 0
INCOME MAINTENANCE
F1. Social Security: | 3 | 3 | 0| 0
F2. Supplemental Security Income (SSI): | 2 | 1 | 0 I 0
F3. Pensions/Retiree Benefits: | 5 | 3 | ol 0
F4. Other Income Maintenance: | 15 | 11 | 2 | 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 29 AAA Name: El Dorado County Area Agency on Aging
AAA Contact Name: Yasmin Hichborn AAA Contact Phone: (530) 642-4833 AAA Contact Email: Yasmin.hichborn@edcgov.us
Provider Name: Senior Legal Services County(ies): EIl Dorado
Provider Contact Name: Diana Steele Provider Contact Phone: (530) 621-6154 Provider Contact Email: Diana.steele@edcgov.us

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 19 I 10 I 5 I 0
G3. Other Individual Rights: I 4 I 4 | 1| 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 168 | 75 | 135 I 0
H2. Advance Health Care Directives (AHCD): | 105 | 23 | 122 | 0
H3. Financial Powers of Attorney: | 105 | 26 | 121 | 0
H4. Other Miscellaneous: | 10 | 10 | 0| 0
TOTAL CASES OPENED IN QUARTER: 696 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
397 | 419 | 2
TOTAL ESTIMATED CASE WORK HOURS SPENT: [~ 1511
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: [ 0
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I—()
INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE
Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
10/09/12  |Senior Centers |Financial/Legal Protection for Caregivers |Seniors 24 4
10/09/12  |Community Ctr. |Estate Planning/Powers of Attorney |Seniors 4 4
10/10/12 ISenior Center IPowers of Attorney ISeniors 20 4
10/17/12  [Senior Center |Estate Planning |Seniors 48 4
10/24/12 ISenior Center IDebt ISeniors 8 4

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 5
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 20



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 30
AAA Contact Name: LindaLowe

AAA Name: Stanislaus County Department of Aging and Veterans Services
AAA Contact Phone: (209)525-4612
Provider Name: Dor v’ Dor Senior Advocacy Network County(ies): Stanislaus

Provider Contact Name: Joyce Gandelman Provider Contact Phone: (209) 577-3814

AAA Contact Email: lowel@stancounty.com

Provider Contact Email: seniorsjoyce@gmail.com

Total Unduplicated Client Count for Quarter: 241
Total Cases Closed in Quarter: 152

Total Units of Service for Quarter (Unit=1 Hour): | 720

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: [ 88 Two or More Races:
65-74: |779 Caucasian:
75-84: |—77 African American:
85+: |725 Native American/Native Alaskan:
Client Declined to Provide Information: [ 2 Asian/Pacific Islander
Total: 241 Asian Indian:
CLIENT GENDER Cambodian:
Male: | 96 Chinese:
Female: 145 Filipino:
Client Declined to Provide Information: | 0 Japanese:
Total: 241 Korean:
OTHER CLIENT CHARACTERISTICS Laotian:
Frail/Disabled: Iiso Vietnamese:
Homebound: |—9 Guamanian:
Lives Alone: |779 Hawaiian:
Institutionalized: |70 Samoan:
Suspected Victim of Elder Abuse/Exploitation: |—40 Other Asian/Pacific Islander:
Limited English: |714 Race Unknown/Some Other Race:
Rural: |—6 Client Declined to Provide Information:
Greatest Economic Need (Minority): |718 Total:
Greatest Economic Need (Non-Minority): |—0

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

T
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California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 30 AAA Name: Stanislaus County Department of Aging and Veterans Services
AAA Contact Name: Linda Lowe AAA Contact Phone: (209)525-4612 AAA Contact Email: lowel@stancounty.com
Provider Name: Dor v’ Dor Senior Advocacy Network County(ies): Stanislaus
Provider Contact Name: Joyce Gandelman Provider Contact Phone: (209) 577-3814 Provider Contact Email: seniorsjoyce@gmail.com
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 5 | 3 | 0 I 0
A2. Contracts/Warranties: | 17 | 3 | 2 | 0
A3. Other Consumer/Finance: | 57 | 37 | 1 0
EMPLOYMENT
B1. Discrimination: I 3 I 1 o 0
B2. Other Employment: | 3 | 3 ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 0 0 0 0
Grandparents Rights:
C2. Conservatorship: I 1 I o | o 0
C3. Other Family: | 1 | 1 ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 0 | o1 0| 0
D2. Medicare: | 2 | 1 o | 0
D3. Other Health/Community Based Care: | 5 I 3 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 17 13 2 0
Private Housing):
E2. Real Property: Home loans/ 8 6 0 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 11 | 10 | 1 0
INCOME MAINTENANCE
F1. Social Security: | 13 | 7 | 0| 0
F2. Supplemental Security Income (SSI): | 6 | 2 | 0 I 0
F3. Pensions/Retiree Benefits: | 3 | 1 ol 0
F4. Other Income Maintenance: | 8 | 7| o | 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 30 AAA Name: Stanislaus County Department of Aging and Veterans Services
AAA Contact Name: Linda Lowe AAA Contact Phone: (209)525-4612 AAA Contact Email: lowel@stancounty.com
Provider Name: Dor v’ Dor Senior Advocacy Network County(ies): Stanislaus
Provider Contact Name: Joyce Gandelman Provider Contact Phone: (209) 577-3814 Provider Contact Email: seniorsjoyce@gmail.com

