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Appendix 13   Your Rights Under California Welfare 
Programs Brochure 

The brochure “Your Rights Under California Welfare Programs” describes 
client rights and explains the process for persons who have a complaint. 
June 2011 is the current brochure publication date as of the issuance of the 
MSSP Site Manual (December 2015).  It is recommended that sites verify if a 
more recent version is available and provide same to any client requesting 
this pamphlet. The pamphlet is available in various languages and can be 
accessed at Department of Social Services Civil Rights web page. 
 

 
 
 

http://www.cdss.ca.gov/inforesources/Civil-Rights/Your-Rights-Under-California-Welfare-Programs
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