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14:04:38 >> AFTERNOON EVERYONE, MAY NAME IS AMANDA
PROJECT DIRECTOR FOR THE CALIFORNIA DEPARTMENT OR
AGING.

14:04:53 THE EQUITY AND AGING ADVISORY COMMITTEE HAS BEEN
FORMED TO MAKE SURE EQUITY LNZ A APPLIED TO MASTER PLAN
FOR AGING IMPLEMENTATION INCLUDING ACTIVITIES OF
CALIFORNIA DEPARTMENT OF AGING.

14:05:10 TODAY WE ARE MEETING VIRTUALLY, TO IMPROVE
ACCESSIBILITY OF THE MEETING WE ARE OFFERING ASL
INTERPRETATION THROUGH THE WEBINAR, IF YOU CHOOSE TO DO
SO, YOU MAY ACTIVATE CLOSED CAPTIONING, USING THECC
BUTTON AT THE BOTTOM OF YOUR SCREEN.

14:05:24 TODAY'S MATERIALS WILL BE POSTED ON THE WEB PAGE
SHORTLY AND SHARE THEM OUT THROUGH THE NEWS LET R, YOU
CAN SIGN UP FOR THAT ON THE MASTER PLAN FOR AGING WEB
PAGE.

14:05:31 WE HAVE RESERVED TIME FOR PUBLIC COMMENT.
FIFTEEN MINUTES AT THE END.

14:05:36 IF YOU ARE CALLING THROUGH YOUR PHONE ONLY,
PRESS STAR 9 TO RAISE YOUR HAND.

14:05:45 IF YOU JOIN THROUGH THE WEBINAR, CLICK THE RAISE
HAND BUTTON AND YOU WILL BE ADDED TO THE QUEUE THAT
WAY.

14:05:50 | AM GOING TO HAND IT TO THE DIRECTOR KIM MCCOY
WADE FOR INTRODUCTIONS.



14:06:03 >> AFTERNOON | AM KIM MCCOY WADE, AND, SO HAPPY
TO BE BOTH AT THE FIRST COMMITTEE MEETING FOR
IMPLEMENTATION FOR MASTER PLAN FOR AGING AND THE FIRST
ONE IS EQUITY.

14:06:22 REALLY DOING OUR VERY BEST TO WALK THE WALK OF
EQUITY BEING BAKED IN FROM THE VERY BEGINNING, WELCOME IF
AND THANK YOU FOR THOSE COMING BACK AND THOSE JOINING
FOR THE FIST TIME | AM DELIGHTED WE ARE CONTINUING TO
COCREATE WITH STROERLD.

14:06:34 YOU SEE NEWLY APPOINTED.

14:07:07 | DID WANT TO MAKE A COUPLE OF COMMENTS TO
ACKNOWLEDGE ONE OF THE COCREATORS UNABLE TO
PARTICIPATE AT THIS TIME DUE TO FAMILY ISSUES, WE ARE
GREAT. FOR THOUGHT LEADERSHIP AND PARTNERSHIP AND
GETTING US TO THIS POINT, WE WILL DO OUR BEST TO WARRI
FORWARD. AND, ALSO THIS MEETING A COUPLE OF THINGS AS
THE FIRST ONE, WE ARE LEARNING HOW TO HAVE
IMPLEMENTATION OPPOSED TO ADVISORY MEETING, | AM SURE
THINGS WE CAN IMPROVE ON.

14:07:31 IN PARTICULAR THERE IS SO MUCH INFORMATION TO
SHARE AND MAKE SURE IT IS DISCUSSION, SO, WE SEE HOW WE
HIT THAT BALANCE, AND, THEN OF COURSE WE CONTINUE TO BE
IN THE MIDST OF PANDEMIC RESPONSE AND VACCINE
DEPLOYMENT, AND, WHILE IT IS HOPEFUL TIME WITH SPRIN AND
SHOTS IN ARMS AND CASES ARE FALLING AND MOST PORNLTLY
DEATHS ARE FALLING.

14:07:43 THERE IS STILL PANDEMIC RESPONSE AT THE HEART OF
THE WORK, YOU SEE A MIX OF THAT IN THE AGENDA TODAY, TEN
YEAR GOALS AND TWO YEAR INITIATIVES AND IMMEDIATE
RESPONSE WORK CONTINUES.

14:07:48 WITH THAT, GET OUT OF THE WAY AND HAND IT OVER TO
WELCOME YOU AS WELL.

14:08:12 >> ALL RIGHT I WILL GO FIRST, IT'S A PLEASURE TO BE
SERVING ON THE COMMITTEE, AND CONTINUING THE WORK IN



PARTNERSHIP WITH CDA AND LEADERSHIP WITH KIM MCCOY
WADE, REALLY LOOKING FORWARD TO THIS TRANSITION FROM
ADVISORY TO ALSO CONSULTING ON IMPLEMENTATION OF THE
MASTER PLAN.

14:08:47 IT IS | BELIEVE CONTINUATION OF ASSURING THAT EQUITY
IS BAKED INTO OUR WORK AND NOT SPRINKLED LATER ON, IT'S A
PLEASURE AND TRULY IS A COLLABORATION. WITH NOT ONLY
STATE FOLKS BUT ALSO WITH ALL PARTNERS ACROSS IF STATE
OF CALIFORNIA IN ASSURING A SUCCESSFUL EQUITY PLAN
IMPLEMENTATION, SO | LOOK FORWARD TO OUR CONVERSATION
TODAY

14:09:21 >> HELLO EVERYONE, JUSTICE AND AGING | WANT TO
REITERATE WHAT HE JUST SAID AND KIM SAID, WE CERTAINLY
WELCOME ALL OF YOU AND APPRECIATE THANK YOU TO YOUR
WORK, EQUITY IS A THEME FOR THE MASTER PLAN FOR AGING
AND CONTINUE TO WORK TO MAKE SURE THAT IT IS IMPLEMENTED
AND EQUITY STAYS AT THE SCEPTER AND LIKE KIM SAID WE
WELCOME YOUR PARTNERSHIP AND HOW BEST TO USE THIS
GROUP IN IMPLEMENTATION PHASE NOW.

14:09:36 TO APPRECIATE THE PARTNERSHIP FROM GOVERNOR
AND CDA AND YOU, AND LOOK FORWARD TO WORKING
TOGETHER.

14:09:45 >> DANNY IS HAVING TECHNICAL ISSUES

14:09:58 >> OKAY, WE WILL HEAR FROM THEM LATER ON IN THE
MEETING, ANY WAY. WITH THAT | COULD GO AHEAD AND GO
THROUGH THE ROSTER. NEXT SLIDE, PLEASE.

14:10:10 >> OKAY, IF Y' ALL WANT TO GIVE ME A HELLO, OR A
HERE, | AM GOING TO CALL EVERYONE'S NAME. .

14:10:27 [ON SCREEN. ]

14:11:11 [ROLL CALL] AND SHE SENDS HER REGARD AT LAST
MINUTE WAS PULLED INTO A WORK OBLIGATION. ]

14:11:16 | WILL PASS BACK TO KIM FOR AGENDA REVIEW



14:11:55 >> SURE TO KEEP US MOVING HERE IS WHAT WE ARE
GOING TO DO TODAY, WE WILL GIVE A SHORT UPDATE ON THE
EQUITY, AND PARTICULAR STRATEGIES OF THE MASTER PLAN, SO
THAT WE CAN GIVE YOU UPDATES ON WHERE THINGS ARE, AND
OPEN DISCUSSION ABOUT WHERE THINGS FLEED TO GO. AND,
THEN TURN TO BIT OF A COVID DISCUSSION WITH KEVIN, AND ALL
OF US, VACCINES AND MORE F DIGITAL DIVIDE IS A TOPIC WE
WANT TO DO A DEEP DIVE ON THAT MARK, MY CHIEF DEPUTY
HERE AT CDA AND RIGO WILL LEAD. AND THEN WE WANT TO HAD

14:12:12 IT WAS A EQUITY WORK GROUP FORMED IN DECEMBER
2019, BUT NOW WE ARE REFORMING TO LEAD THIS, AND
IMPLEMENTATION WORK, SO, THEY WILL FACILITATE A
DISCUSSION ABOUT HOW TO STRUCTURE WORK GOING
FORWARD.

14:12:21 | LOOK FORWARD TO THAT KS AND PUBLIC COMMENT AND
WRAP WITH NEXT STEPS AND AIM TO END ON TIME AT 4.

14:12:26 WITH THAT LAUNCH INTO THE UPDATES | BELIEVE SHE IS
GOING TO START US OFF

14:12:42 >> YES, ALL RIGHT NEXT SLIDE PLEASE, FIRST TALK
ABOUT HOW WE GOT HERE AND FANTASTIC ACCOMPLISHMENTS
OF THE EQUITY WORK GROUP, IT RATION OF EQUITY AND AGING
COMMITTEE. .

14:12:57 LAST YEAR THE EQUITY WORK GROUP DEVELOPED A
EQUITY QUESTIONS TOOL, SERIES OF SIX QUESTIONS THAT
OFFERED A WAY FOR ALL OF THOSE STAKEHOLDERS TO FRAME
HOW THEY MADE RECOMMENDATIONS TO ADMINISTRATION FOR
THE MASTER PLAN FOR AGING.

14:13:08 WE ALSO WERE ABLE TO DISTRIBUTE THIS TOOL FOR THE
AREA AGENCIES ON AGING TO AASSIST WITH PLANNING FOR
THEIR COVID-19 RESPONSE.

14:13:25 WORK GROUP DEVELOPED THE EQUITY GLOSSARY,
BECAUSE AS WE KNOW LANGUAGE IS IMPORTANT AND MATTERS
WE WANT TO ENSURE THAT ALL OF THE WORK THAT COMES OUT



OF THE MASTER PLAN FOR AGING WAS GROUNDED IN THE SAME
LANGUAGE REGARDING EQUITY AND INTERSECTIONALITY.

14:13:47 AND THEN THIS WORK GROUP ADVISED ADMINISTRATION
ON COVID-19 RESPONSE ON TOPICS SUCH AS PPE, NURSING
HOME CARE, DATA, VACCINE DISTRIBUTION AND MORE. AND
THEN OF COURSE LAST YEAR, THE WORK GROUP PROVIDED THEIR
FORMAL RECOMMENDATIONS TO ADMINISTRATION FOR THE
MASTER PLAN FOR AGING, ALL OF THESE ARE LINKED HERE ON
THIS POWERPOINT SLIDE.

14:14:06 THEY ARE ALSO ACCESSIBLE ON THE CHHS AGENCY MAST
E-PLAN FOR AGING WEBSITE. WE HAVE HAD TONS OF
PHENOMENAL WORK AND LOOK FORWARD TO BUILDING ON THE
IMPLEMENTATION PHASE OF MASTER PLAN FOR ANALING.

14:14:18 AGAIN, FIRST MEETING SINCE WE LAUNCHED, VERY
EXCITING, AS YOU KNOW IN JANUARY RELEASED THE MAST E-
PLAN AND INCLUDED FIVE GOALS FOR 2030.

14:14:29 HOUSING FOR ALL AGES AND STAGING, HELL AND
INCLUSION AND EQUITY NOT ISOLATION, CARE GIVING THAT
WORKS AND AFFORDING AGING.

14:14:40 EQUITY BASED ON ALL GOALS, GOAL THREE CLEARLY
CALLS IT OUT, WE WORKED HARD TO MAKE SURE THAT EQUITY
WAS IN EACH OF THESE.

14:15:05 WITHIN THESE YOU SEE THINGS RELATED TO EQUITY, TAX
CREDIT, AFFORDABLE HOUSING, SUPPLEMENTAL SECURITY
INCOME, PAYMENT AND CASH ASSISTANCE PROGRAM FOR
IMMIGRANTS, FEDERAL POVERTY LEVEL, EXPANDING HLT,
RESEARCH PRACTICE AND DATA COLLECTION TO REFLECT
ANALING AND DIVERSITY, INCLUDING RESEARCH INVOLVING
ALZHEIMER'S.

14:15:06 .

14:15:38 IMPROVING SCREENING AND DIAGNOSIS, AND PAID
FAMILY LEAVE, AND SUPPORT FOR CAREGIVERS, WE KNOW THOSE
FIELDS ARE EMPLOYED HIGHLY BY PEOPLE OF COLOR AND
WOMEN, AND REALLY IMPROVING HOW WE GO ABOUT HEALTH



EDUCATION AND RAISE AWARENESS IN COMMUNITIES, ENSURING
WE ARE USING CULTURALLY INFORMED PRACTICES WHEN WE GO
AHEAD AND IMPLEMENT THE WORK WE ARE DOING.

14:15:57 WITH INCLUSION AND EQUITY NOT ISOLATION, THESE ARE
SPECIFIC RECOMMENDATIONS, LIFELONG STUDENT FOR WORK,
AND VOLUNTEERING ENGAGEMENT AND LEADERSHIP, THERE ARE
SIX STRATEGIES WITHIN THIS GOAL AREA.

14:16:23 STRATEGY A, INCLUSION AND EQUITY AND AGING REVIEW
SOME OF THOSE TODAY, INITIATIVES WITHIN THAT STRATEGY, CDA
IS ONE OF THE DRIVING FORCES BEHIND THAT AND TALK ABOUT
CLOSING THE DIGITAL DIVIDE AND IN THE FUTURE TALK ABOUT
OPPORTUNITY TO WORK AND VOLUNTEER AND PROTECT ELDERS.

14:16:29 AND ACTIVITIES AT THE STATE LEVEL REGARDING
LEADERSHIP, NEXT SLIDE.

14:16:47 IN JANUARY ALONG WITH THAT MASTER PLAN FOR AGING
WE INCLUDE THE DATA DASHBOARD ON AGING, THIS IS A
SNAPSHOT FROM THE HOME PAGE, LOG ONTO THE DASHBOARD,
YOU SEE THAT EACH OF THE GOALS IS MENTIONED THERE, AND
WE HAVE ALIGNED SPECIFIC DATA INDICATORS TO EACH BOLE
GOAL.

14:17:00 BUT IF YOU GO DOWN ON EACH PAGE YOU FIND THE
DEMOGRAPHIC DASHBOARD, HERE IS WHERE USER CAN ACCESS
STATE LEVEL OR ENTER IN YOUR COUNTY AND GET COUNTY
LEVEL DATA.

14:17:28 DEMOGRAPHICS INCLUDED ARE EDUCATION, FPL,
INSURANCE TYPE, IMMIGRATION STATUS, LANGUAGE SPOKEN AT
HOME, RACE, ETHNICITY, BIRTHPLACE, ALWAYS CONTINUE TO ADD
AND ENS HANS THE DATA, AVAILABLE ON THE DASHBOARD, AS
DATA BECOMES AVAILABLE, WE WILL INCLUDE IT IN THE
DASHBOARD, LET ME GIVE YOU A LITTLE SNAPSHOT OF LOCAL
INDICATOR. SO, THIS IS A GOAL INDICATOR, FROM GOAL THREE.

14:17:44 THIS IS COMMUNITY SUPPORT, AND, IF YOU GO ONTO THE
DASHBOARD YOU SEE MAP OF CALIFORNIA ONCE YOU CLICK THE
GOAL AREA THAT YOU ARE INTERESTED IN, AND HOVER OVER THE



MAP AND IDENTIFY YOUR COUNTY AND BRING UP YOUR LOCAL
DATA FOR THAT INDICATOR.

14:18:01 THIS IS THE COMMUNITY SUPPORT INDICATORS AND WE
ALSO OFFER LIFE SATISFACTION, AND, EMPLOYMENT HOUSING
DISCRIMINATION, UNDERDEVELOPMENT, AND ADDING MORE DATA,
NOT ALL DATA IS AVAILABLE.

14:18:15 AS IT BECOMES CONSISTENT WE CAN CONTINUE TO ADD
IN MORE, AND MORE TO THIS DASHBOARD INCLUDING RACE,
ETHNICITY AND GENDER DATA POINTS AS WELL.

14:18:39 SO, OF COURSE THE LOCAL PLAY BOOK, THIS PART IS
EXCITING, PARTICULARLY RECENTLY AS WE HAVE BEEN GETTING
OUT AND SPEAKING WITH LOCAL COMMUNITIES ABOUT THIS, AND,
WE WANT TO ENSURE THAT THE MPA PLANNING AND EVERYONE
ELSE DOING LOCAL MASTER PLAN FOR AGING PLANNING AT THE
GROUND LEVEL HAD ACCESS TO A GUIDE AND EQUITY WOULD BE
BAKED INTO IT.