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 37 I 8 I 2 I 6
G3. Other Individual Rights: I 0 I o | o | 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 29 | 19 | 1 I 0
H2. Advance Health Care Directives (AHCD): | 3 | 0| 1 0
H3. Financial Powers of Attorney: | 4 | 2 | 1| 0
H4. Other Miscellaneous: | 8 | 8 | o | 0
TOTAL CASES OPENED IN QUARTER: 241 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
135 | 11 | 6
TOTAL ESTIMATED CASE WORK HOURS SPENT: 720
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached

10/10/12 IModesto ISpeaking Engagement INotary Public 10 2

10/11/12  |Modesto |Training |OVW Partners 50 8

12/5/12 ICeres ISenior Outreach - Caremore ISeniors 150 4

12/19/12 IModesto ISpeaking Engagement ISeniors — Dale Commons 25 2

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 4
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 16

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE

Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours

|10/18/12 ISan Francisco IExec. Leadership Training IAttorneys I 25 I 12



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 30 AAA Name: Stanislaus County Department of Aging and Veterans Services
AAA Contact Name: Linda Lowe AAA Contact Phone: (209)525-4612 AAA Contact Email: lowel@stancounty.com
Provider Name: Dor v’ Dor Senior Advocacy Network County(ies): Stanislaus
Provider Contact Name: Joyce Gandelman Provider Contact Phone: (209) 577-3814 Provider Contact Email: seniorsjoyce@gmail.com
10/2/12 IModesto (Conf Call) INetworking IAttorneys 6 1
11/6/12 |Modesto (Conf Call)  |Networking |Attorneys 6 2
11/15/12 ILos Angeles IExec. Leadership Training IAttorneys 25 18
12/5/12 |Modesto (webinar) |Budgets/Networking |Attorneys 25 2
12/20/12  [San Francisco |Exec. Leadership Training |Attorneys 25 12

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 6
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 47



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 31 AAA Name: AAA Merced County Senior Service Center

AAA Contact Name: Jaz Chima AAA Contact Phone: 209-385-3000 Ext.5699 AAA Contact Email:jchima@hsa.co.merced.ca.us

Provider Name: Central California Legal Services County(ies): Merced

Provider Contact Name: Safiya Morgan Provider Contact Phone: 209-723-5466 Merced / 559 Provider Contact Email: safiya@centralcallegal.or

Total Unduplicated Client Count for Quarter: | 77
Total Cases Closed in Quarter: | 96
Total Units of Service for Quarter (Unit=1 Hour): | 488

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: | 11 Two or More Races: 22
65-74: | 27 Caucasian: 45
75-84: | 35 African American: 8
85+: | 4 Native American/Native Alaskan: 1
Client Declined to Provide Information: | 0 Asian/Pacific Islander
Total: |777 Asian Indian: ﬁ
CLIENT GENDER Cambodian: )
Male: | 29 .
Chinese: 0
Female: | 48 _—
Filipino: 0
Client Declined to Provide Information: | 0
Japanese: ﬁ
Total: | 7 Korean: 0
OTHER CLIENT CHARACTERISTICS Laotian: 0
Frail/Disabled: | 8 Vietnamese: 0
Homebound: | 4 Guamanian: 0
Lives Alone: | 24 Hawaiian: 0
Institutionalized: | 0 Samoan: 0
Suspected Victim of Elder Abuse/Exploitation: | 0 Other Asian/Pacific Islander: 1
Limited English: | 9 Race Unknown/Some Other Race: 0
Rural: | 26 Client Declined to Provide Information: 0
Greatest Economic Need (Minority): | 15 Total: 77
Greatest Economic Need (Non-Minority): | 16

