
How Does Costco Travel Work? Complete Booking, 
Savings, and Contact Guide 
Costco Travel is a travel-booking service available to eligible Costco members. It allows 
members to compare and reserve vacation packages, cruises, hotels, rental cars, and 
selected theme-park or luxury-travel offers through the Costco Travel website. 

The main appeal is that Costco Travel often combines negotiated rates with member-only 
benefits such as digital Costco Shop Cards, resort credits, onboard credits, hotel 
upgrades, breakfast, or additional amenities. However, the best value depends on the 
complete package price, travel dates, cancellation terms, destination, and the benefits 
included with the offer. 

If you are searching for the Costco Travel phone number, use the contact details 
displayed on the official Costco Travel website, your booking confirmation, or the Costco 
Travel section of your Costco account. Costco Travel’s U.S. contact number is commonly 
listed as 1-866-921-7925 or 1-888-620-1768 [OTA], but travelers should verify the current 
number before calling because contact information and department hours can change. 

Important: Costco Travel is available only to eligible Costco members. Offers, prices, 
cancellation penalties, benefits, and telephone support hours vary by product and supplier. 
Always review the terms attached to your reservation. 

Quick Answer: How Does Costco Travel Work? 

Costco Travel works as a member travel-booking platform. Eligible Costco members sign in 
with their membership information, search available travel products, compare packages, 
and book through Costco Travel. 

Depending on the reservation, Costco Travel may act as: 

• A booking platform 

• A travel agency 

• A vacation-package provider 

• An intermediary between the customer and a travel supplier 

After booking, the reservation may be managed by Costco Travel, the cruise line, hotel, 
rental-car company, airline, or tour operator. The correct contact depends on the type of 
reservation and the terms of purchase. 



Costco Travel may provide value through lower package pricing or extra benefits rather than 
simply offering the lowest advertised base rate. Compare the full cost before booking. 

What Can You Book Through Costco Travel? 

Costco Travel commonly offers several categories of travel. 

Vacation Packages 

Vacation packages may combine flights, hotels, transfers, meals, activities, and other 
benefits. Popular package destinations can include Hawaii, Mexico, the Caribbean, 
Europe, Florida, and other major leisure markets. 

The exact inclusions vary. Some packages include round-trip airfare and airport 
transportation, while others are hotel-only or hotel-and-transfer offers. 

Cruises 

Costco Travel sells cruises from major cruise lines. Cruise packages may include benefits 
such as onboard credit, an added Costco Shop Card, specialty dining, beverage packages, 
or other amenities, depending on the promotion. 

Compare the Costco Travel offer with the cruise line’s direct price. A direct booking may 
provide different promotions, loyalty benefits, or future-cruise credits. 

Hotels 

Members can book selected hotels and resorts through Costco Travel. Hotel offers may 
include breakfast, room upgrades, resort credits, late checkout, or a digital Costco Shop 
Card. 

Check whether the reservation is refundable, whether resort fees are included, and 
whether hotel loyalty points or elite-night credits are available. 

Rental Cars 

Costco Travel offers rental-car reservations with selected rental agencies. Members may 
receive discounted rates or benefits such as an additional driver on eligible reservations. 

Compare the complete price, including taxes, insurance, fuel policies, one-way fees, 
underage-driver charges, and optional equipment. 

Theme Parks and Special Offers 

Costco Travel may periodically offer vacation packages involving theme parks, guided 
travel, tours, or special destinations. Availability is often limited and can change quickly. 



Read the package itinerary carefully. Some products have fixed travel dates and strict 
cancellation terms. 

Who Can Use Costco Travel? 

Costco Travel is generally available to Costco members. You may need to sign in to your 
Costco account before viewing prices or completing a reservation. 

A valid Costco membership may be required at the time of booking and during travel. The 
membership type can also affect the reward attached to an offer. For example, Executive 
Members may receive a higher reward on eligible purchases than Gold Star or Business 
Members, subject to Costco’s current terms. 

Do not assume that every travel purchase qualifies for an Executive Membership reward. 
Eligibility depends on the specific product, supplier, payment method, and applicable 
conditions. 

How to Book a Costco Travel Vacation 

The booking process is straightforward: 

1. Visit the official Costco Travel website. 

2. Sign in with your Costco membership account. 

3. Choose vacation packages, cruises, hotels, rental cars, or another category. 

4. Enter your destination, travel dates, and number of travelers. 

5. Compare available offers. 

6. Review the full itinerary and included benefits. 

7. Check cancellation, change, and payment conditions. 

8. Enter traveler and payment information. 

9. Confirm the reservation. 

10. Save the confirmation number and all travel documents. 

Before paying, confirm the spelling of every traveler’s name. Airline and cruise reservations 
can be difficult or expensive to correct after ticketing. 

