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NOTICE OF CANCELLATION OF RFP-2324-04 

February 1, 2024 

Request for Proposals (RFP) 
RFP# RFP-2324-04 

“HICAP Modernization” 

The California Department of Aging is cancelling its Request for Proposal issued 
on January 8, 2024, for a Business Plan to modernize California’s Health 
Insurance Counseling and Advocacy Program (HICAP) Medicare counseling 
services to serve more beneficiaries, while continually improving cultural 
competency and language access, effective immediately. We will be reissuing the 
RFP under RFP-2324-06.  

For questions or concerns regarding this Notice, please contact: Kevin Hobart, 
Purchasing Analyst at bmbstateops@aging.ca.gov.  