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

| 22



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 31 AAA Name: AAA Merced County Senior Service Center
AAA Contact Name: Jaz Chima AAA Contact Phone: 209-385-3000 Ext.5699 AAA Contact Email:jchima@hsa.co.merced.ca.us
Provider Name: Central California Legal Services County(ies): Merced
Provider Contact Name: Safiya Morgan Provider Contact Phone: 209-723-5466 Merced / 559 Provider Contact Email: safiya@centralcallegal.or
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 3 | 2 | 2 I 0
A2. Contracts/Warranties: | 6 | 6 | 0| 0
A3. Other Consumer/Finance: | 2 | 6 | 2 | 0
EMPLOYMENT
B1. Discrimination: | 0 | o | o | 0
B2. Other Employment: | 0 | o | o | 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 2 1 0 0
Grandparents Rights:
C2. Conservatorship: | 0 | o | o | 0
C3. Other Family: | 1 | o ol 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 0 | 1 0| 0
D2. Medicare: | 0 | o 0| 0
D3. Other Health/Community Based Care: I 3 I o | 0| 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 19 7 4 0
Private Housing):
E2. Real Property: Home loans/ 12 8 3 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 1 | 3| o | 0

INCOME MAINTENANCE
F1. Social Security:

F2. Supplemental Security Income (SSI):

F3. Pensions/Retiree Benefits:

Rl O] w| ©
Rl O | O
—| o] v O
o ol of ©

F4. Other Income Maintenance:



California Legal Services (Title Il B)
Provider Level Quarterly Report

Fiscal Year: 2012-2013

Quarter: 2
PSA: 31 AAA Name: AAA Merced County Senior Service Center
AAA Contact Name: Jaz Chima AAA Contact Phone: 209-385-3000 Ext.5699

Provider Name: Central California Legal Services

AAA Contact Email:jchima@hsa.co.merced.ca.us

County(ies): Merced

Provider Contact Name: Safiya Morgan Provider Contact Phone: 209-723-5466 Merced / 559 Provider Contact Email: safiya@centralcallegal.or

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0
G2. Elder Abuse/Neglect/Exploitation: | 1 I 6 I 1 I 1
G3. Other Individual Rights: | 0 | o1l ol 0
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 14 | 4 | 19 I 0
H2. Advance Health Care Directives (AHCD): | 3 | 1 | 6 | 0
H3. Financial Powers of Attorney: | 5 | 1| 7 | 0
H4. Other Miscellaneous: | 1 | o | o | 0
TOTAL CASES OPENED IN QUARTER: |—77 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
48 | 47 | 1

TOTAL ESTIMATED CASE WORK HOURS SPENT:I 0

OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER:
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER:

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER:
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER:

 —
=

 —
=



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 32
AAA Contact Name: Kathleen Murray Phillips

AAA Name: AAA Department of Social Services-County of Monterey

AAA Contact Phone: (831) 755-3425 AAA Contact Email: murrayphillipsk@co.montere

Provider Name: Legal Services for Seniors County(ies): Monterey

Provider Contact Name: Kellie D. Morgantini Provider Contact Phone: 831.899.0492

Provider Contact Email: kellie@Issmc.net

Total Unduplicated Client Count for Quarter: 568
Total Cases Closed in Quarter: 712

Total Units of Service for Quarter (Unit=1 Hour): | 2459

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: 136 Two or More Races: [ o
65-74: 202 Caucasian: 424
75-84: 137 African American: |—49
85+: |793 Native American/Native Alaskan: li?,z
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: 568 Asian Indian: ﬁ

CLIENT GENDER Cambodian: I—O
Male: 141 Chinese: ﬁ
Fe.male: _ _ _ 387 Filipino: |—14
Client Declined to Provide Information: Iio Japanese: ﬁ
Total: 568 Korean: [ 1

OTHER CLIENT CHARACTERISTICS Laotian: )
Frail/Disabled: |715 Vietnamese: ﬁ
Homebound: |—0 Guamanian: l—o
Lives Alone: 132 Hawaiian: ﬁ
Institutionalized: |70 Samoan: lio
Suspected Victim of Elder Abuse/Exploitation: |—13 Other Asian/Pacific Islander: l—z
Limited English: 250 Race Unknown/Some Other Race: |73,3
Rural: |—0 Client Declined to Provide Information: l—s
Greatest Economic Need (Minority): [ 12 Total: 568
Greatest Economic Need (Non-Minority): |—0