14:18:56 USER OF THE LOCAL PLAYBOOK WOULD BE LOCAL
GOVERNMENT AND COMMUNITY BASED ORGANIZATIONS AND,
THIS PLAYBOOK GUIDES THEM THROUGH 7 DIFFERENT PLAYS
FROM PLANNING TO EVALUATION, AND VEFRJ SHARING YOUR
STORY WITH YOUR COLLEAGUES.

14:19:17 BUT, PLAY FIVE IS BUILD YOUR ACTION PLAN, AND YOU
CAN SEE THIS IS A SNAPSHOT FROM THE PLAYBOOK ON THE
WEBSITE, THAT, THERE IS A SECTION CALLED EQUITY BAKED INTO
YOUR PLANNING, AND, THERE IS SEVERAL RESOURCES THERE,
WE HOPE USERS REFER TO WHEN BUILDING THEIR OWN
PERSONAL LOCAL MASTER PLAN FOR AGING, AND WE DID
PRESENT THIS LOCAL PLAYBOOK LAST WEEK TO THE SCAN
FOUNDATION.

14:19:43 THEY HOSTED REGIONAL COLLABORATIVES, SO, WE DID A
WORKSHOP ON THE PLAY BOOK, KIM PRESENTED YESTERDAY,
THE CALIFORNIA STATE ASSOCIATION OF COUNTIES BOARD OF
SUPERVISORS AND WILL CONTINUE TO PARTICIPATE IN LOCAL
CONVENING AND WEBINARS ON THE TOPIC OF LOCAL PLANNING
AND ENSURE THAT EVERYONE INCLUDE EQUITY AND



CONSIDERATIONS AND INTERSECTIONALITY IN WORK THEY ARE
DOING.

14:20:16 SO, NEXT STEPS, SO MUCH GOING ON, HIGH LEVEL, HERE
ARE SOME EXAMPLES, WE CONTINUE TO MEET WITH CABINET
LEVEL WORK GROUP, EXPANDED TO ALSO INCLUDE LEADERSHIP
FROM DEPARTMENT ACROSS THE CALIFORNIA HEALTH AND
HUMAN SERVICES AGENCY AND CONTINUE TO WORK ON THOSE
132 INITIATIVES THAT WERE PUT FORTH FF IN COLLABORATIVE
WITH LOCAL, PRIVATE, AND FEDERAL AND STAKEHOLDERS.

14:20:29 SOON WE ANNOUNCE THE IMPACT COMMITTEE,
IMPLEMENTING MASTER PLAN FOR AGING IN CALIFORNIA
TOGETHER COMMITTEE, THEY WILL ADVISE ON ADMIN TRAGS OF
THE MPA.

14:20:42 AND, THEN WE ALSO CONTINUE TO ANNOUNCE
COMMITTEES THAT WILL ADVANCE OTHER PRIORITIES OF THE
MASTER PLAN FOR AGING, INCLUDING LONG-TERM SERVICES AND
SUPPORTS AND ELDER JUSTICE COORDINATING COUNCIL.

14:20:57 HERE WE ARE TODAY AT THE EQUITY AND AGING
COMMITTEE, ALSO GOVERNOR'S BUDGET INCLUDING SEVERAL
NEW TARGETED CONTINUING INVESTMENTS IN AGING, FUNDING
FOR SENIOR ADVISERS ON AGING DISABILITY AND ALZHEIMER'S.

14:21:22 WE SAW A PLACE HOLDER FUNDING FOR CALIFORNIA
DEPARTMENTS OF AGING TO IMPLEMENT THE MPA, AND SERVICES
AND SUPPORTS FOR FAMILY CAREGIVERS, MOVING PATH
FORWARD ON ALZHEIMER'S DISEASE AND EXPANDING
SUPPORTIVE HOUSING, SO, LOTS IN THERE, | HOPE EVERYONE
HAD A CHANCE TO CHEB OUT THAT BUDGET.

14:21:42 AND SEVERAL PIECES OF 2021 PIECES OF LEGISLATION,
RELATED TO MPA, LINK ON THIS SLIDE DEPOSE TO JUSTICE AND
PAGING WEBSITE WHERE #2451 HAVE POSTED A SUMMARY OF ALL
BILLS RELATED TO THE MPA, INCLUDING HOMELESS FUNDING, AND
HOUSING PLUS, SERVICES NURSING PILOT.

14:22:05 AND, LOTS TO DIG INTO THERE. NEXT SLIDE. OKAY, WE
ARE GOING TO GO AHEAD, AND, GO THROUGH SEVERAL UPDATES



REGARDING MPA GOAL THREE, INCLUSION AND EQUITY, NOT
ISOLATION, AND COVID-19 RESPONSE AND EQUITY FROM
CALIFORNIA DEPARTMENT OF AGING.

14:22:30 NEXT SLIDE, SO, GOAL THREE STRATEGY A THAT
INCLUSION AND EQUITY AND AGING STRATEGY, HAS SIX
DIFFERENT INITIATIVES OUT LINED IN MASTER PLAN FOR AGING,
THOSE ARE 75-80, | AM GOING TO GO THROUGH THOSE AND
SHARE UPDATE ON WHERE WE ARE ON OUR PROGRESS, WE ARE
DIVING INTO THE MPA RIGHT OFF THE BAT.

14:22:48 SO, NEXT SLIDE, PLEASE, SO INITIATIVE 75, WE REALLY
WANT TO IMPROVE LANGUAGE ACCESS, | KNOW WE TALK ABOUT
THAT WITH THE EQUITY WORK GROUP, SO, INITIATIVE 75, EXPAND
CULTURALLY LINGUISTICLY (ON SCREEN).

14:23:02 LEAD AGENCIES ARE HEALTH AND HUMAN SERVICES AND
GOV OPS, THERE WAS A WORK GROUP FORMED LAST YEAR, THEY
DID ALOT OF WORK TO PUT FORTH RECOMMENDATION REPORT
TO HEALTH AND HUMAN SERVICES AGENCY.

14:23:36 THEY GARNERED INPUT FROM OVER 70 DIFFERENT
ORGANIZATIONS, SO, RECOMMENDATIONS REALLY AIM TO
IMPROVE ACCESS TO INFORMATION AND SERVICES, FOR
NONENGLISH PEEKERS AND THOSE WITH LIMITED PROFICIENCY,
SOME EXAMPLES WOULD INCLUDE OFFERING LANGUAGES BASED
ON THE CURRENT MOST FREQUENTLY SPOKEN LANGUAGES IN
CALIFORNIA, STREAMLINING CONTRACTING PROCESS, IMPROVING
RECRETEMENT AND HIRING AND CERTIFICATION OF TRANSLATION
STAFF AND OTHER RECOMMENDATIONS, THAT HAS BEEN PUT
FORTH TO AGENCY.

14:24:13 WE AWAIT THEIR RESPONSE, NEXT SLIDE. SO, FOR
INITIATIVE NUMBER 76 WE REALLY WANT TO KEEP BUILDING ON
ANTIAGEISM AND EQUITY CENTERED COMMUNICATIONS, THINKING
ALONG THE LINES FOR CALIFORNIA FOR ALL AGES CAMPAIGN AND
BRAND WE HAVE BEEN TRYING TO BUILD, AND, LUCKILY WE ARE
SO, SO HAPPY TO HAVE HIRED A XUN KAGSS DIRECTOR AT CDA
JUST EARLIER THIS MONTH, SO, THIS WORK WILL BE REFLECTED



IN COMMUNICATION DIRECTOR PORTFOLIO, AND | WANT TO REFER
EVERYONE BACK.

14:24:32 IF WE CAN REMEMBER ALL THE WAY BACK IN MAY, WE
HAD OLDER CALIFORNIANS MONTH AND CDA MOSTED A MAKE
WROUR MARK DIJAL CAMPAIGN THAT CELEBRATED
CONTRIBUTIONS OF OLDER ADULTS DURING COVID-19 AND BUILT
OUT THE CALIFORNIA FOR ALL AGES DIGITAL CAMPAIGN.

14:24:44 THOSE ARE ALL STILL AVAILABLE ON THE CDA WEBSITE,
SO, WE ARE THINKING ALONG THE LINES OF FANTASTIC WORK
THAT SAN FRANCISCO IS GOING ON TENNESSEE ANTIAGEISM
CAMPAIGN.

14:24:50 EXCITED TO HAVE A DIRECTOR TO BUILD OUT
PARTNERSHIPS AND TAKE THESE TO THE NEXT LEVEL.

14:25:05 NEXT SLIDE, PLEASE. CULTURALLY INFORMED SERVICE
DELIVERLY, ONE INITIATIVE TO CONTINUE TO WEBINAR SERIES.

14:25:29 STARTED IN NOVEMBER, WITH THE FORMER MEMBER OF
THE EQUITY WORK GROUP, SHE PROVIDED PRESENTATION ON
THE CULTURALLY INFORMED SERVICE DELIVERY FOR TRIABLE
ELDERS AND HOW TO HONOR THE ELDERS IN YOUR SERVICE
DELIVERLY, WE HAVE HAD FIVE SO FAR. AND, NEXT SLIDE, WE
HAVE THIS COMING NEXT MONTH THE FIRST WEDNESDAY AS THEY
ALL ARE, 10-11 A.M.

14:25:42 WE FEATURE JEFFREY, ALSO HERE TODAY, AND, ANA,
AND, KARLS TO TALK ABOUT LATINO ADULTS.

14:25:54 MOVING FORWARD WE ARE GOING TO BEGIN OFFERING
WEBINARS THAT REALLY TRULY GIP TO ADDRESS THE
INTERSECTIONALITY OF SERVICE DELIVERING AGING GENDER
RACE, ETHNICITY AND SEXUAL ORIENTATION.

14:26:09 SO, PLEASE REGISTER FOR THOSE WE HAVE FANTASTIC
TURN OUT, WE ALWAYS HAVE AT LEAST FIVE HUNDRED PEOPLE
REGISTER, THEY ARE HELPFUL AND GET LOTS OF GREAT
PARTICIPATION.

14:26:13 | AM GOING TO HAND THIS OVER TO TALK ABOUT
INITIATIVE 78.
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14:26:29 >> THANKS, AND, THIS INITIATIVE IS ABOUT LOOKING AT
HOW WE USE YOUR STIMULUS MONEY, AND, SEEING HOW IT
RESPONDED TO THE NEEDS OF THE COMMUNITIES OF COLOR IN
CALIFORNIA, PARTICULARLY THOSE IMPACTED BY THE VIRUS.

14:26:45 BLACK, LATINO, AND SOUTH ASIAN, SOUTH PACIFIC
COMMUNITIES, SOMETHING WE WILL DO IN PARTNERSHIP WITH
TRIPLE A'S, ACTUALLY TWO ROUNDS OF FUNDS HAVE GONE OUT,
FAMILY FIRST AND CARES.

14:26:48 ABOUT TO DISTRIBUTE THE THIRD.

14:27:11 OF COURSE, FOURTH ROUND WAS PASSED LAST WEEK,
CONTINUING TO GET ADDITIONAL FUNDS, AND WORKING WITH THE
TRIPLEA'S TO UNDERSTAND THE BASELINE DATA WE HAVE, AND
WHAT WE CAN DETERMINE ABOUT THIS MONEY, GIVEN WE ARE
NOT YET IN A COMMON DATA PLATFORM AND ONLY DATA RIERLT
TO DATE IS FEDERAL RIERLT.

14:27:26 WHAT WE CAN TELL ABOUT THE RESPONSE, QUALITATIVE
AND QUANTITATIVE WORK DONE THIS SUMMER TO PRODUCE A
REPORT ABOUT HOW THE OLDER AMERICANS ACT MONEY IS
ALREADY SERVING DIVERSE CALIFORNIA AND WHERE TO DO
MORE.

14:27:34 HAS NOT STARTED EXCEPT FOR CONVERSATIONS TO
ASSESS WHAT WE ALREADY HAVE AND WHAT GAPS MIGHT WANT
TO BE ADDRESSED.

14:28:09 ON THE NEXT SLIDE, WE ALSO WANT TO MAKE SURE WE
ARE DIVERSIFYING REPRESENTATION OF LEADERSHIP HERE AT
HOME AT CDA, PAT OF THAT DEPARTMENT OF AGING SIGNED UP
FOR A TERRIFIC YEARLONG TRAINING PROGRAM. NOW CALLED
CORE, | WANT TO THANK MY CDA COLLEAGUES ACROSS, FIFTEEN
JOINED THE TEAM, AND CAME UP WITH A GREAT NAME COURAGE.

14:28:29 IT IS THE CORE-AGE TAME. BRINGING TRAINING AND
MOVING TOWARDS THE PLAN AS YOU SEE ON THE SLIDE ABOUT
HOW CDA CAN WALK TO WALK ON DIVERSITY AND INCLUSION AND
EQUITY, IN HIRING AND PLANS AND SERVICES AND PROGRAM AND
COMMUNICATIONS AND MORE.
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14:28:57 SO, THIS WORK HAS JUST BEGUN, AND | MANAGERS HAVE
BEEN BRIEFED | GUESS WE ARE IN A QUARTER INTO IT, STAFF
WILL BE BRIEFED AND OUT OF THIS COMES SPECIFIC GOALS, AND,
WE ARE EAGER TO SHARE IT WITH COMMISSION ON AGING AND
OTHER PARTNERS IN THIS SPACE, SO WE ARE DOING OUR PART
TO HELP THE PEOPLE WE SERVE.

14:29:13 WITH ALL, LAST ONE OF COURSE IS CONTINUE WITH
EQUITY ADVISORY ROLE IN SOME WAY, THAT IS WHAT WE ARE
DOING HERE TODAY, AGAIN, FIRST IMPLEMENTATION EFFORT,
COMMITTEE AND FOCUS ON EQUITY AS WE ARE SO GLAD TO SEE
AND DO.

14:29:25 BUT, ALL OF THESE WE ARE LOOKING TO PRODUCE
KEEND OF FIRST QUARTER UPDATE ON WHERE WE ARE WITH
MASTER PLAN FOR IMPLEMENTATION.

14:29:56 ONE QUARTER IN, THIS IS A BIT OF WHEN | WILL WIND, WE
WILL PROVIDE MORE, FEEDBACK ON THE LEVEL OF DETAIL
HELPFUL HERE IN THAT FORMAT. THAT WAS A TASTE, SO MUCH
MORE IN THE EQUITY GOAL, DIGITAL DIVIDE, STRATEGY B,
VOLUNTEERISM, ENGAGEMENT, STRATEGY D, LEADERSHIP, E,
INCLUDING AIRP. AND ALL OF THAT IS UNDERWAY AND
PROVIDING UPDATES SHORTLY.

14:30:17 TODAY WE THOUGHT WE WOULD TAKE ONE, EQUITY
INITIATIVE UNDER THE EQUITY GOAL AS STARTING POINT, AND OF
COURSE BAKED INTO HOUSING HEALTH CARE, AFFORDABILITY AS
WELL, LOOK FORWARD TO DISCUSSION AT THE END TO WHERE TO
FOCUS.

14:30:35 LAST BUT NOT LEAST | CAN'T HAND OFF WITHOUT A WORD
OF THE COVID RESPONSE, | LOVE THIS SLIDE, ALREADY OUT OF
DATE, 2020 RESPONSE TO THE PANDEMIC, SHOWS YOU BOTH
UNPRECEDENTS DOLLARS DISTRIBUTED TO LOCAL AGING
NETWORK IN BOTH FIRST AND SECOND STIMULUS.

14:31:00 BUT ALSO IMPORTANTLY THE SERVICES THAT REACH
PEOPLE, TO, 28 MILLION MEALS, RECORD FOR THE NETWORK,
MORE THAN A 50% INCREASE THAN THE YEAR BEFORE. AND, SO
MUCH MORE INFORMATION ASSISTANCE, THROUGH PHONE CALLS
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AND POSTCARDS AND FRIENDSHIP LINES FOR US STAYING HOME
TO STAY SAFE AND EXPERIENCING LONELINESS AS WELL.

14:31:13 THIS WILL UPDATE AGAIN, AFTER THE APRIL
STAKEHOLDER MEETING AND YOU SEE MORE HAPPENING, AND,
MORE NEEDS CONTINUING UNFORTUNATELY, BUT MORE
SERVICES EXPANDING AT LEAST TO MEET SOME OF THE NEEDS.