How Costco Travel Prices Work 

Costco Travel pricing can include several components: 



• Base travel price 

• Taxes 

• Resort fees 

• Port fees 

• Government charges 

• Transfers 

• Baggage charges 

• Optional excursions 

• Insurance 

• Room or cabin upgrades 

• Additional transportation 

A package may appear more expensive than a hotel-only booking but include airfare, 
transfers, meals, and credits. Conversely, an advertised discount may not be valuable if it 
excludes services you would otherwise purchase. 

Use a total-cost comparison. Check the price through Costco Travel, the supplier directly, 
and at least one reputable comparison site. Compare identical room categories, cabin 
types, cancellation terms, and inclusions. 

What Is a Costco Shop Card Benefit? 

Many Costco Travel promotions include a digital Costco Shop Card. This is not always an 
instant discount on the booking price. Instead, it may be issued after qualifying travel is 
completed or according to the terms of the offer. 

Before booking, verify: 

• The Shop Card amount 

• Whether it is digital or physical 

• When it will be issued 

• Whether the reservation must be completed to qualify 

• Whether cancellations affect eligibility 

• Which Costco account receives it 



• Whether it can be used online or in warehouses 

A Shop Card can be valuable to regular Costco shoppers, but do not choose an inferior 
itinerary solely for the reward. 

How Costco Travel Cruises Work 

Costco Travel cruise bookings usually involve selecting a cruise line, itinerary, cabin 
category, sailing date, and number of passengers. 

The displayed offer may include: 

• Cruise fare 

• Port charges 

• Government taxes 

• Onboard credit 

• Dining or beverage benefits 

• A Costco Shop Card 

• Transfers or hotel nights 

• Prepaid gratuities, depending on the offer 

Cruise pricing can change frequently. Compare the final cost, not just the fare shown in 
search results. A lower-priced interior cabin may have different cancellation conditions 
from a balcony or suite. 

After booking, understand whether changes must be handled by Costco Travel or the cruise 
line. Some cruise lines restrict direct assistance when a reservation was made through a 
travel agency. 

Does Costco Travel Offer Refunds and Cancellations? 

Cancellation and refund rules depend on the reservation type and supplier. A hotel booking 
may have a different deadline from a cruise, vacation package, or rental car. 

Pay close attention to: 

• The final date for a full refund 

• Deposit deadlines 

• Nonrefundable portions 



• Per-person cancellation penalties 

• Airline ticket restrictions 

• Cruise cancellation schedules 

• No-show consequences 

• Travel insurance exclusions 

A package may have separate cancellation rules for airfare, accommodation, transfers, and 
activities. Canceling one element does not necessarily cancel every component 
automatically. 

Always obtain cancellation confirmation in writing. 

How to Contact Costco Travel 

If you need help with a Costco Travel reservation, use an official channel. The safest 
options are: 

• The official Costco Travel website 

• Your booking confirmation 

• Your Costco account 

• The official Costco mobile application 

• The phone number printed in your reservation documents 

For U.S. customers, the Costco Travel phone number is commonly listed as 1-866-921-
7925 or 1-888-620-1768 [OTA]. Because support numbers, operating hours, and 
department routing can change, verify the number on the official Costco Travel website 
before calling. 

Have the following information ready: 

• Costco membership number 

• Reservation number 

• Traveler’s name 

• Travel dates 

• Supplier or cruise line 

• Departure city 



• Details of the request 

• Payment receipt 

• Any previous case or confirmation number 

Costco Travel may have separate departments for cruises, vacation packages, rental cars, 
and existing reservations. Use the department shown in your confirmation whenever 
possible. 

Costco Travel Phone Number: How to Avoid Scams 

Searches for “Costco Travel phone number” can display official pages, third-party 
directories, advertisements, travel forums, and websites that imitate customer-support 
pages. 

Use these safety practices: 

1. Type the official Costco website address directly into your browser. 

2. Avoid phone numbers from unsolicited emails or pop-up advertisements. 

3. Check that the web address uses the correct Costco domain. 

4. Never share your online-banking password. 

5. Do not provide a one-time verification code to an unexpected caller. 

6. Do not allow an unknown person to remotely access your computer. 

7. Confirm payment requests through your Costco account. 

8. Be cautious if someone demands gift cards, cryptocurrency, or wire transfers. 

9. Compare the telephone number with your reservation confirmation. 

10. Report suspicious activity to Costco through an official channel. 

A legitimate representative may need reservation details, but should not request your full 
account password or ask you to bypass normal payment security. 

Can You Change a Costco Travel Reservation? 

Many Costco Travel reservations can be changed, but the conditions depend on the 
supplier and the fare or package type. 