Greatest Economic Need (Minority Status Unknown): | 0

CLIENT ETHNICITY
Hispanic/Latino:

173



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 32 AAA Name: AAA Department of Social Services-County of Monterey
AAA Contact Name: Kathleen Murray Phillips AAA Contact Phone: (831) 755-3425 AAA Contact Email: murrayphillipsk@co.montere
Provider Name: Legal Services for Seniors County(ies): Monterey
Provider Contact Name: Kellie D. Morgantini Provider Contact Phone: 831.899.0492 Provider Contact Email: kellie@Issmc.net
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)

CONSUMER/FINANCE

Al. Bankruptcy/Debt Collection: | 20 | 13 | 4 I 3

A2. Contracts/Warranties: | 38 | 26 | 9 | 3

A3. Other Consumer/Finance: | 153 | 101 | 22 | 30
EMPLOYMENT

B1. Discrimination: I 1 I 1 o 0

B2. Other Employment: | 6 | 4 | 1| 1
FAMILY

C1. Divorce/Custody/Visitation/Support/ 54 31 17 6

Grandparents Rights:

C2. Conservatorship: I 0 I o | o 0

C3. Other Family: | 5 | 1 3 1
HEALTH/COMMUNITY BASED CARE

D1. Medi-Cal/Medicaid: | 38 | 25 | 12 | 1

D2. Medicare: | 35 | 18 | 15 | 0

D3. Other Health/Community Based Care: | 17 I 16 I 0 I 1
HOUSING

E1l. Landlord-Tenant (Subsidized or 51 25 21 5

Private Housing):

E2. Real Property: Home loans/ 36 24 11 1

Foreclosure/Reverse Mortgages:

E3. Other Housing: | 3 | 3 | o 0
INCOME MAINTENANCE

F1. Social Security: | 23 | 14 | 6 | 3

F2. Supplemental Security Income (SSI): | 13 | 1 | 7 I 5

F3. Pensions/Retiree Benefits: | 14 | 11 | 3 0

F4. Other Income Maintenance: | 6 | 6 | 0| 0



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 32 AAA Name: AAA Department of Social Services-County of Monterey
AAA Contact Name: Kathleen Murray Phillips AAA Contact Phone: (831) 755-3425 AAA Contact Email: murrayphillipsk@co.montere
Provider Name: Legal Services for Seniors County(ies): Monterey
Provider Contact Name: Kellie D. Morgantini Provider Contact Phone: 831.899.0492 Provider Contact Email: kellie@Issmc.net

INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 4 I 1| 2 | 1
G2. Elder Abuse/Neglect/Exploitation: I 12 I 6 | 5 | 1
G3. Other Individual Rights: I 33 I 17 | 14 | 2
MISCELLANEOUS
H1. Estate Planning/Wills/Trusts: | 64 | 34 | 23 | 7
H2. Advance Health Care Directives (AHCD): | 10 | 0| 10 | 0
H3. Financial Powers of Attorney: | 0 | o | 0| 0
H4. Other Miscellaneous: I 66 | 39 | 20 | 19
TOTAL CASES OPENED IN QUARTER: 702 TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE
TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL
AND ADVICE ADD. SERVICES REPRESENTATION
417 | 205 | 90
TOTAL ESTIMATED CASE WORK HOURS SPENT: 2825
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
IOctober 3 Center for ICCA Joint Staff Mtg IFarm Workers I 150 I 4
Community Advocacy
— Salinas CA
IOct 12 CSUMB University IDVCC conference participation Domestic Violence Workers and I 250 I 8
Conference Center Victims
100 Campus Center
|11/15 Seaside LSS Office |CHI Care Workers Comm Hosp. Outreach staff I 8 I 4
education

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: I 3
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: I 16

INFORMATION ON COMMUNITY LEGAL EDUCATION PROGRAMS/ACTIVITIE



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2

PSA: 32
AAA Contact Name:

AAA Name: AAA Department of Social Services-County of Monterey

Kathleen Murray Phillips AAA Contact Phone: (831) 755-3425

Provider Name: Legal Services for Seniors County(ies):