14:31:31 AGAIN APOLOGIZE FOR THE WHEN I WILL WIND BUT I DID
WANT TO GIVE YOU A DELIVER OF THAT, WITH THE PANDEMIC
WORK, CONTINUES, | DON'T SAY ANYTHING ABOUT VACCINE |
BELIEVE HE IS UP FOR THAT NEXT, HAND OFF TO HIM

14:31:54 >> THANK YOU FOR THAT COMPREHENSIVE REPORT, |
KNOW ONE AREA THAT YOU ARE WORKING ON WITHIN THE MAST
E-PLAN, THANK YOU FOR JUMPING INTO SO MUCH ACTIVITY. | AM
GOING TO SET THE STAGE FOR CONVERSATION, WE ARE TRY TO
GET EVERYBODY DISCUSSING ISSUES AROUND VACCINE
DISTRIBUTION, AND OLDER ADULT EQUITY.

14:32:16 WHILE WE LOOK AT THIS SLIDE, GENERALLY, PICKING UP
ON THE LAST POINT | THINK OUR GROUPS WOULD BE INTERESTED
IN ENGAGING WITH CDA AND IHSS MORE BROADLY, TO THINK
ABOUT THE FUNDS FROM THE AMERICAN RESCUE ACT CAN BE
USED TO ADVANCE GOALS WITH THE MPA WITH FOCUS ON
EQUITY.

14:32:32 OPPORTUNITY TO REVIEW WHAT YOU HAVE BEEN DOING
AND A NEW OPPORTUNITY TO MAKE GOOD USE OF FUNDS THAT
ARE COMING, ESPECIALLY INCREASE FEDERAL MATCH AND HOME
AND COMMUNITY BASED SERVICES AND HOW WE CAN REALLY USE
THAT TO GET TO EQUITY AND OTHER GOAL INS THE MAST E-PLAN
FOR AGING.

14:32:47 BUT, TODAY WE THOUGHT THAT IT WOULD BE A GOOD
OPPORTUNITY TO USE EXPERTISE AND EXPERIENCE OF THIS
GROUP TO FOCUS ON ONE OF THE BIG ISSUES OF THE TODAY,
VACCINE DISTRIBUTION AND EQUITY FOR OLDER ADULTS IN THAT
DISTRIBUTION.
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14:32:59 | AM SURE YOU HAVE BEEN EXCITED AND SUPPORTIVE OF
THE WAY THAT OLD R ADULTS HAVE BEEN PRIORITIZED IN THE
DISTRIBUTION, INITIALLY IN LONG TERM CARE FACILITIES, AND,
THEN ALSO IN THE COMMUNITY.

14:33:21 BUT, WE FROM THE DATA WE DO HAVE SO FAR, AND WE
CERTAINLY NEED MORE DATA, WE SEE THAT THE DISTRI BUGS OF
VAKS SEEP ACROSS OLDER ADULTS HAS NOT BEEN EQUITIABLE,
THERE IS RACIAL INEQUITY ON WHO IN OLDER POPULATION HAS
BEEN ABLE TO ACCESS VACCINE TO DATE.

14:33:30 WE ARE MISSING STATEWIDE DATA TO SHOW EXACTLY
THE INTERSECTION BETWEEN RACE AND AGE AND DISTRIBUTION.

14:33:47 | THINK ONE OF THE MESSAGES TO MAKE SURE YOU TAKE
TO YOUR COLLEAGUES IS THAT WE REALLY NEED THAT DATA
QUICKLY AS POSSIBLE SO THAT WE CAN INFORM STRATEGIES FOR
HOW WE CONTINUE TO REACH RACIAL AND ETHNIC COMMUNITIES
WITH THE VACCINE.

14:34:15 DATA WE DO HAVE IN SOME COUNTIES SHOW US
INEQUITIES ARE THERE, L ACTION COUNTY HAS BEEN REPORTING
DATA AT INTERSECTION OF RACE AND AGE, AND THAT, ABOUT 56%
OF WHITE OLDER ADULTS 65 AND OLDER HAVE RECEIVED THE VK
SEEN, AND, 53% OF THE GROUP THEY DEFINE AS ASIAN, NOT
MORE SPECIFIC, THAT WOULD HELP TO HAVE THAT.

14:34:23 48% OF NATIVE, 43 LATINX OLDER ADULTS, AND, 38% OF
BLACK OLDER ADULTS.

14:34:47 YOU SEE GAPS THERE, AND THE GAPS WERE BIGGER
BEFORE LA COUNTY STARTED SHARING THIS DATA. AND | THINK
LA COUNTY IS EXAMPLE OF WHERE THE DATA HELPED LEAD TO
MORE TARGETED STRATEGIES STARTING TO SHRINK THAT
DISPARITY GAP THERE. THERE IS ALSO OTHER TYPES OF
DISPARITIES WE KNOW HAPPENING IN ACCESS TO THE VACCINE
SO FAR.

14:35:06 PEOPLE WITH DISABILITIES ANOTHER GROUP OUR GROUP
FOCUSED OB, JUST THIS WEEK, YOUNGER PEOPLE WITH
DISABILITIES GOT ACCESS TO VACCINE ELIGIBILITY, REALLY
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POSITIVE, AND WE WANT TO BE MONITORING THAT, TO SEE WHAT
INEQUITY EXISTS THERE ALONG RACE AND OTHERS.

14:35:37 LIKE | SAID LIKELY OTHER GROUPS OF OLDER ADULTS
HAVING MORE DIFFICULT TIME ACCESSING THE VACCINE, SO, WE
WANT TO REALLY TALK ABOUT THAT TODAY, LGBTQ OLD R
ADULTS, OLDER ADULTS NOT ABLE TO TRAVEL OUTSIDE OF HOME
EASILY, OLDER ADULTS LIMITED IN ENGLISH PROFICIENT. SO, WE
WANT TO PEND TIME HERE TODAY, HEARING FROM YOU ALL,
ABOUT HOW THE VACCINE DISTRIBUTION IS GOING, IN YOUR
COMMUNITY. AND WHAT INEQUITIES ARE YOU SEEING. .

14:35:55 WHAT STRATEGIES ARE WORKING TO BRIDGE THOSE
INEQUITIES, AND WHAT STRATEGIES HAVE WE NOT TRIED YET
THAT WE SHOULD BE IMPLEMENTING TO ENSURE THAT THE
VACCINE DISTRIBUTION IS REACHING ALL OLDER ASDULTS IN
CALIFORNIA. .

14:36:05 AND, KIM TALKED OFTEN ABOUT THE EQUITY AND
INEQUITY ISSUES WE SEE FOR OLDER ADULTS ARE SIMILAR TO
THE ONES THAT WE WILL SEE AS WE MOVE TO EXPAND
ELIGIBILITY FOR VACCINE ACCESS.

14:36:19 SO, WE HAVE A REAL OPPORTUNITY HERE TO GET IT
RIGHT OR AS RIGHT AS POSSIBLE FOR OLDER ADULTS IN WAYS
THAT WILL BENEFIT THE COMMUNITY, AND OUR COMMUNITIES IN
THE STATE AS WE CONTINUE THROUGH THE PROCESS.

14:36:34 FRAMING QUESTIONS AND OPEN UP TO THE GROUP, HOW
IS IT GOING IN YOUR COMMUNITY, WHAT INEQUITIES ARE YOU
SEEING, WHAT STRATEGIES ARE WORKING, WHAT SFRAT JIS
SHOULD WE BE TRYING TO ENSURE EQUITIABLE DISTRIBUTION OF
THE VACCINES.

14:36:56 | AM GOING TO OPEN THE FLOOR AND | WILL DO MY BEST
TO KIND OF MODERATE, BUT | ENCOURAGE PEOPLE TO, | DON'T
KNOW IF WE HAVE RAISE THE HAND TEACH TURNED ON TODAY,
OR YOU CAN RAISE YOUR HAND ON SCREEN OR YOU ARE NOT
SHY, JUMP IN, | SAW CHERYL AND MARTY, AND | WILL KEEP AN EYE
OUT FOR OTHER HANDS
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14:37:13 >> THANK YOU, THIS HAS BEEN A GREAT SESSION TO
BRING US UP TO SPEED, SO | SAY THANK YOU TO ALL OF THOSE
WHO ARE DOING THE WORK, | WANT TO TELL YOU ABOUT A GOOD
THING THAT HAPPENED IN YOUR COMMUNITY ON YESTERDAY OR
SUNDAY | AM SORRY.

14:37:47 ON SUNDAY AFTER XHUR CH, SAINT PAUL CHURCH HAD A
POP UP VACCINE CLINIC WITH THE IEHP, THE INLAND EMPIRE
HEALTH PLAN, THEY HAVE NOT BEEN ABLE TO REACH THE
AFRICAN AMERICAN COMMUNITY, AND THEY ASKED IF | COULD
HAPPEN. WHEN MY PASTOR HEARD ABOUT IT, HE JUMPED AT IT.
AND, WE PUT TOGETHER SOMETHING, THEY PUT IT TOGETHER IN
TWO DAYS, THAT MANY PEOPLE CAME, THAT MANY PEOPLE HAD
STICKED IN THE ARM. AND, IT WAS J AND J.

14:38:05 THAT SEEMS TO BE KIND OF WHAT PEOPLE WANTED,
SOME PEOPLE ARE WAITING FOR IT. THEY SAID THEY WANTED IT
BECAUSE IT WAS ONE STICK, AND, IT HAD ALREADY BEEN WORKED
OUT O BECAUSE OF VARIANTS THAT ARE COMING AND THEY WERE
COMFORTABLE WITH TAKING IT.

14:38:14 THAT IS WHAT IS HAPPENING IN SAN BERARDINO.

14:38:37 ADDITIONALLY, TOMORROW OR ANOTHER DAY, ANOTHER
BLACK CHURCH IN THE COMMUNITY IS DOING A POP UP VACCINE
CLINIC, NEW HOPE MISSIONARY BAPTIST CHURCH, DIFFERENT
CHURCHES ARE STARTING TO STEP UP AND OFFER THE VACCINE.
AND PEOPLE ARE STARTING TO FEEL MUCH MORE COMFORTABLE
WITH IT. SO THAT'S WHAT | HEAR HAPPENING NOW.

14:38:44 >> THANK YOU SO MUCH CHERYL. GREAT. SO | SAW
MARTY WITH HAND UP AND THEN DONNA

14:39:14 >> THANK YOU KEVIN AND CHERYL. [JUST WANT TO
SAY, TOO, ONE IS A LOCAL STORY AND THE OTHER ONE IS MORE
STATEWIDE. THE LOCAL STORY IS SIMPLY THAT, AS CHERYL
DESCRIBES WE HAVE HAD A NUMBER OF, THE HEALTH CENTER |
HAVE WORKED WITH, LIFELONG MEDICARE HAS HAD A NUMBER OF
POP-UP VACCINE EVENTS WITH LOCAL CHURCHES IN WEST AND
EAST OAKLAND.
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14:39:35 | THINK HAVE BEEN GOOD, THEY DON'T ELIMINATE THE
PROBLEM OF FOLKS COMING FROM OUT OF AREA. BUT, WE HAVE
BEEN ABLE TO GET | WOULD SAY 50-60%, IN THOSE CASES THEY
ARE AIMED AT AFRICAN AMERICAN POPULATIONS, 50-60%, WHICH
IS PRETTY GOOD.

14:39:36 .

14:40:02 THEN WE ALSO HAVE A HEALTH CENTER, IN EAST
OAKLAND, THAT IS PRIMARILY SERVING AFRICAN AMERICANS,
THAT HEALTH CENTER HAD TREMENDOUS SUCCESS IN
VACCINATING ITS PATIENTS, OLDER PATIENTS WHO ARE ALMOST
ALL AFRICAN AMERICAN, HAVING THAT RELATIONSHIP IN PLACE
ALREADY BETWEEN COMMUNITY BASED ORGANIZATION, AND BE
ABLE TO GET PEOPLE THE VACCINE HAS BEEN REALLY HELPFUL.

14:40:16 THE STATEWIDE ISSUE | WANT TO RAISE IS SIMPLY THIS,
WE HAVE BEEN TALKING A LITTLE BIT ABOUT THE PARTNERSHIPS
WITH HEALTH CENTERS IN LA, AND SENIOR ORGANIZATIONS TO
GET VACCINES OUT.

14:40:36 AND, WE HAVE A MEETING COMING UP WITH A WOMAN
WHO IS HEAD OF THE LA CLINIC CONSORTIUM | THINK IS GOING TO
BE. BUT MADE ME THINK STATEWIDE IT WOULD BE GREAT IF KIM'S
OF THE WORLD WERE MEETING WITH FOLKS FROM PRIMARY CARE
ASSOCIATION.

14:40:53 TRYING TO THINK HOW CAN WE BEST USE COMMUNITY
HEALTH CENTERS, TRADITIONALLY SERVING THE VERY
POPULATION WE ARE TRYING TO REACH IN EQUITY ISSUES, HOW
CAN WE DO THAT IN IN A SYSTEM ATTIC WAY, OPPOSED TO
HAVING A ONE OFF.

14:40:59 CAN WE DO THAT IN A MORE SYSTEM-LEVEL WAY, THANK
YOU, THAT IS IT.

14:41:07 >> DONNA UP NEXT AND RAISE YOUR HAND IF YOU
WOULD ALSO LIKE TO GET IN THE QUEUE.

14:41:29 >> HI I HAVE ONE OTHER THING, WE TALK ABOUT
INTERSECTIONALITY, SO, WE ARE LOOKING AT AGE AND RACE, WE
HAVE NOT DISCUSSED GENDER, SO, | WAS NOT SURE IF AT SOME
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POINT WE DO WANT TO LOOK AT GENDER ISSUES, BECAUSE, IT'S
QUITE POSSIBLE THAT THERE ARE GOING TO BE DIFFERENCES
WHEN WE PUT ALL OF THE GENDER TOGETHER, TOO.

14:41:55 SO, WHEN WE ARE LOOKING AT THAT
INTERSECTIONALITY, | WOULD LIKE TO SEE THAT ADDED. | KNOW
IT IS HARD TO GET TWO VARIABLES, BUT | THINK THREE WOULD BE
VERY HELPFUL, AS FOOR AS LA, | MEAN MOST PEOPLE KNOW
WHAT IS GOING ON IN LA, WE STILL FROM OUR AGENCY
STANDPOINT, WE ARE STILL HEARING CONCERNS ABOUT HOME
BOUND ELDERLY, OLDER ADULTS.

14:42:20 THEY ARE STILL NOT ENOUGH OF WHAT IS COMING FROM
HOME HEALTH AGENCIES OR A WAY TO GET PEOPLE WHERE THEY
CAN'T TAKE THEM BECAUSE OF DEMENTIA OR PHYSICAL
LIMITATIONS AND THE CAREGIVER CANNOT EASILY GET THEM TO
GET A VACCINE, TAKE THEM OUT OF THE HOUSE WITH GREAT
DEAL OF DIFFICULTY IF AT ALL. .

14:42:22 THAT IS STILL A CONCERN HERE.

14:42:38 ONE SUCCESSFUL PROGRAM | KNOW LOCALLY WITH
KAISER AND SOME OTHER LOCAL PEOPLE IN THE AFRICAN
AMERICAN COMMUNITY, IS THEY ACTUALLY REQUIRED PEOPLE TO
COME WITH SOMETHING TO PROVE THE ZIP CODE THEY WERE
FROM THE LOCAL ZIP CODE.

14:42:41 SO, THAT'S IT.

14:43:12 >> THANK YOU, SO YOUR POINT | WAS LOOKING AT THE
LA DATA ON GENDER, NOT SPECIFIC TO RACE OR AGE, BUT, YOU
KNOW, IN TERMS OF NUMBER OF PEOPLE RECEIVING ONE DOSE,
67% ARE WOMEN, OPPOSED TO 52% OF MEN, EMERGING GAP
THERE. | SAW RIGO AND ANY OTHERS GOOD CHANCE TO RAISE
YOUR HAND, TOO.

