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Quick Answer: How Does Costco Travel Work?  

Costco Travel is an online travel service available exclusively to Costco members 
that allows users to book vacation packages, hotels, cruises, rental cars, and 
theme park vacations at negotiated prices.  

Unlike traditional travel websites, Costco Travel uses Costco’s purchasing power 
to negotiate special deals with travel suppliers and often includes extra benefits 
such as: 

• Costco Shop Cards 

• Room upgrades 

• Resort credits 

• Airport transfers 

• Special cruise benefits 

• Additional travel perks 

To contact Costco Travel customer service, members can call:  

Costco Travel Phone Number: 1-866-921-7925 or 1-888-620-1759[OTA] 

Customer service representatives can help with:  

• Existing reservations 

• Vacation packages 

• Cruise bookings 

• Hotel questions 

• Changes and cancellations 

 



What Is Costco Travel? 

Costco Travel is the travel division of Costco Wholesale, one of the largest 
membership-based retailers in the United States. 

While most people know Costco for bulk shopping, groceries, electronics, and 
household products, Costco also operates a travel platform that helps members 
book discounted travel experiences. 

Costco Travel offers: 

• Vacation packages 

• Hotels 

• Cruises 

• Rental cars 

• Theme park vacations 

• Luxury travel experiences 

The service is designed around Costco’s business model:  

Use membership volume to negotiate better deals for customers.  

Instead of competing as a typical online travel agency, Costco Travel works 
directly with selected travel partners to provide exclusive packages and member-
only benefits. 

 

How Does Costco Travel Work Step by Step?  

The Costco Travel process is simple: 

Step 1: Become a Costco Member 

Costco Travel is only available to Costco members.  

Membership gives access to: 

• Costco warehouse shopping 

• Online Costco services 

• Costco Travel deals 



You cannot normally book Costco Travel packages without an active membership.  

 

Step 2: Visit Costco Travel Website  

Members can access Costco Travel through the official Costco website.  

The platform allows users to search for:  

• Destinations 

• Travel dates 

• Hotels 

• Cruises 

• Vacation packages 

 

Step 3: Select Your Travel Package  

Costco Travel organizes options into categories: 

Travel Type Examples 

Vacation Packages Hawaii, Mexico, Caribbean, Europe 

Cruises Caribbean, Alaska, Mediterranean 

Hotels Luxury resorts and major hotel brands  

Rental Cars Airport and destination rentals 

Theme Parks Disney and other attractions 

 

Step 4: Review Costco Member Benefits  

One major difference between Costco Travel and regular booking websites is the 
added value. 

Packages may include: 

• Costco Shop Card rewards 



• Free breakfast 

• Resort credits 

• Complimentary upgrades 

• Dining credits 

The total value depends on the specific package.  

 

Step 5: Complete Your Booking 

After selecting your trip, you can complete payment online.  

For complicated reservations, members can contact Costco Travel 
representatives. 

 

Why Do People Use Costco Travel? 

Costco Travel attracts travelers because it combines convenience with potential 
savings. 

Here are the main reasons members choose it.  

 

1. Exclusive Costco Member Deals 

Costco negotiates directly with travel providers.  

Because millions of Costco members create buying power, suppliers may offer 
special packages unavailable elsewhere. 

Examples: 

• Resort discounts 

• Added hotel benefits 

• Cruise incentives 

 

2. Costco Shop Card Rewards 

One of Costco Travel’s most attractive features is the potential Costco Shop Card.  



Some packages include: 

• $50 Shop Card 

• $100 Shop Card 

• Higher-value rewards depending on booking 

This effectively reduces your total vacation cost because the reward can be used 
at Costco stores or online. 

 

3. Convenience 

Instead of comparing: 

• Hotels 

• Flights 

• Transfers 

• Rental cars 

• Activities 

on multiple websites, Costco Travel combines many options in one place.  

This saves time for families and travelers planning complex vacations.  

 

What Can You Book Through Costco Travel?  

Costco Vacation Packages 

Vacation packages are one of Costco Travel’s most popular categories.  

Common destinations include: 

• Hawaii 

• Mexico 

• Caribbean 

• Europe 

• Canada 



Packages may include: 

• Hotels 

• Flights 

• Transportation 

• Activities 

 

Costco Travel Cruises 

Costco Travel is popular among cruise travelers.  

Members can book cruises from major cruise lines including:  

• Royal Caribbean 

• Princess Cruises 

• Celebrity Cruises 

• Disney Cruise Line 

Benefits may include: 

• Onboard credits 

• Costco Shop Cards 

• Special amenities 

Cruise availability changes depending on season and supplier offers.  

