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Housekeeping

• Questions are welcome – please submit via the webinar 
“Questions” box

• This webinar is being recorded and will be posted on the CDA 
website

• Please encourage staff and providers who are not able to join 
us today to listen to the reporting requirements webinar once 
posted
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AGENDA

• Monthly ERS Reporting Requirements Overview

• Accessing and Downloading the CEIF

• Reporting Requirements

• Adding ERS Dates

• Concluding ERS

• Bulk Initiation Form

• Resuming and Saving a CEIF

• Next Steps

• Questions & Answers 
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CBAS Monthly ERS Reporting Requirements

• Please refer to ACL 22-09 CBAS Monthly Emergency Remotes Services 
(ERS) Reporting Requirements for additional details regarding reporting.

• Beginning October 1st, 2022, providers are required to report dates of 
service for each participant receiving ERS. 

• CBAS providers are required to report ERS days each month. 

• This data will be used in conjunction with Monthly Statistical Summary 
Report (MSSR) data to account for individual and total days of ERS 
attendance.

• This will allow CDA to provide monitoring and oversight of the newly 
established ERS component of CBAS care.
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https://aging.ca.gov/download.ashx?lE0rcNUV0zZ0W89aMHHZ8g%3d%3d


CBAS Monthly ERS Report Overview

• Each time a CDA 4000 – CBAS ERS Initiation Form (CEIF) is completed, an Event 
ID is assigned in the Peach Portal ERS section. 

• Providers must submit each participant’s ERS attendance dates for a 
corresponding emergency via the Peach Portal. 

• ERS attendance dates are defined as dates the participant receives CBAS 
services in a setting other than the CBAS center. 

• Reports are due by the 10th day of the following month ERS was provided. 
• If the participant receives ERS during the month of October, the corresponding attendance 

dates are due no later than November 10th. 

• Providers will report attendance dates each month until the participant has 
returned to in-center services, at which time the provider will close the ERS Event 
in the Peach Portal.
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CBAS Monthly ERS Instructions

• Detailed instructions for reporting ERS attendance dates can be 
found in the ERS Portal Instructions.

• For additional information on ERS please visit:
• The Emergency Remote Services – Forms and Instructions page on the 

CBAS webpage;
• The CBAS ERS Policy Summary
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https://aging.ca.gov/download.ashx?lE0rcNUV0zZsiEaAPZ7Saw%3d%3d
https://aging.ca.gov/Providers_and_Partners/Community-Based_Adult_Services/Forms_and_Instructions/Emergency_Remote_Services/
https://aging.ca.gov/download.ashx?lE0rcNUV0zbrF%2bRi61jFEw%3d%3d


CBAS 
Emergency 
Remote 
Services (ERS)

Accessing, Completing, 
and Submitting the CEIF 

(CDA 4000)
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Accessing the CEIF (CDA 4000)

1. Log in to the Peach Portal.
2. Select ERS from the list of options.
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https://peach.aging.ca.gov/


Accessing the CEIF (CDA 4000)

3. Find the Center dropdown menu and select the appropriate 
center.
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Accessing the CEIF (CDA 4000)

4. Select + New Initiation Form.
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Participant Details

5. Participant: Select participant from list if available or select 
New Participant and proceed to step 6.
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Participant Details

6. Last Name

7. First Name

8. Medi-Cal Identification    
Number (CIN) #
• Must be an 8-digit number 

followed by a letter

9. Payer
• Select Managed Care Payer or 

Medi-Cal fee-for-service
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Participant Details

9. Payer
Select Managed Care Payer or Medi-Cal fee-for-service
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Participant Details

10. Select Next Emergency Details
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Participant Details

Example: Missing Required Information
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Emergency Details

11. Situation – Nature of      
Emergency

12. Date of Emergency

13. Date of Participant Consent

14. First Date ERS Provided

15. Current TAR Dates
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Emergency Details

16. Select Next CEIF Form
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CEIF Details
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CEIF Details

17. Additional Circumstances Related to the Emergency
18. Description of Emergency (320 Characters Maximum)
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CEIF Details

19. Background (520 Characters Maximum)
20. Assessment (420 Characters Maximum)
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CEIF Details

21. Planned Emergency Services
a. Required
b. Check all that apply
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CEIF Details

