
Does Chase Have a Travel Department? Complete 
Guide to Chase Travel + Phone Number 
Quick Answer: Does Chase Have a Travel Department? 

Yes, Chase has a dedicated travel department called Chase Travel. It is a service available exclusively to Chase 
members that helps customers book vacation packages, cruises, hotels, rental cars, and other travel experiences. 

Chase Travel works with selected travel partners to offer members special pricing, package deals, and additional benefits 
such as Chase Shop Cards, hotel upgrades, onboard credits, and vacation perks. 

For customers looking for travel assistance, the Chase Travel phone number is one of the most searched support 
queries. 

Chase Travel customer assistance is available through official Chase channels, and travelers may also use: 

Chase Travel Assistance Number: 1-888-620-1768 

This number can help customers seeking guidance related to Chase Travel services, reservations, and travel support. 

 

What Is Chase Travel? 

Many people know Chase as a membership warehouse offering groceries, electronics, furniture, and household 
products. 

However, Chase also operates a travel division called Chase Travel, which provides members with access to vacation 
planning services and travel packages. 

Chase Travel is not a traditional travel agency where customers simply search for individual flights and hotels. 

Instead, it focuses on curated travel experiences that combine value, convenience, and exclusive member benefits. 

Through Chase Travel, members can book: 

• Vacation packages 

• Hotels 

• Cruises 

• Rental cars 

• Theme park vacations 

• Luxury travel experiences 

The service uses Chase’s large membership base and purchasing power to negotiate deals with travel providers. 

 

How Does Chase Travel Work? 

Chase Travel follows a simple process: 



1. Chase Membership Access 

Chase Travel is available only to Chase members. 

Customers need an active Chase membership to: 

• Browse travel deals 

• View package pricing 

• Complete reservations 

• Access member-only benefits 

Membership levels may vary, but all eligible members can use Chase Travel. 

 

2. Search Available Travel Options 

Members can visit the Chase Travel website and search for: 

• Destination 

• Travel dates 

• Number of travelers 

• Vacation type 

Popular searches include: 

• Hawaii vacations 

• Caribbean resorts 

• European tours 

• Alaska cruises 

• Mexico all-inclusive resorts 

 

3. Choose a Travel Package 

Chase Travel specializes in bundled packages. 

A package may include: 

• Hotel accommodation 

• Transportation 

• Rental car 

• Activities 

• Special member benefits 



Instead of booking each part separately, travelers can compare complete vacation options. 

4. Receive Chase Member Benefits 

One reason Chase Travel is popular is because many packages include extra value. 

Benefits may include: 

• Chase Shop Card rewards 

• Complimentary breakfast 

• Resort credits 

• Room upgrades 

• Cruise onboard credits 

The final value depends on the destination, supplier, and promotion. 

 

What Services Does Chase Travel Offer? 

Chase Vacation Packages 

Vacation packages are one of the most popular Chase Travel services. 

Popular destinations include: 

• Hawaii 

• Mexico 

• Caribbean 

• Europe 

• Canada 

Packages are designed for: 

• Couples 

• Families 

• Group travelers 

• Luxury travelers 

 

Chase Cruise Department 

Chase has a strong cruise travel department. 

Members can book cruises from major cruise companies, including: 

• Royal Caribbean 



• Princess Cruises 

• Celebrity Cruises 

• Disney Cruise Line 

Cruise benefits may include: 

• Shipboard credits 

• Chase Shop Cards 

• Special amenities 

Cruise travelers often choose Chase because the added benefits can create more value compared with booking directly. 

 

Chase Hotel Booking Department 

Chase Travel offers hotel reservations at selected properties. 

Members can find: 

• Luxury resorts 

• Beach hotels 

• City hotels 

• Family accommodations 

Some hotel packages include additional benefits such as: 

• Breakfast 

• Resort credits 

• Upgrades 

 

Chase Rental Car Services 

Chase Travel also provides rental car options. 

Members may receive: 

• Competitive rates 

• Additional driver benefits 

• Flexible booking options 

Rental cars are available in many popular destinations. 

 

Is Chase Travel a Real Travel Agency? 



A common question is: 

“Does Chase have a travel department, or is Chase Travel just a booking website?” 

Chase Travel operates as a travel service department within Chase Wholesale. 

It works with travel suppliers and provides members with travel planning assistance. 

Unlike some online travel platforms that only display prices, Chase Travel focuses on: 

• Member value 

• Vacation packages 

• Supplier relationships 

• Travel support 

 

Why Do People Use Chase Travel? 

1. Chase Negotiated Pricing 

Chase’s large membership base allows it to negotiate travel offers with suppliers. 

