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14:01:01 > GOOD AFTERNOON, WELCOME TO THE CALIFORNIA MASTER PLAN FOR AGING, EQUITY AND 
AGING ADVISORY COMMITTEE MEETING, BEFORE WE GET STARTED A COUPLE OF HOUSEKEEPING 
ITEMS, THIS WEBINAR IS AVAILABLE THROUGH YOUR COMPUTER, BUT YOU CAN ALSO JOIN BY PHONE, 
THE PHONE NUMBER IS LISTS THERE. 

14:01:16 YOU NEED THE MEETING ID AND PASSWORD, LIVE CAPTIONINGING IS AVAILABLE, AS WELL AS 
ASL INTERPRETATION, YOU SHOULD SEE THE INTERPRETER ON YOUR SCREEN. 

14:01:26 CLOSED CAPTIONING CAN BE ENABLED BY SELECTED THE CLOSED CAPTION ICON ON YOUR 
TOOLBAR AND ENABLE SUBTITLES. 

14:01:40 SLIDES, TRANCE SCRIPT AND RECORDING WILL BE POSTS ONLINE AFTER THIS SESSION.   WE 
ARE SAVING TIME FOR PUBLIC COMMENT.   IF YOU ARE JOINING BY PHONE, YOU CAN PRESS STAR 9 ON 
YOUR DIAL PAD. 

14:02:04 TO BE PUT IN THE QUEUE AND WE WILL UNMUTE YOUR LINE.   IF YOU ARE JIENING FROM THE 
COMPUTER, USE YOUR RAISE HAND.   AND ENGAGE USING THE Q AND A I CON ON YOUR TOOLBAR, 
WITH THAT I WILL PASS IT TO OUR DIRECTOR F 

14:02:09 >>   THANK YOU, SO WONDERFUL TO 

14:02:14 SORENA:   MANY OF OUR LONG TIME PARTNERS AND ALSO THE TABLE CONTINUES TO GROW, 
AS WE WORK ON EQUITY AND AGING TOGETHER. 

14:02:29 WE HAVE NEW MEMBERS OF THE COMMITTEE, WHICH WE ARE GOING TO WELCOME IN A 
SECOND.   BUT, I WANT TO SAY THANK YOU AND WELCOME.   AND NEW MEMBERS OF THE CDA TEAM 
ON THE PROGRAM AND MASTER PLAN.   SORRY, I WILL SLOW DOWN. 

14:02:39 WELCOME TO ALL OF YOU, AS MORE OF US LINK ARMS TO ADVANCE EQUITY AND ADDRESS 
DISCRIMINATION AND DISPARITIES IN AGING. 

14:02:54 I AM REALLY GRATEFUL FOR THE TWO TOPICS WE ARE GOING TO ADDRESS TODAY, THIS 
COMMITTEE HAS A VERY, VERY IMPORTANT PURPOSE.   ADVISING THE DEPARTMENT OF AGING AND 
BROADER ADMINISTRATION IN HOW WE CENTER EQUITY IN ALL THAT WE DO. 

14:03:04 PERSON-CENTERED, QUIT-FOCUSED AND DATA DRIVEN.   TWO HOT TOPICS WITH YOU WE 
HAVE DEVELOPED. 

14:03:17 VACCINES WE ARE STILL RESPONDING TO AND RECOVERING FROM THE PANDEMIC, AND 
DEEPENING WORK SERVING ALL OLDER AND DISABLED ADULTS. 



14:03:30 INCLUDING THE INTERSECTIONALITY WITH THE SKWEER COMMUNITY AND LGBTQ PLUS, SO 
GRAFTFUL AND MANY MORE ACTION ITEMS AND LEARNING FROM THE TIME TOGETHER. 

14:03:47 LOOK AT THE AGENDA, DENSE SLIDE, I WILL NOT READ EVERY WORD ON IT TO YOU, BUT YOU 
ARE GOING TO HEAR A QUICK UPDATE, DENSE BECAUSE A LOT OF IS GOING ON, ABOUT A QUICK 
OVERVIEW OF HIGHLIGHTS ON THE EQUITY AND AGING PROGRESS. 

14:04:00 VERY EXCITING, AS I MENTIONED WE WILL FOCUS ON SEXUAL ORIENTATION AND GENDER 
IDENTITY, SOGI AND LGBTQ, WITH A BREAK. 

14:04:09 AND HEAR FROM FROM THE PARTNERS AT AND LEADERSHIP TEAM ON VACCINES. 

14:04:25 THANK YOU FOR THE OPEN FORUM, CATCH ANYTHING THAT IS NEW AND DIFFERENT.   AND 
OPEN UP TO THE PUBLIC.   AND WE WANT TO DISCUSS AND COORDINATE AND ALSO WANT TO POWER 
ACTION, LOOK FORWARD TO A PRODUCTIVE TWO HOURS WITH ALL OF YOU. 

14:04:34 WITH THAT, AMANDA, INTRODUCE US TO ALL OF THE FOLKS HERE, OLD AND NEW FACES, 
WELCOME. 

14:04:44 >>   GOOD AFTERNOON, I AM THE PROJECT DIRECTOR FOR THE CALIFORNIA MASTER PLAN 
FOR AGING, WE ARE GOING TO DO ROLL CALL. 

14:04:55 AS YOU HAVE HEARD, WE HAVE EXPANDED THE TABLE, AND HAVE A FEW NEW MEMBERS 
HERE TODAY, I AM GOING TO ALLOW THEM TO INTRODUCE THEMSELVES AS WE GO THROUGH THE 
ROSTER. 

14:05:12 THE NAMES WITH A ASTERISK NEXT TO THEM.   SAY HELLO AND HI, IF YOU ARE NEW, SHARE 
BACKGROUND AND WHAT BRINGS YOU TO THE EQUITY AND AGING ADVISORY COMMITTEE. 

14:05:42 >>   [ROLL CALL] ALSO GOING TO JOIN US, AS THEY ARE TRAVELING. 

14:06:09 [ROLL CALL] I LEAD A GROUP HERE CALLED LET'S KICK ASS IN PALM SPRINGS, LOOKING 
FORWARD TO WORKING WITH YOU PEOPLE.   SCORE RI I AM NOT ON VIDEO, SO FAR MY PHONE IS THE 
ONLY THING WORKING. 

14:06:12 >>   GLAD YOU CAN JOIN US, THANK YOU FOR BEING HERE. 

14:06:23 >>   DENNY FOR JUSTICE AND AGING, USE HE HIM PRONOUNS, I THINK CHERYL IS ON, WAS 
NOT ABLE TO UNMUTE ON TIME. 

14:06:26 >>   HI CHERYL. 

14:06:35 >>   CAN YOU HEAR ME?  OH, OKAY, SORRY, I WAS HAVING TROUBLE CONNECTING. 

14:06:50 >>   ALL RIGHT.   WELCOME.   A NEW MEMBER CANNOT MAKE IT, SHE IS TRAVELING TODAY, 
WE WILL MEET DI A,NA NEXT MEETING.   NEXT SLIDE. 

14:06:52 >>   HELLO EVERYBODY. 

14:07:10 >>   [ROLL CALL] GO AHEAD AND PLEASE INTRODUCE YOURSELF, YOU ARE MUTED. 



14:07:33 >>   THANK YOU IT IS ON HONOR AND PLEASURE TO BE HERE, I ENJOY YOUR COMMITTEE, AND 
THE MEMBERSHIP I AM HONORED.   I AM FROM LA, AT THE MOMENT I AM CAMPING WITH MY FAMILY. 

14:07:52 I LOOK RAGAMUFFIN LIKE.   I RETIRED LAST APRIL, APRIL 2019, I AM CURRENTLY DOING 
VOLUNTEER WORK WITH AARP AND ALSO SIT ON THE BOARD OF A SENIOR SERVICES ORGANIZATION IN 
LA.  . 

14:08:04 I TRY TO KEEP ACTIVE IN MY FIELD WHERE I WORKED FOR OVER 40 YEARS IN STATE, LOCAL, 
AND COUNTY AND CITY OF LA AND FEDERAL GOVERNMENT, I HAVE THAT PERSPECTIVE. 

14:08:26 ALSO THE PERSPECTIVE OF BEING A FIRST GENERATION.   AND FARM WORKER UP HERE IN 
GILROY, I HAVE THAT PERSPECTIVE I HOPE I CAN BRING TO THE TABLE HERE.   AND THE OPPORTUNITY 
THAT PRESENTS ITSELF.   THANK YOU I AM DELIGHTED. 

14:08:32 >>   THANK YOU.   NEXT WE HAVE ANOTHER NEW MEMBER. 

14:09:00 >>   GOOD AFTERNOON, I AM GA IL, I AM A PHARMACIST BY PROFESSION, ACADEMIC BY I 
GUESS CALLING, I WOULD SAY.   I AM ON THE FACULTY AT THE GRADUATE INSTITUTE, ONE OF THE 7 
COLLEGES, I TEACH IN THE PHARMACY SCHOOL THERE.   AND MY ROLE, I AM ASSOCIATE DEAN OF 
ACADEMIC AFFAIRS. 

14:09:16 MY SPECIALLY HOWEVER, FROM PRACTICE, IS THERAPY.   AND TEACHING THE PATIENT CARE 
TO THE STUDENTS WHO ARE GETTING READY TO GRADUATE. 

14:09:29 I AM EXCITED TO BE ON THIS GROUP, I THINK IT'S IMPORTANT THAT THE STUDENTS LEARN 
FOR THE FUTURE HOW TO BE ADVOCATES FOR EVERYONE.   THANK YOU. 

14:09:36 >>   [ROLL CALL] 

14:10:05 >>   HI EVERYBODY, GOOD AFTERNOON, THANK YOU SO MUCH FOR THE INVITE TO TAKE PART.   
I'M JULIA, BASED IN CHICO, BUTTE COUNTY, REAL NORTHERN CALIFORNIA AS I LIKE TO SAY, CAREGIVER 
TO MY MOTHER FOR 20 YEARS, LAST 25 AND SADLY PASSED LAST YEAR. 

14:10:22 ONE OF MY GOALS IS TAKE THE INFORMATION WE HAVE FROM THE ACADEMIC, RESEARCH, 
AND GOVERNMENTAL SECTOR, AND BREAK IT DOWN INTO TERMS I CAN MAKE CONTENT AND 
INFORMATION.   INTERVIEWS TO SHARE WITH OTHERS. 

14:10:36 SO THEY UNDERSTAND A LITTLE BIT MORE ABOUT THE REALITIES FACING CAREGIVERS AND 
WHAT THEY NEED TO KNOW AND PLAN FOR AND HOW THEY CAN GET INVOLVED FOR ADVOCACY.   I 
AM EXCITED TO BE PART OF THIS, A PASSION FOR ME, I KNOW WHAT I WENT THROUGH. 

14:10:44 I WANT TO TRY TO HELP AS MANY PEOPLE AS POSSIBLE AND CHANGE THE FRAMEWORK TO 
MAKE IT BETTER MOVING FORWARD.   THANK YOU. 

14:11:12 >>   THANK YOU, WE ARE EXCITED TO HAVE YOU.   [ROLL CALL] 

14:11:22 >>   GOOD AFTERNOON, SO HAPPY TO BE HERE, TRAVELING AND GOT MARRIED AND HAVE 
NEWS TO SHARE AFTER THE PRESENTATIONS TODAY.   I AM HAPPY TO BE HERE. 

14:11:23 >>   THANK YOU. 



14:11:31 >>   [ROLL CALL] 

14:11:35 >>   GLOOD TO BE WITH YOU AND MEET THE NEW MEMBERS. 

14:11:54 >>   [ROLL CALL] JUST CALLED IN FROM THE AIRPORT, PROBABLY NOT.   HAPPY TO HAVE HER 
LISTENING IN AND WHILE AT THE AIRPORT. 

14:12:01 NEXT WE HAVE MARCY, SHE IS GOING TO BE PRESENTING A LITTLE LATER TODAY. 

14:12:02 >>   HI EVERYONE. 

14:12:06 >>   MARIELLE 

14:12:15 >>   GOOD AFTERNOON, WITH THE DISABILITY COMMUNITY RESOURCE CENTER, I AM SO GLAD 
TO BE ABLE TO JOIN YOU TODAY.   THANK YOU. 

14:12:27 >>   MARTY SENDS HIS REGARDS HE IS UNABLE TO MAKE IT TODAY AND MAKE L, IS IN AN ALL 
DAY TRAINING.  . 

14:12:45 >>   HI, RIGO, LONG TIME MEMBER OF THE EQUITY WORK GROUP AND NOW THE COMMITTEE.   
SO PLEASURE TO BE WORKING WITH ALL OF YOU, AND, ESPECIALLY THRILLED TO HAVE OUR NEW 
MEMBERS ABOARD.   WELCOME. 

14:12:52 >>   WE HAVE ANOTHER NEW MEMBER.   VINCENT, PLEASE INTRODUCE YOURSELF, WELCOME. 

14:13:09 >>   HI EVERYONE, I AM HONORED TO BE HERE, MY NAME IS VINS, PRONOUNS HE HIM.   
DIRECTOR OF AGING SERVICES AT SAN FRANCISCO AIDS FOUNDATION, AND SOMEONE LIVING WITH HIV 
FOR ABOUT 34 YEARS. 

14:13:22 AND I HAVE ALSO, BEEN TAKING CARE OF MY PARENTS, AND TODAY IS THE ONE YEAR 
ANNIVERSARY OF MY DAD'S PASSING. 

14:13:27 I AM ATTENDING IN HIS HONOR, NICE TO MEET EVERYONE. 

14:13:49 >>   THANK YOU, VERY NICE TO MEET YOU.   THAT WRAPS UP OUR ROLL CALL.   I'M REALLY 
EXCITED ABOUT THE NEW MEMBERS WE HAVE JOINED HERE TODAY, WE HAVE ADDED PERSPECTIVES 
AND GEOGRAPHIC DIVERSETY AS WELL TO THE COMMITTEE.   THANK YOU FOR BEING HERE, I CAN'T 
WAIT TO MEET OUR OTHER NEW MEMBERS IN THE NEXT MEETING. 

14:14:03 I AM GOING TO DIVE INTO A FEW MPA UPDATES, PLENTY TO UPDATE YOU ON, WE DON'T 
HAVE ENOUGH TIME.   I AM GOING TO FOCUS ON THE GOAL 3, EQUITY AND INCLUSION, NOT 
ISOLATION. 

14:14:14 AND I AM WILL SHARE BUDGET HIGHLIGHTS, YOU KNOW THE FINAL BUDGET CAME OUT AFTER 
THE LAST MEETING WITH SEVERAL INVESTMENTS FOR AGING AND INEQUITY.  . 

14:14:32 WE ALSO HAVE A PROGRESS REPORT WE RELEASED AFTER THE LAST MEETING, REFER TO THAT 
REPORT, AND SOON WE WILL POSTA BUDGET DOCUMENT TO THE WEBSITE WITH A FULLER VERSION 
AND INVESTMENTS AND PROPROGRESS WE HAVE MADE. 



14:14:49 FIRST I WILL START OUT, IN GENERAL, THE GOAL AREA OF EQUITY AND INCLUSION, 
SIGNIFICANT BUDGET INVESTMENTS HERE.   106 MILLION THAT CAME IN FOR THE OLD R ADULT 
RECOVERY AND RESILIENCY INVESTMENT. 

14:15:05 LOTS OF INVESTMENTS TO STRENGTHEN THE RECOVERY AND RESILIENCY FROM SEVERE 
ISOLATION AND HEALTH IMPACTS INCURED DUE TO STAYING HOME DURING THE PANDEMIC. 

14:15:16 THERE'S THE BEHAVIORAL HEALTH LINE, DIGITAL CONNECTION, LEGAL SERVICES, MEALS, 
FAMILY CARE GIVING AND SO MUCH MORE. 

14:15:32 ADDITIONALLY WE HAVE STRATEGY A WITHIN GOAL 3, SEE WE RECEIVED $20 MILLION 
ACTUALLY OVERSEEN BY THE DEPARTMENT OF SOCIAL SERVICES TO IMPLEMENT LANGUAGE ACCESS 
SERVICES. 

14:15:40 THE LANGUAGE ACCESS INITIATIVE AT THE HEALTH AND HUMAN SERVICES AGENCY, OF 
COURSE, CDA BE WILL A PART OF THAT. 

14:15:45 PROVIDE SERVICES IN VARIOUS LANGUAGES. 

