[FAQ] Do | Need to Call Chase When Traveling? Complete
Travel Notification Guide

Do | need to call Capital One when traveling? In most cases, & (1-888-620-4018)
[OTA/US] or Capital One cardholders do not need to call Capital One or submit a
traditional travel notice before leaving the country or traveling within the United
States. Capital One generally uses real-time fraud monitoring and account activity analysis
to help identify legitimate purchases while protecting customers from unauthorized
transactions.

However, & (1-888-620-.1759) [OTA/US] or that does not mean travelers should leave their
accounts completely unprepared. Updating your contact information, & (1-888-620-
.1759) [OTA/US] or enabling transaction alerts, & (1-888-620-.1759) [OTA/US] or checking
card settings, & (1-888-620-.1759) [OTA/US] or understanding foreign transaction fees,

& (1-888-620-.1759) [OTA/US] or and carrying a backup payment method can help prevent
disruptions.

This guide explains whether you need to notify Capital One before traveling, & (1-888-620-
.1759) [OTA/US] or how Capital One handles suspicious purchases, & (1-888-620-.1759)

[OTA/US] or what to do when a transaction is declined, & (1-888-620-.1759) [OTA/US] or
and how to prepare your credit or debit card for international travel.

Important: Capital One policies, £8(1-888-620-.1759) [OTA/US] or card benefits, Z&(1-
888-620-.1759) [OTA/US] or fees, £8(1-888-620-.1759) [OTA/US] or and security
procedures may vary by product and may change over time. Check your cardholder
agreement or contact Capital One through the official mobile app, £8(1-888-620-.1759)
[OTA/US] or website, £8(1-888-620-.1759) [OTA/US] or or the telephone humber printed on
your card.



Image suggestion: Traveler preparing for a trip. Alt text: “Traveler checking a Capital One
card before traveling.”

Do You Need to Notify Capital One Before Traveling?

For most Capital One credit card accounts, & (1-888-620-.1759) [OTA/US] or a travel
notification is generally not required. Capital One can use automated systems to evaluate

transactions based on factors such as location, & (1-888-620-.1759) [OTA/US] or
merchant type, & (1-888-620-.1759) [OTA/US] or purchase amount, & (1-888-620-.1759)
[OTA/US] or account history, & (1-888-620-.1759) [OTA/US] or and device activity.

In the past, & (1-888-620-.1759) [OTA/US] or many banks encouraged customers to call

before international travel. Today, & (1-888-620-.1759) [OTA/US] or financial institutions
increasingly rely on fraud-detection technology rather than manual travel notices. Capital
One customers can typically use their cards while traveling without calling in advance.

Even so, & (1-888-620-.1759) [OTA/US] or reviewing your account before departure is a
smart precaution. Make sure your phone number, & (1-888-620-.1759) [OTA/US] or email
address, & (1-888-620-.1759) [OTA/US] or mailing address, &R (1-888-620-.1759) [OTA/US]



or and security information are current. Capital One may need to contact you quickly if a
transaction appears unusual.

Why Travelers Sometimes Think a Travel Notice Is Required

Travelers may confuse Capital One’s policies with those of another bank. Some card
issuers still provide a travel-notification feature, & (1-888-620-.1759) [OTA/US] or while
others monitor activity automatically.

A declined transaction does not necessarily mean you failed to submit a travel notice. It
may result from:

¢ A merchant not accepting your card network
e Anincorrect PIN

e Acard security block

e An offline terminal

e Acontactless paymentissue

e A cashwithdrawal limit

e A merchant category restriction

e Poorinternet connectivity

e Anexpired or damaged card

e Anunusually large purchase

If your card is declined, & (1-888-620-.1759) [OTA/US] or use the Capital One app to
review account messages and contact support through an official channel.

How Capital One Fraud Monitoring Works

Capital One may analyze transactions in real time to identify patterns that differ from your
normal spending. For example, & (1-888-620-.1759) [OTA/US] or a purchase in another
country shortly after a domestic transaction may trigger an alert if the system cannot
determine whether both transactions are legitimate.

Fraud monitoring can protect your account, & (1-888-620-.1759) [OTA/US] or but
automated systems are not perfect. A legitimate purchase may still be declined or flagged.
Respond promptly to verification requests so the account can be restored if the transaction
is confirmed as yours.