14:43:32 >> RIGO GO AHEAD, THANK YOU, | WANT TO SHARE, |
THINK THERE HAS BEEN A TREMENDOUS PROGRESS, OBVIOUSLY
WITH THE FACT WE HAVE YOU KNOW, INCREASING SUPPLY NOW
THAT IS AVAILABLE, | THINK THAT IS REALLY HELPING, | HAVE TO
SAY THE SHIFT AWAY FROM THE MEGA SITES.
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14:43:42 | THINK THOSE WERE A GREAT OPENING BUT CREATED A
LOT OF ISSUES FOR OLDER ADULTS WITH MOBILITY ISSUES AND
ACCESS AND TRANSPORTATION TO GET TO THESE SITES.

14:43:49 OFTENTIMES YOU KNOW. WITH SIGNIFICANTLY FAR
AWAY FROM THEIR OWN HOMES.

14:44:01 AND NOT TO MENTION ISSUES OF ABILITY TO USE
TECHNOLOGY OR TRYING TO GO ONLINE AND GET YOU KNOW,
APPOINTMENTS, BUT, SO, THOSE CERTAINLY WERE WELL
INTENDED.

14:44:31 SAME TIME CREATED ANXIETY AND ACCESS ISSUES
AMONG OLDER ADULTS IN PARTICULARLY THOSE OR INTERSECT
OF PEOPLE OF COLOR, AND, SO, WHAT | AM--AND | THINK
RECOGNIZING WE HAD OPPORTUNITIES TO EXPRESS THAT, WHICH
NOW LED TO A MORE THIGH CROW TARGETED APPROACH, YOU
WERE STARTING TO SEE PARTNERSHIPS LIKE MARTY MENTIONED.

14:44:51 ABOUT WORKING WITH IN COMMUNITIES | LONG WITH
NONMEDICAL AGING SERVICE PROVIDERS COMING TOGETHER
AND PARTNERING AND SERVING MICRO TARGETED AREAS WITHIN
SPEFB HIGH RISK NEIGHBORHOOD.

14:44:55 WHERE YOU HAVE SUBSTANTIALLY HIGH NUMBER OF
BLACK AND LATIN KNOW OLDER ADULTS RESIDING.

14:45:34 | THINK THAT IS STARTING TO HAVE SIGNIFICANT IMPACT
THAT CAN BE REPLY KATED AND ALSO, THERE ARE
CONVERSATIONS THAT ARE BEING HAD WITH MENTIONED KAISER.
WHERE THEY ARE NOW STARTING TO USE THEIR MOBILE HEALTH
UNITS AND PART OF THE PARTNERSHIP WITH THE MAYOR HERE, IN
ADMINISTERING VACCINE IN HIGH RISK AREA, NOT ONLY THROUGH
THE MEGA SITE APPROACH IN HIGH RISK AREA, BUT, ALSO
ADDITION TO THAT, TAKING MOBILE UNITS AND WORKING WITH
COMMUNITY BASED ORGANIZATIONS AND IDENTIFYING
PARTICULAR POCK WITHR

14:45:53 TO BRING THE MOBILE UNITS AND ADMINISTERING AK
VEENS, SO, HEALTH PLANS LIKE KAISER AND OTHERS ARE
LOOKING TO DO THAT MORE SO, SO | THINK THERE IS GOING TO
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BE INCREASING OPPORTUNITIES, CERTAINLY IN LA BUT | THINK
ALSO IN OTHER PARTS OF THE STATE.

14:46:03 | THINK WE ARE LEGALLY MOVING IN THE RIGHT
DIRECTION, AND | THINK CHERYL MENTIONED THE ONE SHOT
MADE AN IMPACT.

14:46:41 | THINK THAT IS TRUE, A NUMBER OF THE CLIENTS WE ARE
TALKING TO, OLDER ADULTS, THE IDEA OF HAVING TO YOU KNOW
TAKE TWO SHOTS AND IN SOME CASES MANY OF THEM FRONT
LINE WORKERS. TAKE TIME AWAY FROM WORK OR FAMILY CAN'T
TRANSPORT THEM BECOMES A REALISH YOO U, WE THOUGHT
JOHNSON AND JOHNSON, HEARING ABOUT EFFECTIVENESS, IT IS
NOT AN ISSUE, IT IS A POSITIVE, IDEA OF ONE SHOT, LESS TIME
AWAY FROM WORK, AND DOING IT IN ONE SHOT IS HELPFUL,
SEEING THAT USED MORE AND SO ALL GOOD THINGS

14:46:48 >> GREAT THANK YOU. OTHER COMMENTS THAT
ANYONE WANTS TO SHARE?

14:47:03 >> | WANT TO POINT OUT THAT SOMEONE CAN'T RAISE
HER HAND, PUT HER IN THE CUE

14:47:15 >> THANK YOU, | WANT TO UPLIFT IS POINT THAT WAS
SHARED IN MATERIALS OF OPPORTUNITY FOR PARTNERSHIP IN
USING COMMUNITY HEALTH CENTERS AND BETTER QUALIFIED.

14:47:37 WE ARE IN LA AND ORANGE COUNTY, THERE IS A CLIB RAT
APPROACH BY THE KOERJ COUNTY HEALTH CARE CENTERS TO
MAKE A LAIN, NO REACH NOT ONLY AGING, BUT OTHER
COMMUNITIES IMPACTED.

14:47:57 THAT IS EFFECTIVE PATHWAY, WE ARE A VERY EFFECTIVE
PATHWAY TO REACH EQUITY METRICS AND GOALS THAT
EVERYONE IS TRYING TO STRIVE FOR, INSTEAD OF SAYING
SOMETHING WE CAN DO. BUT I WANTED TO FLAG WAS THAT WE
ALSO AS PROVIDER FIND OURSELF IN LIMBO.

14:48:09 BECAUSE OF THE BLUE SHIELD TPA TRANSITION
HAPPENING RIGHT NOW, AND ADVOCATING MAKE SURE THERE IS
A PARTICULAR LAIN FOR PROVIDERS LIKE OURSELVES SO WE CAN
DO THIS EQUITY WORK, AND FOR THEM TO GIVE US THAT SPACE.
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14:48:25 SO | WANTED TO SHARE, GREAT PROGRESS ON THE
LOCAL FRONT, ORANGE AND LA COUNTY THROUGH COMMUNITY
CLINICS BUT ALSO ROOM AND BLURRY SPACES COMING QUICKLY
HERE WITH THE BLUE SHIELD TRANSITIONS.

14:48:34 >> NOW | SEE LOTS OF YOU HAVE RAISED YOUR HANDS |
COULD NOT SEE BEFORE, BUT | CAN NOW

14:48:38 >> | AM GOING TO GO HERE, AND BACK.

14:48:58 >> THANK YOU SO MUCH. | THINKIT'S REALLY AN
IMPORTANT MOMENT FOR PEOPLE WITH DISABILITIES, BECAUSE
WE ARE NOW ABLE TO GET SHOTS AS OF YESTERDAY FOR
PEOPLE WITH HEALTH CONDITIONS AND HIGH RISK DISABILITIES.

14:49:27 THAT'S REALLY IMPORTANT, TOOK A WHILE, IT WAS A
HARD FOUGHT STRUGGLE TO GET THOSE SHOTS, WE ARE HOPING
THAT WE COULD HAVE GOTTEN THEM SOONER, BUT THAT'S A
REALLY SIGNIFICANT ADVANCEMENT, ONE THING, TOO, THERE
WAS A LOT OF CONVERSATION AROUND VERIFICATION. AND, WE
ARE NOW ABLE TO HAVE SELF-ATTESTATION.

14:49:37 ALLOWS PEOPLE TO TAKE OWNERSHIP OF THE FACT THEY
HAVE A DISABILITY, RATHER THAN RELYING ON A DOCTOR'S NOTE
OR OTHER FORM OF VERIFICATION.

14:50:06 BUT | UNDERSTAND THOSE ARE STILL BEING USED BUT
SELF-VERIFICATION IS VERY IMPORTANT. THE OTHER IS ALSO,
YOU WERE TALKING ABOUT WHAT COULD BE IMPROVED UPON, |
THINK THAT HAVING MOBILE IN HOME ONE SHOT VACCINATIONS IS
EXTREMELY IMPORTANT AS WELL, FOR PEOPLE WHO HEALTH IS
TOO VULNERABLE TO TRAVEL OR REALLY DON'T WANT TO BE
EXPOSED TO THE VIRUS IN A WAY.

14:50:16 SO | THINK THAT WHEN WE CAN GET YOU KNOW
ARRANGEMENTS TO HAVE MOBILE ONE SHOT IN HOME
VACCINATIONS.

14:50:22 | THINK THAT WOULD BE EXTRAORDINARY ACHIEVEMENT
AS WELL. THANK YOU.

14:50:28 >> THANK YOU, SO DEREK AND CATHERINE
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14:50:35 >> THANK YOU, | WANT TO SHARE SOME SUCCESS
STORIES IN THE BAY AREA AND MENTION ABOUT WHAT IS
HAPPENING IN SACRAMENTO.

14:50:44 SO, IN SAN FRANCISCO AS YOU IMAGINE, THEY HAVE
ALARGE CHINESE SPEAKING COMMUNITY.

14:50:50 MANY OF THE SENIORS ARE NONENGLISH SPEAKING OR
LIMITED ENGLISH SPEAKING.

14:51:05 SO THERE IS A LOCAL NONPROFIT IN SAN FRANCISCO AND
SERVING THE BAY AREA, SELF-HELP FOR THE ELDERLY,
PRESIDENT AND CEO, ALSO A MEMBER ON THE CALIFORNIA
COMMISSION ON AGING.

14:51:20 THOUGHT OF INNOVATIVE IDEA OF PARTNERING WITH
LOCAL GROUP TO PROVIDE VACCINATION OF THE SENIOR
CENTERS UNDER UMM BRAEL LA OF THE NONPROFIT.

14:51:35 THIS IS PROVEN TO BE QUITE SUCCESSFUL AND | HOPE
THAT MORE OF THAT WILL HAPPEN, AND SACRAMENTO, THE
ORGANIZATION | OVER SEE IS CURRENTLY WORKING WITH
ANOTHER NONPROFIT ORGANIZATION IN SACRAMENTO.

14:51:57 AND WE ARE TEAMING UP TO PROVIDE A MOBILE CLINIC
FOR VACCINATION FOR UP TO 8 HUNDRED HOME BOUND SENIORS,
SERVED UNDER THE MEALS ON WHEELS BY ACC, WE NEED TO
LOOK AT OTHER INNOVATIVE IDEAS AND TRY TO GET VACCINE
OUT QUICKLY AS POSSIBLE.

14:52:06 WE HAVE VARIANTS CAUSING MORE AND MORE HEALTH
PROBLEMS AND THEY ARE SPREADING MORE QUICKLY, SO, THE
FASTER WE CAN DO IT THE BETTER, THANK YOU.

14:52:31 >> | THINK WHAT | WAS GOING TO SAY HAS MOSTLY BEEN
COVERED | WILL PUT EMPHASIS ON THE NEED FOR ADDRESSING
THE DIGITAL DIVIDE, IT'S PRESENT BOTH IN THE AGING AS WELL AS
IN THE DISABILITY COMMUNITY. PEOPLE DON'T HAVE ACCESS TO
THE TECHNOLOGY THAT LET THEM EASILY GET ONLINE.

14:52:43 PHONE LINES ARE NOT VERY HELPFUL IN TERMS OF
BEING ABLE TO GET A QUICK RESPONSE ET CETERA. AND, THEN

22



ANOTHER SIMILAR ISSUE IS THE ISSUE OF JUST REACHING
PEOPLE FOR WHOM THEY DON'T HAVE ALT.

14:52:53 VARIETY OF MEANS FROM TRANSPORTATION TO
DISABILITY LIMITATIONS TO LEAVE THEIR HOMES, BUT | THINK
THOSE HAVE BEEN REALLY NICELY STATED BY OTHERS

14:53:22 >> THANK YOU CATHERINE, THAT ECHOES SOMETHING
SHARED IN THE Q AND A TOO, FROM MARGARITA, SAYS WITHIN
THE LATINO COMMUNITY CHALLENGES, NEEDING E-MAIL CAN BE
BARRIER WITHOUT A COMPUTER AT HOME, OR A CHILD TO
SUPPORT THEM TO CHECK BACK, SO, PEOPLE ARE WORKING
HAVING TO GET BACK TO CHECK. | THINK THAT RESONATES, SO,
JEFF?

14:54:02 >> YEA, | WILL SHARE A STATEWIDE PERSPECTIVE AND
LOCAL EXAMPLE, | THINK WE ARE SEEING PROGRESS, BUT, IT'S
SLOW FOR THE LATINO COMMUNITY SO FAR, WE HAVE SEEN LIKE
INCREASE SINCE THE STATE FIRST REPORTED DATA ON RACE
ETHNICITY FROM 17-18.6%, WELL BELOW THE REPRESENTATION
OF 39%, SOME PROGRESS, WE WERE PLEASED TO SEE EARLIER
THIS MONTH, GOVERNOR ANNOUNCED ALLOCATION OF 40% OF
VACCINES THROUGH THOSE IE NEED ZIP CODES.

14:54:17 ON THE HEALTHY PLACES INDEX, WE THINK THAT'S THE
RIGHT APPROACH. BUT THAT'S JUST ALLOCATION PIECE, SO, YOU
KNOW BEEN SHARED ACCESS AND VACCINE, DIGITAL DIVIDE
CONTINUES TO BE BARRIER, AND LANGUAGE CONTINUES TO BE A
BARRIER.

14:54:32 ONE EXAMPLE | WANT TO UPLIFT, WE HAVE SEEN
PARTICULARLY SUCCESSFUL IN RIVER SIDE COUNTY HAS BEEN A
STRONG PARTNERSHIP WITH THE HEALTH DEPARTMENT, AND NOT
ONLY COMMUNITY HEALTH CENTERS BUT ALSO COMMUNITY
BASED ORGANIZATIONS.

14:54:43 TO GET THE WORD OUT THROUGH TRUSTED
MESSENGERS SO THEY PARTNER WITH ORGANIZATIONS, WE HAVE
THE COMMUNITY HEALTH WORKERS.
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14:54:54 AND LEGAL CENTER WITH LEGAL AID SERVICES, SO,
REALLY PARTNERING WITH THOSE TRUSTED MESSENGERS IN THE
LOCAL COMMUNITY TO GET THE WORD OUT ABOUT THE MOBILE
VACCINATION SITES.

14:55:19 SO YOU KNOW, | THINK ALL OF THESE STRATEGIES TO
INCREASE ACCESS, REMOVE THOSE SOCIAL BARRIERS WE KNOW
ABOUT, TRANSPORTATION, HAVE BEEN PARTICULARLY EFFECTIVE.
THAT BEING SAID, WE ARE REALLY CONCERNED WITH THE SHIFT
TO THE TPA AND YOU KNOW, WHERE THOSE STRONG
PARTNERSHIPS LIKE RIVER SIDE COUNTY, WHERE WILL THOSE GO
UNDER THE CONTRACTING.

14:55:50 AND WILL THOSE TYPE OF CLINIC PARTNERSHIPS
CONTINUE, AND, | THINK ONE OTHER THING THAT WE ARE
MONITORING STATEWIDE IS THINKING ABOUT HOW THE COVID-19
VKS SEEN ROLL OUT IS ALSO AN EXAM FOR JUST DATA
INFRASTRUCTURE CHALLENGES THAT WE HAVE, AND THINKING
ABOUT POSTRECOVERY OF COVID.

14:55:58 HOW DO WE START LOOKING AT THIS AS A OPPORTUNITY
TO BUILD A BETTER DATA INFRASTRUCTURE AND INTERSECTIONS.

14:56:04 HAS BEEN FRUSTRATING,LA COUNTY DID REPORT RACE
AND AGE, THAT WAS HELPFUL.

14:56:16 BUT | THINK THAT DATA NEEDS TO BE MORE ROBUST, AND
REPORTED IN TIMELY MANNER TO MAKE BETTER INFORMED
DECISIONS AND BETTER TARGETED PROGRAMS.

14:56:29 >> EXCELLENT POINT THANK YOU FOR THAT, SO, WE ARE
ABOUT THE END OF THE TIME FOR THAT, BUT | AM GOING TO PUSH
US A COUPLE MINUTES IN, SORRY, TO GET TO THE OTHERS
QUICKLY AND WRAP UP.

