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Agenda 
2:00 Welcome and Introductions 

• Meeting Objectives 
Bobbie Wunsch 

2:15 Review of Stakeholder Input to Date CDA 

2:30 Overview 
• Waiver Amendment Process and Timelines 
• Hierarchy of Authority 

DHCS/CDA 

2:45 
 
3:20 

DHCS/CDA Summary of Workgroup’s STCs/SOPs  
Recommendations   
Break 

DHCS/CDA 

3:30 Continuation of Workgroup Review of CBAS Waiver 
STCs/SOPs  

All 

4:40 Public Comments All 

4:55 Next Steps / Review of Action Items DHCS/CDA 

5:00 Meeting Adjourned Bobbie Wunsch 
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CBAS Stakeholder Workgroup 
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Inland Empire Health Plan Dr. William Henning 
LA Care Dr. Trudi Carter 
Anthem Northern California Dr. Wendy Tong 
Partnership Health Plan Sonja Bjork 
Care 1st Beverly Gibbs 
Care 1st Pamela Mokler 
Santa Clara Family Health Plan Tammy Moore 

Managed Care Plans Members: 

 

Alzheimer's Association Representative Ruth Gay 
Mental Health Representative-
California Elder Mental Health and 
Aging Coalition (CEMHAC) 

Viviana Criado 

Consumer Shirley Parker 

Consumer Advocate Rosalie Marchand 

Advocates/Consumers: 

 

California Association of Adult Day 
Services Lydia Missaelides 

Adult Day Health Care Association Berdj Karapetian 

CBAS Provider Representatives: 

 

Adult Day Services of Napa Valley Celine Regalia 
Peg Taylor Center for Adult Day Health 
Care Diane Cooper Puckett 

Among Friends Adult Day Health Care Mark Kovalik 
Graceful Senescence Adult Day Health 
Care Nina Nolcox 

Acacia Adult Day Services Mallory Vega 

CBAS Providers: 

 

Assembly Committee on Aging and 
Long-Term Care Robert MacLaughlin 

Senate Budget Committee Michelle Baass 

Legislative Staff: 

 

DHCS Jane Ogle 
DHCS John Shen 
DHCS Jeannie Smalley 
CDA Ed Long 
CDA Denise Peach 

State: 

 

Facilitator:  Bobbie Wunsch, Pacific Health Consulting Group 

 



  Workgroup Meeting Objectives 

5 

 Objectives for Today 
• Complete Workgroup draft STC/SOP 

recommendations  
 Objectives for March 6th Meeting 

• Confirm STC/SOP Workgroup recommended 
changes  

• Future Efforts 
• Ongoing Workgroup Activities 
• Prioritization 

 
 



 
Stakeholder Input To Date 
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Stakeholder Input   
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 Comments/Questions Received 
 
 Walkthrough of Stakeholder Input Log  
 New Comments 
 Questions 
 
 



 
Overview: 
 

*Waiver Amendment Process and 
  Timelines 
 

*Hierarchy of Authority – Waiver, 
  Statutes, etc. 
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Overview – Waiver Amendment and 
Hierarchy of Authority 
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 CMS Waiver Renewal Process and Timelines 
 Governing Documents: 
 Waiver – STCs and SOPs 
 Contracts 
 CMS, DHCS, Managed Care Plans 
 Plans and CBAS Providers 

 Laws, Regulations, Medi-Cal Provider Manual and 
Bulletins, All Plan Letters and Policy Letters 

 Guidance – All Facilities Letters, All Center Letters 



DHCS/CDA Summary of Significant 
Workgroup Recommendations 
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DHCS/CDA Summary Of Significant 
Workgroup Recommendations to Date 
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 Add statutory references to SOPs 
 Allow planned growth of new CBAS centers 
 Delete Non-Profit provider provision 
 Add quality metrics – provider quality of care 

standards 
 
 

 
 



DHCS/CDA Summary Of Significant 
Workgroup Recommendations to Date 
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 Create new STC section on Plan/provider 
relationships  
 Selective contracting per provider quality 

and Plan’s credentialing standards 
 Payment arrangement for new CBAS 

program model (e.g. by level-of-care, by 
population type, by scope of CBAS services) 

 Liaison and care plan collaboration 



DHCS/CDA Summary Of Significant 
Workgroup Recommendations to Date 
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 Allow more Plan discretion regarding 
conducting F2F eligibility determination  

 Retain unbundled services 
 Continue access monitoring and streamline 

reporting requirements to CMS  
 Establish workgroup to research and develop 

revised IPC (in consideration of the 
personalized care plan for Plan members) 
 



DHCS/CDA Summary Of Significant 
Workgroup Recommendations to Date 
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 Further conversations that need to take place: 
 Rates and how they relate to access 
 What, if any, legislative changes may be 

necessary to support: 
 Waiver changes 
 Future CBAS program initiatives 

 



Continuation of Workgroup 
Review of CBAS STCs and SOPs 

15 



 
 
Public Comment 
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  Please state your name and  
       organization  
 
   You’ll have 1 minute to offer your 
       comments to members of the  
       workgroup. 



Next Steps/Review of Action Items 

17 



CDA Contact Information 
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CDA on the Web www.aging.ca.gov 

Addresses 

California Department of Aging 
CBAS Branch 
1300 National Drive, Suite 200 
Sacramento, CA 95834 
 
cbascda@aging.ca.gov 

Phone (916) 419-7545 



Thank you for attending! 
Meeting Adjourned --  
See you for our next  
CBAS Stakeholder meeting, 
  

March 6, 2014 @ 2:00pm 
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