14:16:12 WE COMPLETED OUR EQUITY DP AGING WEBINAR SERIES.   THAT FINAL WEBINAR WAS 
FEATURED RURAL SERVICES, WE HAD GUESTS FROM BUTTE, AND OTHER COUNTIES, DISCUSSING 
SERVICES IN RURAL COMMUNITIES, POSTED ON THE WEBSITE.   NEXT SLIDE.   SO, FOR CLOSING THE 
DIGITAL DIVIDE. 

14:16:23 I HAVE A COUPLE UPDATES HERE, STRATEGY B, CDA DISTRIBUTED 4 THOUSAND I PADS TO 
LOW INCOME OLDER ADULTS TO LIVE ALONE. 

14:16:34 COMES WITH TWO YEARS OF TRAINING AND ASSISTANCE TO BEST USE THAT TECHNOLOGY.   
AND ALSO RECRUITING FOR A DIGITAL DIVIDE MANAGER AT CDA, APPRECIATE ANY ASSISTANCE IN 
GETTING THAT WORD OUT. 

14:16:50 REALLY IMPORTANT POSITION, REALLY HELP ADDRESS THAT SOCIAL ISOLATION THAT OLDER 
ADULTS HAVE INCURS DURING THE PANDEMIC AND ALSO, FEEL EXPERIENCE IN NONPANDEMIC TIMES. 

14:17:07 ALSO HAVE BUDGETS WITH THAT, 50 MILLION FOR ACCESS TO TECHNOLOGY PROGRAM FOR 
OLD AIR ADULTS AND ADULTS WITH DISABILITIES, THAT WILL PROVIDE GRANTS TO COUNTY HUMAN 
SERVICES AGENCIES, WHO WOULD LIKE TO INCREASE ACCESS TO TECHNOLOGY FOR OLDER ADULTS 
AND ADULTS WITH DISABILITIES. 

14:17:29 NEXT SLIDE.   SO, FOR STRATEGY C, OPPORTUNITIES TO WORK, RECENTLY THE CALIFORNIA 
DEPARTMENT OF AMGING DID HAVE A OPPORTUNITY TO PRESENT THE MASTER PLAN FOR AGING AT 
THE CALIFORNIA WORKFORCE DEVELOPMENT BOARD.   AND DISCUSS THE INCLUSION OF OLD R ADULTS 
IN THE WORKFORCE. 

14:17:50 ALSO RECEIVED A $17 MILLION ENHANCED FEDERAL FUNDING INVESTMENT OVER THE 
COURSE OF THREE YEARS TO IMPROVE EMPLOYMENT OPPORTUNITIES FOR OLDER ADULTS IN 
CALIFORNIA, NEXT SLIDE.   STRATEGY E, PROTECTION FROM ABUSE, NEGLECT AND EXPLOITATION, AS 
YOU KNOW, E-WITH HAVE MENTIONED PREVIOUSLY. 



14:18:00 CDA ALONG WITH DEMENT OF SOCIAL SERVICES AND DEPARTMENT OF JUSTICE, HAVE BEEN 
FACILITATING A INTERAGENCY DISABILITY AND ELDER JUSTICE WORK GROUP. 

14:18:18 WHO IS CHARGED WITH ESSENTIALLY FORMING THE CALIFORNIA ELDER AND DISABILITY 
JUSTICE COORDINATING COUNCIL.   WE ARE RIGHT NOW IN THE PROCESS OF REVIEWING 90 
APPLICATIONS FROM STAKEHOLDERS WHO WOULD LIKE TO BE MEMBERS ON THE COMMITTEE. 

14:18:32 GOAL IS TO HAVE 15 REPRESENT DIFS TO SERVE ON THIS LARGER COORDINATING COUNCIL 
THAT WE WILL (INAUDIBLE) DEPARTMENT OF JUSTICE AND ATTORNEY GENERAL. 

14:18:48 EXCITED ABOUT THAT, THE NINETY APPLICATIONS ISSICS SITING FOR US, WE SAW SEVERAL 
INVESTMENTS, A MILLION DOLLARS ONE TIME TO HELP US. 

14:19:20 APS RECEIVED 70 MILLION GENERAL FUND TO EXPAND SERVICES, THEN THROUGH LEADERSHIP 
IN AGING, YOU MAY HAVE SEEN THAT CDA HAS REALLY BEEN ADVANCING OUR NO WRONG DOOR 
SYSTEM.   SO, WE HAVE BEEN DOING A LOT OF WORK, AND OUT REACH TO ENGAGE THE PUBLIC, WE 
HAVE HOSTED A KICK OFF CONVENE AND TOWN HALLS OR STOERD ENGAGEMENT SO WE CAN HELP 
ALIGN THE AGING AND DISABILITY HUBS AND SPOKES. 

14:19:33 WE HAVE A WEBSITE ON CDA'S PAGE, WHERE YOU CAN FIND THE RECORDINGS FROM ALL OF 
THE CONVENINGS AND TOWN HALLS, RECENTLY ON TUESDAY, WE HOSTED A TOWN HALL FOR THE 
CENTRAL COAST AND BAY AREA. 

14:19:56 NEXT SLIDE.   AND THEN ALSO ON THE LEADERSHIP ON AGING, OUR LAST,  WE DID ANNOUNCE 
THE IMPACT COMMITTEE, AND THEY DID MEET ON JULY 14, SO THAT IMPACT COMMITTEE IS THAT 
ADVISORY BODY WHO WILL HELP ADVISE HEALTH AND HUMAN SERVICES AS WELL AS THE WORK 
GROUP ON THE MPA. 

14:20:24 WE CONTINUE TO IMPROVE OUR MONITORING OF MASTER PLAN FOR AGING'S PROGRESS IN 
PARTNERSHIP WITH DEPARTMENT OF PUBLIC HEALTH, WEST HEALTH INSTITUTE AND UCLA STEPPED UP 
AND HELPING US WITH AOF OUR DATA ANALYSIS AND VISUALIZATIONS TO REREALLY ENSURE THAT WE 
ARE ACTUALLY MEETING THE METRICS AND IMPROVING THE LIVES OF OLDER ADULTS IN CALIFORNIA. 

14:20:39 MASTER PLAN FOR AGING LOCAL PLAY BOOK, WE CONTINUE TO ENGAGE WITH LOCAL 
COMMUNITIES, RESENT WORKSHOPS WHERE WE SHARE THE THE LOCAL PLAY BOOK, AS WELL AS THE 
DATA DASHBOARD FOR AGING AND HIGHLIGHTING THE LOCAL USES. 

14:20:58 THAT CAN BE FOUND WITHIN THE DASHBOARD FOR AGING, WE MET WITH ORANGE COUNTY, 
DISABILITY ACTION NETWORK, COMPRISED OF SEVERAL NORTHERN CALIFORNIA COUNTIES, AS WELL AS 
INLAND EMPIRE, LONG-TERM SERVICES AND SUPPORTS COALITION, AND CALIFORNIA PARKS AND 
RECREATION SOCIETY AGING SECTION. 

14:21:16 SOON, WE WILL MEET UP WITH ORANGE COUNTY AGAIN TO HOST ADDITIONAL LOCAL 
PLAYBOOK WORKSHOPS, REALLY A WAY FOR CDA TO CONNECT WITH LOCAL LEADERS, WHO ARE 
INTERESTED IN MAKING THEIR OWN MASTER PLAN FOR AGING ON THE COUNTY LEVEL. 

14:21:37 NOT A SECRET WE HEAR THEY WOULD LOVE FOR EVERY COUNTY TO HAVE THEIR OWN PLAN.   
WE WORK WITH SCAN FOUNDATION AND OTHER PARTNERS TO BUILD UP THE ASSISTANCE AND 



RELATIONSHIPS WE HAVE ON THE GROUND WITHIN THE COMMUNITIES.   AND NEXT SLIDE.   
ACCOUNTABILITY, SO, ENSURING THAT THE MASTER PLAN IS ON TRACK IN ACHIEVING OUR GOALS. 

14:22:05 THE CABINET WORK GROUP CONTINUES TO MEET, NEXT MEETING IS SEPTEMBER 30, WE 
RELEASE THAT IN JULY, CHECK THAT OUT, ON THE MASTER PLAN FOR AGING WEBSITE, IMPACT STOERD 
COMMITTEE ANNOUNCED AND WILL MEET AGAIN IN OCTOBER, AND DATA DASHBOARD FOR AGING, 
WE CONTINUE TO UPDATE THAT, RESEARCH WORK GROUP, SO, WE HAVE BEEN CONVENING LEADERS 
FROM ACADEMIC INSTITUTIONS I CROSS CALIFORNIA. 

14:22:30 TO HELP US MEASURE THE IMPACT OF THE MPA TO IDENTIFY THE CORRECT INDICATORS THAT 
WOULD BE MEANINGFUL, AND CONTINUE TO PROVIDE THE PARTNERSHIPS ON COORDINATING WITH 
OTHERS TO MAKE A STRONG PLAN OF ACTION FOR EVALUATION. 

14:22:34 NEXT SLIDE, HAND IT BACK. 

14:23:02 >>   PAUSE FOR A SECOND, WE PROMISED WE WOULD NOT DO TOO MUCH THAT WAS A LOT.   
ANY QUESTIONS OR COMMENTS OR ANYTHING ON YOUR MIND YOU WANT TO KNOW ABOUT WITH 
THE MASTER PLAN IMPLEMENTATION OR CDA IMPLEMENTATION AND EQUITY?  YOU CAN PUT IT IN THE 
CHAT FOR OPEN DISCUSSION AND PUBLIC COMMENT. 

14:23:09 >>   THANK YOU, A LOT OF INFORMATION, BUT GLAD TO HEAR A LOT OF PROGRESS HAS BEEN 
MADE AND WORK BEHIND THE SCENES. 

14:23:38 COUPLE OF QUESTIONS, ONE WAS ABOUT YOU MENTIONED THE I PAD DISTRIBUTION, 
SEVERAL THOUSAND HAVE BEEN DISTRIBUTED, I AM CURIOUS HOW YOU DECIDED HOW TO DO THAT, 
AND IF YOU HAVE DONE TRACKING ON THE BACK END WHO GOT THEM AND ANALYSIS AROUND 
DEMOGRAPHICS OF THE PEOPLE WHO GOT THEM IN TERMS OF RACE AND SOGI, AND RURAL, AND 
URBAN.  . 

14:23:44 FIRST QUESTION ABOUT THE I PADS, I DON'T KNOW WHO MAKES THE MOST SENSE TO 
ANSWER THAT. 

14:24:02 >>   I THINK YOU HAVE BEEN LISTENING ON THE STAFF MEETINGS, I AM GOING TO CALL ON 
MICHELLE, OR I THINK I SAW OUR BRAND NEW, NOT BRAND NEW, BEEN HERE A MONTH, OUR DEPUTY 
DIRECTOR OF HOME AND COMMUNITY SERVICE PROGRAMS IS HERE AS WELL. 

14:24:12 GIVE PEOPLE AN UPDATE ON THE DISTRIBUTION, AND PREAND POST SURVEY AND DATA 
WORK, HOW TO MAKE IT NIMBLE AND MEANINGFUL, 

14:24:34 >>   THANK YOU FOR THE QUESTION, AND CHIME IN IF I MISS SOMETHING, THANK YOU FOR 
THE QUESTION, BEEN EXCITING AND QUITE A LEARNING EBS PEER YENS WITH REGARDS TO THE 
TABLETS, WHAT HAPPENED SO FAR, WE HAVE DISTRIBUTED CLOSE TO 4 THOUSAND, 3700 AND 
CHANGE, I PADS TO THE AAA NETWORK. 

14:24:46 AND BASED ON THE PROGRAM GUIDANCE, WE OFFER CRITERIA IN WHICH THE INDIVIDUALS, 
RECIPIENTS WOULD BE ELIGIBLE TO TAKE A THREE TIERED APPROACH. 

14:25:12 READINESS, PREAND POSTSURVEY, TO MAKE SURE THEY ARE READY, AND MET CRITERIA FOR 
ISOLATION, READINESS SURVEY.   AND WE WORK WITH THE PARTNERS AT USC TO DEVISE THIS AND 



THEN DEPLOYING A PRESURVEY TO MAKE SURE WE CAN MEASURE THE EFFECTIVENESS OF THE TOOL 
AND THEN SIX MONTHS LATER WE DO A POST. 

14:25:16 THAT'S THE ANALYTICAL SIDE, THE OTHER QUESTION I THINK YOU ASKED. 

14:25:38 I WILL SPEAK LOWER, SORRY, I THE OTHER QUESTION, I THINK YOU ASKED WAS ABOUT HOW 
DID WE DECIDE, SO, HOW DID WE DECIDE WHO RECEIVED THE TABLETS?  THAT RELYING ON THE AREA 
AGENCY ON AGING PROVIDERS TO DETERMINE THEY KNOW THEIR COMMUNITY THE BEST. 

14:25:52 THEY ARE GOING TO DECIDE, BASED ON RURAL, AND THE PARAMETERS IN WHICH WE ARE, 
HAVE IN GUIDANCE, WHO IS GOING TO BE GETTING DISTRIBUTION OF I PADS, DOES THAT ANSWER 
YOUR QUESTION, DID I LEAVE ANYTHING OUT? 

14:26:07 >>   THERE'S A SUB PIECE, ABOUT IF YOU HAVE DONE ANY ANALYSIS TO FIGURE OUT, NOW 
THAT PEOPLE HAVE GOTTEN THEM, AT LEAST THE 3 THOUSAND OR SO, WHETHER THERE'S YOU KNOW, 
TRENDS ALONG RACE OR LANGUAGE. 

14:26:12 IN TERMS OF WHO IS ACTUALLY EITHER GOING TO GET THEM OR GOTTEN THEM TO DATE. 

14:26:45 >>   ABSOLUTELY, THANK YOU FOR THAT, I THINK WE ARE IN THE BEGINNING PHASE, WITH 
REGARDS TO THE AAAS ARE GETTING READY TO SUPPORT THEM AND OFFERING THE SURVEYS.   SO, I 
THINK MORE INFORMATION AND MORE ANALYTICS WILL COME OUT IN TERMS OF YOUR QUESTIONS, 
WE WOULD BE HAPPY TO SHARE, AT THIS POINT RIGHT NOW, WE ARE LOOKING AT HOW TO HELP AND 
SUPPORT OUR AAAS AND MAKING SURVEY AS NIMBLE AND PLIABLE TO GET THE DATA YOU ASKED 
ABOUT.   I THINK YOU HAVE ANOTHER QUESTION. 

14:26:58 >>   GOING TO SAY, WE AFFIRM THAT IT DOES INVOLVE DEMOGRAPHICS, AND THEN, JUST TO 
BRIDGE TO THAT WAS THE DONATED DEVICES, AND THE BOUGHT DEVICES. 

14:27:18 WE JUST NOW REFUNDED FOR ANOTHER 17 MILLION FOR MORE DIGITAL DIVIDE IN COUNTIES 
THROUGH THE DEPARTMENT OF AGING, ANOTHER 50 MILLION.   SO, WHAT WE HAVE BEEN TALKING 
ABOUT IS ROUND ONE AND WE HAVE A LOT OF LEARNING AND HAVE MORE WORK TO DO. 

14:27:30 A WORK GROUP WORKING WITH CDA ON IT, BUT IF OTHER FOLKS WANT TO HELP US FIGURE 
HOW TO GIVE OUT THE NEXT 17 AND 50 MILLION TO COUNTIES WE WOULD WELCOME THAT. 

14:27:34 >>   EXCELLENT POINT, WE WOULD REALLY WELCOME THAT THANK YOU. 

14:27:50 >>   I ALSO WANT TO TAKE A MOMENT, DARCI WAS KIND ENOUGH TO INTRODUCE HERSELF,  
SHE IS NEW TO US HEALTH AND HUMAN SERVICES ASSISTANT SECRETARY. 

14:27:56 WE ARE DELIGHTED TO HAVE AGENCY WITH US AS WELL. 

14:28:07 I KNOW THERE'S A LOT HAPPENING WITH THAT.   I DON'T KNOW IF INFORMATION CAN BE 
PROVIDED OR SAY MORE TO COME ON EQUITY FROM THE SECRETARY. 

14:28:31 >>   THANK YOU SO MUCH KIM, NICE TO MEET EVERYONE, MY NAME IS DARCI, AS KIM 
MENTIONED.   I THINK I AM OFFICIALLY TWO WEEKS IN, MY POTION AS ASSISTANT SECRETARY WITH 
HEALTH AND HUMAN SERVICES AGENCY, AND YES, I CAN SAY THAT EQUITY IS ON THE FOREFRONT OF 
MANY OF CHHS'S INITIATIVES. 