A change may involve: 

• A service fee 



• Supplier penalties 

• A fare difference 

• A new hotel rate 

• Loss of a promotion 

• Recalculation of a Shop Card benefit 

• Restrictions after final payment 

Changes to airline tickets may be governed by the airline’s fare rules, while changes to a 
cruise may be governed by the cruise line’s booking conditions. 

Contact Costco Travel before making a separate replacement reservation. Booking a new 
trip independently may not cancel the original booking or preserve its value. 

Is Costco Travel Cheaper Than Booking Directly? 

Costco Travel is not guaranteed to be cheaper in every situation. Its value may come from 
the combination of: 

• Negotiated rates 

• Package discounts 

• Costco Shop Cards 

• Resort credits 

• Onboard credit 

• Included transfers 

• Breakfast 

• Room upgrades 

• Member-only promotions 

A direct booking may provide greater flexibility, hotel loyalty points, elite benefits, or easier 
changes. Costco Travel may be better when the package includes benefits you would 
otherwise pay for separately. 

Always compare equivalent offers with identical dates, rooms, cabins, cancellation 
policies, baggage allowances, and inclusions. 

Pros and Cons of Costco Travel 



Advantages 

• Available to Costco members 

• Convenient package comparison 

• Potential member-only pricing 

• Possible Shop Card rewards 

• Cruise benefits and onboard credits 

• Vacation packages with multiple inclusions 

• Support from a travel-service team 

• Useful for travelers who prefer bundled arrangements 

Disadvantages 

• Membership is required 

• Some benefits have strict eligibility rules 

• Changes may require contacting Costco Travel 

• Supplier loyalty benefits may not apply 

• Promotional availability can be limited 

• Cheapest fares may be restrictive 

• Not every travel product is available 

• Customer support may be busier during disruptions 

Tips for Getting the Best Costco Travel Value 

Use these strategies before booking: 

• Search flexible dates. 

• Compare several departure airports. 

• Review the full package price. 

• Calculate the value of Shop Card rewards. 

• Compare Costco Travel with direct booking. 

• Read every cancellation deadline. 



• Confirm baggage and seat-selection costs. 

• Check resort and destination fees. 

• Verify passport and visa requirements. 

• Buy travel insurance only after reviewing coverage. 

• Save all confirmations offline. 

• Contact Costco Travel before making changes. 

Do not assume that a high-value reward compensates for an inconvenient itinerary, poor 
room category, or restrictive cancellation policy. 

Frequently Asked Questions 

What is Costco Travel? 

Costco Travel is a travel-booking service for eligible Costco members. It offers vacation 
packages, cruises, hotels, rental cars, and selected special offers. 

Is Costco Travel legitimate? 

Yes. Costco Travel is an official travel service associated with Costco. Travelers should still 
use the official Costco website and verify phone numbers to avoid impersonation scams. 

What is the Costco Travel phone number? 

The U.S. Costco Travel phone number is commonly listed as 1-866-921-7925 or 1-888-620-
1768 [OTA]. Verify the current number through the official Costco Travel website or your 
booking confirmation before calling. 

Can nonmembers use Costco Travel? 

Costco Travel is generally intended for Costco members. Membership and eligibility 
requirements may apply when viewing prices, booking, and traveling. 

Does Costco Travel include flights? 

Some vacation packages include flights, while others are hotel-only, cruise-only, or land-
only reservations. Check the package description and final itinerary. 

Do Costco Travel bookings earn airline or hotel points? 

Earning rules depend on the airline, hotel, fare type, and booking method. Third-party or 
package bookings may not receive the same loyalty benefits as direct reservations. 



Does Costco Travel have travel insurance? 

Travel insurance availability and coverage depend on the product and policy selected. 
Review exclusions, medical coverage, cancellation causes, and claim procedures before 
purchase. 

Final Verdict: How Does Costco Travel Work? 

Costco Travel works by giving eligible Costco members access to travel packages and 
reservations that may include negotiated prices and additional benefits. The platform can 
be particularly useful for cruises, resort vacations, Hawaii trips, international packages, 
and bookings that include Costco Shop Cards or supplier credits. 

The best way to use Costco Travel is to compare the complete value rather than the 
advertised price alone. Review the itinerary, fees, cancellation rules, loyalty benefits, and 
reward conditions before booking. 

If you need the Costco Travel phone number, use the official Costco Travel website, your 
Costco account, or your reservation documents. The commonly listed U.S. number is 1-
866-921-7925 or 1-888-620-1768 [OTA], but confirm it before calling because contact 
information and service hours may change. 

This article is informational and should be updated whenever Costco Travel changes its 
offers, policies, phone numbers, or member benefits. 