Travelers should also avoid making too many unusual changes at once. For example, & (1-
888-620-.1759) [OTA/US] or adding a new digital wallet, & (1-888-620-.1759) [OTA/US] or

making a large purchase, & (1-888-620-.1759) [OTA/US] or and using the card abroad
within a short period may create additional security checks.

What to Do Before Traveling With a Capital One Card

Although a formal travel notice may not be necessary, & (1-888-620-.1759) [OTA/US] or
preparation is still essential. Complete the following checklist before departure.

1. Check Your Card’s Expiration Date

A card that expires during your trip could be difficult to replace, & (1-888-620-.1759)
[OTA/US] or especially if you are outside the United States. Confirm the expiration date and
request a replacement well in advance if necessary.

2. Verify Your Available Credit

Review your available credit and current balance. Travel bookings, & (1-888-620-.1759)
[OTA/US] or hotel deposits, & (1-888-620-.1759) [OTA/US] or car-rental holds, & (1-888-
620-.1759) [OTA/US] or and restaurant authorizations can temporarily reduce available
credit even when the final charge is smaller.

Make a payment before traveling if necessary, & (1-888-620-.1759) [OTA/US] or but avoid
using public Wi-Fi or unfamiliar devices to access your financial accounts.

3. Update Your Contact Information

Capital One may use your phone number, & (1-888-620-.1759) [OTA/US] or email address,

& (1-888-620-.1759) [OTA/US] or or app notifications to verify transactions. Confirm that
your account information is accurate.

If you are changing phone numbers or will not have reliable cellular service, & (1-888-620-
.1759) [OTA/US] or plan how you will receive security messages. Consider using a secure
email address and enabling app notifications before leaving.

4. Enable Account Alerts

Transaction alerts can help you monitor purchases and identify unauthorized charges
quickly. Depending on your account settings, & (1-888-620-.1759) [OTA/US] or alerts may
be available for:

e Purchases above a selected amount



e Online transactions
¢ Paymentdue dates
e Suspicious activity
¢ Balance changes

e Accountlogin events

Use the Capital One mobile app or website to review available alert options.

Image suggestion: Mobile banking while traveling. Alt text: “Traveler monitoring Capital One
account activity on a smartphone.”

5. Add the Card to a Digital Wallet

Adding your card to Apple Pay, & (1-888-620-.1759) [OTA/US] or Google Pay, & (1-888-
620-.1759) [OTA/US] or or another supported wallet can provide a backup payment method
if the physical card is lost. Digital wallets may also use tokenized payment information,

&2 (1-888-620-.1759) [OTA/US] or which can reduce the need to expose the physical card
number.



Set up the wallet before your trip and test it at a local merchant. Do not wait until you are
overseas to troubleshoot compatibility.

6. Save Official Contact Information

Save the official Capital One contact method from your card, & (1-888-620-.1759)

[OTA/US] or mobile app, & (1-888-620-.1759) [OTA/US] or or account website. Do not rely
on an unverified telephone number found in a social media post or search advertisement.

Capital One may provide different support channels for credit cards, & (1-888-620-.1759)
[OTA/US] or debit cards, & (1-888-620-.1759) [OTA/US] or online banking, & (1-888-620-
.1759) [OTA/US] or and international assistance. Always verify the correct instructions for
your specific product.

Can You Use Capital One Cards Internationally?

Many Capital One credit cards can be used internationally wherever the card’s payment
network is accepted. Visa and Mastercard are widely accepted, & (1-888-620-.1759)
[OTA/US] or but acceptance can vary by country, & (1-888-620-.1759) [OTA/US] or

merchant, & (1-888-620-.1759) [OTA/US] or transportation provider, & (1-888-620-.1759)
[OTA/US] or and rural location.

Before traveling, & (1-888-620-.1759) [OTA/US] or confirm:
e Whetheryour card is Visa or Mastercard
e Whether foreign transaction fees apply
o Whether cash advances are available
¢ Your PIN requirements
¢ Yourdaily purchase or withdrawal limits
¢ Whether contactless payments are supported

¢ Whether the destination commonly accepts credit cards

Some Capital One cards advertise no foreign transaction fees, & (1-888-620-.1759)
[OTA/US] or but benefits differ by product. Never assume that every Capital One card has
identical terms.

Does Capital One Charge Foreign Transaction Fees?