14:28:46 THAT THE SECRETARY IS EXTREMELY COMMITTED TO EQUITY SPECIFIC IN AGING 
POPULATIONS.   SO HE PINGED ME THIS MORNING TO MAKE SURE I WAS COMING TO THIS, AND MAKE 
SURE THAT I REPRESENTED OUR ASI WELL, AND REALLY HERE AT THP POINT. 

14:29:08 I AM SO NEW, MY APOLOGIES TO TRY TO SOAK UP AS MUCH AS POSSIBLE BUT ALSO REALLY 
APPRECIATE EVERYONE FOR THEIR WORK IN THIS ARENA.   AND HAPPY THE ASSIST WHEN WE CAN.   
THANKS KIM. 

14:29:16 >>   ANY OTHER QUESTIONS?  DID YOU HAVE A SECOND ONE? 

14:29:35 >>   I DON'T WANT TO HOG UP THE SPACE, ONE MORE QUESTION, SINCE YOU ASKED, 
WONDER, WHY IT MAKES SENSE TO GO THROUGH THE AAA ON THE FIRST ROUND, I WONDER IF THERE 
IS A WAY TO BROADEN THE PARTNERS, I FEEL LIKE SOME POPULATIONS GET TO MORE EASILY, AND 
OTHERS MORE DIFFICULT. 

14:29:54 >>   EXACTLY WHAT WE ARE TRYING TO SORT THROUGH, EVERYTHING FROM ROBOTIC PETS 
WITH OMBUDS--SORRY, LONG TERM CARE OMBUDS, MSSP, SMART SPEAKERS, I ADULT DAY HEALTH 
TABLETS. 

14:30:02 AND EVEN BECAUSE IT'S FLEXIBILITY, COULD BE DIRECT TO SENIOR CENTERS OR DIRECT TO 
OTHER PROVIDERS. 

14:30:15 SO THAT'S REALLY CREATIVE PROGRAM DESIGN AHEAD OF US, OF COURSE THE CLOCK IS 
TICKING AND WE WANT THE MONEY AND DEVICES OUT AS QUICKLY AS POSSIBLE.   WE WELCOME YOUR 
DESIGN. 

14:30:20 START WITH THE TRIPLEA AND PAP HI TO EXPAND AND EXPERIMENT. 

14:30:26 >>   I KNOW HE HAS A QUESTION, I WILL STOP. 

14:30:42 >>   I KNOW WE HAVE MCH AHEAD OF US, I WANT TO EXPAND ABOUT THE TRAINING ASPECT, I 
THINK THAT IS GREAT, AND IMPORTANT PIECE, I AM SO PLEASED YOU HAVE ADDED THAT, BECAUSE, 
YOU KNOW, GIVEN WHEN WE THINK ABOUT EQUITY, THOSE WHO FALL ON THE WRONG SIDE OF THE 
DIGITAL DIVIDE. 

14:30:49 OFTEN TIME IT'S THE SKILL PIECE THAT IS THE MISSING COMPONENT, IT'S GREAT TO SEE THAT. 

14:31:21 >>   I WILL DO EXACT SAME IN PHASE ONE AND TWO.   FIRST ROUND WE FOCUSED ON THE 
BARE BONES, IT, AND TECH SUPPORT, HELP GETTING ONLINE AND CONNECTED THROUGH A 
CONTRACTOR, THAT IS VITAL TO HAVE THAT TECH SUPPORT.   BUT, WITH THE NEW MONEY, WE ARE 
LOOKING MORE BROADLY TO SEE IF THERE'S, THERE ARE PEOPLE IN THE SPACE WHO ARE EXPERTS AT 
HELPING OLD R ADULLS FIND CONTENT AND USE THE DEVICE THAT IS MEANINGFUL FOR THEM. 

14:31:39 LOOKING FOR CREATIVE THOUGHT PARTNERS, DO AN RFP TO SEE WHO COULD BE THAT KIND 
OF RESOUR TO THE NETWORK, BOTH FUNDED THROUGH US AND NOT, FRANKLY, IN HELPING OLDER 
ADULTS AND DISABLED ADULTS GET TO STAY ONLINE. 

14:32:06 THE GOOD NEWS IS MORE PEOPLE IN THE SPACE THAN REALIZED.   WE NEED TO DO SORTING 
FOR THE RIGHT PARTNERS, FOR THAT ROLE.   7 MILLION IN THE BUDGET TO EXPLORE THAT, TO DO IT 



NOT EXPLORE.   SO, WE WILL FOLLOW UP WITH DIGITAL DIVIDE INFORMATION, ENSHREWEDING THE 
NEXT WORK GROUP. 

14:32:15 MOSTLY BEEN AAA, BUT TALKING ABOUT BROADENING IT, WE HAVE PROGRAM EXPANSION 
TO DO. 

14:32:28 OKAY, I'M CONSCIOUS OF TIME, I WANT TO HAND TO MARCY FOR THE SECOND TIME THIS 
WEEK, TAG TEAMING, THIS TIME I HAND TO YOU. 

14:32:53 >>   THANK YOU, FIRST I WANT TO LET YOU KNOW THAT CATHLEEN JUST CONTACTED ME, AND 
SAID SHE NEVER RECEIVED THE LINK TO THE MEETING TODAY, COULD SOMEONE SEND TO HER ASAP, 
THANK YOU SO MUCH.   GOOD AFTERNOON EVERYONE.   I AM GOING TO PRESENT A VERY BRIEF 
HISTORY OF THE COLLECTION OF SEXUAL ORIENTATION AND GENDER IDENTITY DATA IN CALIFORNIA. 

14:33:21 AND THEN I HAVE A FEW QUESTIONS I AM GOING TO THROW OUT TO FOLKS IN A PROPOSAL.   
SO, LET ME START.   GOVERNOR BROWN SIGNED AB 959 THE LGBT DISPARITIES REDUCTION ACT IN 
2015.   THAT REQUIRES 4 STATE AGENCIES TO COLLECT VOLUNTARY SELF-IMPORTED DEMOGRAPHIC 
INFORMATION.   ON SEXUAL ORIENTATION AND GENDER IDENTITY. 

14:33:34 IN THE REGULAR COURSE OF COLLECTING OTHER TYPES OF DEMOGRAPHIC DATA, AB 959 ALSO 
REQUIRES THAT THE DATA BE REPORTED TO THE LEGISLATURE AND MADE PUBLICLY AVAILABLE. 

14:33:48 FOUR AGENCIES INVOLVED IN AB 959, DEPARTMENT OF HEALTH CARE SERVICES, 
DEPARTMENT OF PUBLIC HEALTH, DEPARTMENT OF SOCIAL SERVICES AND THE CDA.   THE 
DEPARTMENT OF AGING. 

14:34:15 ACCORDING TO THE WILLIAMS INSTITUTE, CALIFORNIA'S OVERALL POPULATION IS MADE UP 
OF APPROXIMATELY 5.3% OF PEOPLE THAT SELF-IDENTIFY AS LESBIAN GAY, TRANS GENDER, QUEER 
QUESTIONING, ONLY IN THE LAST FEW YEARS WITH RESENT GAINS IN THE CIVIL RIGHTS. 

14:34:34 LGBTQ PEOPLE KAUSHLLY MOVED FROM FEAR THAT THE DATA COLLECTION WOULD BE USED 
TO DISCRIMINATE AGAINST THEM TO FEEL SAFE ENOUGH TO IDENTIFY THEMSELVES. 

14:34:53 ACQUIRING CIVIL RIGHTS PROTECTION, THAT MANY IN THE COMMUNITY CONTINUE TO LIVE A 
LIFE OF WHAT I CALL STRATEGIC VISIBILITY.   PASSING AS STRAIGHT OR BEING OUT AS GAY. 

14:35:16 46 YEARS AGO, THAT CALIFORNIA REPEALED THE LAW THAT MADE CONSENSUAL SEX 
BETWEEN SAME SEX ADULTS A CRIME.   TO GIVE PERSPECTIVE I WAS 29 YEARS OLD THAT YEAR.   SAME 
SEX MARRIAGE HAS ONLY BEEN LEGAL IN CALIFORNIA SINCE 2005.   THAT YEAR I WAS 59 YEARS OLD. 

14:35:37 THIS HISTORY OF STRATEGIC INVISIBILITY LED THE STATE TO NOT HAVE A ACCURATE PICTURE 
OF HOW MANY CALIFORNIANS IDENTIFY AS LGBTQ, THE ACTUAL PERCENTAGE MAY BE MUCH HIGHER 
THAN THE 5.3% REPORTED BY THE WILLIAMS INSTITUTE. 

14:36:03 FROM RESEARCH AND DATA COLLECTED WE KNOW THAT THEY EXPERIENCE DISPARITIES IN 
ALL ASPECT OS THEIR HEALTH.   BOTH YOUTH AND OLDER ADULTS AT HIGHER RISK FOR SUBSTANCE 
USE, CANCERS, CARDIOVASCULAR, DEPRESSION, ANXIETY, AND SUICIDE, HIV AIDS. 

14:36:17 ALSO, GENERALLY KNOWN TO RECEIVE POOR QUALITY OF CARE, DUE TO SIGMA, 
INSENSITIVITY, AND LACK OF AWARENESS OF THE NEEDS OF THE COMMUNITY. 



14:36:38 WE KNOW ENOUGH TO KNOW THAT THE DATA IS URGENTLY NEEDED NOW THAN BEFORE TO 
EFFECTIVELY GUIDE RESOURCES TO REDUCE HEALTH DISPARITIES AND INCREASE ACCESS TO CARE.   YET 
ACCORDING TO SENATOR SCOTT WEINER. 

14:37:00 IN A LETTER THIS PAST MARCH REQUESTING AN AUDIT TO EXAMINE THE DEPARTMENT OF 
PUBLIC HEALTH.   HE WROTE, SINCE THE PASSAGE OF AB 959, ELECTED OFFICIALS AND ADVOCATES 
HAVE HAD DIFFICULTY OBTAINING ANY RELEVANT SOG I DATA. 

14:37:14 SENATOR'S REQUEST FOR AUDIT WAS SCHEDULED TO BE HEARD BY THE JLA COMMITTEE THIS 
AUGUST, BUT DUE TO A LARGE NUMBER OF REQUESTS THE JLA DECIDED TO DELAY THE SENATOR'S 
REQUEST. 

14:37:32 IT'S NOW ON THE CALENDAR FOR JANUARY OF NEXT YEAR, YET, ANOTHER DELAY.   CLOSER TO 
HOME, THE MASTER PLAN ON AGING HAS PRIORITIZED EQUITY ISSUES, BRINGING MORE FOCUS TO 
SOGI ISSUES THAN EVER BEFORE. 

14:37:45 THE WEST FOUNDATION IS WORKING HARD TO INCLUDE THIS DATA ON THE DASHBOARD.   
THE CHALLENGE IS THAT OUT OF MORE THAN 20 DATA SOURCES, THEY HAVE IDENTIFIED ONLY TWO 
THAT INCLUDE SOGI DATA. 

14:37:56 THE BRFSS, AND THE CHIS. 

14:38:11 CALIFORNIA IS EXPLORING THE DATA SETS AND WILL BE MAKING RECOMMENDATIONS.   
WHAT I WOULD LIKE TO PROPOSE IS THAT WE ELEVATE THE SOGI DATA 

14:38:47 COLLECTION ON THE DASHBOARD.   BY POSTING THE PROGRESS THE DEPARTMENT HAS MADE 
AND BY TRACKING CONTINUED PROGRESS AS WE GO ALONG.   I THINK BY THAT, WE CAN ELEVATE THE 
ISSUE AND KEEP IT AT THE FOREFRONT OF OUR THOUGHTS AS WE MOVE FORWARD THROUGH THE 
MASTER PLAN ON AGING.   SO, I HAVE SOME QUESTIONS FOR US TO DISCUSS. 

14:38:59 HOW CAN WE ENSURE THAT THE DATA COLLECTION IS INTEGRATED INTO THE 
IMPLEMENTATION OF THE MASTER PLAN ON AGING?  HOW CAN WE TRACK OUR PROGRESS? . 

14:39:27 I WOULD LIKE TO PROPOSE THAT WE SHARE THIS PROCESS ALSO WITH THE TRIPLE THREE A'S.   
BECAUSE WE NEED TO BE SURE THAT THE AAAS ARE ALSO UP TO DATE ON WHERE THE DEPARTMENT IS. 

14:39:30 WITH RESPECT TO THE DATA COLLECTION. 

14:39:46 I WOULD LIKE TO OPEN UP TO DISCUSSION ON HOW TO BEST ELEVATE SOGI DATA 
COLLECTION THROUGH OUT THE MASTER PLAN.   I THINK IT'S BEEN GREAT THE WORK BEING DONE ON 
THE DASHBOARD. 

14:40:06 BUT IT'S NOT ENOUGH, WE HAVE TO REALLY MOVE THIS PROCESS FORWARD.   ANYBODY LIKE 
TO ASK A QUESTION OR LIKE TO SPEAK ON ANY IDEAS HOW WE WOULD LIKE TO DO THAT 

14:40:17 >>   I KNOW WE WANT TO REFLECT BACK AND OPEN.   I HEARD TWO IDEAS, ONE IS THAT THE 
DATA DOOSH BOARD FOR AGING WOULD BE EXPRESS ABOUT THE PROGRESS. 

14:40:37 TWO METRICS HAVE SOGI, WE HAVE TWO 20, TWO ARE EMBEDDED WE ARE CALLING OUT THE 
PROGRESS ON THE GOAL.   OKAY, WE WILL TAKE THAT TO THE TEAM, BUT THAT IS VERY--THANK YOU, I 
LOVE THAT IDEA. 



14:40:58 THE SECOND IS WORKING WITH OUR AAAS ON THE DATA COLLECTION.   AND STRIKES ME 
WITH THE PASSAGE OF THE SENATOR'S HIV AND AGING ACT, PASSAGE SIGNED BY GOVERNOR 
NEWSOM, THE PRIORITIZATION OF SENIORS WHO ARE HIV POSITIVE IN OLDER AMERICANS ACT. 

14:41:26 WE WILL ISSUE PROGRAM GUIDANCE THAT COULD BE A GOOD TIME TO ELEVATE THE DATA.   I 
AM GLAD YOU ARE HERE, TWO REACTIONS SEEM LIKE YES.   AND THEN I WANT TO HEAR MORE ABOUT 
HOW TO DO THAT AND WHAT ELSE SHOULD BE IN THE MIX.   I THINK I SAW JACK'S HAND UP AND 
JULIA? 

14:41:53 >>   I JUST WANT TO SAY THANK YOU, AS A GAY BLACK MAN LIVING WITH HIV I FOUND THAT 
INFORMATION VERY INTERESTING.   AND THE AB 959 I GUESS WAS PASSED WITHOUT ANY KIND OF 
ENFORCEMENT AND MECHANISM WITH IT EITHER.   SO, I THINK IT'S IMPORTANT FOR THE FOLLOW UP 
THAT YOU ARE DESCRIBING TO BE DONE, THANK YOU. 

14:42:00 >>   THANK YOU. 

14:42:29 >>   THIS IS JULIA, IF I CAN HOP IN.   IN TERMS OF THINKING ABOUT MAYBE OTHER AVENUES 
TO REACH OUT TO AND GATHER INFORMATION.   PERHAPS LOCAL LAW ENFORCEMENT AGENCIES IF 
THEY HAVE REPORTS OF OTHER INCIDENTS COMING IN THEY HAD TO TRACK FOR THEIR RECORD OR 
WORKING WITH THE LOCAL HOSPITALS. 

14:42:50 MAY BE AVENUES TO FIGURE OUT OTHER INDIVIDUALS WHO MAY NEED HELP OR 
EXPERIENCED SOME SORT OF DISCRIMINATION, ONE AVENUE OF YOU KNOW TIME INTO POLICE 
DEPARTMENTS OR FIRE DEPARTMENTS, FIRST RESPONDERS HAVE TO TAKE THE REPORT, JUST A 
THOUGHT. 

14:43:08 >>   INTERESTING THOUGHT.   THANK YOU.   KIM, I HAVE A QUESTION FOR YOU IN TERMS OF 
THE DEPARTMENT HAS GUIDELINES I ASSUME FOR ASKING THESE QUESTIONS, AM I CORRECT? 