Planned ERS Supports and Services will be provided via:
Check all that apply (at least one)
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CEIF Details

Description of Proposed Services to be Provided 
(320 Characters Maximum)
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CEIF Details

22. Dates & Signature
Must be reviewed and verified by the Administrator or Program 
Director
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Review and Submission

1. Carefully examine each field for accuracy and verify that all 
requirements for ERS have been met.

2. Select Review
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Review and Submission

3. Select Submit and send to CDA

4. A link to download the CEIF will be emailed to the user logged in to 
Peach upon submission. You can access the completed CEIF by 
email or directly from the Peach Portal. 27



Accessing the CEIF (email)

a. Email
i. Locate email with the subject: “Emergency Remote  

Services Initiation Form (CEIF) – [Center Name 
Here]”
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Accessing the CEIF (email)

ii. Select Download
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Accessing the CEIF (email)

iii. Select Print/PDF
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Accessing the CEIF (Peach Portal)

b. Peach Portal:
i. Select the Active ERS Events tab

31



Accessing the CEIF (Peach Portal)

ii. Find the ERS Event
iii. Select the paperclip icon
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Accessing the CEIF (Peach Portal)

iv. Select Download PDF File

33



Downloading the CEIF (Email or Peach)

5. Select Print Preview
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Downloading the CEIF (Email or Peach)
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6. Choose Destination: Save as PDF or designate a printer



Downloading the CEIF (email or Peach)
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7. Select Save to save the PDF or Print to print a copy



ERS Submission/Reporting Overview
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• Submit a CEIF (CDA 4000) to CDA via the Peach Portal. This creates an 
ERS Event corresponding to the participant and moves the submission 
to the Active ERS Events tab in the Peach Portal.

• Submit CEIF (CDA 4000) to the participant’s Managed Care Plan within 
three working days of the first date of ERS, unless otherwise specified 
due to a widespread public emergency.

• Providers are required to update the ERS Event each month by the 10th

day of the following month by reporting individual attendance days.

• Once the participant has concluded ERS, close the event.

https://peach.aging.ca.gov/


Accessing the ERS Portal
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1. Log in to the Peach Portal.
2. Select ERS from the list of options.

https://peach.aging.ca.gov/


Accessing the ERS Portal
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3. Choose the appropriate center from the Center dropdown menu.



Updating Participant ERS Attendance Dates
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1. Select the Active ERS Events tab.



Updating Participant ERS Attendance Dates
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2. Select the arrow next to the participant’s name.



Updating Participant ERS Attendance Dates
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3. Select Attendance Dates.



Updating Participant ERS Attendance Dates

4. Select all dates from the 
calendar in which the 
participant received ERS 
for the current CEIF.
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Updating Participant ERS Attendance Dates

5. Remove a date by clicking 
on the    icon next to the 
date to be removed.
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Updating Participant ERS Attendance Dates
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6. Select Save Days



Concluding ERS
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1. Confirm all attendance dates have been reported.
a. Select the Active ERS Events tab.



Concluding ERS
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b. Select the arrow next to the participant’s name.



Concluding ERS
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c. Select Attendance Dates



Concluding ERS
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d. Confirm ERS Dates



Concluding ERS
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e. Select Save Days if these days are accurate or edit 
accordingly.



Concluding ERS
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2. Select the arrow next to the corresponding 
participant’s name.



Concluding ERS
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3. Select Close Event



Concluding ERS
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4. Select Close Event



Concluding ERS
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5. A green box will appear in the righthand corner of 
the screen stating “Success – the event was closed 
successfully”.



Bulk Initiation Form
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1. Select Bulk Initiation Form



Bulk Initiation Form
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2. A New CEIF Form pop up box will appear.
3. Click on the Participants field.



Bulk Initiation Form

4. Select all participants experiencing the same public 
emergency. Any participants not listed must be 
submitted individually via the standard CEIF process.

Note: All participants listed above are fictitious characters. No real names have been used. 57



Bulk Initiation Form
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5. Select the Date of Emergency



Bulk Initiation Form
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6. Select the Emergency



Bulk Initiation Form

7. Select Initiate ERS

Note: All participants listed above are fictitious characters. No real names have been used. 60



Bulk Initiation Form

8. Update the payer for 
each individual 
participant:

a. Select the arrow 
next to the 
participant. They 
will be in the CEIF 
In Progress tab.