14:56:58 >> OKAY, WELL THANK YOU, THANK YOU, IN TERMS OF
OUR MEMBERSHIP, | A LOF WHAT HAS ALREADY BEEN SAID IS
TRUE, DIGITAL DIVIDE BEING ABLE TO GET ON THE COMPUTER,
MAKE APPOINTMENTS, IT'S AN ISSUE. ONE OF THE THINGS WE
HAVE VERY PLEASED ABOUT IS WE DID POLLING OF THE
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MEMBERSHIP ABOUT WHETHER OR NOT OLDER AFRICAN
AMERICAN WOMEN WERE EVEN GOING TO TAKE THE VACCINE.

14:57:06 AND | AM HAPPY TO REPORT THAT SOME OF THE
NUMBERS ARE CHANGING YOU KNOW, THOSE WHO SAID | AM NOT
GOING TO DO IT.

14:57:09 NOW THEY ARE CHANGING AND SAYING THEY ARE
WILLING TO DO IT.

14:57:24 AND | THINK THAT SOME OF THE POP UPS AT THE
CHURCHES AND LOCAL COMMUNITY HAS HAD SOMETHING TO DO
WITH THAT, THAT HAS BEEN A NEW PHENOMENON THAT IS MORE
SUCCESSFUL.

14:57:48 | THINK THE PROBLEM CONTINUES TO BE IN DISABILITY
COMMUNITY WE HAVE. WE HAVE ELDER WHO HAS MS AND
SHOULD HAVE BEEN VACCINATED EARLY ON. BUT, SHE DOESN'T
KNOW HOW TO FIND OUT WHERE SHE IS SUPPOSED TO GO. |
DONE KNOW WHAT THE INFORMATION AND COMMUNICATIONS
STREAMS ARE SUPPOSED TO BE TO NOTIFY LOCAL COMMUNITY
WHERE THEY CAN GO TO GET THE SHOT.

14:58:24 SHE THINKS SHE IS SUPPOSED TO CALL HER DOCTOR OR
HER DOCTOR IS GOING TO NOTIFY HER TO COME AND GET HER
SHOT. AND, WE HAVE SENT HER INFORMATION, AND INSTRUCTED
HER TO YOU KNOW, YOU KNOW WATCH THE NEWS, BECAUSE THE
NEWS HAS BEEN PRETTY GOOD ABOUT PUTTING OUT WHERE
CLIPPICS ARE GOING TO HAPPEN. BUT, SHE IS STILL IN LIMBO, |
TALKED TO HER TODAY AND SHE DID NOT HAVE AN APPOINTMENT
OR KNOW WHERE TO GO TO GET A SHOT, AND HAS MOBILITY
ISSUES AS A RESULT OF MS.

14:58:41 AND SOME YOU KNOW DIGITAL DIVIDE ISSUES, SO,
COMMUNICATION TO LOCAL COMMUNITIES ABOUT WHERE AND
WHEN AND HOW IS SUPPOSED TO SHOW UP FOR THESE
APPOINTMENTS IS STILL CHALLENGING AND | DON'T KNOW WHERE
THAT IS SUPPOSED TO LIE.

14:58:47 >> YEA, ABSOLUTE | THANK YOU FOR SHARING THAT.
SO, MARCIE, AND THEN MICHAEL.
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14:59:02 >> CAN YOU HEAR ME, HI KEVEN, OH GREAT, SO, LGBTQ
POPULATION CONTINUES TO BE INVISIBLE IN COVID.

14:59:11 AND, EVEN WHEN WE PASS LEGISLATION TO COLLECT
SEXUAL ORIENTATION AND GENDER IDENTITY DATA IT IS NOT
COLLECTED.

14:59:33 AND EVEN IF | GO BACK TO THE DATA DASHBOARD THERE
IS NO SOGI DATA THERE, AND WE REALLY HAVE TO MAKE THAT
PRIORITY OF THE ADVISORY COMMITTEE TO SEE THAT WHEN
LEGISLATION IS PASSED ON SELECTING THIS DATA THAT IS
IMPLEMENTED.

14:59:43 FOR EXAMPLE THE 2015 LGBTQ HEALTH DISPARITY ACT
HAS BEEN 6 YEARS AND STILL HAS NOT BEEN IMPLEMENTED.

14:59:48 | LOOK FORWARD TO HAVING FURTHER DISCUSSIONS ON
THAT,

14:59:56 >> THANK YOU FOR ELEVATING THAT, AND HOPING WE
WOULD TOUCH ON THAT TODAY, TOO, MICHAEL YOU HAVE THE
LAST WORD BEFORE WE WRAP UP

15:00:16 >> THANK YOU | WON'T BELABOR THE POINTS DONE
ALREADY. WORK WE HAVE DONE, WHAT WE ARE HEARING
LOCALLY AT STATE LEVEL ARE A LOT OF THE SAME THEMES BUT
REPEATEDLY INTEGRATION OF COMMUNICATIONS AT LOCAL AND
STATE LEVEL.

15:00:29 AND IMPORTANCE OF ENSURING PEOPLE HAVE THE RIGHT
INFORMATION. | THINK YOU KNOW SPEAKING TO THE CHOIR
WHEN WE TALK ABOUT THE NEED FOR REPETTIVENESS.

15:00:44 FOR EACH POPULATION NEEDS TO BE A TRUSTED VOICE,
SOME OF THEM ON THE TOWN HALLS, BUT HOW ARE PEOPLE
BEING REASSURED THAT THE PROCESS IS GOING TO WORK AND
LEVEL OF FRUSTRATION IS STILL THERE.

15:01:01 EVEN THOUGH THERE IS A LOT OF THINGS, PROGRESS
HAS BEEN MADE LOCALLY AND AT THE STATE LEVEL, BUT HOW DO
WE ENSURE THAT ONGOING DRUM BEAT, TO MAKE SURE FOLKS
UNDERSTAND | GO TO THIS PLACE TO GET INFORMATION | NEED
TO GET MY SHOT BASICALLY.
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15:01:16 >> THAT REITERATES A LOT OF WHAT SHE WAS SAYING,
TOO, WHERE DO PEOPLE GO, QUESTIONS ABOUT THAT IN Q AND A,
ASKING WHERE CAN PEOPLE BE DIRECTED.

15:01:19 KIM DID YOU WANT TO RESPOND TO ANY DISCUSSION
BEFORE WE MOVE ON

15:01:32 >> MOSTLY REFLECT BACK WHAT | HAVE HEARD TO
MAKE SURE WE CAN HELP ELEVATE AND CARRY BACK, FIRST OF
ALL | WANT TO LIFT UP THE POINTS, THAT WE ARE NOT TALKING
ABOUT HESITANCY HERE TODAY.

15:01:52 WE ARE TALKING ABOUT ACCESS, | WANT TO THANK YOU
WHO HAVE BEEN DOING THAT OUT REACH AND MESSENGERS AND
AARP DID A COMMUNITY TOWN HALL THIS WEEK WITH SURGEON
GENERAL AND MYSELF, AND DOCTORS, ALL OF THE WORK HAS
SHIFTED TO ACCESS, SO THANK YOU, THANK YOU.

15:02:04 DATA YOU ARE RIGHT, THAT WAS ANNOUNCED,
INTERSECTIONAL DATA WAS ANNOUNCED AS PART OF THE EQUITY
INITIATIVE AND SHOULD BE COMING VERY SON, HOPING IT WILL BE
PART OF DISCUSSION AT TOMORROW.

15:02:09 WE TOO ARE WORKING WITH CDPH TO GET THAT RACE
AND AGE AND GENDER.

15:02:31 THANK YOU FOR LIFTING THAT UP AS WELL. EMERGING
GAP, | WISH | HAD A ETA FOR YOU TODAY, BUT IT IS KNOWN THAT
IT IS DUE, WORKING ON IT, AND | THINK RIGO HAD IT RIGHT, WE
BEGAN WITH ME GA SITES AND QUICKLY REALIZED THAT IS OKAY
FOR VOLUME AND CERTAIN POP LAGS.

15:02:39 BUT PUSH OUT THROUGH COMMUNITY AND OPEN, AND
OUT REACH, IS WHAT YOU HAVE SEEN COME ON IN MARCH.

15:02:58 CHALLENGE WE MOVED FROM LHD TO BLUE SHIELD RUN
SYSTEM, SAME POINT THAT TRANSITION IS HAPPENING, RIGHT
NOW THAT FOCUS IS GETTING ALL OF THOSE LOCAL HEALTH
CLINICS AND PROVIDERS INTO THE TPA NETWORK TO BE PART OF
THE COMMUNICATION, ALLOCATION, AND DATA. .

15:03:25 BUT, WE ARE VERY MUCH NOT ONLY BIELDING PLANE AS
WE FLY, BUT CHANGING PLANES MIDAIR AS WE FLY, THAT'S THE
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REAL WORK RIGHT NOW, SO THAT THOSE OF YOU WHO HAVE
BEEN WORKING ON THE DISABILITY ROLL OUT THIS WEEK, KNOW
WE CAN HEAT MAP EVERYBODY WHO IS VAKS NAY TOR IN THE
NETWORK WITH EVERYBODY WHO STILL NEEDS VACCINE AND
SHIFT ALLOCATION AND POP UP CLINICS TO THE GAP.

15:03:34 IF WE HAVE EVERYBODY IN THE NETWORK AND DATA,
ABOUT BUILDING NETWORK OUT TO DEPLOY IN THE TARGETING
AAS SUPPLY COMES UP, HOPEFULLY IN APRIL.

15:03:47 AND | WOULD SAY NEXT THE QUEUE IS HOUSE CALS,
JOHNSON AND JOHNSON IS GAME CHANGER FOR THAT, IN TERMS
OF ONE SHOT, AND ALSO LESS FRAGILE IN TERMS OF COLD
STORAGE REQUIREMENT.

15:03:58 SO, TPA IS ACTIVITY WORKING AND WE HAVE VERY
INTERESTED AS WELL, IN THAT AND PARTNERSHIPS LIKE WERE
LIFTED UP OF WHO ALREADY KNOWS WHO IS AT HOME.

15:04:10 TO DO IN REACH PARTNERSHIP, MEALS ON WHEELS, IHSS,
OR REGIONAL CENTERS OR OTHERS WHO PEOPLE NEED HOUSE
CAL FOR VACCINES.

15:04:24 ALSO LOOKING AT POLICIES THAT ARE FAMILY FRIENDLY,
AND CHANNELLING DOCTOR BEN TON, AND SERVE THE FAMILY
AND CAREGIVERS AND WHEN YOU COME OUT TO THE HOME, SO
THAT THE WHOLE FAMILY CENTER IS SAFE.

15:04:27 THOSE ARE UNDER DISCUSSION AS WELL.

15:04:43 LAST THING | WILL SAY, JEFF SAID, | AM GLAD TO HEAR
YOU ARE THINKING ABOUT. | AM STRUCK BY THE
INFRASTRUCTURE WE BUILD FOR THIS, THAT WE BUILD FOR
CENSUS AND VOTER TURN OUT AND EITC, AND THINKING ABOUT
WHEN IT BECOMES NORM.

15:05:06 THAT WE RECOGNIZE THAT COMMUNITY IS WHERE THAT
LAST MILE IS WHERE THE WORK HAPPENS AND HOW DO WE BUILD
INFRASTRUCTURE ALL THE WAY DOWN, WHETHER IT'S DATA,
TRAINING FUNDING, SUPPORT, SO THAT WE ARE READY FOR
EVERY OPPORTUNITY THAT COMES FOR OUR NETWORK AND NOT
CONSTANTLY REBUILDING FOR ISSUE.
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15:05:10 LOVE TO CONTINUE THAT CONVERSATION HERE AND
ELSEWHERE | THINK IT'S A DRIVER OF EQUITY

15:05:21 >> RIGHT THANK YOU KIM AND EVERYBODY FOR THE
WONDERFUL FEEDBACK HERE, | THINK WE ARE GOING TO MOVE
NOW TO RELATED CONVERSATION AROUND DIGITAL DIVIDE.

15:05:25 | THINK | AM PASSING TO MARK AND RIGO

15:05:48 >> GOOD AFTERNOON EVERYBODY, GREAT TO BE HERE
WITH YOU, WE WILL BE PRESENTING UP DAYS ON THE DIGITAL
DIVIDE, NEXT SLIDE. LAST AUGUST GOVERNOR GAF EXSEXTIVE
ORDER ON BROAD BAND.

15:06:04 AND CDA SPECIFICALLY CALLED OUT AS PARTNER
DEPARTMENT TO ASSIST IN BRIDGING THE DIGITAL DIVIDE
PARTICULARLY WITH PEOPLE AGES 60 AND OLDER SO THAT
EVERYONE IN CALIFORNIA CAN AFFORD AFFORDABLE AND
RELIABLE HIGH SPEED BROAD BAND ACCESS.

15:06:33 AND ALSO TASK TO FORM MEANINGFUL PARTNERSHIPS
TO BRIDGE THE DIGITAL DIVIDE IN CALIFORNIA. AND, THANK YOU
SO MUCH. SO ONE OF OUR FIRST TASKS OF COURSE, ISTO
IDENTIFY WHAT THE CHALLENGE IS AHEAD OF US, THIS IS RESENT
AND FRESH INFORMATION PROVIDED BY THE HUMANA
FOUNDATION IN PARTNERSHIP WITH OLDER ADULTS TECHNOLOGY
SERVICES ORGANIZATION.

15:06:58 AARP AFFILIATE. THEY FOUND THERE IS STILL 22 MILLION
OLDER AMERICANS WHO LACK ANY SORT OF WIRE LINED BROAD
BAND ACCESS, 42% OF NATION'S POPULATION, 65 PLUS, AND WE
KNOW THAT WELCOME OF DIGITAL ACCESS CORRESPONDS WITH
INCOME. SO, MEDICAID ENROLLEE ARE MORE LIKELY TO BE
OFFLINE.

15:07:09 AND OLDER ADULTS WITH HIGH SCHOOL DIPLOMA OR
LESS AND INCOME OF 25 THOUSAND ARE TEN TIMES MORE LIKELY
TO BE OUT DIGITAL ACCESS.

15:07:37 WE ALSO KNOW THAT ACCESS PAIRS UP WITH EQUITY AS
WELL. SO, INDIVIDUALS WITH FUNCTIONAL IMPAIRMENTS TWO
TIMES LIKELY TO BE OFFLINE, AND BLACK SCOMB LATINO OLDER
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ADULTS 2.5 AND MORE LIKELY TO BE OFFLINE. AND THIS IS
CALIFORNIA SPECIFIC INFORMATION. THIS IS ANNUAL SURVEY
DONE BY BESHGLY ON.

15:08:00 BEHALF OF THE CALIFORNIA EMERGING TECHNOLOGY
FUND, AND THIS SHOWS WHERE YOU KNOW EQUITY AND DIGITAL
DIVIDE REALLY INTERSECT. SO, AMONG LATINO POPULATIONS,
32% OF LATINO HOUSEHOLDS LACK, EITHER UNCONNECTED OR
UNDERCONNECTED TO THE INTERNET.

15:08:06 28% OF ASIAN AMERICAN HOUSEHOLDS AND 19% OF
AFRICAN AMERICAN HOUSEHOLDS.

15:08:25 WE ALSO KNOW THAT LACK OF ACCESS IS ALSO
CONNECTED WITH AGE. SO 29% OF INDIVIDUALS 65-74 LACK
BROAD BAND ACCESS, AND 38% OF INDIVIDUALS 75 PLUS LACK
ACCESS.

15:08:56 NEXT SLIDE, SO, WHAT THEY ALSO LOOKED AT IS WHY
ARE PEOPLE NOT CONNECTED TO THE INTERNET, WHY DO THEY
LACK BROAD BAND ACCESS, WHAT THEY FOUND WAS NUMBER
ONE REASON NO SURPRISE TO SEVERAL OF US, PEOPLE SIMPLY
CANNOT AFFORD ACCESS, SMART PHONE TABLET OR COMPUTER
OR CANNOT AFFORD THE SERVICE PLANS, MONTHLY SERVICE
PLANS THAT INTERNET PROVIDERS CHARGE.

15:09:13 SECOND YOU KNOW KEY REASON IS SOME PEOPLE CAN
DEVICES BUT THEY ARE NOT ACCESSING THE INTERNET AT HOME,
MAYBE BECAUSE THEY CANNOT AFFORD THE SERVICE PLANS, SO
THEY ARE GOING TO ANOTHER PLACE, MAYBE STAR BUCKS OR
ANOTHER OUT LET TO ACCESS THE INTERNET.