14:43:21 >>   WE COLLECT THE DATA I THINK WE SHARED A SNAPSHOT AT THE LAST MEETING IN JUNE, 
AND I AM GOING TO CALL THEM BACK.   I AM NOT SURE IF YOU ARE ASKING-- 

14:43:33 >>   I THINK THE GUIDELINES IN TERMS OF HOW TO ASK THE QUESTIONS, THAT'S A BIG ISSUE, 
AND I WONDER IF, I AM ASSUMING WE DO HAVE THE GUIDELINES. 

14:43:47 I PREFER THEY ALSO BE POSTED ON THE DASHBOARD IN SOME WAYS, SO, IT'S OUT THERE FOR 
PEOPLE TO SEE THE GUIDELINES THAT THE DEPARTMENT SET OUT FOR ITSELF IN TERMS OF ASKING THE 
QUESTIONS. 

14:44:03 >>   I WANT TO VALIDATE THAT ASSUMPTION, I HAVE SEEN BEST PRACTICE ON THAT, I HAVE 
SHARED THEM IN THE CONTEXT OF MY PREVIOUS WORK, I THINK THAT IS A GREAT QUESTION TO ASK. 

14:44:15 WE ARE NOT JUST TELLING PEOPLE YOU HAVE TO DO IT, BUT GIVING BEST PRACTICES FOR 
HOW YOU DO SOMETHING AND VARIETY OF CHABL CHANNELS. 

14:44:32 I DON'T KNOW IF YOU CAN SPEAK TO WHAT WE HAVE DONE AND HOW TO HAVE THE 
CONVERSATIONS, I REMEMBER FROM THE PREVIOUS MEETINGS WE HAVE LOW NUMBERS OF 
REPORTING, SUGGESTS THAT THERE'S WORK TO DO IN THE SKILLFUL DATA COLLECTION. 



14:44:53 >>   ABSOLUTELY, I THINK IT WOULD MAKE ABSOLUTE SENSE TO LOOK INTO HAVING THE 
GUIDELINES AND THEN THE TOOL THAT THE AAAS USE TO ASK THE QUESTIONS FOR THE REGISTERED 
SERVICES.   I THINK THAT WOULD MAKE SENSE AND BE TRANSPARENT TO HAVE THAT INFORMATION 
ON THERE.   FOR PRELIMINARILY FOR 2021. 

14:45:15 WE COLLECTED CLOSE TO 71 THOUSAND PARTICIPANT RESPONSES FOR OUR REGISTERED 
SERVICES SO, I THINK BEING MORE TRANSPARENT IN HOW WE COLLECTED THAT AND IF THERE ARE 
BARRIERS THEY ARE FACING IN COLLECTING THAT INFORMATION, LOOK FOR A GUIDELINE OR BEST 
PRACTICE.   GREAT SUGGESTION. 

14:45:34 >>   WE ALSO WANT IT FOR CONSISTENCY, ACROSS THE DATA COLLECTION.   THAT'S VERY 
IMPORTANT. 

14:45:37 >>   THANK YOU. 

14:46:01 >>   THIS IS A COMMENT, I WONDER IN ADDITION NO HELPING AGENCIES UNDERSTAND HOW 
TO COLLECT THE DATA IN ADDITION TO POSTING THE GUIDELINES, MAYBE DO RESEARCHER OF SOME 
KIND.   AND AT THIS POINT WE ARE VIRTUAL, MAYBE A RECORDED SESSION CAN BE POSTED TO KIND OF 
WALK PEOPLE THROUGH THAT. 

14:46:15 I REMEMBER WHEN THE AAAS DID THAT IT WAS I NOR MOUSELY HELPFUL TO AGENCIES TO 
TALK THROUGH THE DATA.   AND YOU THINK ABOUT TURN OVER AND STAFF, AND MIGHT BE A GOOD 
IDEA TO HAVE THAT. 

14:46:42 >>   THAT'S A GOOD POINT, THANK YOU FOR BRINGING IT UP.   I KNOW THAT OPEN HOUSE IN 
SAN FRANCISCO, LGBT OLDER ADULT SERVING ORGANIZATION, DID TRAININGS AND I THINK IN THE BAY 
AREA.   AND I'M SURE THEY COULD PROVIDE A VIDEO.   EXCELLENT IDEA. 

14:46:44 >>   THANK YOU 

14:46:50 >>   I SEE ONE MORE.   I SEE VINS'S HAND UP 

14:46:50 >>   THANK YOU FOR KEEPING US ON TIME, THOUGH. 

14:47:06 >>   MY COMMENT IS RELATED.   I OFTEN GET ASKED IN SAN FRANCISCO ON HOW TO DO THIS.   
WHAT SHE SAID, THERE'S TRAINING THAT'S NEEDED BUT A LOT OF TIMES THE TRAINING IS CHARGED 
FOR. 

14:47:16 AND MANY OF THE AGENCIES THAT WANT THE TRAINING DON'T HAVE MONEY IN THE BUDGET 
TO DO THAT, ANY WAY THAT CAN BE SUPPORTED. 

14:47:33 THE OTHER THING THAT HAVING BEST PRACTICES IS GREAT, MY EXPERIENCE IS TALKING TO 
PEOPLE IT'S THE ATTITUDES THAT PEOPLE HAVE.   A LOT OF OLDER PEOPLE AND PEOPLE SERVING 
OLDER PEOPLE, THAT I HAVE COME ACROSS, THINK IT'S NONE OF THEIR BUSINESS TO ASK THE 
QUESTIONS. 

14:48:01 I DON'T KNOW HOW YOU ADDRESS THAT, EVEN THOUGH IT'S MANDATED AND SUGGESTED BY 
THE STATE, I THINK THERE NEEDS TO BE THOUGHT ON HOW THAT IS.   THERE'S STILL RESISTANCE, THIS 
IS IN SAN FRANCISCO, I JUST IMAGINE HOW IT CAN BE OUTSIDE, SPECIAL TRAINING FOR TRANS GENDER 
FOLKS, CHANGING CONSISTENTLY. 



14:48:11 ONE OF THE HARDERS THINGS TO DO IS MAKE REFERRAL FOR A TRANS GENDER PERSON 
WHERE THEY MAY NOT BE REPRESENTED FOR THEIR GENDER IDENTITY. 

14:48:13 I WANT TO PUT THAT OUT TO THE GROUP. 

14:48:15 >>   NICE TO SEE YOU AGAIN. 

14:48:18 >>   YES, THANK YOU, SO, GLAD TO SEE A FAMILIAR FACE 

14:48:35 >>   GREAT TO HAVE YOU HERE.   THE IDEA OF HAVING RESOURCES FOR THE TRAINING, I 
KNOW THAT THE CITY OF SAN FRANCISCO FUNDS OPEN HOUSE FOR THOSE TRAININGS, PERHAPS THE 
STATE COULD PROVIDE FUNDING FOR THE TRAININGS AS WELL FOR THE TRIPLE A'S. 

14:49:10 >>   I THINK THIS IS ALL DOABLE IN TERMS OF THE NOTION, HERE IS WHERE HE WE ARE, THE 
MINIMUM AND EXPECTATION AND COMPLIANCE, WRITTEN GUIDELINES AND RECORDED TRAINING 
AND WE ABSOLUTELY HAVE FUNDING THAT WOULD PAY FOR THAT EXPERT SUPPORT.   PARTICULARLY 
THIS YEAR, CAN'T SAY EVERY YEAR, GIVEN THE SUPPORT OF IF LEGISLATURE AND GOVERNOR, THIS IS 
WHAT EQUITY DOLLARS ARE FOR P. I APPRECIATE THE ATTENTION TO SKILLS AND ATTITUDE TO THE 
ENTIRE QUEER GENDER SPECTRUM. 

14:49:22 THOSE ARE POINTS WELL TAKEN, I THINK WE CHARGE THE TEAM, AND THEY ARE HERE, AND 
PART PART OF OUR INTERNAL RACIAL EQUITY TEAM. 

14:49:48 TO MAKE A PLAN OF ACTION TO EXECUTE WITH THESE IDEAS AND CONTINUE TO WORK ON.   
CORE MISSION FOR US. 

14:50:05 >>   THANK YOU SO MUCH, FEEL FREE TO SEND E-MAILS, I CAN PASS THEM OFF OR E-MAIL 
DIRECTLY TO HER, NOW, WELCOME OPEN HOUSE, HI CATHLEEN FOR THE POLICY AND DISCUSSION, 

14:50:24 >>   HI, JUST TEXT K MY STAFF, TELLING MEM I AM GOING TO BE LATE FOR MY NEXT MEETING, 
IT'S GREAT TO BE HERE AGAIN, I ACTUALLY DO SEE FAMILIAR FACES, DENNY AND KEVEN IN PARTICULAR 
FROM JUSTICE AND AGING, GREAT TO SEE YOU, AND OF COURSE MARCY. 

14:50:46 WHO IS AN ICON IN MANY DIFFERENT FIELDS BUT CERTAINLY FOR THOSE OF US WHO WORK 
IN LGBTQ AGING ISSUES.   YOU KNOW I DO WANT TO THANK THE CALIFORNIA COMMISSION ON AGING 
FOR SIGNING ON. 

14:51:19 THAT JUSTICE AND AGING AND OPEN HOUSE AND OTHER GROUPS HAVE WORKED ON.   
JUSTICE AND AGING GETS THE CREDIT, I WILL GIVE TO THEM, IF THEY WOULD LIKE TO CHIME IN, 
PLEASE, DO.   I THINK THAT I CAME FROM OREGON AND WE ALWAYS LOOK TO CALIFORNIA AS BEING 
REALLY YOU KNOW, YEARS AHEAD OF US, IN TERMS OF POLICY.   I WILL GIVE YOU A QUICK EXAMPLE.   
SOMETHING THAT JUST WRAPPED UP. 

14:51:51 JUST PRESENTED IN OREGON THIS PAST TUESDAY, TOOK US THREE YEARS TO GET THE STATE 
TO AGREE TO DO ANY TYPE OF DATA COLLECTION, NOT AS YOU ARE TALKING ABOUT.   BUT TO HELP 
FUND A RESEARCH PROJECT ON LGBTQ AGING, BECAUSE WE ARE VERY FAR FROM EVEN HAVING AAAS 
IN THE STATE OF OREGON AGRAE TO COLLECT DATA ON SEXUAL ORIENTATION AND GENDER IDENTITY. 

14:52:31 I THINK THERE'S ALWAYS A LOT OF WORK TO BE DONE, I TRULY APPRECIATE THE WORK THAT 
THE GROUP AND OTHERS AND OTHERS WHO CAME BEFORE HAVE DONE, IN TERMS OF CREATING 



INCLUSIVE SAFE ENVIRONMENTS FOR LGBTQ OLDER CALIFORNIANS.   AND I YOU KNOW, HAVE WORKED 
ON POLICY ISSUES IN CALIFORNIA FOR A WHILE.   AND WORKED SPECIFICALLY ON ENSURING THAT 
LGBTQ OLDER SERVICE MEMBERS WERE LINKED TO THEIR BENEFITS, AND THAT WAS FUNDED BY THE 
SMITH TRUST. 

14:52:55 AND THE HEALTH FOUNDATION, AND WE DID POLICY WORK IN SACRAMENTO.   BUT I FEEL 
THAT OPEN HOUSE IS NOT THE LEAD ORGANIZATION WHEN YOU THINK OF POLICY ISSUES, PERHAPS 
TAKING MORE OF A STANCE.   I WANTED TO TALK A LITTLE BIT.   HAPPY TO ANSWER QUESTIONS, BUT, 
THEN, ALSO, I THINK THE THING I WAS ASKED TO MENTION OR SPEAK ABOUT. 

14:53:25 IS A LITTLE BIT ON THE COURT CASE THAT THE THIRD CIRCUIT COURT OF APPEALS RULED ON I 
THINK THE DAY AFTER I STARTED AT OPEN HOUSE IN JULY.   AND THIS RULING WAS AS I AM SURE YOU 
ALL KNOW, ALLOWING FOR INTENTIONAL MISGENDERING OR DEAD NAMING OF TRANCE GENDER 
ELDERS LIVING IN LONG TERM CARE SETTINGS AND NURSING HOMES AND ASSISTED LIVING 
COMMUNITIES. 

14:53:50 AND I JUST, YOU KNOW, I DO TRAININGS FOR PEOPLE, AND OPEN HOUSE DOES DO TRAININGS 
AND FEEL FREE TO CONNECT WITH ME, I CAN PUT MY CONTACT INFORMATION IN THE CHAT ABOUT 
THE TRAININGS WE WOULD CERTAINLY BE VERY HAPPY TO WORK WITH YOU AND THE AAAS, TO 
ENSURE THAT THE WAY THE QUESTIONS ARE BEING ASKED I THINK YOU MENTIONED. 

14:54:01 THE ATTITUDE PEOPLE HAVE WHEN THEY ASK THE QUESTIONS AND THE PONSS THEY GET, YOU 
KNOW, MAKE SURE THAT PROVIDERS ARE TRAINED IN THE BEST POSSIBLE WAY. 

14:54:38 OFTENTIMES WE KNOW FROM THE RESEARCH OF DOCTOR GOLDSON, THE RESEARCHER.   
WHEN AN ELDER ADDRESSES THEIR SEXUAL AAYE DENTY AND MET WITH A NEUTRAL OR NEGATIVE 
RESPONSE THAT HAS A NEGATIVE IMPACT ON THAT ELDER. 

14:55:01 IS THERE MORE THEY WOULD LIKE TO SHARE OR FEEL THE PROVIDER NEEDS TO KNOW.   SO, 
RIGHT NOW WE ARE WORKING ON A SHORT VIDEO WITH SOME OF OUR COMMUNITY MEMBERS.   
THAT WILL REALLY REVEAL WHAT IT FEELS LIKE TO NOT BE RESPECTED BY A PROVIDER, AND WHAT 
IMPACT THAT HAS ON CARE. 

14:55:13 I THINK THAT IS WHAT OUR COMMUNITY MEMBERS WANT.   I THINK EVERYBODY ON THIS 
ZOOM, NOT ON A CALL, ZOOM, WHATEVER WE CALL THESE, REALLY WANT. 

14:55:49 WE WANT TO BE RESPECTED AND FEEL SAFE AND MAKE SURE WE HAVE COMPETENT CARE 
THAT IS SENSITIVE TO NEEDS WE HAVE AS INDIVIDUALS P F WHEN I DO TRAININGS WITH PROVIDERS 
THEY TALK A LOT ABOUT INTENTION VERSUS IMPACT.   AND THIS RULING BY THE SUPREME COURT WAS 
REALLY, NOT THE SUPREME COURT, BY THE THIRD CIRCUIT COURT, BUZZ REALLY IGNORING THE BASIC 
PREMISE OF FOUNDATION OF BEING A PROVIDER. 

14:56:17 ENSURE THE IMPACT OF THE WORD IS NOT NEGATIVE ON PEOPLE WE ARE PROVIDING CARE 
FOR.   AND YOU KNOW, I JUST THOUGHT I WOULD TAKE A QUICK SECOND TO NOTE.   ERIC FROM 
JUSTICE AND AGING AND WROTE THE LETTER WE ARE PART OF AS WELL AS OTHERS, HE POINTED OUT 
THAT YOU KNOW, THE DECISION WAS WRONG BECAUSE IT MISINTERPRETED THE LAW. 



14:56:40 THE LAW THAT PROTECTED TRANS GENDER ELDERS IN LONG TERM CARE SETTINGS.   DID NOT 
STIPULATE THAT SOMEONE WHO MADE A MISTAKE, EVEN IF YOU MADE THAT MISTAKE MORE THAN 
ONCE, IN MISGENDERING SOMEONE THAT YOU WOULD BE LIABLE FOR CRIMINAL PROSECUTION. 

14:57:16 THAT IS NOT AT ALL WHAT THE LAW EXPLICITLY STATES.   SO, ACCIDENTAL MISGENDERING IS 
NONPUNISHABLE VENLT AND THAT WAS REALLY THE PIVOTAL DIFFERENCE IN TERMS OF LEGAL 
STANDARDMENT BUT ERIC DID A GREAT JOB I THINK IN GOING BEYOND THAT AND REALLY TALKING 
ABOUT WHAT WE AS PROVIDERS TALK ABOUT.   THAT THERE'S REALLY DANGER TO THE HEALTH AND 
WELL BEING OF ALL CALIFORNIANS.   IF THEIR PROVIDER IS KNOWINGLY AND REPEATEDLY 
DISRESPECTING THEM.   AND IN THIS INSTANCE. 

14:57:30 IT IS ABOUT LGBTQ OLDER ADULTS, SO YOU KNOW, THE YAL JOURNAL OF LAW AND 
FEMINISM, HAD A REALLY GREAT STORY RECENTLY THEY PUBLISHED. 

