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Information and Services 
Area Agency on Aging              
Office on Aging/OC Community 
Services 
1300 S. Grand Ave, Bldg B 
Santa Ana, CA 92705 
Phone #: (714) 567-7500  
Statewide #: (800) 510-2020  
Fax #: (714) 567-5021 
 
E-mail: Officeonaging@ocgov.com 
 
Website: 
www.officeonaging.ocgov.com 
TDD Line: (714) 550-9472 
 
 
Information and Assistance: 
Toll Free: (800) 510-2020  
 
Adult Protective Services: 
Orange County Adult Protective 
Services  
Phone: (714)-825-3000 
 
24 Hour Hotline: (800) 451-5155 

 
Senior Information Line for Local 
Services: (800) 510-2020 
 

County Mental Health    
Orange County Healthcare Agency  
Behavioral Health Services 
405 west 5th Street, Room 726 
Santa Ana, CA 92701 
(714) 834-6023 
 
Adult Mental Health Services  
Evaluation & Treatment Services 
(714) 834-6900 

Managed Care Outpatient 
Services 
(800) 723-8641 

Older Adult Services 
(714) 972-3700 
 
Evaluation and Treatment 
Services:  
(714) 834-6900 
 
Crisis Prevention Hotline:  
(877) 727-4747 
 

Health Insurance Counseling 
and Advocacy Program:                        
1-800-434-0222 

In Home Support Services: 
 (714) 825-3000 
Open Monday thru Friday 
8:00 a.m. to 5:00 p.m. 
 
 
Multipurpose Centers (Senior 
Services):       (800) 510-2020 
 
 
California Care Network: Health and 
Human Service Programs:  
Call  2-1-1- 
Website:  http://calcarenet.ca.gov/ 

 
Linkages & Respite Services: 
Linkages-Call Office on Aging:  
(800) 510-2020  
 
Respite- Caregiver Resource Center 
130 W. Bastanchury Rd. 
Fullerton, CA  92835 
Phone: (800) 543-8312      
             (714) 446-5030 
Fax: (714) 446-5996  
 
Email: ocrcuser@stjoe.org 
 

Managed Care Health Plans 
CalOptima 
1120 West LaVeta Ave, 5th Fl      
 Orange, CA 92868       
Phone: (888) 587-8088    
TTY: (714) 246-8523  
Website: www.caloptima,org 
   

SCAN Health Plan                                 
Phone: (877) 452-5898     
TTY: (800) 735-2929    
Website: 
www.scanhealthplan.co
m/default.aspx 
 

State Enrollment Broker 
Health Care Options                              
Phone: (800) 430-4263                  
Website:  
www.healthcareoptions.dh
cs.ca.gov 
 

Office of the 
Ombudsman                  
Phone: (888) 452-8609                   
E-mail: 
MMCDOmbudsmanOffice
@dhcs.ca.gov 
 

Medi-Cal Managed Care Division 
P.O. Box 997413, MS 4400 

Sacramento, CA 95899-7413 
Phone: (916) 449-5000 

Website: www.dhcs.ca.gov/services/Pages/Medi-CalManagedCare.aspx 
Transportation 

 
South County 
Senior 
Transportation 
 
Call to be referred:  
(800) 510-2020 
 

St. Jude Medical 
Center 
Transportation 
Program 
Senior Connections  
(714) 446-7151  
Call to be referred:  
(800) 510-2020 
 

St. Anselm’s Senior 
Transportation 
 (877) 777-0988 
 
Call to be referred:  
(800) 510-2020 
 

VNCOC Senior 
Transportation 
 (714) 558-3097 
 
Call to be referred:  
(800) 510-2020 
 

 
ACCESS Service:  
(877) 628-2232 
 
TDD ACCESS (for 
hearing impaired): 
(800) 564-4232 

For public transit, commuter and traffic information call 5-1-1 
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Medi-Cal 
 

Aliso Viejo Regional 
Center 
115 Columbia 
Aliso Viejo, CA 92656 
(949) 389-8201 
 
 
Anaheim Regional 
Center 
3320 E. La Palma Ave. 
Anaheim, CA 92806 
(714) 575-2400 
 

Garden Grove 
Regional Center 
12912 Brookhurst St.   
Garden Grove, CA 
92840 
(714) 741-7100 
 
Santa Ana Regional 
Center 
1928 S. Grand Ave.  
Santa Ana, CA 92705 
(714) 435-5900 
 

Medi-Cal 
Specialization 
Regional Center 
Long Term Care 
Applications 
(714) 940-3933 
 
Applications and 
General Medi-Cal 
Information:  
1 (800) 281-9799 

County Community 
Service Center 
15460 Magnolia St. 
Westminster, CA 92683 
(714) 889-4105 
 
 
Days/Hours:  
Tuesday-Friday     9:00 
to 5:00 

Adult Day Programs 
 
Call Toll Free: (888) 600-4357                     Local Phone: (949) 646-4357    
 
For Service Providers-Website:  www.211oc.org/service-providers.html 
 

Independent Living Centers/Regional Centers 
Independent Living Centers: 

Dayle McIntosh Center for the Disabled            
(714) 621-3300       TTY: (714) 663-2087               
Website: www.daylemc.org/ 

Regional Centers: 
Regional Center of Orange County:                 
(714) 796-5100                                                    
Website: www.rcocdd.com 
 
Department of Development Services:            Website:   www.dds.ca.gov/RC/RCList.cfm 
(916) 654-1690    TTY: (916) 654-2054               

Program of All-Inclusive Care for the Elderly (PACE) Facilities 
 

PACE:  Phone: (877) 633-4227       TTY: (877) 486-2048 
 
 
Website for list of providers: www.cms.gov/PACE/LPPO/list.asp#TopOfPage 
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