Note: All participants listed above are fictitious characters. No real names have been used. 61



Bulk Initiation Form

b. Select Participant Details

Note: All participants listed above are fictitious characters. No real names have been used. 62



Bulk Initiation Form

c. Select the Payer dropdown menu and choose the Managed 
Care Plan or Medi-Cal fee-for-service.

Note: All participants listed above are fictitious characters. No real names have been used. 63



Bulk Initiation Form

d. Select Save.
e. Repeat process for each participant to update the payer.

Note: All participants listed above are fictitious characters. No real names have been used. 64



Bulk Initiation Form

9. Update the emergency details for each participant:
a. Select the arrow next to the participant.

Note: All participants listed above are fictitious characters. No real names have been used. 65



Bulk Initiation Form

b. Select Emergency Details.

Note: All participants listed above are fictitious characters. No real names have been used. 66



Bulk Initiation Form
c. Emergency and Date of Emergency will 

already be completed

d. Date of Participant Consent

e. First Date ERS Provided

f. Current TAR Date From

g. Current TAR Date To

h. Select Save

i. Repeat process for each participant
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Bulk Initiation Form

10. Update form details for each participant:
a. Select the      icon next to the participant. If the icon is 
not showing, check Participant Details and Emergency 
Details for completion.

Note: All participants listed above are fictitious characters. No real names have been used. 68



Bulk Initiation Form

b. Complete the remaining fields and submit CEIF as directed in      
the CDA 4000i – CEIF Instructions.

c. Complete process for each participant.

Note: All participants listed above are fictitious characters. No real names have been used. 69

https://aging.ca.gov/download.ashx?lE0rcNUV0zab%2bfznw4pP9g%3d%3d


Saving a CEIF in Progress

The Participant Details section must be complete to save an ERS 
Event. Select Next Emergency Details.

Note: All participants listed above are fictitious characters. No real names have been used. 70



Saving a CEIF in Progress
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Once at Emergency Details, the Event has been saved. Select 
Cancel to complete the remaining fields later.



Saving a CEIF in Progress
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To save any fields in Emergency Details, the entire section must 
be complete. Select Next CEIF Form.



Saving a CEIF in Progress

Once at the CEIF Details section, the Participant Details and 
Emergency Details sections are saved. Select Back to List to 
save and return later. 

Note: All participants listed above are fictitious characters. No real names have been used. 73



Saving a CEIF in Progress

While completing the CEIF Details, the system will auto-save 
each time an edit is made. Select Back to List at any time to 
save and return later.

Note: All participants listed above are fictitious characters. No real names have been used. 74



Resuming a CEIF in Progress

Select the appropriate center and confirm that the CEIF in 
Progress tab is selected by clicking on it.

Note: All participants listed above are fictitious characters. No real names have been used. 75



Resuming a CEIF in Progress

Find the desired ERS Event from the list and select the arrow 
icon.

Note: All participants listed above are fictitious characters. No real names have been used. 76



Resuming a CEIF in Progress

Select Participant Details, Emergency Details, or select the      
icon (CEIF Details). 

Note: All participants listed above are fictitious characters. No real names have been used. 77



Next Steps

Timeline:
• September 30, 2022: CBAS TAS ends. All ADHC licensing and Medi-Cal 

flexibilities allowed during the COVID-19 PHE will no longer be allowed 
after this date [reference ACL 22-02]. 

• October 1, 2022: ERS implementation as a required service under the 
Medi-Cal standards of participation for CBAS.

• Upcoming Webinars/Training:
• Thursdays in October (13th & 27th 2:00-3:00pm): CDA & DHCS to hold 

ERS Office Hours to provide additional support post ERS 
implementation.
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https://aging.ca.gov/download.ashx?lE0rcNUV0zbzL%2fwVp2OahA%3d%3d


Questions 
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CBAS Bureau Contact Information
Phone: (916) 419-7545 

Email: cbascda@aging.ca.gov

Emergency Remote Services – Forms and Instructions

80

mailto:cbascda@aging.ca.gov
https://aging.ca.gov/Providers_and_Partners/Community-Based_Adult_Services/Forms_and_Instructions/Emergency_Remote_Services/
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