14:57:56 ABOUT A TRANS GENDER MAN, WHO WAS PURPOSELY MISGENDERED AND DECIDED NOT TO 
COME OUT TO RESIDENTS AT THE NURSING HOME, WHERE HE WAS.   BUT, AS A TRANS GENDER PLAN, 
HE COULD NOT HIDE HIS GENDER FROM THE PEOPLE THAT WERE PROVIDING HIS CARE.   SO PEOPLE 
HELPING TOE WASH HIM AND CLOTHE HIM. 

14:58:05 STARTED TO REFUSE ALL CARE, BEING NOT JUS MISGENDERED BUT PUT IN CLOTHES THAT 
WERE INAPPROPRIATE FOR HIS GENDER. 

14:58:34 DRESSED IN DRESSES AND SKIRTS AND BEING CALLED BY HIS WHAT WE CALL HIS DEAD NAME 
OR FORMER NAME HE HAD GIVEN UP.   AND THIS ELDER STOPPED EATING AND STOPPED ACCEPTING 
CARE, AND WAS DETERMINED BY THE MEDICAL STAFF OF THAT FACILITY TO HAVE A FAILURE TO 
THRIVE. 

14:59:00 WAS SUBSEQUENTLY ORDERED TO HAVE A GUARDIAN WHO WOULD BE THE PERSON IN 
CHARGE OF THEIR CARE.   FOR THIS PERSON, THIS ELDER HAD SOMEONE VERY SUPPORTIVE OF THEM, 
WHO WAS NAMED AS THEIR GARDIAN. 

14:59:14 THE ELDERS IN PARTICULAR ARE THE MOST HARASSED OR MOST ABUSED MEMBERS OF OUR 
SOCIETY AND OVER 40% HAVE SUICIDAL IDEAUATION, IN ANY GIVEN YEAR. 

14:59:24 IF YOU LOOK AT ALL ELDERS WHO WERE SURVEYED TWO YEARS AGO BY THE AMERICAN 
ASSOCIATION OF RETIRED PEOPLE. 

14:59:44 72% DO NOT FEEL COMFORTABLE REVEALING THEIR IDENTITY TO PROVIDERS, TO SOMEONE 
WHO WORKED IN THE FIELD FOR A LONG TIME, ALL MY ALARM BELLS GO OFF.   WE KNOW THAT GROUP 
OF SENIORS ARE LIKELY TO LIVE ALONE. 

15:00:05 WE KNOW FROM THE GREAT WORK OF DOCTORS THAT LIVING ALONE FOR OLDER ADULTS 
CORRELATES WITH ISOLATION, AND ISOLATION CORRELATES VERY HIGHLY WITH DEATH AND EARLIER 
DEATH. 

15:00:48 WE HEAR THESE THINGS, WE THINK ABOUT THE TRUT WE HAVE TO BUILD WITH THE 
COMMUNITY MEMBERS.   AND I KNOW IT'S DIFFICULT FOR MAINSTREAM PROVIDERS OF CARE AND 
SERVICES.   I ALSO KNOW WE ARE DOING A GREAT JOB, BUT NEED TO KEEP GOING DOWN THE PATH.   I 
KNOW TALKING ABOUT GETTING MORE DATA.   THAT IS ONE WAY TO DO IT.   I ALSO THINK THAT YOU 



ALL AS BEING ON THIS COMMISSION ARE ABLE TO REALLY AMPLIFY THE VOICES AND STORIES OF 
PEOPLE WHO ARE UNFORTUNATELY TARGETED OFTENTIMES FOR DISCRIMINATION AND OUED 

15:01:11 IN LEARNING MORE ABOUT THIS TOPIC AND IMPACTS OF THIS, BOTH ERIC AND MYSELF, AS 
WELL AS ONE OF OUR COMMUNITY MEMBERS WILL BE ON THE COMMONWEALTH CLUB ON OCTOBER 
14TH.   WE ARE GOING TO BE SPECIFICALLY DISCUSSING THE IMPACT OF THIS TYPE OF LANGUAGE ON 
TRANS GENDER ELDERS IN LONG TERM CARE COMMUNITIES. 

15:01:25 AND HAVE ELDERS WITH US WHO CAN SHARE THEIR EXPERIENCES, THAT IS REALLY GREAT, WE 
ARE HAPPY FOR THAT, BUT, WHAT WE ALSO NEED IS FOR YOU TO HELP US TELL THOSE STORIES AND 
REALLY AMPLIFY THE MESSAGE. 

15:01:44 THAT THIS IS NOT JUST INARTICULATE SPEECH, IT'S HARMFUL AND HURTFUL AND PUTS A 
BARRIER BETWEEN A ELDER CALIFORNIA NATIVE OR NEWBIE LIKE ME TO ACTUALLY GETTING CARE. 

15:02:12 THAT CAN BE DETRIMENTAL FOR SOMEONE'S HEALTH.   I AM GOING TO STOP THERE.   I DON'T 
KNOW IF I LEECHED WHAT YOU ARE INTERESTED IN WHAT YOU HEARD ME TALKING ABOUT.   I AM 
HAPPY TO ANSWER QUESTIONS ABOUT THE PARTICULAR TOPIC OR ORGANIZATION, OR ANY OF THE 
TRAINING THAT MY ORGANIZATION OFFERS. 

15:02:32 >>   APPRECIATE THAT UPDATE.   YOU WANT TO ADD ANYTHING?  YOU WERE REFERENCED 
AND CREDITED MANY TIMES. 

15:02:49 >>   I THOUGHT YOU DID A GREAT JOB SUMMARIZING SORT OF BOTH THE LEGAL REASONING 
WHY WE THINK THE LEGAL REASONING IN THE DECISION WAS FLAWED AS WELL AS OTHER POLICY 
HARMS WITH THE COURT OF APPEALS DECISION. 

15:03:14 KUDOS TO ME COLLEAGUE ERIC, WHO TOOK REALLY THE BULK OF THE WORK IN TERMS OF 
DRAFTING.   I WANT TO MAKE YOU KNOW UNDERSTAND THE PROCEDURE NEXT STEPS, LETTER OF 
SUPPORT FOR THE CALIFORNIA STATE ATTORNEY GENERAL PETITION TO CALIFORNIA SUPREME COURT 
TO SEEK REVIEW IN THIS CASE. 

15:03:43 COURT OF APPEAL COME OUT IN VALIDATING THIS PROVISION OF THE LONG TERM CARE LGBT 
LONG TERM CARE BILL OF RIGHTS PROVISION, AND, SO, THIS LETTER IS SEEKING SUPPORT OR IS 
SUPPORTING THE STATE'S PETITION FOR REVIEW, SO, WE ARE ASKING THE CALIFORNIA SUPREME 
COURT TO REVIEW IT AND HOPEFULLY REVERSE THE LOWER COURT. 

15:04:11 >>   OTHER DISCUSSIONS OR COMMENTS?  DENNY I HAVE A QUESTION FOR CATHLEEN, LONG 
TERM CARE OMBUDS BEEN INVOLVED IN THIS, WE WOULD LIKE TO HELP THAT CONNECTION AS LONG 
TERM CARE VOICE FOR RESIDENTS.   HAPPY TO ASSIST IF THEY ARE NOT TIED IN. 

15:04:32 >>   THAT'S A GREAT QUESTION, YOU KNOW I DON'T KNOW THE ANSWER TO IT.   YOU KNOW 
THEY ARE NOT ON THIS BRIEF, I KNOW OF QUALITY CALIFORNIA AND CLR, HAVE ALSO SUBMITTED A 
LETTER IN SUPPORT OF THE A G, BUT, I DON'T KNOW IF THEY HAVE, THAT WOULD BE GREAT.   I REALLY 
APPRECIATE THAT, THANK YOU KIM. 

15:04:36 >>   FOR SURE, DID HE RECOLLECT? 



15:04:56 >>   HI CATHLEEN AND MARCY THANK YOU SO MUCH FOR THE INFORMATION YOU SHARED I 
WANT TO SAY KUDOS FOR YOU, I HAVE KNOWN OPEN HOUSE FOR QUITE SOME TIME.   BACK IN THE 
DAY AT THE DEPARTMENT OF AGING AND ADULT SERVICES. 

15:05:03 THANK YOU FOR CONTINUING TO BE A STRONG ADVOCATE AND FOR THE GOOD WORK. 

15:05:04 >>   THANK YOU. 

15:05:21 >>   I THINK WE ARE CLOSE TO OUR BIO BREAK FOR US TO TAKE A MOMENT, I WANT TO FLASH 
ON THE WRITTEN Q AND A THAT HAVE COME IN, WE HAVE SOME.   MAKING CONNECTIONS WITH 
WHAT IS HAPPENING IN LA. 

15:05:57 A LOT OF LA FOLKS HERE, COMMISSION ON HIV FOR FOLLOW UP AND CONNECTION, AAA 
COLLECT DATA ON NONENGLISH SPEAKERS, MY MEMORY IS YES, ABOUT TWO PAGES OF 
DEMOGRAPHICS, BUT WE CONFIRM UNLESS ANYBODY KNOWS THE AAA DATA INDICATORS OFF THE 
TOP OF THEIR HEAD.   DERICK I AM LOOKING AT YOU, I BELIEVE THAT IS RIGHTS, LANGUAGE WAS IN 
THERE. 

15:06:04 WE CAN TALK ABOUT THAT IN ANOTHER MEETING, ANYTHING ELSE FOR THE COMMITTEE 
ITSELF IN TERMS OF KEEPING US ON TRACK? 

15:08:03 WITH THAT, I THINK WE WILL TAKE A BREAK, COME BACK IN ABOUT 5, LET'S SEE, WE NEED AT 
LEAST 5 MINUTES TO TAKE A BREAK, I ENCOURAGE YOU TO TURN OFF YOUR AUDIO AND CAMERA TO 
TAKE A BREAK, WE WILL BE BACK AT 3:12, 6 MINUTES, AND TALK ABOUT VACCINES, SEE YOU ON THE 
OTHER SIDE.  . 

15:13:06 >>   OKAY, AS WE START TO COME BACK, I HAVE ONE CLOCK SAYING 3:12.   SOMEHOW MY 
VIEW HAS CHANGED.   I WANT TO SEE AS MANY PEOPLE, THERE YOU ALL ARE.   WE ARE GOING TO 
TURN TO A TOPIC THAT REMAINS TOP OF MIND, HAS BEEN NOW FOR ALMOST TEN MONTHS AS THE 
VACCINE HAS COME INTO AVAILABILITY IN OUR COUNTRY AND ADULTS WITH DISABILITIES AND 
CAREGIVERS AND THEIR FAMILIES. 

15:13:29 I WANT TO WELCOME KAREN.   WE WORKED ON EXPANDING ACCESS TO TRANSPORTATION 
FOR VACCINES, DOCTOR MARK ARE YOU STILL WITH US?  TERRIFIC. 

15:13:44 >>   THERE WE GO, WELCOME EVERYONE.   GOOD AFTERNOON.   I'M KAREN MARK, THE 
MEDICAL DIRECTOR OF DEPARTMENT OV HEALTH CARE SERVICES.   I THINK SOMEONE ELSE IS RUNNING 
MY SLIDES IS THAT CORRECT. 

15:14:09 OKAY, PERFECT, THANK YOU SO MUCH.   THERE WE GO.   IF YOU WANT TO GO TO THE NEXT 
SLIDE?  YOU KNOW TO THE NEXT ONE IS FINE.   THIS IS REALLY--I AM GOING TO SPEND A LITTLE BIT OF 
TIMESHARING DATA WE HAVE ON VACCINATION RATES IN THE STATE AS A WHOLE AND MEDI-CAL IN 
PARTICULAR. 

15:14:29 WE ARE SHARING THIS DATA WIDELY, WE RECOGNIZE THERE ARE UNFORTUNATELY LARGE 
DISPARITIES IN WHO IS GETTING VACCINATED BY PAYER SOURCE, MEDI-CAL VERSUS NONMEDI-CAL, BY 
RACE ETHNICITY, AGE, ET CETERA. 



15:14:48 WE ARE REALLY SHARING THE DATA AS WIDELY AS POSSIBLE TO GET INPUT ON HOW TO 
IMPROVE VACCINATIONS ACROSS THE STATE.   THIS SLIDE SHOWS PERCENTAGE OF CALIFORNIANS ON 
THE LEFT.   AND MEDI-CAL BENEFICIARIES ON THE RIGHT. 

15:15:18 RECEIVED ONE DOSE OF THE COVID VACCINATION AS OF SEPTEMBER 5.   WHAT STICKS OUT, 
WE HAVE BEEN FOLLOWING THE DATA EVERY TWO WEEKS, VACCINATION RATES ARE IMPROVING.   
THROUGH THE STATE, BUT WE SEE THIS LARGE DISPARITY IN TERMS OF MEDICAL BENEFICIARIES 
ACROSS ALL COUNTIES IN THE STATE. 

15:15:49 LESS LIKELY TO BE VACCINATED.   NEXT SLIDE.   IN THIS, JUST LOOKS AT ALL OF OUR COUNTIES 
AND JUST SUMMARIZES WHAT'S ON THE PREVIOUS MAP.   IF WE LOOK STATEWIDE, 76% OF ALL 
CALIFORNIANS HAVE BEEN VACCINATED OR RECEIVED THE FIRST DOSE OF THE VACCINE, BUT ONLY 52% 
OF MEDI-CAL BENEFICIARIES. 

15:16:18 THIS DIFFERENT VARIES A BIT BY COUNTY, BUT REALLY PRESENT IN ALL COUNTIES.   IF YOU GO 
TO THE NEXT SLIDE AND THEN THE NEXT ONE.   GREAT.   AND THEN HERE WE SEE THE PERCENT THAT 
RECEIVED ONE DOSE, COMPARING MEDICAL BENEFICIARIES IN THE LIGHTER AND STATEWIDE IN THE 
DARKER BLUE BY AGE. 

15:16:38 WE SEE DISPARITY AMONG ALL AGE GROUPS, AMONG THE OLDER CALIFORNIANS, 65 PLUS, 
DISPARITIES LAST BUT STILL CONSIDERABLE.   AND THEN WE SEE DISPARITIES AMONG THE TEENAGERS 
AS WELL AS THE OTHER AGE GROUP. 

15:16:39 >>   NEXT SLIDE. 

15:17:08 >>   IN THIS, SIMILARLY SHOWS THE DISPARITIES THAT WE SEE MEDI-CAL BENEFICIARIES AND 
STATEWIDE RATES BY ETHNICITIES, HERE WE SEE AMONG THE MEDICAL BENEFICIARIES IN THE LIGHTER 
BLUE AND STATEWIDE IN DARKER BLUE DISPARITIES ACROSS ALL RACE ETHNICITIES. 

15:17:42 ALSO LOOKING IN MEDI-CAL AT THE PERCENT OF OUR BENEFICIARIES WHO HAVE RECEIVED AT 
LEAST ONE DOSE BY A MEDI-CAL MANAGED CARE PLAN.   POSTED ON THE WEBSITE AS WELL.   PARTLY A 
FUNCTION OF WHERE THEY ARE ACROSS THE STATE.   THERE ARE CERTAINLY SOME AREAS WHERE 
THERE HAS BEEN MUCH HIGHER THAN ELSEWHERE.   BUT THE GOAL IS EVERYWHERE. 

15:17:57 NEXT SLIDE.   AND THEN I AM GOING TO TALK A LITTLE BIT ABOUT THE VACCINE EQUITY 
METRICS THAT CDPH SHARED A LOT ABOUT.   THIS IS LOOKING AT THE HEALTHY PLACES INDEX. 

15:18:10 WHICH REFLECTS 25 COMMUNITY CHARACTERISTICS USING DATA RELATED TO THE ECONOMY 
AND EDUCATION, HEALTH CARE ACCESS, AND NEIGHBORHOOD, ET CETERA. 

15:18:36 WHAT WE HAVE DONE IS DIVIDE THE ZIP CODES IN FOUR TILES, THOSE ARE HIGHEST SCORES 
CORRELATE TO BETTER OUTCOMES, THE LOWER SCORES REFLECT WORSE OUTCOMES.   IN GENERAL 
HIGHER SCORES CORRELATE WITH LOWER INCOMES.   (INAUDIBLE). 