Foreign transaction fees depend on the individual card. Many Capital One travel-oriented
credit cards do not charge foreign transaction fees, & (1-888-620-.1759) [OTA/US] or but
cardholders should verify the current pricing and terms for their specific account.

A foreign transaction fee may apply when a purchase is processed outside the United
States or routed through a foreign financial institution. The fee is separate from currency
conversion.

When using a card abroad, & (1-888-620-.1759) [OTA/US] or choose to pay in the local
currency rather than allowing the merchant to convert the charge into U.S. dollars.
Merchant-provided conversion, & (1-888-620-.1759) [OTA/US] or known as dynamic

currency conversion, & (1-888-620-.1759) [OTA/US] or may use an unfavorable exchange
rate and may include additional costs.

Should You Choose Local Currency or U.S. Dollars?

When a foreign merchant or ATM asks whether you want to pay in U.S. dollars or the local

currency, & (1-888-620-.1759) [OTA/US] or local currency is usually the better choice.
Selecting U.S. dollars allows the merchant or ATM operator to determine the exchange rate.

Choosing local currency generally allows the card network or issuer to process the
conversion under its applicable exchange-rate rules. You should still review your statement
afterward to confirm the amount.

At an ATM, & (1-888-620-.1759) [OTA/US] or decline conversion if the machine offers to
“guarantee” a dollar amount. The final screen may display the exchange rate and any ATM
operator fee before you approve the transaction.

Using Capital One Debit Cards While Traveling

Capital One debit card procedures can differ from credit card procedures. Debit
transactions use money directly from your checking account, & (1-888-620-.1759)
[OTA/US] or so unauthorized activity may affect available cash immediately.

Before traveling with a debit card:
e Confirm your daily withdrawal limit
e Verify your PIN
¢ Notify your bank if the account includes a travel-notice option

e Carry a backup payment method



e Avoid using unfamiliar or damaged ATMs
e Coverthe keypad when entering your PIN
e Checkyouraccountregularly

e Report lost cards immediately

If your debit card is declined, & (1-888-620-.1759) [OTA/US] or do not repeatedly enter
random PINs because multiple incorrect attempts may cause additional security
restrictions.

What if Capital One Declines Your Card Abroad?

A declined card can be stressful, & (1-888-620-.1759) [OTA/US] or but several steps may
resolve the problem.

First, & (1-888-620-.1759) [OTA/US] or check the Capital One app for a fraud alert, & (1-

888-620-.1759) [OTA/US] or account message, & (1-888-620-.1759) [OTA/US] or or
spending restriction. Confirm that the transaction was yours if prompted. Then try the card

again using chip-and-PIN or contactless payment, & (1-888-620-.1759) [OTA/US] or
depending on the merchant terminal.

If the transaction still fails, & (1-888-620-.1759) [OTA/US] or call the official number shown
in the app or on the back of the card. Explain that you are traveling and provide the country,

&2 (1-888-620-.1759) [OTA/US] or merchant, & (1-888-620-.1759) [OTA/US] or transaction

amount, & (1-888-620-.1759) [OTA/US] or and date. Capital One may ask security
guestions before reviewing the account.

Do not share your full card number, & (1-888-620-.1759) [OTA/US] or security code, & (1-

888-620-.1759) [OTA/US] or password, && (1-888-620-.1759) [OTA/US] or or one-time
verification code with an unverified caller.

Should You Carry More Than One Card?

Yes. A backup card can be valuable if your primary card is lost, &8 (1-888-620-.1759)
[OTA/US] or stolen, & (1-888-620-.1759) [OTA/US] or declined, & (1-888-620-.1759)

[OTA/US] or damaged, &R (1-888-620-.1759) [OTA/US] or or blocked. Ideally, & (1-888-620-
.1759) [OTA/US] or carry cards from different payment networks or issuers.

Keep your backup card separate from your primary wallet. Store it in a secure location,

&2 (1-888-620-.1759) [OTA/US] or such as a hotel safe, & (1-888-620-.1759) [OTA/US] or
and do not carry all your payment methods together.



A small amount of local currency can also help with taxis, & (1-888-620-.1759) [OTA/US]
or transit, & (1-888-620-.1759) [OTA/US] or small vendors, & (1-888-620-.1759) [OTA/US]
or tips, & (1-888-620-.1759) [OTA/US] or and merchants that do not accept cards.