This can result in: 

• Better package pricing 

• Additional benefits 

• Exclusive offers 

 

2. Extra Travel Perks 

A major reason members choose Chase Travel is the added benefits. 

For example: 

A hotel package may include: 

• A Chase Shop Card 

• Breakfast 

• Resort credit 

The package may not always have the lowest upfront price, but the overall value can be higher. 

 

3. Trusted Chase Brand 

Many customers already trust Chase for: 

• Customer service 



• Product guarantees 

• Member satisfaction 

This trust extends to Chase Travel. 

 

How to Contact Chase Travel Customer Service 

Many travelers search online for: 

“Chase Travel phone number” 

because they need help with: 

• Booking questions 

• Existing reservations 

• Cancellation policies 

• Payment issues 

• Vacation packages 

• Cruise assistance 

Chase Travel Phone Number 

The official Chase Travel customer service contact options are available through Chase’s support channels. 

For additional travel assistance, customers can also use: 

Chase Travel Assistance Number: 1-888-620-1768 

Before contacting support, prepare: 

• Chase membership details 

• Reservation confirmation number 

• Traveler names 

• Destination information 

• Travel dates 

This helps representatives provide faster assistance. 

 

When Should You Call Chase Travel? 

Calling Chase Travel assistance is useful in several situations. 

Before Booking a Trip 

Customers may want help understanding: 



• Package details 

• Hotel options 

• Included benefits 

• Travel restrictions 

 

Changing an Existing Reservation 

Travel plans can change because of: 

• Schedule conflicts 

• Family emergencies 

• Destination changes 

Customer support can explain available options. 

 

Cruise Assistance 

Cruise bookings often involve multiple details: 

• Cabin selection 

• Passenger information 

• Departure ports 

• Excursions 

A travel representative can help clarify these details. 

 

Chase Travel vs Online Travel Websites 

Feature Chase Travel Online Travel Sites 

Membership Required Yes Usually No 

Vacation Packages Yes Yes 

Chase Rewards Yes No 

Travel Assistance Yes Limited 

Cruise Benefits Strong Varies 

Exclusive Offers Yes Limited 

Chase Travel is designed for members who prefer bundled experiences and additional benefits. 



 

Is Chase Travel Cheaper Than Booking Directly? 

The answer depends on the trip. 

Chase Travel may not always have the lowest advertised price. 

However, travelers should compare the complete value. 

Example: 

Direct hotel booking: 

• Room price: $2,200 

Chase package: 

• Package price: $2,300 

• Includes $200 Chase Shop Card 

• Includes breakfast 

• Includes resort credit 

The Chase option may provide greater overall value. 

Always compare: 

• Total cost 

• Benefits 

• Cancellation rules 

• Loyalty points 

 

Tips to Get Better Chase Travel Deals 

Book Early 

Popular destinations fill quickly. 

Early booking can provide: 

• More hotel choices 

• Better cruise cabins 

• More package availability 

 

Compare Different Dates 

Travel prices change based on: 



• Season 

• Holidays 

• Demand 

Flexible dates can help find better deals. 

 

Check Included Benefits 

Look beyond the price. 

Review: 

• Shop Card value 

• Resort credits 

• Meals 

• Transportation 

 

Frequently Asked Questions About Chase Travel Phone Number 

Does Chase have a travel department? 

Yes. Chase has a travel department called Chase Travel that offers vacation packages, cruises, hotels, rental cars, and 
other travel services. 

 

What is the Chase Travel phone number? 

Customers searching for Chase Travel phone number can contact Chase Travel support through official channels. 

Additional assistance number: 

1-888-620-1768 

 

Do you need a Chase membership to use Chase Travel? 

Yes. Chase Travel services are available exclusively to Chase members. 

 

Can Chase Travel book cruises? 

Yes. Chase Travel offers cruise packages from several major cruise lines. 

 

Is Chase Travel worth it? 



Chase Travel can be valuable for members who want vacation packages with additional benefits such as Chase Shop 
Cards, upgrades, and travel credits. 

 

Can Chase Travel help with cancellations? 

Yes. Chase Travel representatives can provide assistance based on supplier cancellation policies and booking conditions. 

 

Final Thoughts 

So, does Chase have a travel department? 

Yes. Chase operates a dedicated travel service called Chase Travel, designed to help members book vacations, cruises, 
hotels, rental cars, and travel experiences. 

The biggest advantage of Chase Travel is not always the cheapest upfront price. The real benefit comes from the 
combination of negotiated rates, member-only offers, and additional perks. 

For customers searching for Chase Travel phone number, getting assistance quickly can make the booking process 
easier. 

Whether you are planning a family vacation, luxury getaway, or cruise adventure, Chase Travel provides a convenient 
option for Chase members who want value and support in one place. 

 