15:19:12 IF YOU GO TO THE NEXT SLIDE, THIS IS WHERE WE LOOKED AT THE COVID-19 VACCINATION 
STATUS, AMONGST ALL CALIFORNIANS ON THE LEFT AND THEN MEDI-CAL BENEFICIARIES ON THE 
RIGHT.   AND ON THE LEFT FOR EXAMPLE IF WE LOOK AT YOU KNOW ALL CALIFORNIANS, WE SEE THAT 
VACCINATION RATES ARE HIGHER IN THE QUARTILES AND LOWER IN THE HEALTHY PLACES INDEX 
QUARTILE. 



15:19:35 ONE OF THE THINGS THAT CDPH IS PUTTING A HUGE AMOUNT OF EMPHASIS IS MAKING SURE 
WE ARE REACHING EVERYONE IN THE LOWER QUARTILES AS WELL.   BUT THEN WE CAN ALSO LOOK 
AMONG MEDI-CAL BENEFICIARIES ON THE RIGHT.   AND, YOU KNOW, BECAUSE WE SERVE A LOWER 
INCOME POPULATION, WE EXPECT TO HAVE A HIGHER POPULATION, IN QUARTILE ONE. 

15:20:00 AND IN RURAL POPULATION FOR EXAMPLE IN QUARTILE FOUR.   AND AGAIN WE SEE 
DISPARITIES IN PERCENTAGE WITHIN EACH QUARTILE WHO ARE VACCINATED AND FOR EXAMPLE, ONLY 
40% OF FOLKS AT KWAURL TILE 1 ON MEDI-CAL HAVE RECEIVED ONE DOSE COMPARED WITH 58% 
AMONG ALL CALIFORNIANS. 

15:20:20 NEXT SLIDE.   SO, ONE OF THE THINGS THAT WE HAVE BEEN DOING TO TRY AND IMPROVE 
VACCINATIONS RATES AMONG ALL OF OUR BENEFICIARIES HAS BEEN TO LAUNCH OUR MED INCENTIVE 
PROGRAM. 

15:20:37 FOR MANAGED CARE PROGRAMS TO INCREASE THE VACCINATION.   THREE COMPONENTS OF 
THE PROGRAM.   FIRST IS VACCINE RESPONSE PLAN, SO, OUR MEDI-CAL MANAGED CARE PLANS HAVE 
THE OPTION OF TURNING IN A VACCINE RESPONSE PLAN TO US BY SEPTEMBER 1ST. 

15:20:49 ALL COME IN TO US AND THEY RECEIVE THE PAYMENT OF $50 MILLION WAS DEDICATED TO 
PLANS FOR PUTTING THAT TOGETHER. 

15:21:35 THAT WAS A PLAN FOR THEM TO WORK VERY CLOSELY WITH THEIR COMMUNITY BASED 
ORGANIZATIONS.   WITH THEIR LOCAL PUBLIC HEALTH FOLKS ET CETERA.   TO REALLY TRY TO GET 
VACCINES IN THE COMMUNITY.   NOT JUST AMONG PROVIDERS BUT EVERYWHERE.   THE PLAN ALSO 
PUTS ASIDE A HUNDRED MILLION FOR DIRECT MEMBER INCENTIVES, BASICALLY GIFT CARDS, UP TO $50, 
FOR MEMBERS AFTER VACCINATION.   THIS IS DESIGNED TO HELP FOLKS WITH SOME OF THE THINGS 
THAT CHALLENGE THEM ABOUT GETTING VACCINATION, IF YOU TAKE TIME OUT  . 

15:21:59 IF YOU DON'T GET PAID, BUT IF YOU ARE ABLE TO GET A GIFT CARD THAT MAKE UP FOR NOT 
GETTING PAID WHILE YOU TAKE TIME OFF.   FINALLY 200 FOR VACCINE OUTCOME ACHIEVEMENT.   
BASICALLY THESE ARE PAYMENTS TO THE MANAGED CARE PLANS, TIED TO THREE UPDATES ON THE 
NEXT SLIDE. 

15:22:27 AND, THANK YOU, SO, THESE MEASURES INCLUDE PERCENT OF HOME BOUND MEDICAL 
BENEFICIARIES WHO RECEIVE ONE DOSE OF THE COVID VACCINE, PERCENT OF MEDI-CAL BENEFICIARIES 
WITH ONE OR MORE CHRONIC DISEASES RECEIVED ONE OR MORE DOSE.   AND PRIMARY CARE 
PROVIDERS IN THE PLAN NETWORK PROVIDING IN THE OFFICE. 

15:22:47 WE REALIZE FOR SOME PEOPLE THAT THE PRIMARY PROVIDER IS REALLY (INAUDIBLE), MORE 
THAT HAVE THE VACCINES THE MORE THEY WILL BE WILLING TO GET VACCINATED AND THEN WE ALSO 
HAVE THE NEXT MEASURES THAT REALLY ARE MEASURING VACCINE UPDATES. 

15:23:31 SO THE PERCENTAGE OF MEDI-CAL BENEFICIARIES, 12 YEARS AND OLDER RECEIVED ONE DOSE, 
AND MEASURES RELATED TO THE AGE STRATA.   AND THEN WE ALSO HAVE SEPARATE OUTCOME 
MEASURES RELATED TO BENEFICIARIES 12 AND OLDER.   RECEIVED ONE DOSE.   WHAT WE ARE TRYING 
TO DO IS APPROVE VACCINATION RATES IN EACH OF THE POPULATIONS AND THE GOAL IS TO CLOSE 
THE GAP. 



15:24:01 IN THE RATES AND POPULATION AS A WHOLE, IN MEDI-CAL, SO, WE HAVE EQUAL AND HIGHER 
VACCINATION AMONG THE POPULATIONS.   SO, WITH THAT I THINK I WILL PAUSE, OH, AND THEN 
THANK YOU.   WE ARE ALSO REALLY STRENGTHENING OUR EFFORTS AND WORKING WITH MANAGED 
CARE PLANS AS I MENTIONED.   AND, ALSO WITH THE PUBLIC HEALTH DEMENTS AND PROVIDERS AND 
AGENCIES, AND HOME BOUND POPULATIONS. 

15:24:18 AS WELL AS THE HEALTH CARE SYSTEMS AND VACCINATIONS AND IMPROVE THE RATES.   AS I 
MENTIONED WE ARE POSTING THE DATA ON THE WEBSITE EVERY TWO WEEKS TO SEE THE PROGRESS 
WE ARE MAKING. 

15:24:30 WITH THAT I THINK I WILL PAUSE, THIS IS JUST A LITTLE BIT ABOUT OUR DATA, WHERE THE 
DATA COME FROM, AND OPEN IT UP TO QUESTIONS IF ANYBODY HAS ANY. 

15:24:44 >>   THANK YOU, ANY CLARIFYING QUESTIONS, I THINK WATCHING THE TIME, I CAN HAVE THE 
TEAM GIVE A VERY QUICK UPDATE ON WHAT WE ARE DOING TO GET TO THE QUESTIONS. 

15:25:04 WHICH ARE SUPPOSED TO BE VERY SOON.   BEFORE WE DO THAT, I KNOW YOUR TIME A 
PRECIOUS AS WELL.   ANY QUESTIONS, THAT MEDICAID FOCUS IS AN IMPORTANT PART OF THAT 
STRATEGY, THANK YOU FOR HIGHLIGHTING THAT. 

15:25:11 >>   WE ARE GOING TO SAVE OUR QUESTIONS, WILL YOU STILL BE ON, IN CASE WE UPDATE? 

15:25:22 >>   I CAN'T STAY ON.   I THINK THAT IS UNTIL 4 IS THAT CORRECT? 

15:25:56 >>   I WANT TO HEAR FROM YOU ALL, WE HAVE MANY SLIDES, MAYBE YOU CAN DO THE 
SHORT VERSION, AND THEN CAN YOU PUT AN UPDATE IN THE CHAT ABOUT THE VACCINE INCENTIVE 
THAT IS COMING OUT ON THE OLDER AMERICANS ACT PROGRAMS AS WELL? 

15:26:18 >>   THIS IS A QUICK SNAPSHOT FROM THE SLIDES THAT IS FROM THE VACCINE ADVISORY 
COMMITTEE.   AND FOCUSED ON FOLKS THAT HAVE THE FIRST INITIAL DOSE, WIDE RANGE OF IT, THAT 
SPLITS UP BY RACE, DISPARITIES ARE THE LOWER ONES THAT TEND TO BE LATINO, BLACK, MULTIRACIAL. 

15:26:45 AMERICAN INDIAN, ALASKA NATIVE, AND ASIAN.   NEXT SLIDE.   82% OF THE POPULATION, 65 
AND OLDER RECEIVED ONE DOSE.   72% ARE FUMLY VACCINATED, ADULTS 65 PLUS MAKE UP 72% OF 
COVID DEATHS IN CALIFORNIA AND FROM COMMUNITIES OF COLOR. 

15:26:59 SEE DISPARITIES, AGE AND MINORITY GROUPS AS WELL.   FEDERAL FUNDING TO C CDA.   AAA 
AND ADRC FOR VACCINE OUT REACH. 

15:27:13 THREE MAIN STRATEGIES THAT WE'RE USING TO PROMOTE VACCINE OUTREACH, FIRST IS 
ETHNIC MEDIA.   REALLY USING ETHNIC MEDIA CHANNELS AS THE VOICE OF THE COMMUNITIES. 

15:27:39 SINCE A LOT OF THE COMMUNITIES RELY ON GETTING INFORMATION FROM THE ETHNIC 
MEDIA SOURCES AND SEEN AS TRUSTED.   WE HAVE BEEN DOING STATEWIDE PRESS BRIEFINGS USING 
THAT MEDIA.   FOUR PRESS BRIEFINGS PLANNED.   WE HAVE TWO OF THE FOUR.   WE HAVE LEADING 
ON PAID ETHNIC MEDIA ADVERTISEMENTS AS WELL. 

15:28:04 ANOTHER STRATEGY IS USING BROADCAST RADIO AND TELEVISION TO REACH THOSE OLDER 
ADULTS AND ALSO USING MORE OUTLETS THAT TYPICALLY OLDER ADULTS ACCESS.   SOME OF THEM 
MAY NOT HAVE ACCESS, DIRECT MAIL IS STILL ONE, HIGHLY USED BY ADULTS. 



15:28:19 AND WE STILL HAVE ONLINE TO SUPPLEMENT AS WELL.   ON THIS SLIDE, THERE'S ACTUALLY 
LINKS TO DIFFERENT SAMPLE SPOTS YOU SEE.   RADIO AND TV SPOTS AND IMAGE OF THE DIRECT MAIL 
PIECE WE USED.   NEXT SLIDE. 

15:28:33 THIRD STRATEGY THAT WE ARE USING IS GRANTS TO BOTH THE AAAS AND ADRCS FOR 
ARGUMENTED OUTREACH.   SOME HAVE OPTED TO DO THEIR OWN LOCAL OUTREACH AND HELPING 
SUPPORT WHATEVER INFORMATION THEY HAVE. 

15:29:06 SO, WE HAVE INFORMATION ON ZIP CODES THAT WE HAVE HELPED PRIORITIZE, ALSO BASED 
ON THE CDPH DATA, BASED ON THE POPULATION THAT IS VACCINATED AND WE HAVE MATCHED THAT 
AGAINST THE PERCENTAGE OF 65 PLUS POPULATION, AND COME UP WITH INDEKS ON THE WAY THE 
COUNTIES AND ZIP CODES ARE SORTED, THOSE GUIDE US IN TERMS OF HOW WE TARGET THE MEDIA 
WE USE. 

15:29:32 TO SUM IT UP, ALL OF THE INFORMATION I PRESENTED HERE, AND RESOURCES FOR THE ZIP 
CODES AND ADS, YOU CAN GO ON THE WEBSITE AND ACCESS IT.   ON THE HOME PAGE, THROUGH THE 
COVID RESOURCES, OR WE HAVE A SPECIFIC PAGE DEDICATED TO THE CAMPAIGN. 

15:29:50 >>   GOOD JOB.   AND NOW LET'S TURN TO, BEFORE WE GO TO FULL OPEN FORUM.   
QUESTIONS AND COMMENTS ON VACCINES IN EFFORTS TO CLOSE EQUITY GAP? 

15:30:14 >>   THE MEDIA CAMPAIGN HAS BEEN QUITE SUCCESSFUL FOR THE COMMERCIALS I HAVE 
WATCHED IN CANTONESE, AND MANDARIN, THE TWO MAIN DIALECTS FROM CHINA.  . 

15:30:27 AND INFORMATION, AND GREAT USE TO DISSEMINATE THE INFORMATION AND DISPEL MYTHS 
ARE VERY MUCH APPRECIATED, THANK YOU. 

15:30:43 >>   GREAT, THANK YOU TO BOTH OF YOU FOR A REALLY INFORMATIVE PRESENTATION, 
VACCINE EQUITY IS NEAR AND DEAR TO MY HEART.   QUESTION FOR DOCTOR MARK AND CONNI. 

15:30:55 SEE THE DISPARITY FOR OLDER ADULTS AND CALIFORNIANS ON MEDICAID AND NOT ON 
MEDICAID IS AT LEAST A LITTLE LOWER THAN SOME OF THE POPULATIONS, WHICH IS HOPEFULLY A 
GOOD THING. 

15:31:08 I WAS CURIOUS ABOUT THE HEALTH PLAN STRATEGY AND INCENTIVES FOR MEDI-CAL PLANS, 
IF YOU ARE WORKING AND DOING ANY OF THE SAME KIND OF WORK WITH CAL MED CONNECT PLANS. 

15:31:31 THINKING ABOUT IT IN OUR UNIVERSE WE ARE THINKING ABOUT OLDER CALIFORNIANS, AND 
IT'S TRUE THAT A LOT OF THEM ARE MEDI-CAL MEMBERS, THINKING ABOUT TARGETING, BY DEFINITION 
YOU ARE IN MED CONNECT, YOU ARE OLDER OR PERSON WITH A DISABILITY, BECAUSE OF THE 
MEDICARE STATUS. 

15:31:40 WONDERING IF THAT IS MAPPING, GREAT WAY TO BRIDGE THE OLDER ADULT GAP WE SEE, 
AND THEN I WILL SAVE MY QUESTION. 

15:32:02 >>   THANK YOU SO MUCH FOR THAT QUESTION, YEA, I SHOULD HAVE BEEN CLEARER, BUT, 
CAL MED CONNECT PLANS CAN ALSO PARTICIPATE IN THIS PROGRAM.   ABSOLUTELY, THEY ARE 
FOCUSSING THEIR OUTREACH EFFORTS ON THE BENEFICIARIES THEY SERVE.   THEY ARE INCLUDED. 

15:32:09 >>   DO YOU HAVE A SENSE OF THE UPDATE, OR MANY THAT ARE PARTICIPATING? 



15:32:21 >>   I BELIEVE THERE ARE, I KNOW THE OVERALL UPDATE WAS HIGH, I DON'T HAVE THE 
NUMBER IN FRONT OF ME, BUT MY UNDERSTANDING IS IT'S HIGH. 

15:32:36 >>   RIGHT, YEA, I THINK IT WOULD BE INTERESTING TO SEE THE OVERLAY ALSO WITH THE 
COUNTY ANALYSIS, OF COURSE, DISPARITIES DEPENDING ON THE COUNTY LEVEL.   CONNIE MY 
QUESTION FOR YOU. 

15:32:55 I HAVE SEEN THE INFAMOUS SLIDE FROM THAT ONE MEETING THAT LAID OUT THE RACIAL 
GROUPS AND AGE BREAKDOWNS AND I FEEL LIKE IT'S BEEN A WHILE SINCE THAT SLIDE WAS MADE, 
AND I AM WONDERING MY ATTEMPTS TO GET THE DATA HAVE NOT BEEN FRUITFUL. 

15:33:02 I AM WONDERING IF YOU ALL HAVE UPDATED DATA SINCE THAT SNAPSHOT BACK IN MAY? 

15:33:27 >>   I DON'T HAVE AN UPDATED SNAPSHOT OF THAT SLIDE SPECIFICALLY ON HOW THAT IS 
BROKEN DOWN.   WHAT WE HAVE BEEN ABLE TO USE IS DATA THAT IS AVAILABLE ON THE DASHBOARD, 
TELLS US HOW MANY CASE ANDS DEATHS, WHEN WE PULL THE PERCENTAGE OF YOU SEE 73% DEATH 
FOR 65 AND OLDER. 

15:33:38 AND SEE DIFFERENT ETHNICITIES PARSED OUT.   AND THAT CAME UP TO 75?  WAS THE 
NUMBER, 75% WAS PEOPLE OF COLOR. 