15:09:34 AND THEN WE KNOW SIGNIFICANT POPULATION OF FOLKS
WHO JUST AREN'T COMFORTABLE WITH USING COMPUTER OR
ONLINE, LACK OF DIGITAL LITERACY OR EDUCATION OR LACK OF
TRUST. SEVERAL REASONS, BUT WE KNOW PERCENT OF
POPULATION ARE NOT COMFORTABLE WITH USING TECHNOLOGY.

15:09:49 | THINK THAT IS SOMETHING WE ALWAYS HAVE TO KEEP IN
MIND IS THAT DIGITAL TECHNOLOGY IS NOT GOING TO BE FOR
EVERYBODY, ALWAYS A CHARGE OF THE PROGRAM TO ALWAYS
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OFFER OUR SERVICES IN WAYS THAT DON'T REQUIRE DIGITAL
ACCESS.

15:09:56 AND THEN YOU KNOW THE FINAL REASON IS YOU KNOW
SOME PEOPLE LIVE IN BROAD BAND DESERTS.

15:10:23 OR AREAS THERE IS LOW SPEEDS, AND SO ACCESSING
INTERNET MAY NOT BE POSSIBLE FOR THEM. SO, WHAT IS CDA
GOING TO HELP BRIDGE DIGITAL DIVIDE IN CALIFORNIA, SO WE
ARE LUCKY TO RECEIVE A DONATION FROM GOOGLE OF SMART
SPEAKERS.

15:10:41 WE RECEIVED DEVICES THROUGH THE LOCAL TRIPLE A'S,
AND MULTIPURPOSE SENIOR SERVICES SITES, SPECIFICALLY
TARGETED TO LOW INCOME OLDER ADULTS WHO OTHER WISE
WOULD NOT AFFORD ONE OF THE DEVICES.

15:11:11 AND ALSO INDIVIDUALS WHO LIVE IN UNDERSERVED
COMMUNITIES AND WHAT WE HOPE WILL BE OUTCOME OF THESE
DEVICES FOR THOSE INDIVIDUALS IS IT WILL HELP THEM MAKE
PHONE CALLS AND CALENDARS, REMINDERS AND LISTEN TO
MUSIC AND ACCESS INFORMATION BY SPEAKING INTO THE
DEVICE, AND WE WILL BE CONDUCTED EVALUATION OF THIS
DEPLOYMENT TO SEE IF DEVICES REDUCE FEELING OF
LONELINESS AND ISOLATION.

15:11:18 BY BEING ABLE TO MAKE PHONE CALLS FOR INSTANCE
AND ALSO PROVIDING ASSISTANCE WITH DAILY TASKS.

15:11:40 THE SECOND PILOT IS THE | PAD PILOT, WE PARTNER
WITH ATT LEVERAGING THE CARES ACT FUNDING TO PURCHASE 4
THOUSAND | PADS, WHAT'S DIFFERENT FROM THIS PILOT
OPPOSED TO THE OTHER ONE, WITH THAT GOOGLE SMART
SPEAKERS YOU HAVE TO HAVE A DATA PLAN ALREADY, IN ORDER
TO USE THE SPEAKERS.

15:11:50 THIS ONE WE PURCHASED TWO YEAR DAY THE PLANS, SO
WE ARE COVERING THE COST OF DATA FOR TWO YEARS.

15:12:04 AS WELL ATT INCLUED DEDICATED TRAINING AND TECH
SUPPORT FOR OLDER ADULTS THEY HAVE THEIR OWN DEDICATED
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1-800 NUMBER TO CALL TO GET HELP OR ASSISTANCE WITH
DEVICES.

15:12:10 AND THIS TEAM HAS ALREADY BEEN DEPLOYED ON A
PROJECT TO ASSIST OLDER ADULTS.

15:12:19 THEY DID A DIGITAL DEVICE DEPLOYMENT AT A FLORIDA
HOSPICE CENTER SO THEY ARE SEASONED AND READY TO GO.

15:12:26 THE TARGET POPULATION OF THIS DEVICE DEPLOYMENT
IS ALSO LOWER INCOME OLDER ADULTS.

15:12:38 SPECIFICALLY OLDER ADULTS WHO LIVE ALONE AND
DON'T HAVE DEVICE, AND LIVE IN UNDERSERVED AREA. AND, FOR
THIS EVALUATION, WE ARE PARTNERING WITH THE USC GRAD
SCHOOL.

15:12:57 SO, DOCTOR WILLBER AND HER GRAD STUDENTS ARE
ASSISTING WITH THIS, AND CONDUCTED A EVALUATION TOOL TO
SEE EFFECT OF REDUCING FEELINGS OF ISOLATION AND
LONELINESS AMONG PARTICIPANTS.

15:13:07 GOING TO DO A PRETEST TO SCREEN PEOPLE FOR THE
DEVICE, AND THEN DOING QUARTERLY EVALUATIONS TO
DETERMINE EFFECTIVENESS OF THE DEVICES.

15:13:30 REALLY HOPING THIS RESEARCH WILL HELP IN ACQUIRING
DEVICES IN THE FUTURE, PROVING EFFECTIVENESS AND
REDUCING LONELINESS AND ISOLATION AMONG OLDER ADULTS.
NEXT SLIDE. OKAY, THEN WE HAVE FUTURE PROJECTS, BRIDGE
THE DIGITAL DIVIDE, IN TALKS CURRENTLY ON DIGITAL EDUCATION
LIT SI PROJECT.

15:13:41 LITERACY PROJECT. AS OWE KNOW, IT'S YOU KNOW,
PARTIALLY COST AND PENAL NOT ABLE TO AFFORD DEVICES OR
PLANS.

15:14:01 AS WE ALSO NOTED QUESTION OF PEOPLE HAVING
DIGITAL EDUCATIONAL LITERACY IN TERMS OF HOW TO
EFFECTIVELY USE THE DEVICE, RIGO IS PARTNERING WITH US ON
THIS PROJECT, AND HAPPY TO HAVE THIS PARTICIPATION.
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15:14:23 WE ARE LUCKY TO HAVE GOOGLE BE A PARTNER WITH US,
WE HAVE BEEN APPROACHED BY ANOTHER PRIVATE COMPANY
WHO SEEMS INTERESTED IN DOING A DONATION. SO WE ARE
HOPEFUL THAT DONATION COMES THROUGH, WE ARE ALSO
CONTINUING TO EXPLORE LOW-COST AND, NO-COST DATA PLANS
AND SUBSIDIES FOR PLANS.

15:14:49 SO, FCC HAS THEIR LIFE LINE PROGRAM, AND ALSO
INCLUDED IN RESENT FEDERAL BUDGET ACT FUDING FOR
EMERGENCY BROAD BAND PROGRAM, OVER SEEN BY FCC, SO
THAT WILL PROVIDE INTERNET SERVICE PROVIDERS WITH
SUBSIDIES FOR PROVIDER LOW-COST INTERNET SERVICE TO LOW
INCOME RESIDENTS

15:15:44 WE ALSO HAVE OTHER TECHNOLOGY PARTNERSHIPS AND
TECHNOLOGY EXPLORATIONS FOR THINGS SUCH AS ELECTRONIC
PETS FALL DETECTION DEVICES, AND PARTNERSHIPS WITH LOCAL
ACCESS TV STATIONS TO PROVIDE AGE FRIENDLY CONTENT ON
THEIR PROGRAMS. AND THEN FOR OTHER DIGITAL DIVIDE
INFORMATION, YOU KNOW THAT CAN BE FOUND, WE SET UP
DIGITAL DIVIDE PAGE, SPECIFICALLY FOR PROVIDERS AND FOR
OLDER ADULTS THAT GIVES TUTORIALS AND EDUCATION, AND
INFORMATION ABOUT HOW TO USE THE DIM IT WILL DEVICES AND
HOW TO EDUCATE THG

15:15:59 >> AS MENTIONED, KIND OF BRIEFLY COVER. | THINK WE
ARE AWARE OF THE NEED FOR GETTING RID OF DIGITAL DIVIDE.

15:16:19 MAKING APPOINTMENTS, TELE-HEALTH, AND
INFORMATION ON AGING AND DISABILITY PROGRAMS, THIS IS A
KEY INITIATIVE FOR THE DEPARTMENT. SO I WOULD LIKE TO
HAND IT OVER NOW TO COVER THIS INFORMATION.

15:16:33 >> THANK YOU, | REALLY APPRECIATE THAT, CLEARLY
YOU MADE THE POINT, ACCESS TO AFFORDABLE AND QUALITY
BROAD BAND IS A SIGNIFICANT ISSUE AND BARRIER TO MANY
OLDER ADULTS.

15:17:10 IN ADDITION TO THAT, AS YOU POINTED OUT, IT'S ALSO
ACCESS TO AFFORDABLE DEVICES, AND EVEN MORE
IMPORTANTLY, THAT PEOPLE HAVE THE KNOWLEDGE AND ABILITY
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TO USE THE DEVICES. AND ALSO THE WHERE WITH ALL TO BE
ABLE TO NV GAIT THE INTERNET AND UNDERSTANDING OF WHAT
AN APP |S AND | THINK WE SAW THAT REALLY YOU KNOW, A VERY
SIGNIFICANT LIGHT SHINE ON THE ISSUE OF LACK OF SKILLS AND
ABILITY TO NOT ONLY USE DEVICES.

15:17:26 BUT NAVIGATE THE INTERNET WITH THE WHOLE VACCINE
ISSUE. | THINK THE POINT IS WHEN WE THINK ABOUT
ADDRESSING DIGITAL DIVIDE, IT'S NOT JUST BROAD BAND AND
ACCESS TO DEVICES BUT IT'S ALSO TAKING INTO ACCOUNT
TRAINING.

15:17:47 TO BUILD THE SKILLS NECESSARY, TO USE THE
TECHNOLOGY THAT IS AVAILABLE, SO THAT THEY COULD YOU
KNOW ACCESS AND INTEGRATE IT INTO THEIR LIVES, NO MATTER
WHERE THEY ARE, ABILITY TO CLIMB A MOUNTAIN AND GO GET
VACCINE APPOINTMENTS OR TO BE ABLE TO CLIMB OUT OF BED
USING TECHNOLOGY.

15:18:07 BUT KNOWING HOW TO USE IT IS REALLY THE KEY, WHEN
WE THINK ABOUT TRAINING | THINK IT'S REALLY CRITICAL ALSO
THAT THE TRAINING IS AGE SENSITIVE, IT'S RACE AND
CULTURALLY LINGUISTICLY APPROPRIATE. AND ALSO YOU KNOW
WHERE AND WHO IT'S PROVIDED BY IS VERY KEY.

15:18:37 | THINK WE FIND THAT AS WE TALKED ABOUT,
PARTICULARLY YOU KNOW VULNERABLE OLDER ADULTS AND
DIVERSE COMMUNITIES OF OLDER ADULTS THEY LOOK FOR
TRUSTED ENTITIES WITHIN THEIR COMMUNITIES TO LEARN FROM.
| THINK IN THIS MOMENT OF COVID THAT'S BEEN A PARTICULAR
HUGE CHALLENGE OF FIGURING OUT HOW TO BEST DO THAT,
BECAUSE THE BEST APPROACH WE HAVE FOUND IN TEACHING
TECHNOLOGY, IS SORT OF THE HANDS ON IN-PESH TRAINING.

15:19:18 AND WITH COVID EVERYTHING CLOSED SORT OF LIKE YOU
CAN'T DO THAT, CON UNDRUM, WHERE DO WE START AND DO
THAT. FOR EXAMPLE, WE HAVE BEEN SENDING TRAINING
INFORMATION THROUGH OUR MEAL DELIVERY PROGRAM, SO
THEY GET TO PEOPLE AND WE ARE ABLE TO THEN YOU KNOW
WALK THEM THROUGH A PHONE CALL, IN TERMS OF HOW YOU
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MAYBE USE THE TECHNOLOGY. SO, THERE ARE WAYS OUT
THERE, AND | THINK IT WOULD BE, WE HAVE TIME TO BE
WONDERFUL TO HEAR ANY PARTICULAR TRAINING PROGRAMS
OUT THERE THAT MAYBE ARE WOR MENTIONING

15:19:41 | KNOW AARP RECENTLY CAME TOGETHER IN
PARTNERSHIP THAT HELPS TOWARDS THAT AND | CERTAINLY
LOOK TO SEE MORE, AND OF COURSE DATA PRESENTED HERE
THROUGH SPEAKING OF AIRPLANE AND THE NATIONAL SURVEY,
LOOKED AT 18 PLUS, INCLUDING 50 PLUS YOU KNOW IN TERMS OF
THEIR INTEREST PARTICULARLY AROUND TELE HEALTH.

15:20:12 TWO-THIRDS ARE INTERESTED IN USING THE SERVICES,
USE IT FOR NEW PRESCRIPTION, AND USE IT TO SEEK HELP FOR
CARE GIVING, 75% USE IT TO DISCUSS MEDICALISH YOO US AND
ALSO FOR ROUTINE VISIT TO YOU KNOW, WITH THE DOCTOR.
AGAIN AS WE POINTED OUT THE LACK OF KNOWLEDGE AND HOW
TO USE THE TECHNOLOGY IN TERMS OF HEALTH.

15:20:31 AND ALSO NOT HAVING A GOOD UNDERSTANDING OF YOU
KNOW IN TERMS OF WHAT POTENTIAL DO'S AND DON'T'S ARE, AND
ALSO THE POSSIBILITY OF MEDICAL ERRORS AND
CONFIDENTIALITY, AND THESE ARE ISSUES THAT HALF OF
RESPONSES SAID WOULD CERTAINLY BE BARRIERS.

15:20:53 THIS IS THE SURVEY OF THE 18 PLUS, ENTIRE
COMMUNITY, BUT WHEN THEY LOOK AT 65 PLUS IN PARTICULAR,
THEY SITE THAT THE LACK OF ACCESS TO COMPUTERS AND HIGH
SPEED INTERNET ALONG WITH LACK OF KNOWLEDGE ON USE OF
TECHNOLOGY AND THE INTERNET ARE SIGNIFICANT BARRIERS TO
USING HEALTH SERVICES.

15:21:14 UNDERSCORES WHAT MARK AND | HAVE SORT OF
SHARED, THAT IT'S NOT A SORT OF YOU KNOW JUST ADDRESSING
ONE AREA, IT'S MULTIPLE FRONTS THAT HAVE TO BE ADDRESSED.
AND THINK ABOUT WHEN YOU TAKE ECONOMIC, AND EDUCATION
LEVEL AND HIGH RISK AREAS.

15:21:28 THE PREVALENCE THAT WE FIND IS EVEN MUCH HIGHER
AND REALLY YOU KNOW IN TERMS OF THE SKILL LEVEL IN
NEEDING TO LEARN HOW TO USE THE DEVICES AND INTERNET.
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15:21:46 SO, WITH THAT, | WILL TURN IT BACK TO YOU. | AM NOT
SURE IF THERE IS ANY OPPORTUNITY FOR ANY INPUT ON THIS,
GIVEN THE TIME. BUT, MAYBE WE DO HAVE OPPORTUNITIES FOR
A COUPLE OF COMMENTS OR QUESTIONS.

15:22:17 >> YEA, AGREE, IF ANYBODY HAS COMMENTS OR
QUESTIONS WE HAVE HAPPY TO ANSWER

15:22:17 >>.

15:22:32 | HAVE A STILL EVERY DAY WHEN | SPEAK TO HER, | AM
LIKE MOTHER, DON'T TRUST THIS OR THAT, THE LEVEL OF FRAUD
THAT CAN COME THROUGH THESE SYSTEMS AS WELL AS
HACKING. .

15:22:46 WE HAVE A COUPLE OF ISSUES HERE AT THE LAW
CENTER THEY ARE NOT OLDER AMERICANS THAT WE KNOW OF,
THERE ARE PEOPLE GETTING IN AND HACKING AND YOU CAN'T DO
ANYTHING ABOUT IT. AND, LET ME TELL YOU WHEN MY MOM'S
PHONE GOES DOWN IT IS A CRISIS.

15:23:03 AND, YOU KNOW, | HAVE TO TRY TO FIX IT FROM LA, AND
SHE IS IN NORTHERN CALIFORNIA, BUT YOU KNOW, SO AS MUCH
AS WE LOVE THESE SYSTEMS AND WE COUNT ON THEM, BELIEVE
ME OUR LIVES STOP WHEN THEY GO DOWN, THERE IS SO MUCH
ROOM FOR CONCERN.