 

Costco Travel Hotels 

Costco Travel offers hotel bookings with selected partners.  

Popular hotel categories include: 

• Luxury resorts 

• Family hotels 

• Business hotels 

• Beach properties 



Members should compare total package value instead of only comparing the room 
price. 

 

Costco Rental Cars 

Costco Travel also offers rental car booking.  

Members may receive: 

• Competitive pricing 

• Additional driver benefits  

• Flexible cancellation options 

Rental availability depends on location and supplier.  

 

Is Costco Travel Cheaper Than Booking Directly?  

This is one of the most common questions.  

The answer: 

Sometimes yes, but not always.  

Costco Travel’s advantage is often not only the base price.  

The total value may include: 

• Gift cards 

• Resort credits 

• Free breakfast 

• Room upgrades 

• Added benefits 

Example: 

Direct hotel booking: 

$2,000 

Costco package: 



$2,050 

But Costco includes: 

• $200 Shop Card 

• Resort credit 

• Breakfast 

The Costco option may provide better overall value.  

Smart travelers compare: 

1. Total price 

2. Included benefits 

3. Cancellation rules 

4. Loyalty rewards 

 

Costco Travel Customer Service 

Many users search for: 

“Costco Travel phone number” 

because they need assistance with: 

• Booking problems 

• Existing reservations 

• Cancellation requests 

• Payment questions 

• Travel changes 

Costco Travel Phone Number 

1-866-921-7925 or 1-888-620-1768[OTA] 

Hours may vary depending on department and season.  

Before calling, prepare: 

• Costco membership number 



• Confirmation number 

• Traveler names 

• Trip details 

This helps representatives locate your reservation faster.  

 

When Should You Call Costco Travel?  

Calling Costco Travel is useful when:  

You Have a Complex Trip 

Examples: 

• Multiple destinations 

• Cruise packages 

• Large family vacations 

 

You Need Help Changing a Reservation 

Representatives can explain: 

• Change policies 

• Cancellation rules 

• Available alternatives 

 

You Need Clarification Before Booking  

A travel specialist can help explain: 

• Package inclusions 

• Hotel details 

• Benefits 

 

Costco Travel vs Expedia vs Booking Websites 



Feature Costco Travel Expedia/OTA 

Membership Required Yes No 

Exclusive Deals Yes Limited 

Costco Rewards Yes No 

Travel Specialists Yes Limited 

Hotel Booking Yes Yes 

Flights Package focused More extensive 

Costco Travel is designed more for value-focused vacation planning rather than 
simply finding the cheapest flight. 

 

Tips to Get the Best Costco Travel Deals  

Book Early 

Popular destinations sell out quickly.  

Early booking often provides: 

• Better room choices 

• More availability 

• Better package options 

 

Compare Final Value 

Do not compare only prices. 

Check: 

• Included meals 

• Credits 

• Transportation 

• Rewards 



 

Watch Seasonal Offers 

Costco Travel frequently changes promotions.  

Popular booking periods include: 

• Winter vacations 

• Summer holidays 

• Cruise seasons 

 

Frequently Asked Questions About Costco Travel  

How does Costco Travel work?  

Costco Travel allows Costco members to book vacation packages, hotels, cruises, 
rental cars, and other travel services through negotiated member-only deals. 

 

What is Costco Travel phone number?  

The Costco Travel phone number is:  

1-866-921-7925 or 1-888-620-1768[OTA] 

 

Do you need a Costco membership for Costco Travel?  

Yes. Costco Travel is available only to Costco members.  

 

Is Costco Travel worth it? 

Costco Travel can be valuable for members who want vacation packages with 
additional benefits such as Shop Cards, upgrades, and travel credits.  

 

Can you book flights through Costco Travel?  

Costco Travel mainly focuses on vacation packages, hotels, cruises, and rental 
cars. Flight availability depends on the package and destination.  



 

Can Costco Travel help with cancellations?  

Yes. Costco Travel representatives can assist with eligible reservation changes 
and cancellation questions based on supplier policies.  

 

Final Thoughts: Is Costco Travel a Good Option?  

Costco Travel works by combining Costco’s purchasing power with carefully 
selected travel partners to provide members with vacation packages, cruises, 
hotels, and rental options. 

The biggest advantage is not always the lowest advertised price. The real value 
often comes from added benefits such as Costco Shop Cards, upgrades, and 
exclusive member offers. 

For travelers who already have a Costco membership, Costco Travel can be a 
convenient way to plan vacations while receiving additional perks.  

If you need help with an existing reservation or want assistance before booking, 
contacting Costco Travel customer service through the Costco Travel phone 
number (1-866-921-7925) or (1-888-620-1768) [OTA] can help you find the right 
option. 