Provider Contact Name: Kellie D. Morgantini Provider Contact Phone: 831.899.0492

Monterey

AAA Contact Email: murrayphillipsk@co.montere

Provider Contact Email: kellie@Issmc.net

Date Location Topic Targeted Audience Est # of Est.
(If Applicable) Participants Hours
|10/5 2214 North Main |Kinship G'Ship mtg |Kinship Center Staff | 15 | 3
Street Salinas
|10/10 Dept Social Services —  |Alliance on Aging Legislative and Program  |DSES staff | 20 I 3
Salinas
|11/8 Monterey County’s |Financial Abuse Strategic Team |District Attorneys, DSES, APS Staff | 20 I 1
Coastal Office
conference room in
Marina.
|11/27 Marina Senior Center IMarina senior fair IMarina City seniors I 250 I 6

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: I 40
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: I 13



California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 33

AAA Contact Name: Michele Timmerman

AAA Name: Kern County Aging & Adult Services

AAA Contact Phone: (661) 868-1052 AAA Contact Email: timmermanm@co.kern.ca.us

Provider Name: Greater Bakersfield Legal Assistance, Inc. County(ies): Kern

Provider Contact Name: Danita Melton Provider Contact Phone: 661.334.4669 Provider Contact Email: dmelton@gbla.org

Total Unduplicated Client Count for Quarter: | 90
Total Cases Closed in Quarter: | 85
Total Units of Service for Quarter (Unit=1 Hour): | 835

CLIENT CHARACTERISTICS FOR UNDUPLICATED CLIENTS
IN CASES OPENED THIS OUARTER

CLIENT AGE CLIENT RACE
60-64: | 29 Two or More Races: 0
65-74: | 34 Caucasian: 68
75-84: | 22 African American: 11
85+: | 5 Native American/Native Alaskan: 0
Client Declined to Provide Information: [ o Asian/Pacific Islander
Total: Iigo Asian Indian: ﬁ
CLIENT GENDER Cambodian: I—O
Male: | 34 .
Chinese: 0
Female: | 56 _—
Filipino: 0
Client Declined to Provide Information: | 0
Japanese: ﬁ
Total: | 90 Korean: 0
OTHER CLIENT CHARACTERISTICS Laotian: 0
Frail/Disabled: | 31 Vietnamese: 0
Homebound: | 0 Guamanian: 0
Lives Alone: | 56 Hawaiian: 0
Institutionalized: | 3 Samoan: 0
Suspected Victim of Elder Abuse/Exploitation: | 4 Other Asian/Pacific Islander: 3
Limited English: | 13 Race Unknown/Some Other Race: 8
Rural: | 23 Client Declined to Provide Information: 0
Greatest Economic Need (Minority): | 34 Total: 20
Greatest Economic Need (Non-Minority): | 22

Greatest Economic Need (Minority Status Unknown): | 0
CLIENT ETHNICITY
Hispanic/Latino:

| 2



California Legal Services (Title Il B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 33 AAA Name: Kern County Aging & Adult Services
AAA Contact Name: Michele Timmerman AAA Contact Phone: (661) 868-1052 AAA Contact Email:timmermanm@co.kern.ca.us
Provider Name: Greater Bakersfield Legal Assistance, Inc. County(ies): Kern
Provider Contact Name: Danita Melton Provider Contact Phone: 661.334.4669 Provider Contact Email: dmelton@gbla.org
CASES OPENED IN QUARTER CASES CLOSED IN QUARTER
(Total Cases Opened by Legal Problem Code) (Total Cases Closed by Case Closing Code & Legal Problem Code)
Counsel and Limited Additional Legal
Advice (CA) Services (LAS) Representation (LR)
CONSUMER/FINANCE
Al. Bankruptcy/Debt Collection: | 9 | 8 | 1 I 0
A2. Contracts/Warranties: | 5 | 4 | 0| 0
A3. Other Consumer/Finance: | 5 | 5 | ol 1
EMPLOYMENT
B1. Discrimination: | 0 | o | o | 0
B2. Other Employment: | 0 | ol ol 0
FAMILY
C1. Divorce/Custody/Visitation/Support/ 1 1 0 0
Grandparents Rights:
C2. Conservatorship: I 1 I o | o 0
C3. Other Family: | 2 | 1 1 0
HEALTH/COMMUNITY BASED CARE
D1. Medi-Cal/Medicaid: | 3 | 3 0| 0
D2. Medicare: | 2 | 2| 0| 0
D3. Other Health/Community Based Care: | 1 I 1 I 0 I 0
HOUSING
E1l. Landlord-Tenant (Subsidized or 18 13 4 1
Private Housing):
E2. Real Property: Home loans/ 4 2 1 0
Foreclosure/Reverse Mortgages:
E3. Other Housing: | 12 | 12 | 1 0
INCOME MAINTENANCE
F1. Social Security: | 10 | 5 | 3 0
F2. Supplemental Security Income (SSI): | 4 | 3 | 0 I 0
F3. Pensions/Retiree Benefits: | 0 | o | ol 0
F4. Other Income Maintenance: | 2 | 2 | 0| 0