15:23:33 LIKE MY MOM DOES HER BANKING ONLINE, | DO NOT BANK
ONLINE, IF SOMEONE WHERE TO HACK IN THERE, ANY WAY, SO
MANY THINGS | WORRY ABOUT, TOO TRUSTING FROM A
DIFFERENT GENERATION, AS MUCH AS | TRY TO TELL HER, YOU
CANNOT TRUST PEOPLE, SORRY MOTHER, SCARES ME, WHAT ARE
YOU DOING TO ADD THAT INTO WHEN YOU ARE EDUCATING
PEOPLE HOW TO USE THESE THINGS.

15:23:44 MY MOTHER HAS ME, WHAT ABOUT THE OTHERS WHO
DON'T HAVE SOMEONE TO FIGHT THE BATTLES FOR THEM, WHAT
HAPPENS. YOU KNOW IT'S JUST CONCERNING.

15:23:47 >> | WAS GOING TO SUGGEST A TWO.

15:24:07 PART ANSWER, DO YOU HAVE ANSWER FROM THE FRONT
END IN TERMS OF TALKING TO OLER CALIFORNIANS AND
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PREPARING AND TRAINING AND OTHER PART IS INCORPORATING
INTO ELDER JUSTICE AND MISTREATMENT AND INTERNET FRAUD
AND EXPLOITATION AS PART OF SPECTRUM OF MISTREATMENT,
HOW DO YOU APPROACH THAT

15:24:25 >> YEA, | THINK THE SCAM, AND FRAUD IS A VERY REAL
THING AND NUMBER OF OLDER ADULTS HAVE BEEN SCAMMED.
AND | THINK IT NEEDS TO BE PART OF INCLUSIVE OF A TRAINING
PROGRAM. SO, YOU KNOW, IN OUR TRAINING PROGRAM, THAT IS
ONE OF THE SESSIONS.

15:24:43 THERE IS SIX SESSIONS OVER ALL, ONE IS BASE K ON
TAPPING ON A KEYBOARD AND LEARNING THAT. TO THEN
MOVING FORWARD AND LEARNING PART OF THE DO'S AND
DON'T'S, WHAT POTENTIALLY CAN LEAD TO SCAMS AND OPEN YOU
UP TO THESE THINGS.

15:25:00 | THINK THAT SPART OF WHAT NEEDS TO BE INCLUSIVE,
AND | THINK ABOUT SCALING SOMETHING, IS REALLY THINK ABOUT
HOW DO YOU MAKE A UNIFORM CURRICULUM THAT WE MIGHT
WANT TO YOU KNOW THINK ABOUT BRINGING THE DIFFERENT
FOLKS WHO HAVE BEEN WORKING IN THIS AREA.

15:25:23 THINKING ABOUT CURRICULUM THEY HAVE PUT
TOGETHER AND, MAYBE FROM THAT DEVELOPING A SORT OF
UNIFORM CURRICULUM THAT REALLY YOU KNOW TOUCHES ON
SOME, | THINK JUST AGREED UPON AREAS THAT ALL ALSO
SHOULD COVER, THE 101 F TECHNOLOGY AMONG OLDER ADULTS

15:25:33 >> | KNOW THERE ARE HANDS UP, BUT | WOULD LOVE AS
YOU GO THROUGH THE LIST, ALSO ANY OTHER PROPOSALS FOL Sl
PROGRAM LIKE THAT, PLEASE | ENCOURAGE THEM, GREAT, WE
WANT TO HEAR THEM.

15:25:39 >>

15:26:12 >> YEA, THANK YOU, | WAS INTERESTED IN JUST TODAY,
HEALTH AFFAIRS, A POP YOU LAR JOURNAL, THEY PUBLISHED A
STUDY TODAY, LOOKING AT CALIFORNIA PATIENTS IN THE LAST 12
MONTHS, SUBJECTED THAT PATIENTS WITH LIMITED ENGLISH
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PROFICIENCY HAD LESS THAN HALF OF THE TELE HEALTH
ENCOUNTERS OR VISITS AS THOSE WHO ARE PROFICIENT.

15:26:32 REMINDER TO ME ON TOP OF AGING, POVERTY AND
VARIETY OF ISSUES THAT WE TALK ABOUT, THAT ENGLISH
PROFICIENCY ALSO COMPLICATES BROAD BAND AND ELECTRONIC
LITERACY | GUESS | WOULD SAY.

15:26:43 ONLY PROPOSAL, YES, AS WE PLAN FOR THAT, MAKES IT
MORE COMPLICATED AND WE GOT TO HAVE STRATEGY FOR THAT
AS WELL. SO, THANK YOU.

15:26:53 >>

15:27:17 >> | WAS GOING TO TIE COMMENTS ABOUT ACCESS AND
LIMITED ENGLISH, | THINK IT'S ALSO IMPORTANT TO THINK ABOUT
THE COMMUNITIES HAVING LESS ACCESS PARTICULARLY LIKE
OVER ALL OTHER FACTORS ON TOP, WHAT THEY MIGHT BE
ACCESSING IF THEY HAD THAT, WOULD LOOK DIFFERENT THAN
ENTIRELY ENGLISH SPEAKING UNIVERSE.

15:27:46 | KNOW MY PARENTS FOR EXAMPLE ARE CHINESE
IMMIGRANTS ARE ON A APP CALLED WE CHAT, SOME PEOPLE
KNOW ABOUT AND SOME DON'T, NOT ONLY IS THAT IS SEPARATE
SILO OF COMMUNICATION, BUT THERE IS ALSO A TON OF
DISINFORMATION THAT IS SPREAD ON WE CHAT, SO, | THINK THIS
IF I CAN MAKE A LARGER POLICY POINT, THIS IS WHY IT'S
IMPORTANT TO HAVE A BICULTURAL BILING WALL WORKFORCE.

15:28:06 IF WE WANT TO BE ABLE TO HELP MONITOR AND HELP
OLDER ADULTS FIGHT SCAMS AND BETTER TRUST SYSTEMS WE
NEED TO HAVE A BETTER PULSE ON NOT JUST WHAT IS SHARED
ON FACE BOOK OR INSTAGRAM BROADLY, BUT IN SPECIFIC
CHANNELS THAT SPECIFIC COMMUNITIES ARE USING. THANK
YOU.

15:28:26 >> | JUST WANT TO ACKNOWLEDGE, DENNY, YOUR HELP
AS BICULTURAL AND POSSIBLY BILINGUAL WITH RESENT ROLL OUT
OF VACCINES TO PEOPLE WITH DISABILITIES | WANT TO LIFT UP
WE DON'T HAVE THAT COMPETENCY RIGHT NOW.
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15:28:33 | HONOR YOU WITH LANGUAGE ACCESS AND APPRECIATE
THE PARTNERSHIP UNTIL THEN

15:28:49 >> DID YOU WANT TO MAKE A COMMENT

15:29:02 >> | WANTED TO ADD ONTO DENNY'S GREAT POINT FOR
THE LATINO COMMUNITY IN PARTICULAR, WE BASICALLY HAVE A
NETWORK OF COMPLUNTY HELT WORKERS.

15:29:15 BUT WE WORK WITH PARTNERSHIP WITH CDSS ON WHAT'S
APP, AND ONE OF THE THINGS WE ARE HEARING FROM FOLKS ON
THE GROUND ACROSS THE STATE.

15:29:28 YOU KNOW, GOVERNMENT CBO'S ARE NOT ON THIS
CHANNEL.

15:29:52 AND THEY ARE GETTING VIDEOS FROM LATIN AMERICA,
AND A LOT OF THE VIDEOS ARE WELL PRODUCED, THERE IS AN
ACTUAL INDUSTRY OF MISINFORMATION OUT THERE. YOU KNOW,
PHYSICIANS THAT LOOK VERY PROFESSIONAL, AND SHARING A
LOT OF INFORMATION AROUND COVID-19 AND YOU KNOW WHERE
IT CAME FROM. .

15:29:59 IT'S CONSPIRACY FROM CHINA, YOU KNOW SOME RACIAL
AND RACISM ELEMENTS THERE.

15:30:10 SO, YEA, | WOULD LOVE TO CONTINUE CONVERSATIONS
AROUND, WHAT CHANNELS WE ENGAGE IN AND ALSO WHAT THE
INFORMATION LOOKS LIKE FOR DIFFERENT COMMUNITIES.

15:30:22 MAY NOT BE A FACT SHEET OR ONE PAGER, MAY LOOK
DIFFERENT, MAY BE A VIDEO, SO, THINKING ABOUT WHAT TYPES
OF MESSAGES RESONATE WITH COMMUNITIES.

15:30:42 THAT'S THE CULTURE PIECE, LANGUAGE AND
TRANSLATION, STEP ONE, STEP TWO IS THE CULTURE PIECE.

15:30:47 >> | DON'T SEE ANY OTHER QUESTIONS OR COMMENTS
DO YOU?

15:31:20 >> THERE IS A CONVERSATION THAT WAS ON TELEVISION
TODAY, AND THEY SAID THERE IS A WHOLE YOU ARE TALKING
ABOUT THE MISINFORMATION, AND IT'S BEING LED BY SOME--

39



CARLTON TUCKER WHO IS ON FOX, SO, THAT MISINFORMATION IS
NOT JUST IN THE WE CHAT, BUT IT'S EVERYWHERE.

15:31:37 SO, WHAT WE HAVE TO DO IS PROBABLY TO HAVE MORE
EMPHASIS PLACED ON THE TRUTH DOCTOR FAUCI WAS TALKING
ABOUT THAT THIS MORNING.

15:32:04 WE HAVE TO HAVE FOR EVERYBODY, NOT JUST YOU
KNOW DIFFERENT LANGUAGES SPOKEN, BUT WE NEED TO HAVE A
UNIFIED MESSAGE THAT GOES OUT FOR EVERYONE.

15:32:10 >> WELL THANK YOU EVERYONE FOR YOUR COMMENTS,
DO WE HAVE ANYTHING ELSE TO SHARE BEFORE WE MOVE ON?

15:32:14 >> NO NOT FROM ME, | THINK WE ARE GOOD, THANK YOU.

15:32:25 >> OKAY, THANK YOU SO MUCH, | MEAN WE DEFINITELY
HAVE OUR WORK CUT OUT FOR US THERE, APPRECIATE THE
COMMENTS AND CHAT AS WELL.

15:32:33 WE ARE GOING TO MOVE ONTO DISCUSSING NEW
COMMITTEE STRUCTURE, AND DENNY AND CARMEN ARE GOING
TO LEAD THAT DISCUSSION.

15:33:11 >> THANK YOU SO MUCH, GOOD AFTERNOON, EVERY
MEMBER IT'S BEEN A PLEASURE LISTENING TO THIS
CONVERSATION, I AM SO HAPPY, AND HONORED TO BE WITH YOU
TODAY. AND HAPPY TO PROVIDE THIS UPDATE ABOUT OUR
MEMBERSHIP, THE MEMBERSHIP OF THIS COMMITTEE, WE ARE 16
MEMBERS STRONG RIGHT NOW. WE HAVE HAD A COUPLE OF
MEMBERS MOVED ONTO CAREER SHIFS, BUT MADE GREAT
ADDITIONS.

15:33:40 | WANT TO LIFT UP, MICHAEL MUR RI FROM AARP IS
FILLING THAT SPACE, CAN'T REPLACE RITA, THE POSITION, BUT
THE SEAT IS BEING FILLED BY MICHAEL, THANK YOU SO MUCH WE
WELCOME YOU. ALSO, | AM SO HAPPY TO BE COFACILITATING
TODAY WITH MY COLLEAGUE NOW DENNY. AND, SO, HE IS FROM
JUSTICE AND AGING.

15:33:58 AND, SO WE HOPE THAT HE WILL CONTINUE WITH US NOT
JUST AS A MEMBER BUT ALSO HOPEFULLY THIS WILL NOT BE
TAKING THAT LEADERSHIP ROLE | DON'T THINK THIS IS THIS LAST
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TIME YOU FACILITATE SOMETHING, AND THANK YOU FOR THE
COMMENTS AS WELL.

15:34:35 COREY WAS THE TRIABLE--THE MEMBER THAT PROVIDED
US WITH THAT TRIABLE MEMBER PERSPECTIVE, SHE IS WITHIN OF
THOSE, THAT HAVE MOVED OB TO DUE TO CAREER SHIFT, SO WE
ARE NOW IN NEED, AND LOOKING FOR THAT TRIABLE
PERSPECTIVE. SO, WE NEED THAT POSITION IS READY TO BE
FILLED. RIGHT NOW WE HAVE OPTIONS.

15:35:09 SO | WANT TO TALK ABOUT OPTIONS AND DECISIONS THIS
GROUP CAN MAKE, WE CAN HAVE OPEN APPLICATION PROCESS,
SIMILAR TO WHAT WE DID, THE VERY INITIAL RECRUITMENT OF
THIS GROUP, WE HAD OPEN APPLICATION ON THE WEBSITE, SO
WE COULD DO THAT. WE COULD JUST FOCUS ON THAT TRIABLE
SEAT TO FILL. AND RECRUIT FROM TRIABLE ORGANIZATIONS IN
THE STATE, OR CONDUCT A TARGETED OUT REACH.

15:35:39 REALLY, LIKES LIKE WE HAVE ABOUT 1-5 WE COULD
ACCEPT, BUT THE ONE THAT IS NECESSARY, LIKE | SAID IS THAT
TRIABLE PERSPECTIVE, IT'S REALLY CONVERSATION THAT YOU AS
COMMITTEE MEMBERS WE NEED YOUR INPUT ON. AND WITH
THAT | ALSO WANT TO LIFT UP THAT RIGO AND KEVIN HAVE BEEN
FEARLESS LEADERS AND FACILITATORS FROM THAT MEMBERSHIP
AS WELL.

15:36:03 THEY HAVE INFORMED IF THEY ARE WILLING TO LEAD.
THEY CAN. IF YOU HAVE A BURNING DESIRE. SO | WANT TO LIFT
THAT UP AS WELL. SO I DON'T KNOW IF PEOPLE HAVE, THAT'S ALL
| HAVE, AM | MISSING ANYTHING?

15:36:19 >> | THOUGHT YOU DID A REALLY GOOD JOB
SUMMARIZING, | THINKIT'S IMPORTANT. WHAT WE ARE LOOKING
TO GET OUT OF THIS DISCUSSION BEFORE WE WRAP UP TODAY IS
INPUT FROM ALL OF YOU ABOUT WHAT MAKES MOST SENSE.

15:36:27 YOU KNOW, | THINK SEEMS AT FIST LIKE FAIRLY
ADMINISTRATIVE DECISION, HOW DO YOU BRING NEW PEOPLE ON
BOARD.
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15:36:51 BUT | ALSO WANT TO THINK ABOUT IN TERNLS OF
PROCESSES ARE ALSO WHAT CREATE AND DRIVE EQUITIABLE OUT
COMES SO, THAT IS ANOTHER THING TO THINK ABOUT, IS WHAT
ARE THE EQUITY CONSIDERATIONS, OBVIOUSLY TO HER POINT,
WE WANT TO REALLY BUILD UP IN THE COMMITTEE ITSELF
PERSPECTIVES AND EXPERIENCES OF NATIVE OLD R ADULTS.

15:37:15 AND, SO, YOU KNOW, OUT LINED A COUPLE OF OPTIONS,
ACCEPTING APPLICATIONS FROM NEW MEMBERSHIP, INVITING
PEOPLE TO JOIN, AND TARGETED OUT REACH, | ALSO WOULD SAY |
THINK THOSE ARE NOT ALL MUTUALLY EK COLLUSIVE OF EACH
OTHER, WE COULD DECIDE TO DO A COUPLE.

15:37:21 WE ARE INTERESTED IN FEEDBACK FROM YOU ABOUT
WHAT MAKES MOST SENSE.

15:37:34 >> PERFECT, | COULD NOT HAVE SAID IT BETTER MYSELF.
AND AND IF THERE IS ANOTHER OPTION WE HAVE NOT THOUGHT
OF | AM MORE THAN HAPPY TO HEAR AS WELL.

15:37:42 >> WE ARE ON THE SAME PAGE, | SEE YOUR HANDS UP.

