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“ Select the Q&A icon on your Zoom toolbar to submit
a a question to the speakers; or

Check out our resource pages:
@ « wwWW.EngageCA.org
* WWW.AQING.CA.gOV



http://www.engageca.org/
http://www.aging.ca.gov/

Staying Connected:
Digital Literacy

to Combat
Loneliness & Isolation




SF Connected

Paulo Salta
Program Analyst |

Office of Community
Partnerships




SF Connected Program
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« CCSFreceived federal grant to 9.9
increase access to technology

» Department of Disability and Aging g V-
Services (DAS) implemented the Vo g
program for older adults and adults o
with disabilities S 9

+ Funding went into building = o0 L/
Technology Labs, Internet Access, e
and Digital Literacy Training " @




Accessibility

Configuration of Computers

* Five different language users:
English, Chinese, Spanish,
Russian, Vietnamese

* Touch-Screen capability
 Large-text Keyboards




Digital Literacy Training

DAS partnered with community based
organizations:

« Community Living Campaign
Community Tech Network
Conard House Inc.

Self-Help for the Elderly
Lighthouse for the Blind




Digital Literacy (con.)

* Instruction is available in: English, Spanish,
Russian, Cantonese, Mandarin and
Viethamese

* Format: classes, workshops, one-on-one
training
« Course Content:
* Intfroduction to Computers/Iinternet
» Social Media
* Online Safety/Security
» Assistive Technology




Digital Literacy
as We Shelter
in Place

« Self Help for the
Elderly

* Lighthouse for the
Blind




Self Help for the Elderly

* Pilot: 60-20 min virtual
class with current
students

 Use WeChat video
conferencing to feach
how 1o download Zoom




Lighthouse for the Blind

* Providing remote fraining

e Preferred is for students to
nave two devices

* Tech Together Group:
Discussion and sharing of
InNformation that is relevant
to the current situation




SF Tech Council

Karla Suomala
Project Director

% SF TECH
COUNCIL




SF Tech Council

* Brings together leaders from 25+ private

sector, city agencies, and community-based
organizations

* Works to identify and pursue supportive
policies and funds needed to achieve digital
INClusivity.

« Advances cross-sector collaboration o spark
Innovation, move toward solutions, and track
progress in:

« Expanding access and literacy
 Increasing training and employment
« Reducing isolation and loneliness




SFTC Survey:

Organizational

Response to the
Shelter-in-place s o enN
Order AL w

Spring 2020 - 77_)




High Priority Needs

e Social isolation
« Access 1o health care
 Remote training




Survey Questions

1.

What strategies, resources, and
practices has your organization
deployed in adapting, enhancing or
expanding servicese

What impact have digital channels had
on your programs, clients, and staff?

How will COVID-19 impact how you
organize and deliver services in the
future?




Key Findings

1. Limited resources to develop capacity for digital
services

2.5taff being redeployed — more IT, meetfings &
client interaction

3. More tech use by clients and staff requires more
tech support

4. New concerns - I.e., secure communication of
personal information across shared networks




The Digital
Divide Is Readl in
Terms of
Infernet Access
and Personal
Tech Use




Barriers For Clients

» Lack of digital DEVICES, i.e.
smart phone, tablet or
computer

e Limited or no internet ACCESS .

- Limited DIGITAL LITERACY, i.e. ¥ A
smartphone, Zoom, efc.




Barriers For Providers

 Personnel with sufficient tech
skills

» Personnel with language skills

* Lack of infrastructure -
nardware, software, expertise
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8 Campaign

Marie Jobling

Social Connection
in a time of
Physical Distancing

Find Resources and Updates mup “

COMMUNITY
LIVING CAMPAIGN

Executive Director




Public Awareness

Organized the 2012 Senior
and Disability Tech Summit
at San Francisco City Hall

« /00+ participants

* High level speakers,

demos, workshops, hands-
on support

* Language and disabllity
access

|||||

,D TECHNOLOGY
SUMMIT




Action

Organized two Keep Us
Connected Campaigns o
secure and sustain
government support for
computer labs and training




Commitment

Established the San Francisco Tech Council
to Increase stakeholder focus on the issue of
digital equity.
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About CTN

 OQur mission is to fransform lives
through teaching digital literacy.

» Qur vision for success is a world
where all people understand the
value of the internet and have
the digital skills and access
needed to accomplish goals and
Improve the quality of their lives.




Overview Of Home Connect

* Helping older adults get fully
connected:

« Home internet access

« Android tablet
 Digital skills training




How Covid-19 Changed CTN Programming

 Trainers provided  All fraining must
support in partner happen remotely
location + Pre-recorded
g =& * Support was 1-on-1 fraining sessions
7+% or small group made available
training on

computers (provided
by DAS) or on
learner’s device




Home Connect Workflow

Partner
makes
referral
to CTN

CTN

CTN
CTN ships or

makes ensures delivers
in-take | senior | tablet
call fo has and
internet learner

senior

booklet

\

CTN helps senior enroll in low-
cost internet and will pay for 3
months of service

Learner
receives 5
one-hour

virtual
training
sessions

Learner
handed off
to CTN
volunteer for
ongoing
weekly
virtual
sessions




Curriculum Overview & Learning Pathways

Initial Training (provide virtually Learning Pathways (provided by
by CTN trainer): volunteer):

Lesson 1: Getting to Know
Your Device

L 2. Searching on the Internet
L 3: Intro to Email

L 4: Online Safety

L 5: Using the Camera

Communicate with friends& family

Interact with healthcare providers,
access telemedicine, refill prescript’s

Order groceries, meals, necessities
for delivery

Completing online forms (Census
and applications)

Access iInformation, entertainment,
live-stream events



|deal Participant

e Older adult
e Lives alone

« Great desire and motivation
to learn

e Limited/no access to the
iInfernet




Program Progress

e Referrals made: 73

 Need help getting the
infernet: >15

» Tablets delivered: 6
* Training IN progress: 5
o Inifial training complete: 1




Bring Home Connect To Your Community

For more information, please Kami Griffiths at
kami@communitytechnetwork.org
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https://www.sfhsa.org/about/departments/department-disability-and-aging-services-das
https://www.sftechcouncil.org/
https://sfcommunityliving.org/
https://www.communitytechnetwork.org/
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THANK YOU!!

& Check out our resource pages:
« www.EngageCA.org
« WWW.AQING.CA.goV



http://www.engageca.org/
http://www.aging.ca.gov/
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