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This Program Memo (PM) releases to Area Agencies on Aging (AAA), the California Department 
of Aging’s (CDA) “Disaster Assistance Handbook for Area Agencies on Aging” (Handbook).  
CDA has renamed the “Disaster Assistance Handbook for Area Agencies on Aging, Adult Day 
Health Care Centers and Multipurpose Senior Services Programs” issued in 2004 and revised 
the content to comply with the AAA disaster preparedness requirements outlined in the 2006 
amendments to the Older Americans Act (OAA).  The Handbook now specifically focuses on 
information AAA’s need and no longer includes information related to the Adult Day Health Care 
Program and the Multipurpose Senior Services Program. 
 
In revising the Handbook, CDA worked closely with representatives from the California 
Association of Area Agencies on Aging to clarify: 
 

• Mandates v. optional guidelines. 
• Relationships between the AAA and government agencies, first responders, and disaster 

relief organizations. 
• Requirements for government and non-profit agencies. 
• The AAA’s role during disaster and recovery. 
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• Communication channels. 
• Confidentiality of client information. 
• The role of the Long-Term Care Ombudsman. 
• The disaster funding and reimbursement process. 

 
The Handbook also provides a template that can be used to develop an agency disaster plan, 
which will meet all federal and State regulatory requirements, it also includes a list of additional 
resources that can be useful to disaster planning and response activities.  The revised 
Handbook is posted at the following CDA websites: 
 
http://www.aging.ca.gov/PM/PM_index.asp 
 
http://www.aging.ca.gov/aaa/guidance/Disaster_Assistance_Handbook_2010.pdf 
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