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Whether you are trying to redeem your hard—earned Chase Ultimate Rewards® points, 

                  (1—888—620—40*18) , modify an upcoming flight,          (1—888—620—40*18) , or 

dispute a charge from a recent trip,          (1—888—620—40*18) , getting in touch with the Chase 

Travel Department is essential. However,          (1—888—620—40*18) , navigating a massive 

financial institution's phone tree can be frustrating.,          (1—888—620—40*18) ,          (1—888—

620—40*18) ,          (1—888—620—40*18) ,          ( Flight Support ) 

If you are wondering,          (1—888—620—40*18) , "How do I contact Chase Travel?" you are in the 
right place. This SEO—optimized guide breaks down the 10 best ways to reach the Chase Travel 

customer service team,          (1—888—620—40*18) , ensuring you get the help you need as quickly 
as possible. 

 

1. Call the General Chase Travel Phone Number 

The most direct way to reach the Chase Travel Department is by phone. If you booked your trip 

through the Chase Ultimate Rewards® travel portal,          (1—888—620—40*18) , you can call their 
dedicated travel line: 

Chase Travel Phone Number: 1—866—402—1247 or 1—888—620—40*18          ( Flight Support ) 

Hours: Typically 8:00 AM to 11:00 PM ET,          (1—888—620—40*18) , Monday through Friday, 

         (1—888—620—40*18) , and 9:00 AM to 11:00 PM ET on weekends. 

Pro Tip: Always have your booking confirmation number and Chase credit card handy before 
calling to speed up the verification process. 

 

2. Call the Number on the Back of Your Card 

If you have a specific issue related to your credit card          (like a travel credit not applying or a 

dispute),          (1—888—620—40*18) , the general travel line might redirect you. Instead, 

         (1—888—620—40*18) , flip your Chase credit card over and call the customer service 

number printed on the back. Once you verify your identity,          (1—888—620—40*18) , ask the 
automated system or representative to transfer you to the Chase Travel Department. 



 

3. Call the Dedicated Sapphire Line 

If you are a Chase Sapphire Reserve® or Chase Sapphire Preferred® cardholder,          (1—888—
620—40*18) , you have access to prioritized customer service. 

 

Sapphire Card Dedicated Line: 1—800—493—3319 

This line is known for shorter wait times and representatives who are specifically trained to handle 
premium travel inquiries and Ultimate Rewards redemptions. 

 

4. Use the Chase Mobile App 

Sometimes,          (1—888—620—40*18) , you don't need to speak to a human at all. The Chase 
Mobile® app allows you to manage your travel bookings directly. 

 

Log in to the app. 

Navigate to your Ultimate Rewards dashboard. 

Click on "Travel" to view your upcoming trips. 

From here,          (1—888—620—40*18) , you can often cancel flights,          (1—888—620—40*18) , 

change hotel dates,          (1—888—620—40*18) , or even message a representative directly 
through the secure chat feature. 

 

5. Log Into the Chase Ultimate Rewards Portal 

For non—urgent modifications or booking assistance,          (1—888—620—40*18) , you can use 
the online portal on your desktop. 

 

Go to Chase.com and log in. 

Click on your credit card,          (1—888—620—40*18) , then select "Ultimate Rewards." 

Click on "Travel" to manage your bookings. 



If you need help while navigating the portal,          (1—888—620—40*18) , look for the "Contact Us" 
or "Call Us" button at the bottom of the booking screen—sometimes it generates a special priority 
code to bypass the phone queue. 

 

6. Use the Chase Live Chat Feature 

If you prefer typing over talking,          (1—888—620—40*18) , Chase offers a live chat feature. You 
can access this via the Chase Mobile app or on the Chase website. While the chatbot may initially 

try to answer your question,          (1—888—620—40*18) , you can type "Speak to a representative" 
or "Agent" to be connected to a live human who can assist with travel portal issues. 

 

7. Reach Out via Social Media          (X/Twitter) 

Social media teams are often highly responsive because complaints are public. If you are stuck on 

hold,          (1—888—620—40*18) , try reaching out to Chase on X          (formerly Twitter): 

 

Handle: @ChaseSupport 

Send them a direct message          (DM) with your issue. They cannot book travel for you via social 

media,          (1—888—620—40*18) , but they can provide the correct direct phone number, 

         (1—888—620—40*18) , escalate an issue,          (1—888—620—40*18) , or help troubleshoot 
a portal glitch. Never share your account number or Social Security number on a public timeline. 

