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CDA is planning to make updates to planning and service area (PSA) and area agency on
aging (AAA) designation criteria and processes. You are invited to review draft designation
updates and respond to questions about these updates contained in the documents linked
below. Your feedback will help CDA refine and clarify criteria and ensure that criteria and
processes are transparent and effective to achieve a stronger and more responsive aging
network. For reference, this FAQ guide may help answer questions about PSA and AAA
designation processes.

If you have any questions, please contact alison@collaborativeconsulting.net.
Please submit your survey responses by June 13th.

Click here to access a PDF version of the survey

AAA & PSA Designation Criteria

Please refer to this document when answering the questions below.

CDA is revising AAA designation criteria across five domains. Please share your
suggestions, questions, and/or concerns you have involving the draft criteria for these
domains:

AAA Financial Capabilities

AAA Organizational Structure

AAA Staffing Adequacy


https://fs9.formsite.com/7K7V80/images/CDA_FAQ_on_the_AAA_and_PSA_Desgnation_Process.pdf
https://acrobat.adobe.com/id/urn:aaid:sc:US:576e4436-b52e-4552-9e45-999e71d506c1
https://fs9.formsite.com/7K7V80/images/PSA_and_AAA_Designation_Criteria_FINAL_4.29.2025.pdf

N

AAA Visibility

N

AAA Autonomy

Y,

PSA & AAA Designation Process

Please refer to this document when answering the questions below.

CDA is revising the PSA designation process. Please share your suggestions, questions,
and/or concerns you have in this area.

CDA is also revising the AAA designation process. Please share your suggestions, questions,
and/or concerns you have involving this area.


https://fs9.formsite.com/7K7V80/images/PSA_and_AAA_Proposed_Designation_Process_Changes_FINAL_4.29.25.pdf

Other Comments

Please share any additional suggestions, questions, and/or concerns you may have about
PSA and AAA designation criteria and processes.

Respondent(s)

Name and PSA number of AAA submitting this form (if multiple AAAs are submitting
together, please identify all represented): *
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