15:33:49 >>   I GUESS WE STILL DON'T HAVE OTHER THAN THAT ONE SNAPSHOT OF MAY, WE DON'T 
HAVE UPDATED VACCINATION METRICS BROKEN DOWN BY RACE AND AGE. 

15:33:57 >>   OH, FOR YEA, FOR VACCINATION METRICS SPECIFICALLY WE DON'T HAVE IT BROKEN 
DOWN THE WAY THEY HAVE THAT ONE BROKEN DOWN. 

15:33:57 >>   OKAY. 

15:34:16 >>   WE CAN TAKE THAT BACK AND SEE IF WE CAN ASK THEM GIVEN THE PUSH SINCE THAT 
TIME, IF THERE'S AN UPDATE ON THAT.   MAYBE WORK WITH YOU TO TRACK WHERE THAT CAME 
FROM.   BUT, YES. 

15:34:36 >>   I WANT TO ADD, JUST A QUICK QUESTION, ALSO, WITHIN A FURTHER BREAK DOWN, 
WITHIN THE RACIAL ETHNIC GROUPS, US BORN, VERSUS IMMIGRANT POPULATIONS, DO WE HAVE 
PARTICULAR DATA AROUND THAT, INTERESTED TO KNOW WHEN WE LOOK AT PARTICULAR 
POPULATIONS HOW IS THAT BEING TEASED OUT. 

15:34:54 WHICH ONES ARE BEING VACCINATED AT A HIGHER RATE, VERSUS LOWER RATE, AND, YES 
PERHAPS, BEING LIMITED ENGLISH PROFICIENT, AND IMMIGRANT WOULD HAVE IMPACT.   I WOULD BE 
CURIOUS ABOUT THAT AS WELL IF POSSIBLE. 

15:35:10 >>   WE WILL PUT IT ON THE LIST, DO YOU REMEMBER FROM THE WORK IF THAT BREAK OUT 
WAS THERE, U.S. BORN, VERSUS NOT?  THAT IS A GREAT POINT RIGO. 

15:35:40 >>   CAN I JUMP IN WITH MY QUESTION?  WE ARE STILL JUST DOING THE WORK, CONTINUE TO 
SEE A MAJOR NEED FOR IN-LANGUAGE MATERIALS, F AQ'S, THERE'S A HUGE NEED FOR THAT.   SO I 
THINK IT'S SUPER IMPORTANT THE POINT THAT WAS MADE ON THE DATA.   WE NEED TODAY TA TO 
MAKE SURE THAT THE MATERIALS ARE AVAILABLE AND APPROPRIATE FOR THE COMMUNITIES WE ARE 
TRYING TO SERVE. 



15:35:51 IN ADDITION.   YOU KNOW, WE ALL KNOW THAT FOLK WHO IS HAVE NOT GOTTEN 
VACCINATED WE ARE STILL TRYING TO REACH.   IT'S THE HEAVIEST OF LIFTS. 

15:36:08 I HOPE WE ARE TAKING THE FUNDING INTO CONSIDERATION, RIGHT, NOW IT'S TAKING US LIKE 
A 20 MINUTE CONVERSATION, OR 5 CALLS TO THE SAME PERSON TO TRY TO GET THEM YOU KNOW, 
THE INFORMATION THEY NEED OR TO CONVINCE THEM TO GET VACCINATED. 

15:36:23 SO I THINK THAT WHEN THE FUNDING WAS COMING OUT INITIALLY, IT WAS BASED ON A 
INDIVIDUAL TOUCH POINT AND REACH.   THAT IS ABSOLUTELY NO LONGER THE CASE.   I WANT TO 
PROVIDE THAT FOR INSIGHT. 

15:36:39 >>   WE HAVE CERTAINLY HEARD THAT ON THE ETHNIC MEDIA BRIEFINGS WHEN WE HAVE 
COMMUNITY OUTREACH EXPERTS PRESENT ON EXPERIENCE, THAT THE NUMBER OF CONTACTS, THE 
LENGTH OF THEM, AND PERSONAL SHARING CONNECTION. 

15:37:00 THE RICHNESS OF THE CONTEXT IS PART OF WHAT IS SUCCESSFUL, AND THAT DOES NOT COME 
QUICK.   I WANT TO BE CAUTIOUS OF THE TIME FOR OPENING UP, I HATE TO LEAVE THE VACCINE ISSUE.   
HAND YOU THE MIC. 

15:37:18 >>   THANK YOU KIM, AS WE CUSTOMARILY DO, WE TRY TO HAVE A DEVOTED SESSION TO 
OPEN TIME FOR OUR MEMBERS TO PROVIDE FEEDBACK.   PARTICULARLY A NUMBER OF OUR MEMBERS 
SIT ON OTHER COMMITTEES AND STATEWIDE COMMITTEES THAT INTERSECT WITH THE EQUITY WORK. 

15:37:28 THIS IS A GREAT TIME FOR THEM TO UPDATE US ON ANY PARTICULAR ISSUES WE SHOULD BE 
AWARE ABOUT AND OR REQUIRE ANY FEEDBACK FROM US. 

15:37:36 WE ALSO WANT TO HEAR FROM YOU ON ANY UP DAYS FROM MEMBERS OR KEY UPDATES. 

15:37:51 WE HAVE ONE OR TWO TODAY WE WANT TO SHARE, AND PERHAPS MORE.   AND LASTLY WE 
WANT TO GET IDEAS PERHAPS FOR THINKING ABOUT AGENDA ITEMS FOR FUTURE MEETINGS. 

15:38:11 TODAY HAS BEEN AMAZING, WONDERFUL PRESENTATIONS, ON POINT ISSUES WE DEEPLY 
CARE ABOUT.   WE WANT TO SEE MORE OF THAT IN UPCOMING MEETINGS AS WELL.   WITH THAT I 
WOULD LIKE TO OPEN UP FOR MEMBERS, STARTING WITH MEMBERS ON OTHER COMMITTEES. 

15:38:28 ALZHEIMER'S ADVISORY, LONG TERM CARE INSURANCE TASK FORCE, ET CETERA.   CHIME IN 
AND SHARE ANY PARTICULAR UPDATES YOU MAY HAVE.   I AM GOING TO, LOOKS LIKE THERE'S A HAND 
RAISED.   DO YOU WANT TO SHARE? 

15:38:35 YOU'RE ON MUTE. 

15:38:57 >>   THANK YOU FOR TELLING ME THAT.   HI EVERYBODY, HI HOW IS EVERYBODY DOING.   
BEEN A WHILE SINCE I'VE BEEN HERE, OUT OF THE COUNTRY FOR A FEW MONTHS, I'M HAPPY TO BE 
BACK, THERE'S A LOT OF GOOD THINGS GOING ON.   BOTH WITH WHAT IS HAPPENING WITH THIS 
ORGANIZATION AS WELL AS MY OWN NONPROFIT. 

15:39:21 I WANT TO TAKE THE TIME TO LET YOU KNOW WE ARE HAVING AN EVENT I HAVE PUT IT IN 
THE NOTES, WHERE WE ARE GOING TO BE PROVIDING WHAT WE ARE CALLING ( INDISCERANABLE ) 
STORIES, ABOUT BLACK PEOPLE IN LA TALKING ABOUT THEIR CONCERNS AND ISSUES RELATED TO 
AGING. 



15:39:34 AND WE THINK IT TIES CLOSELY INTO WHAT WE HAVE BEEN TRYING TO DO ON THIS 
PLATFORM.   AND I HAVE LEFT IT IN THE NOTES FOR EVERYONE TO CHECK IT OUT.   AND I WANT TO 
INVITE EVERYONE TO ATTEND. 

15:40:03 IF YOU HAVE ANY QUESTIONS, I HAVE LEFT A PHONE NUMBER FOR MY COLLEAGUE IN THAT 
INFORMATION.   SO THAT IS GOINGS TO BE ON SEPTEMBER 30TH OF THIS MONTH, WE WOULD LIKE TO 
HAVE EVERYONE JOIN IF YOU ARE ABLE TO.   IT'S NOT VIRTUAL, BUT YOU CAN JOIN VIRTUALLY.   WE 
WILL BE LIVE IN LA BUT YOU CAN JOIN VIRTUALLY. 

15:40:15 WE WOULD LOVE TO HAVE YOU THERE, RELEVANT TO THE WORK WE HAVE BEEN DOING 
HERE.   PARTICULARLY FOR THE AFRICAN AMERICAN COMMUNITY.   I HOPE TO SEE YOU ALL THERE. 

15:40:19 >>   I WILL BE THERE IF I GET A LINK. 

15:40:26 >>   OKAY.   I AM GOING TO GET YOU A LINK RIGHT NOW.   I AM GOING TO TEXT HER AND TELL 
HER TO TEXT ME RIGHT NOW, THANK YOU. 

15:40:27 >>   THANK YOU. 

15:40:41 >>   THANK YOU, ANYONE ELSE LIKE TO SHARE, PARTICULARLY MEMBERS OF THE COMMITTEE, 
ANY REPORTS? 

15:41:03 >>   THANK YOU.   I AM PART OF THE ALZHEIMER'S ADVISORY COMMITTEE.   SO WE MET LAST 
WEEK AND WE HAD ON UPDATE ON THE ALZHEIMER'S INVESTMENTS IN THE 2021-22 BUDGET ACT AND 
UPDATES FROM THE CALIFORNIA DEPARTMENT OF PUBLIC HEALTH. 

15:41:33 ALSO SPENT TIME LOOKING AT THE ALZHEIMER'S RELATED DISORDERS AND ISSUES, AND 
PRIORITIZING, AND ALZHEIMER'S ASSOCIATION PROSSRIED WITH A LEGISLATIVE UPDATE AND ALSO 
LOOK AT THE FINAL RECOMMENDATIONS AND ITEMS OR UPDATES FROM THE SECRETARY IT HAVE IT 
WAS A GREAT DISCUSSION, AND, WE MEET EVERY QUARTER AND I WILL PROVIDE ADDITIONAL 
UPDATES AFTER THE NEXT MEETING, THANK YOU. 

15:41:50 >>   THANK YOU, ARE YOU ON AND WOULD YOU LICK TO GIVE AN UPDATE FROM THE 
COMMITTEE YOU HAVE BEEN WORKING ON. 

15:42:07 >>   THIS IS LEONDRA CAN YOU HEAR ME, SORRY I HAVE BEEN TRAVELING TODAY.   IN AND 
OUT OF THE AIRPORT, BEEN GOOD TO LISTEN IN, NO UPDATE AT THIS TIME, BUT GOOD TO HEAR 
EVERYONE ELSE'S UPDATES AND I HOPE I HAVE MORE TO SHARE WITH YOU GUYS, 

15:42:11 >>   THANK YOU, SAFE TRAVELS. 

15:42:32 >>   SHE HAS BEEN INSTRUMENTAL, TOO MODEST IN WORKING AS A MEMBER OF THE 
BEHAVIORAL HEALTH TASK FORCE.   TO GET OLDER ADULTS ON THE AGENDA FOR UPCOMING 
BEHAVIORAL MENTAL HEALTH TASK FORCE BEING RUN BY SECRETARY MARK GHALY. 

15:42:47 WORKING TO PRESENT ON OLDER ADULTS AND BEHAVIORAL HEALTH, STAY TUNED IT'S A 
WORK IN PROGRESS, I WANT TO SHINE A LIGHT ON YOUR WORK FOR A SECOND, BEEN INSTRUMENTAL 
TO HAVE YOUR LEADERSHIP AND EXPERTISE. 

15:42:52 >>   APPRECIATE THAT, I WAS NOT SURE IF THINGS WERE READY ENOUGH TO GIVE A REPORT.   
HOLDING ON THAT.   THANK YOU. 



15:42:57 >>   GOOD TO HAPPEN, WE ARE GOING TO MAKE IT HAPPEN. 

15:42:58 >>   THERE'S MY REPORT. 

15:43:09 >>   STAY TUNED FOR MORE ON THE NEXT MEETING THEN.   ANYONE FROM THE DISABILITY 
AGING COMMUNITY LIVING ADVISORY COMMITTEE OR ELDER JUSTICE COORDINATING COUNCIL? 

15:43:35 >>   WELL, I DO HAVE TO REPORT I'M ONLY SAYING SARCASTICALLY, THE BAD NEWS THAT THE 
DISABILITY AGING COMMUNITY LIVING COMMITTEE, IS LOSING THE COCHAIR, CLAIRE, BECAUSE SHE 
DECIDED TO JOIN THE ADMINISTRATION, AND COME TO DEPARTMENT OF SOCIAL SERVICES AND RUN 
THE BRAND NEW DISABILITY AGING AND HOUSING DIVISION. 

15:43:58 HOW ABOUT THAT, WE CAN'T BE TOO SAD.   [LAUGHTER] BUT STAY TUNED WE WILL BE 
RECRUITING A NEW STAKEHOLDER COCHAIR TO JOIN ERIC IN FROM DISABILITY RIGHTS CALIFORNIA.   
WITH THE IMPORTANT COMMITTEE, NEXT MEETING FOCUSED ON HOUSING. 

15:44:03 I THINK WE WILL SEE CLAIRE ON THE OTHER SIDE OF THE ROUND TABLE IF YOU WILL. 

15:44:16 >>   A LITTLE BIT OF SLEEP AND HAPPY TO HAVE HER MOVE INTO THAT POSITION.   DID YOU 
HAVE ANYTHING FROM THE TASK FORCE YOU WOULD LIKE TO MENTION? 

15:44:43 >>   UMM, YES, WHAT IS THE SHORT UPDATE.   THERE'S A LOT OF INFORMATION POSTED ON 
THE COMMISSIONER LAURA'S HOME PAGE ON THE LONG TERM INSURANCE.   WE HAVE A SEAT ON 
TWL, AS WELL AS THE DEPARTMENT OF HEALTH CARE SERVICES, HAVE ENGAGED A CONSULTANT, 
REALLY PUTTING US THROUGH A RIGOROUS PROCESS TO DO OUR HOMEWORK AND RESPOND TO 
SURVEYS AND TRY TO DIG DEEP. 

15:45:02 INTO HOW WE PAY FOR THIS AND HOW IT INTERSECTS THE MEDICAID, AND MAKE SURE 
THERE'S AN EQUITABLE SOLUTION FOR THE LONG TERM CARE, THAT ISSUE IS OFTEN FRAMED AS 
SOLVING AN ISSUE OF THE MISSING MIDDLE, WE WANT TO DO THAT, BUT MAKE SURE WE HAVE A 
EQUITY LENS. 

15:45:29 THE NEXT MEETING, ANASASIA IS WORKING HARD TO COPSYCHIATRIUATE.   AFRICAN 
AMERICAN STAKEHOLDERS ARE ON THERE AS WELL.   AND I AM NOT GOING TO BE ABLE TO RATTLE ALL 
OF THEM.   THEY ARE MEETING BIMONTHLY NOW, THEY ARE WORKING HARD.   ONE LAST THING, LAST 
MEETING WE SHARED THE EQUITY TOOL. 

15:45:50 AND THEY WERE VERY HAPPY TO RECEIVE IT.   AND, USE IT IN THEIR MAPPING OF LONG TERM 
CARE INSURANCE.   SO, WE NEED TO CIRCLE BACK AND SEE HOW THAT IS COMING OUT THE OTHER 
SIDE.   THEY WERE APPRECIATIVE TO RECEIVE THAT AS A TOOL. 

15:46:08 >>   I WANT TO SHARE A MEMBER UPDATE, HE COULD NOT STAY WITH US, BUT WANT TO 
SHARE THAT HE HAS BEEN WORKING WITH ADVOCATES AND STATE LEADERS IN COLORADO AND THEY 
ARE AWARE AND INTEREST ND WANTING TO USE OUR TOOL OUR EQUITY TOOL AS A BASE. 

15:46:27 FOR DEVELOPING THEIR PLAN AS WELL.   WE WERE THRILLED.   I BELIEVE KIM MENTIONED 
THERE'S NO ISSUES IN TERMS OF SHARING THAT FROM THE CDA SIDE, BUT WE WANTED TO BRING THIS 
TO ALL OF YOU, AND TO INFORM YOU THAT YOU KNOW, THAT'S A COMPLIMENT I THINK TO ALL OF THE 
WORK WE HAVE BEEN DOING. 



15:46:52 WE ARE EXCITED TO SEE THAT REPLICATED, OF COURSE, OPEN UP IF ANYONE HERE OR 
THOUGHTS ABOUT THAT OR ISSUES, I WANT TO HEAR FROM YOU.   IF NOT I WANT TO MENTION.   THEY 
ARE WANTING TO GIVE US CREDIT. 