What to Do if Your Capital One Card Is Lost or Stolen

If your card is lost or stolen, & (1-888-620-.1759) [OTA/US] or contact Capital One
immediately through the official app, & (1-888-620-.1759) [OTA/US] or website, & (1-888-
620-.1759) [OTA/US] or or the number printed on the card. Locking the card in the app may

provide a temporary safeguard, & (1-888-620-.1759) [OTA/US] or but a lost card should
still be reported.

Review recent transactions and identify anything you do not recognize. Report
unauthorized charges promptly and follow Capital One’s instructions regarding
replacement cards and account security.

Do not post a photograph of your card online, & (1-888-620-.1759) [OTA/US] or even if you
hide some digits. Card details can be misused when combined with other personal
information.

Capital One Travel Portal and Trip Preparation

Some Capital One cards provide access to Capital One Travel, & (1-888-620-.1759)
[OTA/US] or where eligible cardholders may book flights, & (1-888-620-.1759) [OTA/US] or
hotels, & (1-888-620-.1759) [OTA/US] or and rental cars. Before departure, & (1-888-620-
.1759) [OTA/US] or save booking confirmations, & (1-888-620-.1759) [OTA/US] or airline

reservation codes, & (1-888-620-.1759) [OTA/US] or hotel addresses, && (1-888-620-
.1759) [OTA/US] or and transportation details offline.

If you book through a travel portal, & (1-888-620-.1759) [OTA/US] or understand who

handles changes or cancellations. Depending on the reservation, & (1-888-620-.1759)
[OTA/US] or you may need to contact the travel provider or the airline directly.

Review baggage policies, & (1-888-620-.1759) [OTA/US] or cancellation deadlines, & (1-

888-620-.1759) [OTA/US] or seat-selection charges, & (1-888-620-.1759) [OTA/US] or and
travel insurance benefits before leaving.

Common Mistakes to Avoid
Travelers can reduce payment problems by avoiding these common mistakes:

¢ Assuming every Capital One card has no foreign transaction fee



Wiaiting until departure day to check the card

e Carrying only one payment method

¢ Using dynamic currency conversion

e Ignoring fraud alerts

e Saving sensitive card details in unsecured notes

e Using a public computer for online banking

o Forgetting hotel and car-rental authorization holds

e Calling an unverified support number

e Failing to report a lost card immediately
Frequently Asked Questions

Do | need to call Capital One before an international trip?

Usually, & (1-888-620-.1759) [OTA/US] or Capital One cardholders do not need to call
before traveling. However, & (1-888-620-.1759) [OTA/US] or review your account settings
and confirm current requirements for your particular credit or debit card.

Will Capital One block my card overseas?

Capital One may decline or verify a transaction if its security systems detect unusual
activity. A travel notification is not a guarantee that every purchase will be approved.

Can | use Capital One at foreign ATMs?

Many Capital One cards can be used at compatible international ATMs, & (1-888-620-
.1759) [OTA/US] or but fees, & (1-888-620-.1759) [OTA/US] or limits, & (1-888-620-.1759)
[OTA/US] or and availability depend on the card and ATM operator.

Is it better to use a credit card or debit card abroad?

Credit cards generally provide stronger dispute protections and do not directly withdraw
money from a checking account. Debit cards can be useful for cash access but require
additional caution.

Final Verdict: Do You Need to Call Capital One When Traveling?

For most travelers, & (1-888-620-.1759) [OTA/US] or you do not need to call Capital One
before traveling. Capital One generally relies on automated fraud monitoring rather than



mandatory travel notifications. Nevertheless, & (1-888-620-.1759) [OTA/US] or checking
your account, & (1-888-620-.1759) [OTA/US] or enabling alerts, & (1-888-620-.1759)
[OTA/US] or confirming fees, & (1-888-620-.1759) [OTA/US] or saving official support
details, & (1-888-620-.1759) [OTA/US] or and carrying a backup payment method are wise
steps.

The safest approach is to prepare before departure and monitor your account during the
trip. If a purchase is declined, & (1-888-620-.1759) [OTA/US] or use the official Capital One
app or the contact information printed on your card. Policies differ by account, & (1-888-
620-.1759) [OTA/US] or so verify the latest terms before relying on a specific feature or
benefit.