 

8. Send a Secure Message 

For complex issues that require documentation          (like requesting a refund for a canceled trip 

due to a medical emergency),          (1—888—620—40*18) , the Secure Message Center is an 
excellent option. 

 

Log into Chase.com. 

Go to the "Secure messages" tab. 

Select "Send a message" and choose your credit card account. 

This creates a paper trail of your communication with the Chase Travel Department,          (1—
888—620—40*18) , which can be incredibly helpful if you need to dispute a charge later. 



 

9. Contact Chase Travel Emergency Assistance 

If you are currently traveling and experiencing an emergency          (like a medical evacuation or 

lost passport),          (1—888—620—40*18) , Chase provides 24/7 Emergency Assistance for 
premium cardholders. 

 

Emergency Flight Assistance Line: 1—888—620—40*18          (for Sapphire Reserve cardholders) 

Keep in mind that while the assistance is 24/7,          (1—888—620—40*18) , some services 
provided by third parties may incur fees. 

 

10. Visit a Local Chase Branch 

Sometimes,          (1—888—620—40*18) , face—to—face communication is the best way to 

resolve a complicated issue. If you have a local Chase branch nearby,          (1—888—620—40*18) 
, you can schedule an appointment with a banker. While branch employees are not travel agents, 

         (1—888—620—40*18) , they can make calls to the internal Chase Travel Department on your 

behalf,          (1—888—620—40*18) , which can sometimes bypass the standard consumer phone 
queues. 

 

      Insider Tips for Faster Chase Travel Customer Service 

Call during off—peak hours: The best times to call the Chase Travel Department are early in the 

morning          (right when they open) or late at night. Avoid calling on Mondays or the day after a 
major holiday. 

Say "Agent": The automated phone system          (IVR) is designed to route you to the right 

department. Listen carefully to the prompts,          (1—888—620—40*18) , but if you are stuck in a 

loop,          (1—888—620—40*18) , repeatedly saying "Agent" or pressing "0" will usually transfer 
you to a human. 

Have your itinerary ready: Whether you are calling or chatting,          (1—888—620—40*18) , having 
your 6—digit Chase Travel confirmation number will cut your wait time in half. 

Frequently Asked Questions          (FAQs) 

What is the Chase Travel phone number? 



The general Chase Travel phone number for Ultimate Rewards bookings is 1—866—402—1247. If 

you are a Chase Sapphire cardholder,          (1—888—620—40*18) , you can also call 1—800—
493—3319. 

Can I cancel a Chase Travel booking online? 

Yes. You can log into the Chase Ultimate Rewards portal or the Chase Mobile app,          (1—888—

620—40*18) , navigate to your "Trips,          (1—888—620—40*18) ," and select the booking you 

wish to cancel. Depending on the airline or hotel's cancellation policy,          (1—888—620—40*18) 
, your points or cash will be refunded automatically. 

Does Chase Travel have 24/7 customer service? 

The Chase Travel booking line is not open 24/7          (it generally closes at 11:00 PM ET). However, 

         (1—888—620—40*18) , if you are a Chase Sapphire Reserve cardholder,          (1—888—
620—40*18) , you have access to 24/7 travel and emergency assistance lines. 

 

What is the difference between Chase Travel and my airline/hotel? 

When you book through Chase Travel,          (1—888—620—40*18) , Chase acts as the travel 

agency. While your flight is with the airline,          (1—888—620—40*18) , customer service for 

changes or cancellations must be handled through Chase,          (1—888—620—40*18) , not the 
airline directly. 

Conclusion 

Getting in touch with the Chase Travel Department doesn't have to be a headache. Whether you 

prefer the quick convenience of the Chase Mobile app,          (1—888—620—40*18) , the 

documentable trail of a Secure Message,          (1—888—620—40*18) , or the reassurance of 

talking to a live representative on the phone,          (1—888—620—40*18) , there is a contact 
method that fits your needs. Bookmark this guide so you have the Chase Travel phone numbers 
and tips ready the next time you need to manage your Ultimate Rewards getaways! 