15:47:19 AS THEY PUT THAT OUT THEY WILL GIVE CREDIT TO THE EQUITY WORK GROUP THAT HELPED 
TO CREATE THE TOOL ITSELF.   SO THAT'S GREAT.   ALL RIGHT.   LAST THING IS WE ARE LOOKING TO 
DEVELOP OUR AGENDA FOR NEXT TIME.   WE WANT TO ALIGN THE ISSUES THAT WE BRING UP AND 
PRESENT ON BASED ON THE MASTER PLAN FOR AGING MAJOR PRIORITIES. 

15:47:24 WE ARE LOOKING AT FOR DECEMBER JANUARY MEETING TO FOCUS ON HOUSING. 

15:47:42 IF ANYONE HAS ANY AGENDA ITEMS THEY WOULD LIKE TO SHARE, FEEL FREE TO I BELIEVE, 
CORRECT ME IF I AM WRONG, BUT YOU WOULD LIKE THEM TO GO TO YOU, ANY SUGGESTIONS, 
AMANDA LAWRENCE, AND SHARE THE INPUT. 

15:48:08 IN ADDITION TO MPA, ANY AREAS YOU FEEL ARE HOT TOPICS AS WE DISCUSSED TODAY, MAKE 
SURE YOU SHARE THAT, TO TAKE INTO ACCOUNT AND CONSIDERATION AS THE AGENDA IS DEVELOPED.   
WITH THAT KIM I WILL TURN IT BACK TO YOU, IF I MISSED ANYTHING, FEEL FREE TO-- 

15:48:39 >>   MAYBE I SHOULD JUST WRITE SOMETHING UP AND SEND IT TO AMANDA, WE TALK ABOUT 
DIFFERENT SUB POPULATIONS WITHIN OLDER ADULTS.   I AGAIN ONE OF MY INTEREST PASSIONS IS 
FARM WORKERS.   AS THEY AGE, BEING EXPOSED TO PESTICIDES, AND HARD LABOR.   YOU KNOW, 
MAYBE THAT'S A TOPIC OR SUB POPULATION TO INCLUDE IN FUTURE AGENDAS. 

15:48:46 I WILL BE HAPPY TO MAYBE JUST PUT NOTES AND DOWN AND FORWARD TO A MANDA IN THE 
FUTURE. 

15:49:06 >>   THAT WOULD BE GREAT, IN THE DEVELOPMENT PROCESS THAT CAME UP IN 
CONVERSATIONS.   THAT MAY BE RIGHT FOR RETURN.   THANK YOU.   I SEE JACKSON'S HAND UP AND 
ALSO INFORMATION IN THE WRITTEN CHAT. 

15:49:31 >>   BEAR WITH ME I THINK I HAVE A BAD CONNECTION.   BUT, YES, I DID PUT IN THERE THAT 
SEPTEMBER 18 IS NATIONAL HIV AIDS AND AGING AWARENESS DAY, I JUST WANT TO LET PEOPLE BE 
AWARE OF THAT, THERE'S A LINK TO A CONFERENCE HERE IN PALM STRINGS IF ANYONE IS INTERESTED 
IN ATTENDING. 

15:49:45 INTERESTED TO TALK ABOUT THAT, SINCE THIS WAS THE YEAR THAT SB 2558 WAS PASSED, HIV 
POSITIVE SENIORS INCLUDED IN DEFINITION OF SOCIAL NEED AND AGING. 

15:50:12 ONE OF THE PROJECTS, I BELIEVE, I AM ALSO ON THE CALIFORNIA PLANNING GROUP, WHICH 
IS A COMMUNITY ADVISORY BOARD FOR THE CALIFORNIA DEPARTMENT OF HEALTH OFFICE OF AIDS.   
WE WERE WORKING ON, OR CALIFORNIA JUST PASSED A $5 MILLION BUDGET FOR DEMONSTRATIONS 
PROJECTS IN THE STATE. 

15:50:33 BASED ON A PROJECT CALLED GOLDEN COMPASS, AIMED AT OLDER CALIFORNIANS WITH HIV, I 
UNDERSTAND THERE'S SOMEBODY THAT IS LIAISON WITH THE DEPARTMENT OF AGING TO WORK ON 
THAT WITH US AS WELL.   SO I JUST WANT TO GIVE YOU GUYS A HEADS UP ON THAT, SO, THANK YOU. 

15:50:35 >>   EXCELLENT. 



15:50:37 >>   RIGO? 

15:50:40 >>   CHERYL. 

15:50:56 >>   THANK YOU.   I WANT TO BRIEFLY TELL YOU, I DON'T KNOW IF I MENTIONED THIS BEFORE, 
I AM ON THE FIRST AMENDMENT COALITION.   AND REALLY THEY ARE NEWSPAPER PEOPLE.   HOWEVER, 
WHEN I TOLD THEM ABOUT WHAT WE WERE DOING WITH EQUITY. 

15:51:07 THEY DECIDED THEY LIKE THE TOOL.   AND THEY LIKE THE GLOSSARY AND THEY ARE PUTTING 
IT TO GOOD USE, I JUST WANTED YOU TO KNOW THAT. 

15:51:09 >>   TERRIFIC, THANK YOU CHERYL. 

15:51:15 KIM, SO BACK TO YOU. 

15:51:29 >>   LET'S DO PUBLIC COMMENT.   WE HAVE STILL GOT ANOTHER 30 FOLKS WITH US 
LISTENING AND I WOULD LOVE TO HEAR DIRECTLY, OPEN UP FOR 5-10 PUBLIC COMMENTS AND END 
WITH A GOOD LONG LIST OF NEXT STEPS, THANK YOU FOR HELPING WITH THIS. 

15:52:04 >>   ABSOLUTELY I AM NOT ABLE TO SPOTLIGHT MYSELF, I DON'T KNOW IF I NEED TO BE IN 
FRONT OF EVERYBODY.   IF YOU SUBMITTED QUESTION IN Q AND A, I THINK YOU MAY HAVE BEEN 
RESPONDED TO, IF YOU HAVE A COMMENT BY PHONE AND HAVE A COMMENT, PRESS STAR 9, ADD TO 
THE QUEUE TO UNMUTE YOUR LINE AND CALL OUT THE LAST FOUR DIGITS OF YOUR PHONE NUMBER. 

15:52:26 IF YOU ARE JOINING BY WEBINAR, USING THE ZOOM PLATFORM, USE THE RAISE HAND ICON 
OR Q AND A FEATURE TO SUBMIT YOUR COMMENT OR QUESTION.   I DON'T SEE ANYTHING IN THE Q 
AND A, DON'T SEE ANY RAISED HANDS, I WILL PAUSE AND GIVE FOLKS A FEW MINUTES TO JUMP IN 
THERE IF THEY WOULD LIKE TO SAY SOMETHING. 

15:52:52 >>   SEEING NONE, I WILL SEND YOU A QUICK REMINDER, IF YOU HAPPEN TO THINK OF 
SOMETHING, AFTER WE ADJOURN YOU CAN ALWAYS WRITE US AND WE WILL DO OUR BEST TO 
RESPOND BACK. 

15:52:54 >>   I SEE A HAND 

15:53:06 >>   FANTASTIC, OH, LOOKS LIKE YOU PUT YOUR HAND DOWN.   MIGHT HAVE BEEN 
ACCIDENTAL. 

15:53:07 >>   BACK UP. 

15:53:13 >>   ALL RIGHT.   YOUR LINE IS UP, BUT YOU NEED TO UNMUTE. 

15:53:21 >>   HELLO EVERYONE, THANK YOU, THIS IS MY FIRST TIME ATTENDING, VERY INFORMATIVE, 
AND MAKES ME FEEL BETTER AS A BLACK AFRICAN AMERICAN WOMAN. 

15:53:41 THAT'S DEFINITELY AGED.   AND I LIKE TO SEE FOCUSSING ON MY NEEDS AND OTHER WOMEN 
THAT LOOK LIKE ME, AND WE ARE ALL NOT CONNECTED AND DON'T KNOW WHAT'S GOING ON.   MADE 
ME FEEL GOOD, I AM GOING TO SHARE THE INFORMATION, WITH ALL OF THE LADIES I KNOW AND 
GENTLEMEN I KNOW. 



15:53:59 WE NEED THIS, I FEEL LIKE I AM FORGOTTEN, EVEN WITH COMMUNITIES AND COMMITTEES, I 
AM CONCERNED WITH THE AGING AFRICAN AMERICAN POPULATION ON THE STREETS, VOICES, WE 
HAVE VOICES BUT CAN'T BE HEARD, I HAVE INSURANCE, BUT THE WAY I AM TREATED YOU THINK I 
DON'T. 

15:54:07 I HAVE A LOT TO SAY, THAT HAPPENED TO ME, I AM CONNECTED BUT NOT WELL ENOUGH.   
THANK YOU FOR THE OPPORTUNITY, I AM COMING BACK. 

15:54:14 >>   CAN WE PLEASE GET HER INFORMATION, I WOULD LOVE TO HAVE IT. 

15:54:16 >>   YES, I THINK WE HAVE IT. 

15:54:18 >>   HER CONTACT? 

15:54:33 >>   YES, WE ABSOLUTELY ARE GLAD WE ARE CON NECKED, CHERYL, WE CAN ABSOLUTELY 
PROVIDE THAT, AND MAKE SURE SHE CAN THE INVITATIONS AND RESOURCE CONNECTIONS FROM THE 
MEETING. 

15:54:33 >>   THANK YOU, 

15:54:36 >>   THANK YOU VERY MUCH FOR SHARING. 

15:55:31 >>   ANYBODY ELSE?  IN SAN BERNARDINO WE ARE WORKING WITH THE IHP.   WORKING IN 
NOVEMBER, IN NOVEMBER WE NOW KNOW WE ARE GOING TO DO SHOTS, SHOTS IN THE ARM, AND 
GOING TO DO DENTAL, WHAT WE ARE WORKING ON NOW, DENTAL.   OUR COMMUNITY REALLY 
DOESN'T HAVE ENOUGH SUPPORT.   ESPECIALLY AS RELATES TO SENIORS AS RELATES TO EVEN THE 
CHILDREN. 

15:55:39 BUT NOT ENOUGH HELP.   SO WE WILL BE HAVING A BIG EXPO KIND OF HEALTH EXPO. 

15:56:09 AND ANYBODY IS ANYWHERE NEAR, IT WILL BE THE 20TH OF NOVEMBER, AND WE WILL BE ON 
FACEBOOK STREAMING IT LIVE.   SOMEBODY WILL TAKE THAT ON.   MAKE SURE THAT PEOPLE GET 
VACCINATED AND THE SENIORS GET ACCESS TO THINGS THAT WE HAVE.   FOR SENIORS HERE IN OUR 
COMMUNITY. 

15:56:25 >>   I STILL THINK WE NEED TO DO SOMETHING MORE, WITH THE AAAS.   BECAUSE I DON'T 
THINK THERE'S ENOUGH CROSS WORK.   I DON'T KNOW WHAT TSZ. 

15:56:31 WHAT I PUT IN THE CHAT, AND I HOPE KIM, WHEN YOU GET A CHANCE WE CAN TALK ABOUT 
IT. 

15:56:34 >>   EXCELLENT.   EXCELLENT.   OKAY. 

15:56:35 >>   THANK YOU CHERYL. 

15:56:47 >>   I THINK BEFORE, LET ME DO FOR ACCOUNTABILITY RUN THROUGH THE ACTION ITEMS 
THAT THE GROUP IS TAKING BACK AND WRAP WITH THANK YOU AND APPRECIATION. 

15:57:00 AND SOUNDS LIKE THERE'S A LOT OF INTEREST IN THE DIGITAL DIVIDE WORK GROUP 
EXPANDING BEYOND THE AAAS IN THE FIRST PHASE TO HELP US THINK ABOUT OTHER PARTNERS AND 
POLICY. 



15:57:12 IN PARTICULAR, RIGO, AND DENNY SPOKE UP AS WELL AS DONNA, I DON'T THINK YOU SPOKE 
UP BUT WERE VOWEL UNTIERED ON BEHALF OF THE FAMILY CAREGIVERS, SORRY ABOUT THAT. 

15:57:25 CHERYL MAKING THE CONNECTION TO THE COMMUNITY.   AND WE WILL SPECIFICALLY REACH 
OUT AS WELL.   THINK ABOUT HOW WE BROADEN THAT WORK GROUP BEYOND THE AAA IN THE FIRST 
ROUND. 

15:57:47 SO MUCH TO DO ON SOGI DATA, I HEARD THE DASHBOARD, THINKING ABOUT HOW TO MAKE 
VISIBLE THE PROGRESS AND THE REMAINING GROUND ON EMBEDDING SOGI DATA TO DEEP THAT.   
OUR AAA ROLL OUT OF AGAIN THE REQUIREMENTS BUT ALSO TRAINING, THINKING ABOUT THAT 
PERSON-CENTERED QUALITY TRAINING THAT GETS IT. 

15:58:18 NOT JUST THE MECHANICS BUT THE CULTURE, FULLY INCLUSIVE, LOTS TO DO THERE, LA 
COUNTY BOARD WORKING WITH THAT DIRECTION, TOO.   WORK WITH LA COUNTY AND AAA OTHERS 
AND CONNECT WITH THE RYAN WHITE PROGRAMS HERE AT THE STATE. 

15:58:39 AGAIN, TO THE POINT TO RECOGNIZE AND LIVE OUT THE SPIRIT OF THE DAY ON SATURDAY ALL 
YEARLONG.   HIV, AIDS AWARENESS AND AGING, THANK YOU FOR THAT.   I ALSO HEARD IMPORTANT 
UPDATE ON WHAT'S HAPPENING WITH LONG TERM CARE RESIDENTS. 

15:59:10 OMBUDS PROGRAM AS THAT IS TIED INTO THAT, AND VACCINE, TRY TO GET THAT UPDATED 
DATA FROM WHAT YOU CALL IT, FAMOUS SLIDE FROM THE SPRING.   TIME FOR FALL UPDATE.   GET 
THAT AND ADD INDICATORS ON U.S. BORN AND IMMIGRANT.   AND LOTS OF DESIRE FOR CONNECTION, 
I THINK WE CAN HELP PROMOTE AND PRESENT AND SHARE INFORMATION ABOUT THE STORIES, ABOUT 
NATIONAL HIV AND AIDS AND AGING. 

15:59:26 HELP CONNECT BEHIND THE SCENES, AND FOLKS WHO WANT TO BE CONNECTED FOR 
CONVERSATIONS AND WORK.   LAST BUT NOT LEAST, SUGGESTION ON HOW WE TAKE THIS BACK TO 
BOARD OF SOUPS AND COMMUNITIES. 

15:59:31 TALKING ABOUT MEETING SUMMARY OR SLIDE DECKS. 

15:59:42 WE ARE WORKING CLOSELY WITH THE COUNTY BOARD OF SUPERVISOR ASSOCIATION RIGHT 
NOW ON MASTER PLAN FOR AGING IMPLEMENTATION AT LARGE. 

15:59:55 HOW COUNTIES HAVE MASTER PLANS OF AGING ON THEIR OWN, HOW WE WANT COUNTIES 
TO LOOK AT AGING HUBS AND SPOKES, AGING AAAS AND NONPROFITS AND COUNTIES ARE WORKING 
TOGETHER. 

16:00:19 HE PARTICIPATED IN A TOWN HALL RECENTLY, THANK YOU FOR PRESENTING, AND THE BAY 
AREA, WE WANT TO CALL TO QUESTION.   BUT THIS NOTION OF GETTING YOU THE TOOL TO TAKE THE 
WORK OUT TO YOUR COMMUNITIES AND ALSO HOW TO EMBED EQUITY IN THE COUNTY BOARD OF 
SUPERVISORS CONVERSATION IS A REALLY IMPORTANT POINT. 

16:00:31 TALK ABOUT THE FOOL SIDE, BUT I WANT TO TAKE TO HEART ALSO, MAKING SURE THAT THE 
CONVERSATIONS HAVE EQUITY AT THE CENTER AS WE STRIVE TO DO IN THE MASTER PLAN. 

16:00:47 THAT WAS A LOT, WE HAVE 30 SECONDS, ANYTHING ELSE YOU WANT TO BE SURE WE 
CAPTURE AS SAID, SMALL PLANNING GROUP WE WORK ON AGENDA FOR NEXT MEETING AND OPEN 
FOR MEETING PROCESS SUGGESTIONS AS WELL. 
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