California Legal Services (Title Il B)
Provider Level Quarterly Report

Fiscal Year: 2012-2013
Quarter: 2

PSA: 33

AAA Contact Name: Michele Timmerman

AAA Name: Kern County Aging & Adult Services
AAA Contact Phone:

(661) 868-1052 AAA Contact Email:timmermanm@co.kern.ca.us

Provider Name: Greater Bakersfield Legal Assistance, Inc. County(ies): Kern

Provider Contact Name: Danita Melton Provider Contact Phone: 661.334.4669 Provider Contact Email: dmelton@gbla.org
INDIVIDUAL RIGHTS

G1. Immigration/Naturalization: I 0 I o | o | 0

G2. Elder Abuse/Neglect/Exploitation: | 4 I 1 I 1 I 1

G3. Other Individual Rights: | 4 | 1 ol 0
MISCELLANEOUS

H1. Estate Planning/Wills/Trusts: | 1 | 2 | o | 0

H2. Advance Health Care Directives (AHCD): | 2 | 2 | 0 | 0

H3. Financial Powers of Attorney: | 0 | o | o | 0

H4. Other Miscellaneous: | 0 | 2 | o | 0

TOTAL CASES OPENED IN QUARTER: I 90

TOTAL CASES CLOSED IN QUARTER BY CASE CLOSED CODE

TOTAL COUNSEL TOTAL LIMITED TOTAL LEGAL

AND ADVICE ADD. SERVICES REPRESENTATION
70 | 12 | 3
TOTAL ESTIMATED CASE WORK HOURS SPENT: 328
OUTREACH/COMMUNITY EDUCATION ACTIVITIES DATA
INFORMATION ON SPECIAL OUTREACH ACTIVITIES
Date Location Type of Outreach Activity Groups Targeted By Est # of Est.
(If Applicable) Outreach People Hours
Reached
|10/13/12 IBakersfieId, CA Provided information about services Kern County I 250 I 4
provided by GBLA’s Seniors Law Senior Population
Center & Guardianship Caregiver
Project and distributed brochures
for both projects at Rasmussen
Senior Center.
|10/20/12 IBakersfieId, CA Provided information about services Kern County I 100 I 4
provided by GBLA’s Seniors Law Senior Population
Center & Guardianship Caregiver
Project and distributed brochures at
Healthy Harvest Senior Resource
Fair at Kern County Aging & Adult
Services.




California Legal Services (Title 11l B)

Provider Level Quarterly Report
Fiscal Year: 2012-2013

Quarter: 2
PSA: 33 AAA Name: Kern County Aging & Adult Services
AAA Contact Name: Michele Timmerman AAA Contact Phone: (661) 868-1052 AAA Contact Email:timmermanm@co.kern.ca.us
Provider Name: Greater Bakersfield Legal Assistance, Inc. County(ies): Kern
Provider Contact Name: Danita Melton Provider Contact Phone: 661.334.4669 Provider Contact Email: dmelton@gbla.org

10/23/12 Lake Isabella, CA Provided information about services Kern County 4 7.5
provided by GBLA's Seniors Law Senior Population
Center & Guardianship Caregiver
Project at the Lake Isabella Family
Resource Center.

08/21/12 Bakersfield, CA Provided information about services Kern County 30 15
provided by GBLA's Seniors Law Senior Population
Center & Guardianship Caregiver through training of
Project and distributed brochures other Service
for both projects to staff at Providers
Homemaker Care Program
Training.

09/11/12 Lake Isabella, CA Provided information about services Kern County 5 7.5
provided by GBLA's Seniors Law Senior Population
Center & Guardianship Caregiver
Project at the Lake Isabella Family
Resource Center.

TOTAL # OF SPECIAL OUTREACH ACTIVITIES IN THE QUARTER: | 5
TOTAL ESTIMATED # OF SPECIAL OUTREACH ACTIVITY HOURS IN THE QUARTER: | 25

TOTAL # OF COMMUNITY LEGAL EDUCATION PROGRAMS IN THE QUARTER: | 0
TOTAL ESTIMATED # OF COMMUNITY LEGAL EDUCATION HOURS IN THE QUARTER: | 0
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