15:38:08 >> HI YEA, | JUST WANTED TO WEIGH IN WITH THAT, SO
YOU'RE ASKING FOR INPUT, AND | THINK IT WOULD BE TERRIFIC TO
BROADCAST THE INTEREST IN RECRUITING SOMEONE WITH THAT
TRIABLE OR NATIVE PERSPECTIVE, RIGHT, SO YOU CAN DO ALL
THREE AT THE SAME TIME, REALLY, AND BROADCAST THAT NEED
FOR THE COMMITTEE. AND, THEN ALSO. .

15:38:29 ANY OF US WHO KNOW OF ANYONE, CAN SERPLY REACH
OUT TO PEOPLE FOR CANDIDATES AS WELL, BUT | THINK IT'S
REALLY IMPORTANT TO USE THIS AS A PLATFORM TO SAY THIS IS
A COMMUNITY THAT WE ARE MISSING INPUT FROM, AND HOW
IMPORTANT IT IS TO US, TO CDA.

15:38:57 >> THANK YOU, HI CARMEN, | DID WORK WITH TRIABLE
ORGANIZATIONS WHEN | WAS STILL WITH THE U.S.
ADMINISTRATION FOR COMMUNITY LIVING. AND I CAN CHECK ON
A FEW OF THEM AND SEE IF THEY ARE INTERESTED, AND, ALSO
HAVING TIME TO PARTICIPATE, IT'S A VERY IMPORTANT
COMMITTEE, | WILL LET YOU KNOW
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15:39:26 >> VERY MUCH APPRECIATED, THANK YOU SO MUCH. |
JUST WANTED TO PUT OUT THERE ALSO, IF WE WANT TO RECRUIT
IN ADDITION TO THAT. SO | THINK YOU HAVE A GOOD POINT OF
WE DO AN OPEN RECRUITMENT WITH APPLICATION AS WELL AS
LOOKING AT THOSE SPECIFIC CHARACTERISTICS THAT DENNY
MENTIONED.

15:39:40 DO WE WANT TO STAY AT 17, 18 OR WHATEVER WE GET
AT THAT POINT, LOOKING AT THE APPLICATIONS AND NAMES.

15:39:45 SOUNDS LIKE THAT'S THE WAY TO GO. | SEE YOUR HAND
UP

15:40:12 >> YES, | WAS JUST WONDERING HOW DID WE DO IT TO
START WITH? HOW DID WE DO IT, WHAT WAS THE PROCEDURE
USED? BECAUSE | WAS NOT PART OF THE PROCEDURE, BUT WHY
CAN'T WE SUZ THAT SAME PROCEDURE, AND, NOT HAVE TO BUILD
FROM ALL OVER AGAIN?

15:40:34 >> |IT WAS OPEN APPLICATION PROCESS, SO WITH
EXCEPTION OF THOSE, OH MY GOSH | AM MISSING THE
COMMITTEE THAT YOU ARE ON, STAKEHOLDER ADVISORY
COMMITTEE, BUT YES IT WAS PRETTY MUCH OPEN, WE TOOK
APPLICATIONS AND HAS THAT CRITERIA LISTED ON THE WEBSITE.

15:41:14 >> | WILL SAY IF | CAN TAKE OFF MY FACILITATOR HAT
AND INPUT, GENERAL GUT REACTION, IS OPEN APPLICATION
PROCESS SEEMS LIKE A GOOD BASELINE TO START WITH,
BECAUSE YOU KNOW, | ALWAYS WORRY ABOUT PROSSZS THAT
ARE NOT OPEN. AND YOU HEAR ABOUT IT BECAUSE YOU HAPPEN
TO BE TAPPED AS ONE WHO KNOWS THE RIGHT PEOPLE. BUT
THEN | ALSO THINK IF WE HAVE SPECIFIC INTEREST IN FILLING AND
ADDING MEMBERSHIP WITH SPECIFIC PERSPECTIVE OR
EXPERIENCE WE NEED TO DO WHAT WAS SAID.

15:41:29 AND HAVE DEPARTMENT OUT REACH AT THE SAME TIME,
BECAUSE | THINK YOU KNOW, ONE THING TO HAVE AN OPEN
PROCESS, BUT ANOTHER THING TO MAKE SURE WE ARE
REACHING COMPLUNTIES WE WAN, AND MAKE SURE WE ARE
REPRESENTED IN MEETINGS THAT WE ARE HAVING.
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15:41:42 >> AND YOU KNOW | THINK TRANSPARENT PROCESS, |
THINK THAT IS WHAT WE ARE GETTING TOWARDS.

15:41:58 WE CAN, IF WE ALL KNOW PEOPLE THAT ARE INTERESTED
YOU KNOW, WE CAN DO THAT OUT REACH AS LONG AS WE ARE
TRANCE PARENT ABOUT THE PROCESS, AND | THINK THAT WORKS.

15:42:32 >> YEA, ONE THING | CAN HELP WITH IS TO REACH OUT
TO U.S. ADMINISTRATION FOR COMMUNITY LIVING AND SEE IF THE
OFFICE ON AMERICAN INDIANS AND NATIVE ALASKAN'S, AND HOW
THEY CAN REACH OUT TO TRIBE INS CALIFORNIA, LIKE 61 TRIABLE
ORGANIZATIONS, SO, THIS WILL ALLOW CDA TO BE ABLE TO
CENTER COMMUNICATION, HAS TO GO OUT THROUGH ACL.

15:42:53 ONE OF THE THINGS WHICH | HAVE FOUND IS THE TRUST
ISSUE, AND, ALSO THE KIND OF CLEAR KIND OF SEPARATION
BETWEEN THE TRIBE SOVEREIGNTY.

15:43:00 | THINK WE NEED TO BE MINDFUL WITH RESPECT HOW
THEY VIEW THE WORLD AND GOVERNMENT ENTITIES.

15:43:14 SEE WHAT THEY DO, THE OFFICE IN WASHINGTON DC AND
GET FEEDBACK HOW TO REACH OUT TO THE ORGANIZATIONS IN
THE STATE.

15:43:34 >> THANK YOU SO MUCH. | HAVE A PROCESS QUESTION,
IF AFTER THIS MEETING PEOPLE WANT TO GIVE YOU THEIR
SUGGESTIONS SHOULD THEY GO THROUGH THE NORMAL
PROCESS OR HOW WOULD WE FACILITATE THAT?

15:43:49 >> SUGGESTIONS FOR THE PROCESS MOVING FORWARD,
THEY COULD E-MAIL THOSE TO ME, | CAN G AHEAD AND LOOK FOR
THE MATERIALS FROM THE EQUITY WORK GROUP RECRUITMENT
PROCESS.

15:44:17 THAT WAS | THINK BEFORE MY TIME | WILL FIND THAT,
ANOTHER THING | THINK WE NEED TO DISCUSS IS THE
LEADERSHIP STRUCTURE MOVING FORWARD, THEY DID SUCH A
GREAT JOB WORKING WITH YOU, ME, AND KIM, TO STRUCTURE,
AND ORGANIZE AND MOVE ALL THIS WORK FORWARD, AND | THINK
YOU KNOW, THEY BOTH MENTIONED THEY ARE WILLING TO SORT
OF PASS THE TORCH TO DENNY, SO, THANK YOU DENNY. .
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15:44:33 AND, THEN WE LOST CARAMELITA, WOULD BE
WONDERFUL IF SOMEONE ELSE WANTED TO TAKE ON THAT ROLE
OF HELPING TO DEVELOP THE AGENDA AND PUT THESE
TOGETHER AND ADVANCE THAT AGENDA AS WELL.

15:44:42 [F ANYONE IS INTEREST ND THAT, E-MAIL ME TO MOVE
THAT ALONG AS WELL.

15:44:47 >> HOW MANY EXTRA MEETINGS IS THAT, DOES IT TAKE A
LOT

15:45:03 >> WE USUALLY DO A PREMEETING BEFORE EACH
MAJOR MEETING, JUST A FEW PLANNING MEETINGS, | MEAN LAST
YEAR OF COURSE WE DID A LOT OF EXTRA WORK ON GETTING
RECOMMENDATIONS READY AND EQUITY TOOL READY.

15:45:32 SO, TAKE A DIFFERENT FORM THIS TIME | CAN'T SAY
EXACTLY WHAT THAT WOULD BE, MIGHT BE THINKING ABOUT
WAYS WE WANT TO PUT TOGETHER A SMALLER WORK GROUP, IF
YOU WANT TO LEAD IN A SPECIFIC TOPIC AND LANGUAGE ACCESS
OR WHATNOT, AND GET PEOPLE TO WORK ON A PROJECT, OR
PROVIDE ASSISTANCE TO THE STATE ON SOMETHING SPECIFIC OR
HELP ARE THE WEBINAR.

15:45:43 WE ARE OPEN TO ALL NEW STRUCTURES AND THE WORK
WILL LOOK DIFFERENT NOW MOVING FORWARD THAN IT DID LAST
YEAR.

15:46:02 >> ANY OF YOU KNOW LYNN, SHE IS WITH, OR A MEMBER
OF THE FEMALE MISSION BAND OF INDIANS HERE. | WAS GOING
TO THE NATIVE AMERICAN ISSUE.

15:46:31 AND | CAN ASK HER, SHE ALSO HAPPENS TO BE JAMES
RAMOS'S COUSIN, ASSEMBLY MEMBER. AND THEY DO STILL HAVE
PEOPLE THERE THAT WE MAY BE ABLE TO STAP AND THEY ARE
RIGHT HERE IN THE INLAND EMPIRE, SO, WILL GIVE HER A CALL,
AND AT LEAST TELL YOU WHAT SHE SAYS ABOUT THAT.

15:46:32 >> THANK YOU,
15:46:34 >> | WILL DO THAT THIS AMP
15:46:35 AFTERNOON
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15:46:55 >> THANK YOU SUICIDE | WANT TO LIFT UP TOO, SOME
FOLKS HAVE BEEN SUGGESTING PEOPLE IN THE CHAT OR Q AND
A, SO, WE SHOULD MAKE SURE WE HAVE THAT IN THE RECORD
MOVING FORWARD.

15:47:00 >>

15:47:16 >> OKAY, THANK YOU, AGAIN MY E-MAIL IS OPEN, PLEASE
SEND YOUR IDEAS MY WAY AND SUGGESTIONS MY WAY, ET
CETERA.

15:47:39 >> ALL RIGHT, WELL THANK YOU SO MUCH DENNY AND
THANK YOU SO MUCH FOR THE COMMENTS AND SUGGESTIONS
AND COFACILITATION, | LOOK FORWARD TO CONTINUING ON WITH
YOU. OKAY. AND | THINK IT'S--l WILL HAND IT BACK TO YOU.

15:47:54 >> COOL THANK YOU | AM GOING TO ACTUALLY HAND IT
TO MARIA, WE ARE AT PUBLIC COMMENT PORTION OF AGENDA,
AND SHE WILL HANDLE THE LINE IF WE HAVE ANY COMMENTS.

15:48:19 >> SO JUST AS A QUICK REMINDER IF YOU ARE JOINING
BY PHONE YOU CAN RAISE YOUR HAND AND WE ARE ABLE TO SEE
THAT BY PRESSING STAR NINE, IF YOU JOIN BY WEBINAR ZOOM,
SEE RAISE HAND FEATURE ON YOUR TOOLBAR, JUST A LITTLE
HAND, IF YOU CLICK THAT IT WILL ADD YOU DOO THE QUEUE, |
DON'T SEE ANYBODY IN THE QUEUE RIGHT NOW.

15:48:26 DO WE WANT TO TAKE QUESTIONS FROM Q AND A?

15:48:47 >> LET'S SEE. THERE IS ONE QUESTION HERE | THINK
ONE MIGHT HAVE ANSWER TO THAT | HAVE ASK. WONDERING IF
BLUE SHIELD HAS BEEN ABLE TO INCLUDE HOME BOUND
INDIVIDUALS, NOT SURE IF ANYONE ON THE GROUP HAS THE
ANSWER TO THAT,

15:49:08 >> THEY ARE WORKING, TWO ANSWERS TO THAT, SOME
OF THIS--THIS IS KIM, SOME OF THE PROVIDERS IN THE NETWORK
ALREADY DO PROVIDE HOME SERVICES AS TALKED ABOUT, SO,
THERE ARE HEALTH SYSTEMS AND PHARMACIES AND CLINICS
WHO DO HOME--HOUSE CALLS.

15:49:25 BUT THAT IS DECENT RALIZED BUT WHAT THEY ARE
LOOKING TO DO IS DIRECT CONTRACT WITH HOUSE CALL VAKS
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NAY TOR. AND | BELIEVE THAT IS STILL IN PROGRES WITH
RESENT APPROVAL OF J AND J CHANGE IT HAD CONTRACT COPE
IN TERMS.

15:49:34 SO | BELIEVE THAT IS PROGRESS AND BEGUN | EXPECT
UPDATE AT THE AX SEEN ADVISORY COMMITTEE TOMORROW

15:49:46 >> ALL RIGHT.

15:49:58 >> | AM NOT SEEING RAISED HANDS OR ADDITIONAL
QUESTIONS IN Q AND A OR COMMENTS OR SUGGESTIONS FOR
ADVISORY COMMITTEE.

15:50:11 >> OKAY, WELL YOU KNOW, KIM COULD GO AHEAD AND
SHARE NEXT STEPS AND IF QUESTIONS ARISE OR HANDS ARE
RAISED WE CAN ANSWER THOSE BEFORE WE HIT THE HOUR.

15:50:42 >> SURE, | THINK THERE IS FOLLOW UP, EXACTLY
TRACKING THE AGENDA, WE HAVE FOLLOW UP TO DO ON
IMPLEMENTING INITIATIVES WE TALK ABOUT DIGITAL DIVIDE |
WOULD LIKE TO CONTINUE CALL OUT TO FOLKS FOR WHAT MORE
AND NEXT. MORE MONEY COMES IN, AND INTEREST IN
ADDRESSING THE BARRIER, SO, WELCOME. OPPORTUNITY FOR U
AND LEGISLATURE, AND FEDERAL PARTNERS AND THEN THE
MEETING ORGANIZING.

15:51:06 AND DENNY AND CARMEN AND AMAN DA WORKING WITH
THEM ON BROADENING OUR MEMBERSHIP AND PLOTTING OUR
AGENDA GOING FORWARD SO WE ARE CONTINUING TO PROVIDE
THAT QUIT LENS TO EQUITY CENTERED INITIATIVES AND THE WAY
EQUITY WEAVES THROUGH HOUSING AND HEALTH AND
AFFORDABILITY ANDS CARE GIVING.

15:51:25 |1 LOOK FORWARD AS WE DID IN THE PLANNING PROCESS,
TO HAVE CONVERSATIONS ABOUT EQUITY AND LINK BACK WITH
WORK OF OTHER COMMITTEES, WHETHER IT IS ALZHEIMER'S OR
OHM STEAD OR OTHER CONNECTIONS

15:51:26 .
15:51:29 ANY OTHER NEXT STEPS YOU WOULD ADD?
15:51:30 >> NONE FROM ME.
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15:51:34 >> | AM GOOD, THANK YOU.

15:51:50 >> ANY OTHER PUBLIC COMMENT OR QUESTIONS? OR
CHARGES TO THE COMMITTEE?

15:52:42 >> | JUST WOULD LIKE TO SAY THANK YOU TO THE TEAM,
ESPECIALLY TO KIM. OF COURSE KEVIN, RIGO ALL OF YOU, IT HAS
BEEN A PLEASURE TO WORK WITH YOU. AND THE FACT THAT WE
COULD DO IT, ON THE COMMUTER INSTEAD OF BEING IN PERSON, |
WOULD LOVE TO SEE EACH OF YOU. BUT I THINK WE REALLY
REALLY HAVE DONE WELL, BECAUSE WE USED OUR TIME WISELY
AND WE USED IT TO DIRECTLY TALK ABOUT THE ISSUES THAT
NEEDED TO BE TALKED ABOUT. SO KIM THANK YOU FOR ALL THAT
YOU DO. AND THE REST OF YOU, THANKS.ED

15:52:46 IN WORKING WITH CALIFORNIA FOR ALL AGES.

15:52:58 >> KIM | WOULD ALSO ECHO THAT, THANK YOU SO MUCH
FOR YOUR LEADERSHIP, AND THANK YOU TO KEVIN AND RIGO IN
LEADING US IN ALL THESE MONTHS, SO, APRIESHUATE YOU
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